
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
DATA SYSTEMS AND SURVEY DESIGN BUREAU

1. Expedited service requests carried forward from the last report quarter (Items 1a plus 1b)………………………………………………
1

30,001

a. Item 5 from last report quarter…………………………………………………………………………………………………………………
2

34,979

b. Adjustment to Item 1a (positive or negative number)………………………………………………………………………………………
3

(4,978)

2. Expedited service requests received during the report quarter…………………………………………………………………………………
4

328,351

3. Total expedited service requests on hand during the report quarter (Items 1 plus 2).............................…………………………………
5

358,352

4. Expedited service requests disposed of during the report quarter (Items 4a plus 4b)..............
6

22,774
7

297,993
8

320,767

a. Found entitled to expedited service [sum of Items 4a1), 4a2), and 4a3)]....…………………
9

9,392
10

119,614
11

129,006

1) Benefits issued in 1-3 days......…………………………………………………………………
12

8,582
13

109,699
14

118,281

2) Benefits issued in 4-7 days.......…………………………………………………………………
15

475
16

6,474
17

6,949

3) Benefits issued in over 7 days.....………………………………………………………………
18

335
19

3,441
20

3,776

   b. Found not entitled to expedited service …………………………………………………………
21

13,382
22

178,379
23

191,761

TOTAL          
(C)

PAFS           
(A)

NAFS          
(B)

PART A.  REQUESTS FOR EXPEDITED SERVICE
TOTAL

Food Stamp Program

January - March 2011 (Version 3)STATEWIDEa/

Expedited Service
Quarterly Statistical Report

p , , ,

5. Expedited service requests pending at end of the report quarter
(Item 3 minus Item 4 TOTAL)………………………………………………………………………… 

PART B.  APPLICATION COMPLIANCE INFORMATION

6. Households discontinued due to recipient failure to complete application 
process for ongoing benefits during the report quarter……………………………………………

a/  DSSDB revised.

154 7,612

26

24

37,585

TOTAL          
(C)

25

7,766

27

PAFS           
(A)

NAFS          
(B)
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)

January - March 2011 (Version 3)

PENDING ITEM 5 RECEIVED TOTAL
FROM FROM DURING ON HAND

COUNTY PRIOR LAST RPT QUARTER DURING
QUARTER QUARTER ADJ QUARTER

1 1a 1b      2 3
Data Cell 1 2 3 4 5

Statewide a/ 30,001 34,979 (4,978) 328,351 358,352
Alameda 0 0 0 10,001 10,001

Alpine 0 0 0 25 25

Amador 17 17 0 446 463

Butte 34 195 (161) 3,652 3,686

Calaveras 1 11 (10) 643 644

Colusa 14 14 0 192 206

Contra Costa 2,165 2,263 (98) 4,681 6,846

Del Norte 18 18 0 487 505

El Dorado 16 60 (44) 1,709 1,725

Fresno 252 161 91 11,028 11,280

Glenn 5 5 0 229 234

Humboldt 28 119 (91) 2,803 2,831

Imperial 6 49 (43) 1,810 1,816

Inyo 1 7 (6) 257 258

Kern 329 423 (94) 12,371 12,700

Kings 87 70 17 1,791 1,878

Lake 9 105 (96) 1,142 1,151

Lassen 1 11 (10) 411 412

Los Angeles 2,443 4,687 (2,244) 87,558 90,001

Madera 9 57 (48) 1,275 1,284

Marin 5 38 (33) 1,609 1,614

Mariposa 3 3 0 260 263

Mendocino 0 5 (5) 2,034 2,034

Merced 33 384 (351) 4,214 4,247

Modoc 1 8 (7) 67 68

Mono 4 12 (8) 191 195

Monterey 440 411 29 5,064 5,504

Napa 44 44 0 624 668

Nevada 808 808 0 928 1,736

Orange 15 15 0 13,746 13,761

Placer 14 14 0 643 657

Plumas 2 2 0 251 253

Riverside 541 542 (1) 17,826 18,367

Sacramento 4,695 4,695 0 17,504 22,199

San Benito 5 57 (52) 830 835

San Bernardino 193 843 (650) 34,518 34,711

San Diego 9,269 9,269 0 24,025 33,294

San Francisco 289 271 18 5,581 5,870

San Joaquin 1,171 1,113 58 6,931 8,102

San Luis Obispo 245 245 0 1,732 1,977

San Mateo 2,596 2,596 0 1,691 4,287

Santa Barbara 207 207 0 857 1,064

Santa Clara 412 434 (22) 8,068 8,480

Santa Cruz 662 662 0 3,043 3,705

Shasta 28 147 (119) 3,104 3,132

Sierra 0 0 0 44 44

Siskiyou 166 162 4 750 916

Solano 28 502 (474) 1,631 1,659

Sonoma 985 1,018 (33) 3,065 4,050

Stanislaus 50 455 (405) 9,985 10,035

Sutter 9 30 (21) 1,371 1,380

Tehama 1 18 (17) 491 492

Trinity 9 8 1 237 246

Tulare 993 993 0 5,391 6,384

Tuolumne 7 31 (24) 934 941

Ventura 96 96 0 3,464 3,560

Yolo 534 534 0 1,527 2,061

Yuba 6 35 (29) 1,609 1,615

 PART A.  REQUESTS FOR EXPEDITED SERVICE

a/  DSSDB revised.
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)

January - March 2011 (Version 3)

COUNTY

Data Cell

Statewide a/
Alameda

Alpine

Amador

Butte

Calaveras

Colusa

Contra Costa

Del Norte

El Dorado

Fresno

Glenn

Humboldt

Imperial

Inyo

Kern

Kings

Lake

Lassen

Los Angeles

Madera

Marin

Mariposa

Mendocino

Merced

Modoc

Mono

Monterey

Napa

Nevada

Orange

Placer

Plumas

Riverside

Sacramento

San Benito

San Bernardino

San Diego

San Francisco

San Joaquin

San Luis Obispo

San Mateo

Santa Barbara

Santa Clara

Santa Cruz

Shasta

Sierra

Siskiyou

Solano

Sonoma

Stanislaus

Sutter

Tehama

Trinity

Tulare

Tuolumne

Ventura

Yolo

Yuba

TOTAL PAFS TOTAL TOTAL NAFS TOTAL
DISPOSED OF PAFS 1-3 DAYS 4-7 DAYS    OVER DISPOSED OF NAFS 1-3 DAYS 4-7 DAYS OVER
DURING QTR  ENTITLED 7 DAYS DURING QTR  ENTITLED 7 DAYS

4 4a 4a1 4a2 4a3 4 4a 4a1 4a2 4a3
6 9 12 15 18 7 10 13 16 19

22,774 9,392 8,582 475 335 297,993 119,614 109,699 6,474 3,441
457 246 173 31 42 9,544 4,517 3,733 469 315

2 1 1 0 0 23 9 9 0 0

22 13 12 1 0 376 211 181 20 10

214 69 66 3 0 3,282 1,351 1,303 25 23

32 13 13 0 0 594 244 237 4 3

16 8 8 0 0 181 82 82 0 0

84 84 74 8 2 4,505 1,674 1,271 332 71

48 23 23 0 0 430 249 246 3 0

109 58 56 2 0 1,575 785 702 44 39

268 156 127 21 8 10,738 5,374 4,822 475 77

14 11 11 0 0 206 117 117 0 0

127 46 44 1 1 2,546 1,097 1,006 51 40

134 73 73 0 0 1,594 763 749 11 3

24 10 10 0 0 224 86 84 2 0

1,613 619 611 4 4 10,454 4,231 4,077 90 64

140 76 67 3 6 1,575 875 825 27 23

67 33 33 0 0 977 452 417 23 12

25 9 7 2 0 376 173 163 7 3

5,979 3,031 2,739 138 154 80,198 31,902 30,284 1,151 467

106 83 83 0 0 1,079 763 756 5 2

85 45 43 1 1 1,462 608 594 8 6

21 6 6 0 0 232 88 86 2 0

115 55 55 0 0 1,902 818 809 7 2

660 253 235 11 7 3,298 1,329 1,221 55 53

7 2 2 0 0 56 31 30 1 0

4 1 1 0 0 171 71 64 4 3

763 294 291 1 2 4,167 1,410 1,392 9 9

16 7 6 1 0 410 163 158 3 2

37 14 13 0 1 823 375 360 9 6

1,163 445 441 3 1 12,561 4,751 4,712 31 8

3 3 1 2 0 573 195 140 31 24

12 6 6 0 0 220 66 66 0 0

2,546 663 545 103 15 15,294 6,090 4,887 779 424

764 253 249 2 2 16,410 3,943 3,850 85 8

126 36 31 0 5 673 254 246 4 4

2,784 625 573 34 18 30,443 11,725 10,774 725 226

724 382 362 11 9 22,439 9,782 9,394 276 112

107 107 105 2 0 5,388 2,353 2,293 53 7

835 534 518 9 7 5,672 2,778 2,604 100 74

62 27 19 3 5 1,646 622 509 68 45

24 24 17 2 5 1,559 805 664 70 71

26 17 6 6 5 823 527 352 87 88

320 103 68 25 10 7,792 1,551 904 474 173

84 42 23 11 8 2,889 944 488 289 167

171 64 60 2 2 2,814 1,137 900 94 143

4 2 2 0 0 40 16 15 1 0

62 19 19 0 0 685 203 177 10 16

57 37 32 4 1 1,563 875 838 28 9

5 5 1 3 1 3,023 965 325 207 433

865 282 276 2 4 8,593 3,017 2,951 22 44

156 58 53 2 3 1,177 411 379 25 7

35 27 27 0 0 442 333 328 5 0

16 6 6 0 0 198 95 92 3 0

255 113 100 11 2 5,121 2,487 2,419 50 18

71 15 14 0 1 813 320 291 26 3

114 82 76 6 0 3,318 2,285 2,140 63 82

27 27 21 4 2 1,427 631 589 21 21

167 49 48 0 1 1,399 605 594 10 1

 PART A.  REQUESTS FOR EXPEDITED SERVICE, Cont'd

 PAFS NAFS

a/  DSSDB revised.
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)

January - March 2011 (Version 3)

COUNTY

Data Cell

Statewide a/
Alameda

Alpine

Amador

Butte

Calaveras

Colusa

Contra Costa

Del Norte

El Dorado

Fresno

Glenn

Humboldt

Imperial

Inyo

Kern

Kings

Lake

Lassen

Los Angeles

Madera

Marin

Mariposa

Mendocino

Merced

Modoc

Mono

Monterey

Napa

Nevada

Orange

Placer

Plumas

Riverside

Sacramento

San Benito

San Bernardino

San Diego

San Francisco

San Joaquin

San Luis Obispo

San Mateo

Santa Barbara

Santa Clara

Santa Cruz

Shasta

Sierra

Siskiyou

Solano

Sonoma

Stanislaus

Sutter

Tehama

Trinity

Tulare

Tuolumne

Ventura

Yolo

Yuba

TOTAL TOTAL TOTAL TOTAL TOTAL PAFS NAFS TOTAL
PAFS & NAFS PAFS & PAFS & NAFS PAFS & NAFS PAFS & NAFS PAFS & NAFS PENDING
DISPOSED OF NAFS ISSUED ISSUED ISSUED NOT END OF
DURING QTR ENTITLED 1-3 DAYS 4-7 DAYS OVER 7DAYS ENTITLED QUARTER

4 4a 4a1 4a2 4a3 4b 4b 4b 5
8 11 14 17 20 21 22 23 24

320,767 129,006 118,281 6,949 3,776 13,382 178,379 191,761 37,585
10,001 4,763 3,906 500 357 211 5,027 5,238 0

25 10 10 0 0 1 14 15 0

398 224 193 21 10 9 165 174 65

3,496 1,420 1,369 28 23 145 1,931 2,076 190

626 257 250 4 3 19 350 369 18

197 90 90 0 0 8 99 107 9

4,589 1,758 1,345 340 73 0 2,831 2,831 2,257

478 272 269 3 0 25 181 206 27

1,684 843 758 46 39 51 790 841 41

11,006 5,530 4,949 496 85 112 5,364 5,476 274

220 128 128 0 0 3 89 92 14

2,673 1,143 1,050 52 41 81 1,449 1,530 158

1,728 836 822 11 3 61 831 892 88

248 96 94 2 0 14 138 152 10

12,067 4,850 4,688 94 68 994 6,223 7,217 633

1,715 951 892 30 29 64 700 764 163

1,044 485 450 23 12 34 525 559 107

401 182 170 9 3 16 203 219 11

86,177 34,933 33,023 1,289 621 2,948 48,296 51,244 3,824

1,185 846 839 5 2 23 316 339 99

1,547 653 637 9 7 40 854 894 67

253 94 92 2 0 15 144 159 10

2,017 873 864 7 2 60 1,084 1,144 17

3,958 1,582 1,456 66 60 407 1,969 2,376 289

63 33 32 1 0 5 25 30 5

175 72 65 4 3 3 100 103 20

4,930 1,704 1,683 10 11 469 2,757 3,226 574

426 170 164 4 2 9 247 256 242

860 389 373 9 7 23 448 471 876

13,724 5,196 5,153 34 9 718 7,810 8,528 37

576 198 141 33 24 0 378 378 81

232 72 72 0 0 6 154 160 21

17,840 6,753 5,432 882 439 1,883 9,204 11,087 527

17,174 4,196 4,099 87 10 511 12,467 12,978 5,025

799 290 277 4 9 90 419 509 36

33,227 12,350 11,347 759 244 2,159 18,718 20,877 1,484

23,163 10,164 9,756 287 121 342 12,657 12,999 10,131

5,495 2,460 2,398 55 7 0 3,035 3,035 375

6,507 3,312 3,122 109 81 301 2,894 3,195 1,595

1,708 649 528 71 50 35 1,024 1,059 269

1,583 829 681 72 76 0 754 754 2,704

849 544 358 93 93 9 296 305 215

8,112 1,654 972 499 183 217 6,241 6,458 368

2,973 986 511 300 175 42 1,945 1,987 732

2,985 1,201 960 96 145 107 1,677 1,784 147

44 18 17 1 0 2 24 26 0

747 222 196 10 16 43 482 525 169

1,620 912 870 32 10 20 688 708 39

3,028 970 326 210 434 0 2,058 2,058 1,022

9,458 3,299 3,227 24 48 583 5,576 6,159 577

1,333 469 432 27 10 98 766 864 47

477 360 355 5 0 8 109 117 15

214 101 98 3 0 10 103 113 32

5,376 2,600 2,519 61 20 142 2,634 2,776 1,008

884 335 305 26 4 56 493 549 57

3,432 2,367 2,216 69 82 32 1,033 1,065 128

1,454 658 610 25 23 0 796 796 607

1,566 654 642 10 2 118 794 912 49

N0T ENTITLED

 PART A.  REQUESTS FOR EXPEDITED SERVICE, Cont'd
DISPOSED OF DURING THE QUARTER

ENTITLED TO EXPEDITED SERVICE

a/  DSSDB revised.
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Food Stamp Program Expedited Service Quarterly Statistical Report (DFA 296X)

January - March 2011 (Version 3)

COUNTY

Data Cell

Statewide a/
Alameda

Alpine

Amador

Butte

Calaveras

Colusa

Contra Costa

Del Norte

El Dorado

Fresno

Glenn

Humboldt

Imperial

Inyo

Kern

Kings

Lake

Lassen

Los Angeles

Madera

Marin

Mariposa

Mendocino

Merced

Modoc

Mono

Monterey

Napa

Nevada

Orange

Placer

Plumas

Riverside

Sacramento

San Benito

San Bernardino

San Diego

San Francisco

San Joaquin

San Luis Obispo

San Mateo

Santa Barbara

Santa Clara

Santa Cruz

Shasta

Sierra

Siskiyou

Solano

Sonoma

Stanislaus

Sutter

Tehama

Trinity

Tulare

Tuolumne

Ventura

Yolo

Yuba

PAFS NAFS TOTAL

6 6 6
25 26 27

154 7,612 7,766
4 90 94

0 0 0

0 4 4

0 5 5

0 0 0

0 0 0

0 8 8

0 0 0

0 2 2

0 36 36

0 2 2

0 15 15

0 1 1

0 1 1

4 6 10

0 3 3

1 1 2

0 0 0

98 6,470 6,568

1 2 3

0 0 0

0 0 0

0 1 1

0 17 17

0 0 0

0 1 1

0 9 9

0 0 0

0 22 22

1 21 22

0 0 0

0 1 1

21 125 146

0 34 34

0 0 0

15 384 399

5 216 221

0 5 5

0 0 0

0 4 4

0 12 12

0 7 7

0 7 7

0 5 5

0 4 4

0 0 0

1 2 3

0 14 14

0 14 14

0 4 4

0 0 0

0 0 0

0 0 0

0 8 8

0 4 4

1 19 20

0 5 5

2 21 23

COMPLETE APPLICATION PROCESS

PART B.  APPLICATION COMPLIANCE INFORMATION

TO RECIPENTS FAILURE TO
HOUSEHOLDS DISCONTINUED DUE

a/  DSSDB revised.
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