
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
DATA SYSTEMS AND SURVEY DESIGN BUREAU

Food Stamp Program
Expedited Service
Quarterly Statistical Report
DFA 296X

1. Expedited service requests carried forward from the last report quarter (Items 1a plus 1b)………………………………………………………
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35,367

a. Item 5 from last report quarter…………………………………………………………………………………………………………………………
2

39,464

b. Adjustment to Item 1a (positive or negative number)…………………………………………………………………………………………………
3

(4,097)

2. Expedited service requests received during the report quarter…………………………………………………………………………………………
4

343,419

3. Total expedited service requests on hand during the report quarter (Items 1 plus 2).............................…………………………………………
5

378,786
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6

17,034
7

319,235
8

336,269

a. Found entitled to expedited service [sum of Items 4a1), 4a2), and 4a3)]....………………………
9
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10

128,603
11

137,124

1) Benefits issued in 1-3 days......………………………………………………………………………
12
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13
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14
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15

335
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4,896
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5,231

3) Benefits issued in over 7 days.....……………………………………………………………………
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2,389
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2,579

   b. Found not entitled to expedited service …………………………………………………………………
21
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22
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23

199,145

5. Expedited service requests pending at end of the report quarter
(Item 3 minus Item 4 TOTAL)………………………………………………………………………………  

PART B.  APPLICATION COMPLIANCE INFORMATION

6. Households discontinued due to recipient failure to complete application 
process for ongoing benefits during the report quarter……………………………………………………

a/ Due to policy changes and system updates, data fluctuations in certain counties have occurred causing a delay in the publication of this report.
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STATEWIDEa/ April - June 2013 (Version 1)

PART A.  REQUESTS FOR EXPEDITED SERVICE
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)
April - June 2013 (Version 1)

PARTS PART A PART A PART A PART A PART A
ITEM NUMBERS 1 1a 1b 2 3

ITEM NAMES Expedited 
service 

requests 
carried 

forward from 
the last 
report 

Item 5 from 
last report 

quarter

Adjustment to 
Item 1a 

(positive or 
negative 
number)

Expedited 
service 

requests 
received 

during the 
report 

quarter

Total 
expedited 

service 
requests on 
hand during 
the report 

quarter 
COLUMNS TOTAL TOTAL TOTAL TOTAL TOTAL

DATA CELLS 1 2 3 4 5
Statewide  a/ 35,367 39,464 (4,097) 343,419 378,786
Alameda 0 0 0 9,709 9,709
Alpine 0 0 0 28 28
Amador 23 23 0 498 521
Butte 95 107 (12) 4,060 4,155
Calaveras 8 8 0 529 537
Colusa 3 3 0 238 241
Contra Costa 172 184 (12) 4,907 5,079
Del Norte 83 83 0 460 543
El Dorado 20 26 (6) 1,545 1,565
Fresno 249 239 10 11,603 11,852
Glenn 6 6 0 253 259
Humboldt 134 154 (20) 2,879 3,013
Imperial 197 212 (15) 3,414 3,611
Inyo 11 12 (1) 319 330
Kern 667 763 (96) 13,697 14,364
Kings 286 298 (12) 2,084 2,370
Lake 90 108 (18) 1,177 1,267
Lassen 7 10 (3) 451 458
Los Angeles 2,401 5,590 (3,189) 83,459 85,860
Madera 34 36 (2) 1,252 1,286
Marin 106 116 (10) 1,394 1,500
Mariposa 3 3 0 211 214
Mendocino 40 44 (4) 1,816 1,856
Merced 96 114 (18) 3,978 4,074
Modoc 4 5 (1) 121 125
Mono 14 16 (2) 321 335
Monterey 248 383 (135) 3,452 3,700
Napa 33 33 0 964 997
Nevada 39 48 (9) 1,120 1,159
Orange 52 52 0 14,549 14,601
Placer 24 24 0 1,493 1,517
Plumas 20 22 (2) 213 233
Riverside 1,386 1,524 (138) 31,423 32,809
Sacramento 5,639 5,639 0 16,016 21,655
San Benito 28 38 (10) 699 727
San Bernardino 994 1,157 (163) 37,628 38,622
San Diego 13,699 13,699 0 22,905 36,604
San Francisco 329 321 8 5,142 5,471
San Joaquin 1,859 1,921 (62) 6,513 8,372
San Luis Obispo 304 304 0 1,533 1,837
San Mateo 2,714 2,714 0 2,927 5,641
Santa Barbara 27 28 (1) 1,138 1,165
Santa Clara 461 476 (15) 7,162 7,623
Santa Cruz 297 297 0 2,314 2,611
Shasta 164 203 (39) 3,501 3,665
Sierra 0 0 0 39 39
Siskiyou 41 57 (16) 761 802
Solano 38 33 5 2,701 2,739
Sonoma 183 221 (38) 3,285 3,468
Stanislaus 206 254 (48) 9,815 10,021
Sutter 48 52 (4) 1,158 1,206
Tehama 34 37 (3) 686 720
Trinity 6 7 (1) 278 284
Tulare 888 888 0 6,695 7,583
Tuolumne 36 41 (5) 806 842
Ventura 138 138 0 3,126 3,264
Yolo 632 632 0 1,482 2,114
Yuba 51 61 (10) 1,492 1,543

a/  See footnote in Statewide Report's Comments section. 
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)
April - June 2013 (Version 1)

PARTS
ITEM NUMBERS

ITEM NAMES

COLUMNS
DATA CELLS

Statewide  a/
Alameda
Alpine
Amador
Butte
Calaveras
Colusa
Contra Costa
Del Norte
El Dorado
Fresno
Glenn
Humboldt
Imperial
Inyo
Kern
Kings
Lake
Lassen
Los Angeles
Madera
Marin
Mariposa
Mendocino
Merced
Modoc
Mono
Monterey
Napa
Nevada
Orange
Placer
Plumas
Riverside
Sacramento
San Benito
San Bernardino
San Diego
San Francisco
San Joaquin
San Luis Obispo
San Mateo
Santa Barbara
Santa Clara
Santa Cruz
Shasta
Sierra
Siskiyou
Solano
Sonoma
Stanislaus
Sutter
Tehama
Trinity
Tulare
Tuolumne
Ventura
Yolo
Yuba

PART A PART A PART A PART A PART A PART A PART A PART A PART A PART A
4 4a 4a1 4a2 4a3 4 4a 4a1 4a2 4a3

Expedited 
service 

requests 
disposed of 
during the 

report 
quarter

Found entitled to 
expedited service 

[sum of Items 
4a1), 4a2), and 

4a3)]

Benefits 
issued in 1-

3 days

Benefits 
issued in 4-

7 days

Benefits 
issued in 

over 7 days

Expedited 
service 

requests 
disposed of 
during the 

report quarter

Found entitled to 
expedited service 

[sum of Items 4a1), 
4a2), and 4a3)]

Benefits 
issued in 1-

3 days

Benefits 
issued in 4-

7 days

Benefits 
issued in 

over 7 days

 PAFS  PAFS  PAFS  PAFS  PAFS NAFS NAFS NAFS NAFS NAFS
6 9 12 15 18 7 10 13 16 19
17,034 8,521 7,996 335 190 319,235 128,603 121,318 4,896 2,389

356 247 182 44 21 9,353 4,619 4,014 417 188
2 2 2 0 0 24 18 17 1 0

24 9 9 0 0 478 216 206 4 6
136 57 53 2 2 3,878 1,577 1,504 56 17

18 7 6 0 1 496 239 235 2 2
7 5 5 0 0 229 86 86 0 0

148 86 77 5 4 4,746 1,589 1,492 83 14
34 25 25 0 0 419 248 241 5 2
58 36 36 0 0 1,481 842 810 30 2

183 103 92 5 6 11,280 4,219 3,939 202 78
16 10 10 0 0 239 135 134 1 0

120 57 57 0 0 2,742 1,241 1,154 52 35
168 84 83 0 1 3,049 1,089 1,077 6 6

25 6 6 0 0 288 128 125 1 2
1,045 476 470 2 4 12,350 4,718 4,473 140 105

148 62 61 1 0 1,878 849 822 14 13
40 22 21 1 0 1,121 518 493 12 13
24 9 8 1 0 417 184 177 5 2

4,689 2,809 2,602 147 60 75,728 31,382 30,266 743 373
77 52 52 0 0 1,166 760 745 8 7
68 36 36 0 0 1,345 532 504 18 10

9 6 6 0 0 199 82 77 2 3
92 53 53 0 0 1,743 844 834 5 5

365 159 156 1 2 3,562 1,550 1,540 8 2
5 4 4 0 0 101 35 32 3 0
1 0 0 0 0 310 118 113 4 1

231 124 124 0 0 3,274 1,375 1,368 4 3
42 18 18 0 0 916 273 263 3 7
56 27 27 0 0 1,024 437 425 9 3

1,009 332 330 2 0 13,531 5,239 5,217 20 2
8 8 7 1 0 1,494 688 671 12 5
7 3 3 0 0 205 88 86 1 1

2,271 1,036 1,020 8 8 28,149 10,306 9,850 225 231
375 130 127 2 1 15,573 4,004 3,941 42 21

32 13 12 0 1 661 234 229 4 1
2,012 696 659 17 20 34,833 14,153 13,175 736 242

555 347 290 45 12 22,055 8,112 7,292 631 189
188 151 146 4 1 4,808 2,033 1,815 171 47
519 336 331 2 3 5,801 3,181 3,096 39 46

48 26 25 1 0 1,482 546 484 39 23
40 22 18 2 2 2,705 1,094 823 148 123
34 21 16 2 3 1,094 634 600 26 8

190 90 42 23 25 6,847 1,873 1,701 91 81
48 36 35 0 1 2,257 743 713 22 8

150 53 49 3 1 3,313 1,283 1,112 113 58
1 0 0 0 0 38 20 20 0 0

52 19 18 1 0 686 253 244 7 2
73 50 48 2 0 2,610 1,481 1,425 34 22
43 27 23 2 2 3,294 1,203 552 398 253

603 204 194 4 6 9,062 3,880 3,768 67 45
68 32 32 0 0 1,094 498 474 15 9
36 24 24 0 0 661 466 460 3 3
11 3 3 0 0 253 104 69 32 3

247 149 146 3 0 6,402 3,135 3,062 60 13
42 14 14 0 0 758 284 276 8 0
54 46 43 1 2 3,018 1,809 1,725 53 31
34 24 23 0 1 1,404 742 678 45 19
97 38 37 1 0 1,311 614 594 16 4

a/  See footnote in Statewide Report's Comments section. 
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)
April - June 2013 (Version 1)

PARTS
ITEM NUMBERS

ITEM NAMES

COLUMNS
DATA CELLS

Statewide  a/
Alameda
Alpine
Amador
Butte
Calaveras
Colusa
Contra Costa
Del Norte
El Dorado
Fresno
Glenn
Humboldt
Imperial
Inyo
Kern
Kings
Lake
Lassen
Los Angeles
Madera
Marin
Mariposa
Mendocino
Merced
Modoc
Mono
Monterey
Napa
Nevada
Orange
Placer
Plumas
Riverside
Sacramento
San Benito
San Bernardino
San Diego
San Francisco
San Joaquin
San Luis Obispo
San Mateo
Santa Barbara
Santa Clara
Santa Cruz
Shasta
Sierra
Siskiyou
Solano
Sonoma
Stanislaus
Sutter
Tehama
Trinity
Tulare
Tuolumne
Ventura
Yolo
Yuba

PART A PART A PART A PART A PART A PART A PART A PART A PART A
4 4a 4a1 4a2 4a3 4b 4b 4b 5

Expedited 
service 

requests 
disposed of 
during the 

report quarter

Found entitled to 
expedited service 

[sum of Items 4a1), 
4a2), and 4a3)]

Benefits 
issued in 1-3 

days

Benefits 
issued in 4-7 

days

Benefits 
issued in over 

7 days

Found not 
entitled to 
expedited 

service

Found not 
entitled to 
expedited 

service

Found not 
entitled to 
expedited 

service

Expedited 
service 

requests 
pending at 
end of the 

report 
quarter

TOTAL TOTAL TOTAL TOTAL TOTAL PAFS NAFS TOTAL TOTAL
8 11 14 17 20 21 22 23 24
336,269 137,124 129,314 5,231 2,579 8,513 190,632 199,145 42,517

9,709 4,866 4,196 461 209 109 4,734 4,843 0
26 20 19 1 0 0 6 6 2

502 225 215 4 6 15 262 277 19
4,014 1,634 1,557 58 19 79 2,301 2,380 141

514 246 241 2 3 11 257 268 23
236 91 91 0 0 2 143 145 5

4,894 1,675 1,569 88 18 62 3,157 3,219 185
453 273 266 5 2 9 171 180 90

1,539 878 846 30 2 22 639 661 26
11,463 4,322 4,031 207 84 80 7,061 7,141 389

255 145 144 1 0 6 104 110 4
2,862 1,298 1,211 52 35 63 1,501 1,564 151
3,217 1,173 1,160 6 7 84 1,960 2,044 394

313 134 131 1 2 19 160 179 17
13,395 5,194 4,943 142 109 569 7,632 8,201 969

2,026 911 883 15 13 86 1,029 1,115 344
1,161 540 514 13 13 18 603 621 106

441 193 185 6 2 15 233 248 17
80,417 34,191 32,868 890 433 1,880 44,346 46,226 5,443

1,243 812 797 8 7 25 406 431 43
1,413 568 540 18 10 32 813 845 87

208 88 83 2 3 3 117 120 6
1,835 897 887 5 5 39 899 938 21
3,927 1,709 1,696 9 4 206 2,012 2,218 147

106 39 36 3 0 1 66 67 19
311 118 113 4 1 1 192 193 24

3,505 1,499 1,492 4 3 107 1,899 2,006 195
958 291 281 3 7 24 643 667 39

1,080 464 452 9 3 29 587 616 79
14,540 5,571 5,547 22 2 677 8,292 8,969 61

1,502 696 678 13 5 0 806 806 15
212 91 89 1 1 4 117 121 21

30,420 11,342 10,870 233 239 1,235 17,843 19,078 2,389
15,948 4,134 4,068 44 22 245 11,569 11,814 5,707

693 247 241 4 2 19 427 446 34
36,845 14,849 13,834 753 262 1,316 20,680 21,996 1,777
22,610 8,459 7,582 676 201 208 13,943 14,151 13,994

4,996 2,184 1,961 175 48 37 2,775 2,812 475
6,320 3,517 3,427 41 49 183 2,620 2,803 2,052
1,530 572 509 40 23 22 936 958 307
2,745 1,116 841 150 125 18 1,611 1,629 2,896
1,128 655 616 28 11 13 460 473 37
7,037 1,963 1,743 114 106 100 4,974 5,074 586
2,305 779 748 22 9 12 1,514 1,526 306
3,463 1,336 1,161 116 59 97 2,030 2,127 202

39 20 20 0 0 1 18 19 0
738 272 262 8 2 33 433 466 64

2,683 1,531 1,473 36 22 23 1,129 1,152 56
3,337 1,230 575 400 255 16 2,091 2,107 131
9,665 4,084 3,962 71 51 399 5,182 5,581 356
1,162 530 506 15 9 36 596 632 44

697 490 484 3 3 12 195 207 23
264 107 72 32 3 8 149 157 20

6,649 3,284 3,208 63 13 98 3,267 3,365 934
800 298 290 8 0 28 474 502 42

3,072 1,855 1,768 54 33 8 1,209 1,217 192
1,438 766 701 45 20 10 662 672 676
1,408 652 631 17 4 59 697 756 135

a/  See footnote in Statewide Report's Comments section. 
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)
April - June 2013 (Version 1)

PARTS
ITEM NUMBERS

ITEM NAMES

COLUMNS
DATA CELLS

Statewide  a/
Alameda
Alpine
Amador
Butte
Calaveras
Colusa
Contra Costa
Del Norte
El Dorado
Fresno
Glenn
Humboldt
Imperial
Inyo
Kern
Kings
Lake
Lassen
Los Angeles
Madera
Marin
Mariposa
Mendocino
Merced
Modoc
Mono
Monterey
Napa
Nevada
Orange
Placer
Plumas
Riverside
Sacramento
San Benito
San Bernardino
San Diego
San Francisco
San Joaquin
San Luis Obispo
San Mateo
Santa Barbara
Santa Clara
Santa Cruz
Shasta
Sierra
Siskiyou
Solano
Sonoma
Stanislaus
Sutter
Tehama
Trinity
Tulare
Tuolumne
Ventura
Yolo
Yuba

PART B PART B PART B
6 6 6

Households 
discontinued due to 
recipient failure to 

complete application 
process for ongoing 
benefits during the 

report quarter

Households 
discontinued due to 
recipient failure to 

complete application 
process for ongoing 
benefits during the 

report quarter

Households 
discontinued due to 
recipient failure to 

complete application 
process for ongoing 
benefits during the 

report quarter
PAFS NAFS TOTAL

25 26 27
49 2,431 2,480

1 100 101
0 0 0
0 1 1
0 15 15
0 0 0
0 0 0
1 12 13
0 0 0
0 5 5
1 82 83
0 1 1
0 7 7
0 4 4
0 1 1
1 2 3
0 1 1
0 19 19
0 0 0

34 1,197 1,231
0 3 3
0 0 0
0 1 1
0 0 0
0 24 24
0 0 0
0 1 1
0 2 2
0 0 0
0 11 11
2 35 37
0 1 1
0 2 2
4 242 246
0 33 33
0 0 0
2 91 93
2 276 278
0 6 6
0 1 1
0 13 13
0 54 54
0 12 12
0 2 2
0 12 12
0 4 4
0 0 0
0 2 2
0 26 26
0 33 33
0 4 4
0 0 0
0 10 10
0 0 0
0 26 26
0 0 0
1 38 39
0 7 7
0 12 12

a/  See footnote in Statewide Report's Comments section. 
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