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                                                   PREPLACEMENT PREVENTIVE SERVICES                                                 
                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
                                         FOR THE ANNUAL    PERIOD ENDING DECEMBER 31, 2002                                          
                                                                                                                                    
                                             EMERGENCY RESPONSE REFERRALS RECEIVED                                                  
                                                                                                                                    
                                             EMERGENCY RESPONSE                             REFERRALS                               
                                             REFERRALS RECEIVED                      INFORMATION INSUFFICIENT                       
                                                                                                                                    
                                                                                                                                    
Alameda                                              8,990                                         0                                
Alpine                                                   0                                         0                                
Amador                                                 487                                         4                                
Butte                                                5,078                                        83                                
Calaveras                                              800                                         3                                
Colusa                                                 316                                         3                                
Contra Costa                                         8,418                                        29                                
Del Norte                                              715                                         0                                
El Dorado                                            1,710                                        22                                
Fresno                                              11,853                                         6                                
Glenn                                                  712                                         0                                
Humboldt                                             2,647                                        40                                
Imperial                                             2,046                                        30                                
Inyo                                                   539                                         3                                
Kern                                                12,193                                        66                                
Kings                                                2,604                                        34                                
Lake                                                 1,410                                        33                                
Lassen                                                 445                                         1                                
Los Angeles                                         83,857                                        37                                
Madera                                               2,548                                        37                                
Marin                                                2,048                                        21                                
Mariposa                                               345                                         0                                
Mendocino                                            2,839                                         8                                
Merced                                               3,785                                        24                                
Modoc                                                  105                                         2                                
Mono                                                   126                                         0                                
Monterey                                             3,537                                        39                                
Napa                                                 1,361                                        38                                
Nevada                                               1,403                                         1                                
Orange                                              14,366                                        21                                
Placer                                               4,358                                         6                                
Plumas                                                 277                                         0                                
Riverside                                           24,771                                       342                                
Sacramento                                          20,226                                       249                                
San Benito                                             777                                         0                                
San Bernardino                                      26,489                                       430                                
San Diego                                           43,371                                        22                                
San Francisco                                        4,474                                         0                                
San Joaquin                                          6,979                                         8                                
San Luis Obispo                                      4,922                                         1                                
San Mateo                                            3,986                                         3                                
Santa Barbara                                        5,049                                        26                                
Santa Clara                                         10,120                                        72                                
Santa Cruz                                           2,988                                         2                                
Shasta                                               2,602                                        33                                
Sierra                                                   5                                         0                                



01/14/03                      REPORT VERSION: STATE     FOR: STATE OF CALIFORNIA                                          SOC 291   
10:00:27                                  CHILD WELFARE SERVICES / CASE MANAGEMENT SYSTEM                                 PAGE    2 
                                                                                                                                    
                                                   PREPLACEMENT PREVENTIVE SERVICES                                                 
                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
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Siskiyou                                               831                                        13                                
Solano                                               4,401                                        59                                
Sonoma                                               2,930                                         1                                
Stanislaus                                           7,083                                        16                                
State of California                                      0                                         0                                
Sutter                                                 954                                         1                                
Tehama                                               2,672                                        37                                
Trinity                                                420                                         1                                
Tulare                                               6,290                                         4                                
Tuolumne                                               833                                         0                                
Ventura                                              7,473                                        22                                
Yolo                                                 2,227                                         0                                
Yuba                                                 1,499                                         0                                
                                                                                                                                    
TOTAL FOR State of California                      376,290                                     1,933                                
 * * * * * * * * * * * * * * * * * * * * * * * * * *  * *  END OF REPORT  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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                                                   PREPLACEMENT PREVENTIVE SERVICES                                                 
                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
                                         FOR THE ANNUAL    PERIOD ENDING DECEMBER 31, 2002                                          
                                                                                                                                    
                                                  EMERGENCY RESPONSE DISPOSITIONS                                                   
                                                                                                                                    
                                           CL/TR/DI-IPR  ER-IPR     ER SVCS     XFER FM     XFER       XFER       TOTAL      EA-ANEC
                                                         CLOSED/SP  CLOSED/SP               FR/PP      OTHER                  FUNDED
                                                                                                                                    
                                                                                                                                    
Alameda                                        9,528        9,806        996        347        619         21     21,317           0
Alpine                                             0            0          0          0          0          0          0           0
Amador                                           259          269        182         27         15          8        760           0
Butte                                          4,164        2,038      1,700         58        334         29      8,323           0
Calaveras                                        530          744        102         24         55          6      1,461           0
Colusa                                           108          253         87         14         11          1        474           0
Contra Costa                                   6,947        4,661      1,567        555        624         20     14,374           0
Del Norte                                        365          847        343         27         25          6      1,613           0
El Dorado                                      1,230          502        661         72         52          7      2,524           0
Fresno                                         5,093        9,476      4,471        805        717         10     20,572           0
Glenn                                            405          321        332         32         25          5      1,120           0
Humboldt                                       2,639          596        650        114         70          4      4,073           0
Imperial                                       1,579        1,443        987         83         88          3      4,183           0
Inyo                                             382          177         21         16          4          1        601           0
Kern                                           6,112       11,357      7,237        540      1,109          5     26,360           0
Kings                                          1,482        2,391        622        140        184          5      4,824           0
Lake                                           1,437          436        465         75         82          2      2,497           0
Lassen                                           284          376         74         48         35          6        823           0
Los Angeles                                   18,706       79,519     54,808      7,371      6,681        114    167,199           0
Madera                                         1,350          904      1,347        198         92          6      3,897           0
Marin                                          1,458          801        203        104         32          1      2,599           0
Mariposa                                         238          349        172         21         29          0        809           0
Mendocino                                      1,563        2,350        199        269         79          5      4,465           0
Merced                                         1,547        2,878      2,258        601        238          7      7,529           0
Modoc                                             40          106         21          5          9          1        182           0
Mono                                              75           83         12          0          1          1        172           0
Monterey                                       3,823        1,518        711        120        131         19      6,322           0
Napa                                             887          740         43         17         38          8      1,733           0
Nevada                                         1,214          412        329         17         28          8      2,008           0
Orange                                         2,588       15,250      1,140      2,355      1,533         11     22,877           0
Placer                                         3,013        2,719        813        453        203         26      7,227           0
Plumas                                            42          245         52         31         34          9        413           0
Riverside                                     12,651       23,763     11,521      2,047      1,979         10     51,971           0
Sacramento                                     8,259       13,647     14,277      3,138        927         77     40,325           0
San Benito                                       647          300        124         37         28          7      1,143           0
San Bernardino                                13,238       26,336     10,371        870      1,570         11     52,396           0
San Diego                                     16,066       27,639     31,144      2,096      1,921         33     78,899           0
San Francisco                                  3,256        1,906        828        451        456         21      6,918           0
San Joaquin                                    5,262        6,260      1,591        235        524         18     13,890           0
San Luis Obispo                                2,335        5,126        532        375        186          5      8,559           0
San Mateo                                      1,305        2,660      1,654        155        119         22      5,915           0
Santa Barbara                                  3,303        3,760      1,003         63         61          0      8,190           0
Santa Clara                                    4,319       10,983      1,962        920        720         68     18,972           0
Santa Cruz                                     1,395        1,554      1,231         77         88         21      4,366           0
Shasta                                         1,235        1,084      2,174        113        186          2      4,794           0
Sierra                                             0            1          8          0          3          0         12           0
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                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
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                                                  EMERGENCY RESPONSE DISPOSITIONS                                                   
                                                                                                                                    
                                           CL/TR/DI-IPR  ER-IPR     ER SVCS     XFER FM     XFER       XFER       TOTAL      EA-ANEC
                                                         CLOSED/SP  CLOSED/SP               FR/PP      OTHER                  FUNDED
                                                                                                                                    
                                                                                                                                    
Siskiyou                                         337          914         51         37         25          4      1,368           0
Solano                                         2,099        2,651      1,348         31         77         25      6,231           0
Sonoma                                         1,580        1,788        490        403        164         11      4,436           0
Stanislaus                                     6,845        8,053        893        499        176         10     16,476           0
State of California                                0            0          3          0          1          1          5           0
Sutter                                           713          449        248         70         64         13      1,557           0
Tehama                                         2,784          616        934         26         67         12      4,439           0
Trinity                                           87          328        172          7         27          4        625           0
Tulare                                         2,206        6,423      2,329        619        500         25     12,102           0
Tuolumne                                         257          588        658         54         36          4      1,597           0
Ventura                                        3,797        8,181        560        195        187          6     12,926           0
Yolo                                             957        2,079         89        127        109         34      3,395           0
Yuba                                           1,597          683        373        103         92         21      2,869           0
                                                                                                                                    
TOTAL FOR State of California                175,618      311,339    169,173     27,287     23,470        820    707,707           0
 * * * * * * * * * * * * * * * * * * * * * * * * * *  * *  END OF REPORT  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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                                                   PREPLACEMENT PREVENTIVE SERVICES                                                 
                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
                                         FOR THE ANNUAL    PERIOD ENDING DECEMBER 31, 2002                                          
                                                                                                                                    
                                             REASON FOR EMERGENCY RESPONSE AT DISPOSITION                                           
                                                                                                                                    
                        SEXUAL  PHYSICAL   SEVERE   GENERAL  EMOTIONAL  EXPLOIT-  CARETAKER  AT RISK,  SUBSTAN-   INVALID      TOTAL
                         ABUSE     ABUSE  NEGLECT   NEGLECT      ABUSE     ATION  ABS/INCAP   SIBLING  IAL RISK                     
                                                                                                ABUSE                               
                                                                                                                                    
Alameda                  3,988     7,913      972     4,620        945        62      2,647        84        75        11     21,317
Alpine                       0         0        0         0          0         0          0         0         0         0          0
Amador                      77       151        3       345        103         3         30         5        42         1        760
Butte                      899     1,364      154     3,560        868        15        646       134       674         9      8,323
Calaveras                  173       274       81       630         95         8         61        67        70         2      1,461
Colusa                      28        98        2       208         52         0         42         3        41         0        474
Contra Costa             1,124     2,866      200     5,676        492        25        728     1,371     1,857        35     14,374
Del Norte                  142       296      103       352        133         4        438        38       107         0      1,613
El Dorado                  318       638       46       963        226         3        148        14       168         0      2,524
Fresno                   1,977     3,311      287    11,394        811        13      1,121       847       797        14     20,572
Glenn                      126       137       65       333        117        10         82        21       229         0      1,120
Humboldt                   522       718        4     2,234        275         3        119       179        13         6      4,073
Imperial                   302       641      111     1,133        312         5        297        48     1,329         5      4,183
Inyo                       100       127        2       256         78         3         16         2        17         0        601
Kern                     1,459     2,521      257    19,269        363         6        928     1,240       270        47     26,360
Kings                      457       717       59     2,568        253         2        195       334       233         6      4,824
Lake                       170       393       21     1,307         91         4        159       146       196        10      2,497
Lassen                      62       161       25       339         44         4         89        30        68         1        823
Los Angeles             14,076    35,368    2,836    47,776     16,110       182      8,313    22,058    20,069       411    167,199
Madera                     249       483       20     2,753        105         9        171        32        64        11      3,897
Marin                      232       476       13     1,430        197         1         73         6       168         3      2,599
Mariposa                    59        93        7       217         21         1         63         2       344         2        809
Mendocino                  406       633       92     2,724        276         8         78       125       110        13      4,465
Merced                     786     1,086    1,018     2,043        922        14        806       374       463        17      7,529
Modoc                       13        46       32        80          2         0          4         3         1         1        182
Mono                        16        32        2        50         33         2         23         0        14         0        172
Monterey                   725     1,226      139     1,953        521        13        409       824       496        16      6,322
Napa                       240       553        8       601        128         4        110        29        59         1      1,733
Nevada                     200       450       12     1,058        152         9        115         5         7         0      2,008
Orange                   3,090     4,532      376    11,458        701        14        609       456     1,570        71     22,877
Placer                     852     1,151       57     2,082      1,550         2        872       560        86        15      7,227
Plumas                      17        44        8       288          1         0         11         3        38         3        413
Riverside                2,420     7,445      880    28,716        979        61      2,665     4,587     4,141        77     51,971
Sacramento               2,533     8,576    1,679    20,018      3,723        37      1,891       889       922        57     40,325
San Benito                 119       320        3       510        118         0         51        15         7         0      1,143
San Bernardino           5,283    10,438    1,775    24,973      1,483        74      2,847     5,283       205        35     52,396
San Diego                7,694    13,389      782    17,927     17,413        87      3,344     6,374    11,832        57     78,899
San Francisco              883     1,876       45     1,820        216        19        590       574       879        16      6,918
San Joaquin              1,529     2,495      293     6,320        759        21        498     1,899        68         8     13,890
San Luis Obispo            708     1,239       56     4,392      1,032         1        161        14       951         5      8,559
San Mateo                  730     1,564      146     1,893        729        11        470        54       312         6      5,915
Santa Barbara            1,059     2,219      425     3,035        740         5        651        13        40         3      8,190
Santa Clara              1,330     3,090      374     3,503      4,336        14      1,221     2,288     2,800        16     18,972
Santa Cruz                 489       915       17     1,612      1,025        14        197        87         7         3      4,366
Shasta                     517       627      248     1,738         53         4        157        87     1,355         8      4,794
Sierra                       2         0        0         4          1         0          4         0         1         0         12
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                                             REASON FOR EMERGENCY RESPONSE AT DISPOSITION                                           
                                                                                                                                    
                        SEXUAL  PHYSICAL   SEVERE   GENERAL  EMOTIONAL  EXPLOIT-  CARETAKER  AT RISK,  SUBSTAN-   INVALID      TOTAL
                         ABUSE     ABUSE  NEGLECT   NEGLECT      ABUSE     ATION  ABS/INCAP   SIBLING  IAL RISK                     
                                                                                                ABUSE                               
                                                                                                                                    
Siskiyou                   126       212        4       710        112         1        131        60        11         1      1,368
Solano                     824     1,576       12     1,845        327        19      1,099        75       446         8      6,231
Sonoma                     332     1,529       48     1,162        376         5        129        57       779        19      4,436
Stanislaus               1,505     1,820       56     9,796        104        22        464     2,294       402        13     16,476
State of California          0         0        0         1          0         0          2         0         0         2          5
Sutter                     113       350        6       804        137         2         68        12        65         0      1,557
Tehama                     666       819      194     1,814        499         6        239        49       148         5      4,439
Trinity                    102       113        0       296         48         1         14         0        51         0        625
Tulare                     784     1,838      800     5,067        432         8        404     1,088     1,667        14     12,102
Tuolumne                   133       183        1     1,037        114         0         50        12        65         2      1,597
Ventura                  1,708     2,674       93     5,390      1,162        12        222     1,626        38         1     12,926
Yolo                       331       609       54     1,378        244         3        396        20       355         5      3,395
Yuba                       298       471       56     1,785         41         2         70        59        79         8      2,869
                                                                                                                                    
TOTAL FOR                                                                                                                           
State of California     65,103   134,886   15,059   277,246     62,180       858     37,438    56,556    57,301     1,080    707,707
 * * * * * * * * * * * * * * * * * * * * * * * * * *  * *  END OF REPORT  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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                                                   PREPLACEMENT PREVENTIVE SERVICES                                                 
                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
                                         FOR THE ANNUAL    PERIOD ENDING DECEMBER 31, 2002                                          
                                                                                                                                    
                                                      FAMILY MAINTENANCE ACTIVITY                                                   
                                                                                                                                    
                                                START OF         XFER FM         TOTAL ACTIVE         CLOSED/         END OF        
                                                 PERIOD                          CASES/PERIOD         XFER FM         PERIOD        
                                                                                                                                    
Alameda                                             878              717             1,549                701             876       
Alpine                                                1                0                 2                  2               0       
Amador                                               30               38                67                 39              28       
Butte                                               151              222               376                217             160       
Calaveras                                            47               42                79                 59              23       
Colusa                                               28               23                51                 36              15       
Contra Costa                                        725              935             1,645                930             736       
Del Norte                                            60               46               100                 69              32       
El Dorado                                            87              113               203                141              63       
Fresno                                              790            1,085             1,884              1,060             830       
Glenn                                                29               53                81                 46              35       
Humboldt                                             80              172               255                165              91       
Imperial                                            147              129               271                177              94       
Inyo                                                 35               40                71                 21              54       
Kern                                                761            1,128             1,879              1,267             631       
Kings                                               150              252               398                263             144       
Lake                                                 58              117               171                106              66       
Lassen                                               17               52                71                 50              21       
Los Angeles                                       9,317           11,518            20,674             11,771           9,097       
Madera                                              176              257               429                285             144       
Marin                                                47              142               183                110              73       
Mariposa                                              8               26                34                 17              17       
Mendocino                                           240              312               550                365             187       
Merced                                              380              687             1,062                721             342       
Modoc                                                13                8                21                 20               1       
Mono                                                  1                1                 2                  1               1       
Monterey                                            120              191               314                199             116       
Napa                                                 32               38                71                 41              31       
Nevada                                                8               35                42                 20              22       
Orange                                            2,279            3,317             5,580              3,278           2,334       
Placer                                              266              517               782                551             239       
Plumas                                               29               70                94                 40              55       
Riverside                                         2,100            2,968             4,990              3,452           1,590       
Sacramento                                        1,875            3,536             5,391              3,724           1,696       
San Benito                                           37               46                82                 45              37       
San Bernardino                                    1,384            1,786             3,142              2,066           1,111       
San Diego                                         2,341            3,294             5,625              3,499           2,145       
San Francisco                                       532              654             1,176                680             512       
San Joaquin                                         326              461               806                398             413       
San Luis Obispo                                     281              478               752                568             191       
San Mateo                                           241              195               440                247             194       
Santa Barbara                                        95              105               205                 95             114       
Santa Clara                                       1,334            1,319             2,632              1,684             966       
Santa Cruz                                          136              129               264                197              69       
Shasta                                              121              189               316                208             109       
Sierra                                                3                0                 3                  3               0       
Siskiyou                                             47               53                98                 71              27       
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                                                      FAMILY MAINTENANCE ACTIVITY                                                   
                                                                                                                                    
                                                START OF         XFER FM         TOTAL ACTIVE         CLOSED/         END OF        
                                                 PERIOD                          CASES/PERIOD         XFER FM         PERIOD        
                                                                                                                                    
Solano                                              118               87               217                113             104       
Sonoma                                              298              440               737                477             264       
Stanislaus                                          405              611             1,022                688             338       
State of California                                   1                0                 1                  1               0       
Sutter                                              125              129               250                130             122       
Tehama                                               91               50               140                 95              46       
Trinity                                              28               23                51                 38              14       
Tulare                                              467              967             1,424              1,010             430       
Tuolumne                                             46               84               130                 79              54       
Ventura                                             235              317               561                329             232       
Yolo                                                163              171               333                213             120       
Yuba                                                 78              160               233                126             107       
                                                                                                                                    
TOTAL FOR State of California                    29,898           40,535            70,012             43,004          27,563       
 * * * * * * * * * * * * * * * * * * * * * * * * * *  * *  END OF REPORT  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
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                                                  TRANSFERRED TO FAMILY MAINTENANCE                                                 
                                                                                                                                    
                                            XFER FROM     XFER FROM      XFER FROM     TOTAL XFER TO                                
                                              ER           FR OR PP      OTHER JUR          FM                                      
                                                                                                                                    
Alameda                                          347           359             11             717                                   
Alpine                                             0             0              0               0                                   
Amador                                            27            10              1              38                                   
Butte                                             58           166             -2             222                                   
Calaveras                                         24            18              0              42                                   
Colusa                                            14             7              2              23                                   
Contra Costa                                     555           361             19             935                                   
Del Norte                                         27            20             -1              46                                   
El Dorado                                         72            42             -1             113                                   
Fresno                                           805           282             -2           1,085                                   
Glenn                                             32            21              0              53                                   
Humboldt                                         114            59             -1             172                                   
Imperial                                          83            42              4             129                                   
Inyo                                              16             6             18              40                                   
Kern                                             540           583              5           1,128                                   
Kings                                            140           114             -2             252                                   
Lake                                              75            42              0             117                                   
Lassen                                            48             4              0              52                                   
Los Angeles                                    7,371         3,880            267          11,518                                   
Madera                                           198            58              1             257                                   
Marin                                            104            38              0             142                                   
Mariposa                                          21             5              0              26                                   
Mendocino                                        269            43              0             312                                   
Merced                                           601            84              2             687                                   
Modoc                                              5             3              0               8                                   
Mono                                               0             1              0               1                                   
Monterey                                         120            45             26             191                                   
Napa                                              17            21              0              38                                   
Nevada                                            17            17              1              35                                   
Orange                                         2,355           987            -25           3,317                                   
Placer                                           453            68             -4             517                                   
Plumas                                            31            33              6              70                                   
Riverside                                      2,047           892             29           2,968                                   
Sacramento                                     3,138           394              4           3,536                                   
San Benito                                        37             9              0              46                                   
San Bernardino                                   870           927            -11           1,786                                   
San Diego                                      2,096         1,148             50           3,294                                   
San Francisco                                    451           208             -5             654                                   
San Joaquin                                      235           224              2             461                                   
San Luis Obispo                                  375            86             17             478                                   
San Mateo                                        155            39              1             195                                   
Santa Barbara                                     63            41              1             105                                   
Santa Clara                                      920           348             51           1,319                                   
Santa Cruz                                        77            50              2             129                                   
Shasta                                           113            74              2             189                                   
Sierra                                             0             0              0               0                                   
Siskiyou                                          37            10              6              53                                   
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                                                   PREPLACEMENT PREVENTIVE SERVICES                                                 
                                         EMERGENCY RESPONSE AND FAMILY MAINTENANCE ACTIVITY                                         
                                         FOR THE ANNUAL    PERIOD ENDING DECEMBER 31, 2002                                          
                                                                                                                                    
                                                  TRANSFERRED TO FAMILY MAINTENANCE                                                 
                                                                                                                                    
                                            XFER FROM     XFER FROM      XFER FROM     TOTAL XFER TO                                
                                              ER           FR OR PP      OTHER JUR          FM                                      
                                                                                                                                    
Solano                                            31            55              1              87                                   
Sonoma                                           403            13             24             440                                   
Stanislaus                                       499           101             11             611                                   
State of California                                0             0              0               0                                   
Sutter                                            70            51              8             129                                   
Tehama                                            26            20              4              50                                   
Trinity                                            7            16              0              23                                   
Tulare                                           619           332             16             967                                   
Tuolumne                                          54            31             -1              84                                   
Ventura                                          195           106             16             317                                   
Yolo                                             127            37              7             171                                   
Yuba                                             103            56              1             160                                   
                                                                                                                                    
TOTAL FOR State of California                 27,287        12,687            561          40,535                                   
 * * * * * * * * * * * * * * * * * * * * * * * * * *  * *  END OF REPORT  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 



Abbreviations

CARETAKER ABS/INCAP - Caretaker Absence/Incapacity

CL/TR/DI-IPR - Closed/Transferred/Determined Inappropriate for In-Person Response

CLOSED XFER FM - Closed Transfer Family Maintenance

EA - ANEC FUNDED - Emergency Assistance - Abused, Neglected, and Exploited Children Funded

ER - Emergency Response

ER - IPR CLOSED/SP - Emergency Response - In-Person Response, Case Closed/Services Provided

ER SVCS CLOSED/SP - Emergency Response Services Closed/Services Provided

TOTAL XFER TO FM - Total Transferred to Family Maintenance

XFER FM - Transfer to Family Maintenance

XFER FR/PP - Transfer to Family Reunification/Preventive Placement

XFER FROM ER - Transfer from Emergency Response

XFER FROM FR OR PP - Transfer from Family Reunification or Preventive Placement

XFER FROM OTHER JUR - Transfer from other jurisdictions

XFER OTHER - Transfer other

OTHER

"Referrals Information Insufficient" - Per Division 26-518.21, Part A, Item 1a - Emergency Response referrals,

information insufficient - Report those referrals alleging abuse, neglect, or exploitation but which contain

insufficient information to identify or locate the children for purpose of attempting an in-person response.


