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 HANDBOOK BEGINS HERE 
 
.1 Scope of Services 
 

DHS regulation Section 51183 reads: 
 

Personal Care Services. 
 

Personal care services include (a) personal care services and (b) ancillary services prescribed in 
accordance with a plan of treatment. 

 
(a) Personal care services include: 

 
(1) Assisting with ambulation, including walking or moving around (i.e. wheelchair) inside  

the home, changing locations in a room, moving from room to room to gain access for 
the purpose of engaging in other activities.  Ambulation does not include movement 
solely for the purpose of exercise. 

 
(2) Bathing and grooming including cleaning the body using a tub, shower or sponge bath, 

including getting a basin of water, managing faucets, getting in and out of tub, or 
shower, reaching head and body parts for soaping, rinsing, and drying.  Grooming 
includes hair combing and brushing, shampooing, oral hygiene, shaving and fingernail 
and toenail care. 

 
(3) Dressing includes putting on and taking off, fastening and unfastening garments and 

undergarments, and special devices such as back or leg braces, corsets, elastic 
stockings/garments and artificial limbs or splints. 

 
(4) Bowel, bladder and menstrual care including assisting the person on and off toilet or 

commode and emptying commode, managing clothing and wiping and cleaning body 
after toileting, assistance with using and emptying bedpans, ostomy and/or catheter 
receptacles and urinals, application of diapers and disposable barrier pads. 
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(5) Repositioning, transfer, skin care, and range of motion exercises. 
 

(A) Includes moving from one sitting or lying position to another sitting or lying 
position; e.g., from bed to or from a wheelchair, chair, or sofa, and the like, 
coming to a standing position and/or rubbing skin and repositioning to promote 
circulation and prevent skin breakdown.  However, if decubiti have developed, 
the need for skin and wound care is a paramedical service. 

 
(B) Such exercises shall include the carrying out of maintenance programs, i.e., the 

performance of the repetitive exercises required to maintain function, improve 
gait, maintain strength, or endurance; passive exercises to maintain range of  
motion in paralyzed extremities; and assistive walking. 

 
(6) Feeding, hydration assistance including reaching for, picking up, grasping utensil and 

cup; getting food on utensil, bringing food, utensil, cup to mouth, manipulating food on 
plate.  Cleaning face and hands as necessary following meal. 

 
(7) Assistance with self-administration of medications.  Assistance with self-administration 

of medications consists of reminding the beneficiary to take prescribed and/or over-the-
counter medications when they are to be taken and setting up Medi-sets. 

 
(8) Respiration limited to nonmedical services such as assistance with self-administration of 

oxygen, assistance in the use of a nebulizer, and cleaning oxygen equipment. 
 

(9) Paramedical services are defined in Welfare and Institutions Code Section 12300.1 as 
follows: 

 
(A) Paramedical services include the administration of medications, puncturing the 

skin or inserting a medical device into a body orifice, activities requiring sterile 
procedures, or other activities requiring judgment based on training given by a 
licensed health care professional. 
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(B) Paramedical services are activities which persons could perform for themselves 
but for their functional limitations. 

 
(C) Paramedical services are activities which, due to the beneficiary's physical or 

mental condition, are necessary to maintain the beneficiary's health. 
 

(b) Ancillary services are subject to time per task guidelines when established in Sections 30-757 of 
the Department of Social Services' Manual of Policies and Procedures and are limited to the 
following: 

 
(1) Domestic services are limited to the following: 

 
(A) Sweeping, vacuuming, washing and waxing of floor surfaces. 

 
(B) Washing kitchen counters and sinks. 
 
(C) Cleaning the bathroom 

 
(D) Storing food and supplies. 

 
(E) Taking out the garbage. 

 
(F) Dusting and picking up. 

 
(G) Cleaning oven and stove. 

 
(H) Cleaning and defrosting refrigerator. 

 
(I) Bringing in fuel for heating or cooking purposes from a fuel bin in the yard. 

 
(J) Changing bed linen. 

 
(K) Miscellaneous domestic services (e.g., changing light bulbs and wheelchair 

cleaning, and changing and recharging wheelchair batteries) when the service is 
identified and documented by the case worker as necessary for the beneficiary 
to remain safely in his/her home. 
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(2) Laundry services include washing and drying laundry, and is limited to sorting, 
manipulating soap containers, reaching into machines, handling wet laundry, operating 
machine controls, hanging laundry to dry if dryer is not routinely used, mending, or 
ironing, folding, and storing clothing on shelves, in closets or in drawers. 

 
(3) Reasonable food shopping and errands limited to the nearest available stores or other 

facilities consistent with the beneficiary's economy and needs; compiling a list, bending, 
reaching, and lifting, managing cart or basket, identifying items needed, putting items 
away, phoning in and picking up prescriptions, and buying clothing. 

 
(4) Meal preparation and cleanup including planning menus; e.g., washing, peeling and 

slicing vegetables; opening packages, cans and bags, mixing ingredients; lifting pots and 
pans; reheating food, cooking and safely operating stove, setting the table and serving 
the meals;  cutting the food into bite-size pieces; washing and drying dishes, and putting 
them away. 

 
(5) Assistance by the provider is available for accompaniment when the beneficiary's 

presence is required at the destination and such assistance is necessary to accomplish the 
travel limited to: 

 
(A) Accompaniment to and from appointments with physicians, dentists and other 

health practitioners.  This accompaniment shall be authorized only after staff of 
the designated county department has determined that no other Medi-Cal service 
will provide transportation in the specific case. 

 
(B) Accompaniment to the site where alternative resources provide in-home 

supportive services to the beneficiary in lieu of IHSS.  This accompaniment 
shall be authorized only after staff of the designated county department have 
determined that neither accompaniment nor transportation is available by the 
program. 
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(6) Heavy Cleaning which involves thorough cleaning of the home to remove hazardous 
debris or dirt. 

 
(7) Yard hazard abatement which is light work in the yard which may be authorized for: 

 
(A) removal of high grass or weeds and rubbish when this constitutes a fire hazard. 

 
(B) removal of ice, snow or other hazardous substances from entrances and essential 

walkways when access to the home is hazardous. 
 

(c) Ancillary services may not be provided separately from personal care services listed in 
subsection (a) above. 

 
.2 Personal Care Services Program Tasks 
 

DHS regulation Section 51350 reads: 
 

Personal Care Services. 
 

(a) Personal care services as specified in Section 51183 are provided when authorized by the staff of 
a designated county department based on the state approved Uniformity Assessment tool.  To the 
extent not inconsistent with statutes and regulations governing the Medi-Cal program, the needs 
assessment process shall be governed by the Department of Social Services' Manual of Policies 
and Procedures Sections 30-760, 30-761, and 30-763. 

 
(b) Personal care services may be provided only to a categorically needy beneficiary as defined in 

Welfare and Institutions Code, Section 14050.1, who has a chronic, disabling condition that 
causes functional impairment that is expected to last at least 12 consecutive months or that is 
expected to result in death within 12 months and who is unable to remain safely at home without 
the services.  The services shall be provided in the beneficiary's home or other locations as may 
be authorized by the Director subject to federal approval.  Personal care services authorized shall 
not exceed 283 hours in a calendar month. 
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(c) Personal care services will be prescribed by a physician.  The beneficiary's medical necessity for 
personal care shall be certified by a licensed physician.  Physician certification shall be done 
annually. 

 
(d) Registered nurse supervision consists of review of the service plan and provision of supportive 

intervention.  The nurse shall review each case record at least every twelve months.  The nurse 
shall make home visits to evaluate the beneficiary's condition and the effectiveness of personal 
care services based on review of the case record or whenever determined as necessary by staff of 
a designated county department.  If appropriate, the nurse shall arrange for medical follow-up.  
All nurse supervision activities shall be documented and signed in the case record of the 
beneficiary. 

 
(e) Paramedical services when included in the personal care plan of treatment must be ordered by a 

licensed health professional lawfully authorized by the  State.  The order shall include a 
statement of informed consent saying that the beneficiary has been informed of the potential risks 
arising from receipt of such services.  The statement of informed consent shall be signed and 
dated by the beneficiary, the personal representative of the beneficiary, or in the case of a minor, 
the legal parent or guardian. 

 
(f) Grooming shall exclude cutting with scissors or clipping toenails. 

 
(g) Menstrual care is limited to external application of sanitary napkin and cleaning.  Catheter 

insertion, ostomy irrigation and bowel program are not bowel or bladder care but paramedical. 
 

(h) Repositioning, transfer skin care, and range of motion exercises have the following limitations: 
 

(1) Includes moving from one sitting or lying position to another sitting or lying position; 
e.g., from bed to or from a wheelchair, or sofa, coming to a standing position and/or 
rubbing skin and repositioning to promote circulation and prevent skin breakdown.  
However, if decubiti have developed, the need for skin and wound care is a paramedical 
service. 
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(2) Range of motion exercises shall be limited to the general supervision of exercises which 
have been taught to  the beneficiary by a licensed therapist or other health care 
professional to restore mobility restricted because of the injury, disuse or disease.  Range 
of motion exercises shall be limited to maintenance therapy when the specialized 
knowledge or judgment of a qualified therapist is not required and the exercises are 
consistent with the beneficiary's capacity and tolerance.  Such exercises shall include the 
carrying out of maintenance programs, i.e., the performance of the repetitive exercises 
required to maintain function, improve gait, maintain strength, or endurance; passive 
exercises to maintain range of motion in paralyzed extremities; and assistive walking. 

 
.3 Personal Care Services Program Required Documentation 
 

DHS regulation Section 51476.2 reads: 
 

Personal Care Services Records. 
 

Each county shall keep, maintain, and have readily retrievable, such records as are necessary to fully 
disclose the type and extent of personal care services provided to a Medi-Cal beneficiary.  Records 
shall be made at or near the time the service is rendered or the assessment or other activity is 
performed.  Such records shall include, but not be limited to the following: 

 
(a) Time sheets 

 
(b) Assessment forms and notes 

 
(c) All service records, care plans, and orders/prescriptions ordering personal care. 
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.4 Eligibility for PCSP shall be limited to those IHSS recipients who do not receive IHSS advance 

payment as specified in Section 30-769.731. 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code; and Chapter 939, 
Statutes of 1992.  Reference:  Section 14132.95, Welfare and Institutions Code; and the State Plan 
amendment, Approved pursuant to Sections 12301.2 and 14132.95(b), Welfare and Institutions Code. 
 
 
30-785 IN-HOME SUPPORTIVE SERVICES (IHSS) PLUS WAIVER PROGRAM 30-785 
 
(a) Program and Special Definitions 
 
 (1) The IHSS Plus Waiver program will follow the IHSS, Program Definitions and Special 

Definitions, specified in MPP Section 30-700 and 30-701, unless otherwise specified. 
 
(b) Eligibility 
 
 (1) A person is eligible for the IHSS Plus Waiver who is a California resident, living in his/her own 

home and is aged, blind or disabled according to Medi-Cal based definitions, and; 
 
 (2) Has been found eligible for full-scope federally funded Medi-Cal based upon either; 
 
  (A) receipt of cash assistance through SSI/SSP, CalWORKs cash aid or Foster Care, or 
 
  (B) an eligibility determination completed by a Medi-Cal Eligibility Worker for full-scope 

federally funded Medi-Cal, in accordance with Medi-Cal regulations located at Title 22, 
California Code of Regulations (CCR), Division 3, Subdivision 1, Chapters 1 and 2, and;  

 
 (3) Has an assessed need, based upon a needs assessment as described im MPP Section 30-761, and; 
 
 (4) Receives at least one of the following; 
 
  (A) Restaurant Meal Allowance as specified in MPP Section 30-757.134; 
 
  (B) Advance Pay as specified in MPP Section 30-769.73; 
 
  (C) Service(s) provided by his/her spouse as allowed in MPP Section 30-763.41; or 
 
  (D) Service(s) as a minor child provided by his/her parent as allowed in MPP Section 30-

763.45, and;  
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 (5) Any applicable share of cost has been met. 
 
  (A) In determining the applicable share of cost the following shall apply; 
 
   1. Medi-Cal rules regarding share of cost will be followed for purposes of 

determining Medi-Cal eligibility in accordance with Title 22, CCR, Division 3, 
Chapter 2, Articles 10, 11 and 12.  

 
   2. To the extent a recipient comes within the terms of the supplemental payment 

program described in Welfare and Institutions Code Section 12305.1, a share-
of-cost compensation as described in that section shall be performed.  The 
applicable share of cost for such recipients shall include the supplementary 
payment authorized in that section. 

 
(c) Process for Determination of Eligibility for IHSS Plus Waiver Services 
 
 (1) The process for determining eligibility for the IHSS Plus Waiver program shall be in accordance 

with MPP Section 30-755.2. 
 
(d) Need 
 
 (1) Designated county staff shall determine the recipient's level of ability, dependence, physical 

assistance and need in accordance with MPP Section 30-756. 
 
(e) Program Content 
 
 (1) IHSS Plus Waiver program content shall be the same as the program content expressed in MPP 

Section 30-757.   
 
  (A) A person who is eligible for a service provided pursuant to the IHSS Plus Waiver shall 

not be eligible for any service through the IHSS program. 
 
  (B) A person who is eligible for all of their services pursuant to the PCSP shall not be 

eligible for any service through the IHSS Plus Waiver or IHSS programs. 
 
(f) Time Per Task and Frequency Guidelines 
 
 (1) When assessing the need for services the assessed time shall be in accordance with MPP Section 

30-758. 
 
 
 
 
 
 
 
  
 CALIFORNIA-DSS-MANUAL-SS 
MANUAL LETTER NO. SS-06-03 Effective   10/12/06  
 Page 149.1 



 
 SOCIAL SERVICES STANDARDS 
30-785 (Cont.) SERVICE PROGRAM NO. 7:  IHSS Regulations  
 
30-785 IN-HOME SUPPORTIVE SERVICES (IHSS) PLUS WAIVER PROGRAM 30-785 
  (Continued) 
 
(g) Application Process 
 
 (1) The IHSS Plus Waiver application process shall follow the MPP Section 30-759, except for 30-

759.3. 
 
 (2) Presumptive disability is determined in accordance with Medi-Cal regulations located at Title 22, 

CCR, Division 3, Section 50167(a)(1)(C). 
 
 (3) Additionally, for those not already determined eligible for full-scope federally funded Medi-Cal, 

a determination for Medi-Cal eligibility must be completed before final eligibility for the IHSS 
Plus Waiver can be established. 

 
 (4) Intercounty transfers of the IHSS Plus Waiver service case must be coordinated with the 

intercounty transfer of the Medi-Cal eligibility case. 
 
(h) Responsibilities 
 
 (1) IHSS Plus Waiver applicant/recipient and county responsibilities shall be the same as the 

responsibilities specified in MPP Section 30-760(b). 
 
(i) Needs Assessment Standards 
 
 (1) Services shall be authorized only in cases which meet the conditions established in MPP Section 

30-761.1 and eligibility as specified in MPP Section 30-785(b). 
 
 (2) Needs Assessments are performed in accordance  with MPP Section 30-761.2, except; 
 
  (A) A reassessment must be completed prior to the end of the twelfth calendar month from 

the last assessment. 
 
 (3) IHSS staff shall be staff of a designated county department as specified in MPP Section 30-761.3. 
 
(j) Service Authorization 
 
 (1) Authorization for services shall be determined in accordance with MPP Section 30-763. 
 
(k) Individual Provider's Compensation 
 
 (1) The computation of payment, rate of compensation and employer responsibilities for the IHSS 

Plus Waiver program shall follow the guidelines specified in MPP Section 30-764. 
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(l) Cost Limitations 
 
 (1) The cost limitations that apply to all payments made for IHSS Plus Waiver Services shall follow 

the guidelines specified in MPP Section 30-765. 
 
(m) County Plans 
 
 (1) Each county welfare department shall develop and submit a county plan to CDSS no later than 30 

days following receipt of its allocation, which specifies the means by which the IHSS Plus Waiver 
program will be provided in order to meet the objectives and conditions within its allocation as 
specified in MPP Section 30-766. 

 
(n) Service Delivery Methods 
 
 (1) The county shall arrange for the provision of IHSS Plus Waiver through one or more of the 

Service Delivery Methods as specified in MPP Sections 30-767.11, .12 and .13. 
 
(o) Overpayment/Underpayments 
 
 (1) For purposes of determining overpayments, action on overpayments and demand for repayment 

for an IHSS Plus Waiver recipient.  DHS regulation Sections 50781, 50786 and 50787 (MPP 
Handbook Sections 30-768.5, .6 and .7) shall apply. 

 
(p) Payrolling for Individual Providers 
 
 (1) Counties shall follow the payrolling-for-individual-providers procedures, specified in MPP 

Section 30-769, for individual providers who provide services to IHSS Plus Waiver recipients. 
 
(q) Provider Identification 
 
 (1) Proof of provider identification shall follow the guidelines specified in IHSS, Provider 

Identification, MPP Section 30-776. 
 
NOTE:  Authority cited:  Sections 10553, 10554, 12300, 14132.95, and 14132.951, Welfare and Institutions 
Code; and 42 USC, Section 1315(a) of the Social Security Act.  Reference:  Sections 12300, 12305.1, 
14132.95, and 14132.951, Welfare and Institutions Code, and Special Terms and Conditions (STC) for the 
California IHSS Plus Waiver, granted under Section 1115 Demonstration Project. 
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30-900 GENERAL     30-900 
 
.1 Services provided under this program shall be directed to the achievement of goals I, II, III, and IV 

designated in MPP Section 30-001.21. 
 
NOTE:  Authority cited:  Sections 10553, 10554, and 10609.4, Welfare and Institutions Code.  Reference:  
Sections 10609.3, 11403.2, and 16522(a), Welfare and Institutions Code. 
 
 
30-901 SPECIAL DEFINITIONS   30-901 
 
(a) (1) “Agency” means the licensee or the county-certified Transitional Housing Placement Program 

(THPP) provider. 
 
 (2) “Agency Amount” means that portion of the THPP rate the agency may retain for the proper and 

efficient administration of the Transitional Housing Placement Program. 
 
(b) (1) “Budget” means the itemized list of expenses that describes the use of the rate amount for THPP 

participants and/or THP-Plus tenants. 
 
(c) (1) “County Certificate of Approval” means the document issued by the county that indicates 

approval and authorization of an agency’s THPP plan. 
 
(d) (1) “Department-Approved County THPP Plan” means a county THPP plan that is submitted by the 

county to, and approved by, the Department. 
 
(e) Reserved 
 
(f) (1) “Facility” means all components of the THPP facility including administrative functions and the 

operation of the THPP unit. 
 
(g) Reserved 
 
(h) Reserved 
 
(i) Reserved 
 
(j) Reserved 
 
 
 
 
 
 
 
  
 CALIFORNIA-DSS-MANUAL-SS 
MANUAL LETTER NO. SS-04-01 Effective  12/10/04  
 Page 153 



 
 SOCIAL SERVICES STANDARDS 
30-901 (Cont.)  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-901 SPECIAL DEFINITIONS (Continued)  30-901 
 
(k) Reserved 
 
(l) (1) “Licensee” means the entity licensed by Community Care Licensing that has the authority and 

responsibility for the operation of the THPP facility for dependent foster/probation children 
pursuant to Welfare and Institutions Code Section 11403.2(a)(1). 

 
(m) Reserved 
 
(n) Reserved 
 
(o) Reserved 
 
(p) Reserved 
 
(q) Reserved 
 
(r) (1) “Rental Amount” means the monthly cost of procuring a THPP unit. 
 
(s) (1) “Social Work Administrative Costs” means those non-federally allowable expenses attributable 

to the duties of social workers employed by licensees to provide services to THPP participants. 
 
 (2) “Supportive Transition Emancipation Program (STEP)/Transitional Housing Program-Plus 

(THP-Plus) Transitional Independent Living Plan (TILP)” means the form STEP 8 (Rev. 7/02) 
designed by the Department upon which the tenant describes his/her current level of functioning, 
emancipation goals, and skills needed to facilitate a successful transition to adulthood. 

 
(t) (1) “Tenant” means a young adult who is a former foster/probation youth and who is participating in 

a THP-Plus pursuant to Welfare and Institutions Code Section 11403.2(a)(2). 
 
 (2) “Transitional Housing Placement Program (THPP)” means a community care facility licensed by 

the Department and includes all components of the program that provides supervised housing and 
supportive services for eligible dependent foster/probation youth as specified in Welfare and 
Institutions Code Section 11403.2(a)(1). 

 
 (3) “Transitional Housing Placement Program (THPP) Participant” means a dependent 

foster/probation youth placed in a THPP unit as specified in Welfare and Institutions Code 
Section 11403.2(a)(1); and may also be referred to in these regulations as “participant.” 
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30-901 SPECIAL DEFINITIONS (Continued)  30-901 
 
 (4) “Transitional Housing Placement Program (THPP) Unit” means the residence where the 

participant or tenant resides; and may also be referred to in these regulations as “unit.” 
 
 (5) “Transitional Housing Program-Plus (THP-Plus)” means a transitional housing placement 

program not licensed by the Department, but, certified by counties to provide housing and 
supportive services, as needed, to THP-Plus tenants pursuant to Welfare and Institutions Code 
Section 11403.2(a)(2). 

 
 (6) “THP-Plus Agency” means a county-certified agency that provides transitional housing for 

young adults who are emancipated foster/probation youth to age 21 pursuant to Welfare and 
Institutions Code Section 11403.2(a)(2). 

 
(u) Reserved 
 
(v) Reserved 
 
(w) Reserved 
 
(x) Reserved 
 
(y) (1) “Youth Allowance” means that portion of the rate paid by the provider to each foster/probation 

youth participating in the THPP pursuant to Welfare and Institutions Code Section 11403.2(a)(1). 
 
(z) Reserved 
 
NOTE:  Authority cited:  Sections 10553, 10554, and 10609.4, Welfare and Institutions Code; and Section 
1559.110, Health and Safety Code.  Reference:  Sections 366, 706.6, 727.2 and .3, 11403(a)(2), 10609.4, 
16501, and 16501.5, Welfare and Institutions Code; Section 1559.110, Health and Safety Code; and 42 
U.S.C. Sections 675 and 677. 
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 SOCIAL SERVICES STANDARDS 
30-902  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-902 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-902 
  (THPP) PURPOSE 
 
.1 The purpose of the Transitional Housing Placement Program (THPP) is to provide independent living 

opportunities for eligible participants to practice life skills in a safe environment to ease the transition 
from dependence to self-sufficiency through supervised housing and supportive services. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
16522, Welfare and Institutions Code and Section 1559.110(f), Health and Safety Code. 
 
 
30-903 PERSONS SERVED BY TRANSITIONAL HOUSING 30-903 
  PLACEMENT PROGRAM (THPP) 
 
.1 Participants of THPP are those eligible children 16 to 18 years of age (except as provided in Welfare 

and Institutions Code Section 11403) who are eligible for AFDC-Foster Care benefits and who meet the 
requirements of Welfare and Institutions Code Section 16522.2(a). 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403 and 16522.2(a), Welfare and Institutions Code. 
 
 
30-904 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-904 
  (THPP) RATES 
 
.1 Pursuant to Welfare and Institutions Code Section 11403.3(a)(1), a county whose THPP plan has been 

approved by the Department prior to June 30, 2001 is approved to receive the base rate approved as of 
that date.  If a county did not have an approved THPP plan as of June 30, 2001, the base rate per 
participant will be $2,100 per month.  A county may elect to pay an additional amount according to the 
following: 

 
 .11 The additional amount shall not cause the total rate to exceed 75 percent of the average AFDC-

FC payment the county pays to group homes for foster youth 16 to 18 years of age. 
 
 .12 Funding of the additional amount shall be subject to the sharing ratios as specified in Welfare 

and Institutions Code Section 15200(c). 
 
 .13 The state portion of the additional amount shall be subject to the availability of the Transitional 

Housing for Foster Youth Fund. 
 
 .14 If the Transitional Housing for Foster Youth Fund is depleted, the county shall pay the state 

share of the additional amount. 
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 SOCIAL SERVICES STANDARDS 
Regulations  SERVICE PROGRAM NO. 9:  THPP 30-906 (Cont.) 
 
30-904 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-904 
  (THPP) RATES (Continued) 
 
.2 The county may pay the agency a rate less than the rate approved by the Department. 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403.3(a)(1) and (b), Welfare and Institutions Code. 
 
 
30-905 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-905 
  (THPP) LICENSING REQUIREMENTS 
 
.1 All THPP agencies that have the authority and responsibility for the operation of the THPP facility for 

dependent foster/probation children pursuant to Health and Safety Code Section 1559.110(a) shall be 
licensed by the Department’s Community Care Licensing Division. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
1559.110(a), Health and Safety Code. 
 
 
30-906 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-906 
  (THPP) COUNTY PLANS 
 
.1 Counties that intend to certify THPP agencies shall: 
 
 .11 Provide CDSS with the information required to set a rate pursuant to Welfare and Institutions 

Code Section 11410. 
 
 .12 Develop and submit a plan to CDSS which meets the requirements of Welfare and Institutions 

Code Sections 16522-16522.6 including, but not limited to, the following information: 
 
  (A) Projected caseload; 
 
  (B) Modes of service delivery the county intends to use; 
 
  (C) Estimated per-participant monthly budget which will not exceed the approved county 
rate; 
 
  (D) A plan for providing reports including statistical, budgetary, occupancy and Transitional 

Independent Living Plan (TILP) data to the Department; 
 
  (E) A plan for providing oversight, evaluation, and monitoring of the programs the county 

certifies pursuant to Section 30-910 (Reporting Requirements); 
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30-906 (Cont.)  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-906 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-906 
  (THPP) COUNTY PLANS (Continued) 
 
  (F) Assurances that the program serves only eligible children 16 to 18 years of age (except 

as provided in Welfare and Institutions Code Section 11403) who are eligible for AFDC-
Foster Care benefits and who meet the requirements of Welfare and Institutions Code 
Section 16522.2; 

   
 HANDBOOK BEGINS HERE 
 
   (1) Welfare and Institutions Code Section 16522.2 states: 
 
    “Persons may participate in the supervised transitional housing placement 

programs only with the permission of both the independent living program of 
the county in which the program is located and the county department of social 
services or the county probation department that has custody of that person.” 

 
 HANDBOOK ENDS HERE  
 
  (G) Assurances that the program will not discriminate on the basis of race, gender, sexual 

orientation, or disability; and that youths who are wards of the court under Welfare and 
Institutions Code Section 602 and/or receiving psychotropic medications shall be 
eligible for consideration in the program and shall not be automatically excluded due to 
these factors; 

 
  (H) Assurances that the county Independent Living Program (ILP) coordinator shall 

participate in the screening of THPP candidates and assist the licensee in the supervision 
of the participants; 

 
  (I) Assurances that the housing utilized by the program is served by public transportation to 

enable participants’ reasonable access to schools, employment, appropriate supportive 
services, shopping and medical care; 

 
  (J) A description of how services and assistance will be provided to enable participants to 

meet their TILP emancipation goals pursuant to Section 31-236; 
 
  (K) A description of the county’s standards for certification of agency programs that, at a 

minimum, includes the certification standards described in Section 30-911; and 
 
  (L) A description of the participant application process. 
 
.2 County THPP plans shall be reviewed by the Department and be approved based upon the criteria set 

forth in Section 30-906.12 et seq.  Upon receipt of the Department’s letter of approval, the county may 
review and certify agency plans. 

 
 
 
 
  
 CALIFORNIA-DSS-MANUAL-SS 
MANUAL LETTER NO. SS-03-01 Issued   11/1/03  
 Page 158 



 
 SOCIAL SERVICES STANDARDS 
Regulations  SERVICE PROGRAM NO. 9:  THPP 30-907 
 
30-906 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-906 
  (THPP) COUNTY PLANS (Continued) 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
16522.1, 16522.2, 16522.5, and 16522.6, Welfare and Institutions Code and Sections 1559.110 and 1159.115, 
Health and Safety Code. 
 
 
30-907 TRANSITIONAL HOUSING PLACEMENT PROGRAM 30-907 
  (THPP) SERVICE DELIVERY METHODS 
 
.1 The three modes of program service delivery are those that allow participants to live: 
 
 .11 In an apartment, single-family dwelling, or condominium with an adult employee of the provider. 
 
 .12 In an apartment, single-family dwelling, or condominium rented or leased by the provider located 

in a building in which one or more adult employees of the provider reside and provide 
supervision, and 

 
 .13 Independently in an apartment, single-family dwelling, or condominium rented or leased by a 

provider, if the Department provides approval and the participants are supervised by the agency’s 
employees. 

 
.2 These three modes include the “host site family” and “remote site” models as described in the 

California Code of Regulations (CCR) Title 22, Sections 86001(h)(3) and (r)(1). 
   
 HANDBOOK BEGINS HERE 
 
 .21 CCR Title 22 Sections 86001(h)(3) and (r)(1) state: 
 
  “(h)(3) “Host Family” is a variant of the remote site model and means a living situation where 

the THPP participant resides in a single housing unit with one or more adults approved 
by the THPP.” 

 
  “(r)(1) “Remote Site Model” means a single housing unit where the participant lives 

independently and where licensee staff do not live in the same building as the 
participant.” 

 
 HANDBOOK ENDS HERE  
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
16522(d), Welfare and Institutions Code. 
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30-908  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-908 PERMISSION NECESSARY FOR TRANSITIONAL HOUSING 30-908 
  PLACEMENT PROGRAM (THPP) PARTICIPATION 
 
.1 The county department of social services or the county probation department that has custody of the 

child and the ILP coordinator in the county in which the child is placed must approve the child’s 
placement into THPP. 

 
.2 Review of a child’s TILP for appropriateness of the THPP placement is necessary prior to approval of 

the child’s placement. 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
16522, Welfare and Institutions Code. 
 
 
30-909 TRANSITIONAL INDEPENDENT LIVING PLANS (TILPs) 30-909 
  FOR TRANSITIONAL HOUSING PLACEMENT PROGRAM 
  (THPP) PARTICIPANTS 
 
.1 Transitional Independent Living Plans (TILP) for participants shall meet the requirements of Section 

31-236. 
 
NOTE:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 366.3, 706.6, 
11155.5, and 16501.1, Welfare and Institutions Code. 
 
 
30-910 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-910 
  REPORTING REQUIREMENTS 
 
.1 Counties shall prepare an annual report in the format required by the Department including, but not 

limited to, expenditures, occupancy, and participant data.  Upon request, counties shall also supply 
information, in addition to that in the annual report, to the Department as needed. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
16522.6, Welfare and Institutions Code. 
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Regulations  SERVICE PROGRAM NO. 9:  THPP 30-911 (Cont.) 
 
30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS 
 
.1 Each THPP agency’s program plan shall, at a minimum, include the following: 
 
 (a) Assurances that the program will only serve eligible participants as defined in Section 30-903.1; 
 
 (b) Assurances that the program will not discriminate on the basis of race, gender, sexual orientation, 

or disability and that youth who were wards of the court as described in Welfare and Institutions 
Code Section 602 and youth receiving psychotropic medications shall be eligible for 
consideration in the program and shall not be automatically excluded due to these factors. 

 
 (c) Admission criteria for participants, including: 
 
  (1) Age, 
 
  (2) Previous placement history, 
 
  (3) Delinquency history, 
 
  (4) Medical problems, 
 
  (5) History of drug/alcohol abuse, 
 
  (6) Level of education, 
 
  (7) Mental health history, and 
 
  (8) Work experience; 
 
 (d) Assurances that each child admitted into the program has an appropriately updated TILP; 
 
 (e) A description of the agency’s THPP with an explanation of how it will assist participants to 

accomplish the goals described in their TILP; 
 
 (f) Assurances that each participant actively participates in the county ILP program; 
 
 (g) Assurances that the agency employment policies include strict criteria regarding an employee’s: 
 
  (1) Age, 
 
  (2) Drug/alcohol history, 
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30-911 (Cont.)  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS (Continued) 
 
  (3) Experience working with this age group, 
 
  (4) Criminal background checks, and 
 
  (5) A training program to educate employees about characteristics of persons in this age 

group placed in long-term care settings, and designed to ensure these employees can 
adequately supervise and counsel participants and provide them with training in 
independent living skills; 

 
 (h) A detailed plan for: 
 
  (1) Monitoring the placement of persons under the agency’s care, 
 
  (2) Evaluating the participant’s progress in the program, and 
 
  (3) Reporting to the ILP and to the county agency with jurisdiction; 
 
 (i) Assurances that participants will be allowed the greatest amount of freedom possible and 

appropriate for their level of functioning in order to prepare them for self-sufficiency; 
 
 (j) Assurances that the housing is served by public transportation to enable the participant’s 

reasonable access to schools, employment, appropriate supportive services, shopping, and 
medical care; 

 
 (k) Assurances that the agency shall collaborate with counties, social workers/probation officers, ILP 

coordinators, Student Aid Commission, Employment Development Department (EDD) One-Stop 
Career Centers, Workforce Investment Act (WIA) services and programs, and other agencies and 
programs to provide support and services to enable the participants to complete the goals 
outlined on the TILP; 

 
 (l) Assurances that every participant is enrolled with an EDD federal WIA/EDD Regional One-Stop 

Career Center; 
 
 (m) A twenty-four hour emergency number provided to each participant; 
 
 (n) A description of how each participant’s progress will be evaluated. 
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30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS (Continued) 
 
 (o) A description of efforts that will be made to track participants for at least two years after leaving 

the program; 
 
 (p) A description of efforts that will be made to link participants with mentors; 
 
 (q) A description of policies regarding: 
 
  (1) Education requirements, 
 
  (2) Visitors, 
 
  (3) Savings requirements, 
 
  (4) Personal safety, 
 
  (5) Emergencies, 
 
  (6) Medical problems, 
 
  (7) Disciplinary measures, 
 
  (8) Child care, 
 
  (9) Pregnancy, 
 
  (10) Curfew, 
 
  (11) Budgeting, 
 
  (12) Dating, 
 
  (13) Housekeeping, 
 
  (14) Decorating, 
 
  (15) Use of utilities/phone, 
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30-911 (Cont.)  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS (Continued) 
 
  (16) Care of furnishings, 
 
  (17) Transportation and vehicles, 
 
  (18) Unauthorized purchases, 
 
  (19) Work expectations, 
 
  (20) Lending/borrowing money, 
 
  (21) Grounds for termination that may include, but shall not be limited to, illegal activities or 

harboring runaways, 
 
  (22) Disposition of furnishings when participants exit the program, and 
 
  (23) Incorporation of applicable provisions of Welfare and Institutions Code Section 

16522.1; and 
 
  (24) Incorporation of the provisions of Welfare and Institutions Code Section 16001.9 to 

ensure THPP agency plan descriptions of policies include the following rights: 
   
     HANDBOOK BEGINS HERE 
 
   (a) It is the policy of the State that all children in foster care shall have the 

following rights: 
 
    (1) To live in a safe, healthy, and comfortable home where he or she is 

treated with respect. 
 
    (2) To be free from physical, sexual, emotional, or other abuse, or corporal 

punishment. 
 
    (3) To receive adequate and healthy food, adequate clothing, and, for youth 

in group homes, an allowance. 
 
    (4) To receive medical, dental, vision, and mental health services. 
 
    (5) To be free of the administration of medication or chemical substances, 

unless authorized by a physician. 
 
    (6) To contact family members, unless prohibited by court order and social 

workers, attorneys, foster youth advocates and supporters, Court 
Appointed Special Advocates (CASA), and probation officers. 

 
 HANDBOOK CONTINUES  
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 SOCIAL SERVICES STANDARDS 
Regulations  SERVICE PROGRAM NO. 9:  THPP 30-911(Cont.) 
 
30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS (Continued) 
 
   
 HANDBOOK CONTINUES 
 
    (7) To visit and contact brothers and sisters, unless prohibited by court order. 
 
    (8) To contact the Community Care Licensing Division of the State 

Department of Social Services or the State Foster Care Ombudsperson 
regarding violations of rights, to speak to representatives of these 
offices confidentially, and to be free from threats or punishment for 
making complaints. 

 
    (9) To make and receive confidential telephone calls and send and receive 

unopened mail, unless prohibited by court order. 
 
    (10) To attend religious services and activities of his or her choice. 
 
    (11) To maintain an emancipation bank account and manage personal 

income, consistent with the child’s age and developmental level, unless 
prohibited by the case plan. 

 
    (12) To not be locked in any room, building, or facility premises, unless 

placed in a community treatment facility. 
 
    (13) To attend school and participate in extracurricular, cultural, and 

personal enrichment activities, consistent with the child’s age and 
developmental level. 

 
    (14) To work and develop job skills at an age-appropriate level that is 

consistent with state law. 
 
    (15) To have social contacts with people outside of the foster care system, 

such as teachers, church members, mentors, and friends. 
 

    (16) To attend Independent Living Program classes and activities if he or 
she meets age requirements. 

 
    (17) To attend court hearings and speak to the judge. 
 
    (18) To have storage space for private use. 

 
 HANDBOOK CONTINUES  
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30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS (Continued) 
 
   
 HANDBOOK CONTINUES 
 

(19) To review his or her own case plan if he or she is over 12 years of age 
and to receive information about his or her out-of-home placement and 
case plan, including being told of changes to the plan. 

 
    (20) To be free from unreasonable searches of personal belongings. 
 
    (21) To confidentiality of all juvenile court records consistent with existing 

law. 
 
    (22) To have fair and equal access to all available services, placement, care, 

treatment, and benefits, and to not be subjected to discrimination or 
harassment on the basis of actual or perceived race, ethnic group 
identification, ancestry, national origin, color, religion, sex, sexual 
orientation, gender identity, mental or physical disability, or HIV status. 

 
   “(b) Nothing in this section shall be interpreted to require a foster care provider to 

take any action that would impair the health and safety of children in out-of-
home placement.” 

 
 HANDBOOK ENDS HERE  
 
 (r) The budget form designed by the Department indicating the rate approved by the county that 

shall be equal to or lower than the rate approved for the county by the Department.  It shall 
include the following six categories: 

 
  (1) Administrative salaries and overhead; 
 
  (2) Direct care staff; 
 
  (3) Social worker; 
 
  (4) Social work supervision; 
 
  (5) Administration attributable to social worker; and 
 
  (6) A youth allowance that includes, but is not limited to: 
 
   (A) Telephone, 
 
   (B) Rent, 
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30-911 TRANSITIONAL HOUSING PLACEMENT PROGRAM (THPP) 30-911 
  CERTIFICATION STANDARDS (Continued) 
 
   (C) Food, 
 
   (D) Clothing, 
 
   (E) Transportation cost, 
 
   (F) Miscellaneous expenses, and 
 
   (G) Utilities; 
 
 (s) Any participant funds retained by the provider on behalf of the participant shall be deposited in 

an interest bearing savings account in any bank or savings and loan institution whose deposits are 
insured by the Federal Deposit Insurance Corporation or the Federal Savings and Loan Insurance 
Corporation.  The principal and interest shall be distributed to the participant when he/she leaves 
the program or earlier if permitted by the THP program guidelines. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
16522.1, Welfare and Institutions Code; and Sections 1559.110 and 1559.115, Health and Safety Code. 
 
 
30-912 TRANSITIONAL HOUSING PROGRAM-PLUS (THP)-PLUS 30-912 
  PROGRAM PURPOSE 
 
.1 The purpose of the Transitional Housing Program (THP)-Plus is to assist emancipated youths as they 

move from dependency to self-sufficiency by providing youths with housing and supportive services. 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
16522, Welfare and Institutions Code and Sections 1559.110 and 1559.115, Health and Safety Code. 
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30-913 PERSONS SERVED BY THE TRANSITIONAL HOUSING 30-913 
  PROGRAM (THP)-PLUS 
 
.1 Transitional Housing Program-Plus tenants are young adults who are former foster/probation youth 

who have emancipated from a county that has elected to participate in THP-Plus.  THP-Plus tenants 
shall be at least 18 years of age and not yet 21 years of age, and shall be pursuing county-approved 
goals utilizing the Department developed STEP/THP-Plus TILP.  A county may also elect to include 
former foster/probation youth who reside in the county, but who emancipated from a different county. 

 
.2 Tenants may remain in THP-Plus for a maximum of twenty-four cumulative months. 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403.2(a)(2) and 16522, Welfare and Institutions Code and Section 1559.110(f), Health and Safety Code. 
 
 
30-914 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS RATES 30-914 
 
.1 Pursuant to Welfare and Institutions Code Section 11403(a)(2), the per tenant monthly rate may not 

exceed 70 percent of the average AFDC-FC payment the county pays to group homes for foster youth 
16 to 18 years of age, contingent upon the following conditions: 

 
 .11 Funding shall be subject to the sharing ratios specified in Welfare and Institutions Code Section 

15200. 
 
 .12 The state portion of the rate shall be subject to the availability of the Transitional Housing for 

Foster Youth Fund. 
 
 .13 If the Transitional Housing for Foster Youth Fund is depleted, unless other arrangements have 

been made with the agency, the county shall pay the state share of the rate in addition to the 
county share. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403(a)(1) and 15200(c), Welfare and Institutions Code. 
 
 
30-915 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-915 
  COUNTY PLANS 
 
.1 Prior to implementing a THP-Plus plan, the county shall: 
 
 .11 Provide CDSS with the information required to set the rate pursuant to Section 11-410.2. 
 
 .12 Develop and submit a plan to CDSS which meets the requirements of Welfare and Institutions 

Code Sections 16522 through 16522.6 including, but not limited to, the information specified 
below: 
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30-915 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-915 
  COUNTY PLANS (Continued) 
 
  .121 Projected caseload; 
 
  .122 Modes of service delivery the county intends to use; 
 
  .123 Estimated per-participant monthly budget which shall not exceed the approved county 

rate; 
 
  .124 A plan for providing reports, including statistical, budgetary, occupancy, and TILP data 

to CDSS; 
 
  .125 A plan for providing oversight, evaluation, and monitoring of the programs the county 

certifies pursuant to MPP Section 30-919; 
 
  .126 A description of the county’s standards for certification of THP-Plus agency programs 

that, at a minimum, includes the certification standards described in MPP Section 30-
920. 

 
 .13 Ensure that each THP-Plus tenant has a STEP/THP-Plus TILP mutually agreed upon, reviewed 

and updated by the tenant and the county designee and other appropriate individuals at least 
annually or more often as needed to reflect necessary changes. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403.2, 16522, 16522.1, 16522.2, 16522.5, and 16522.6, Welfare and Institutions Code; and Sections 
1559.110 and 1559.115, Health and Safety Code. 
 
 
30-916 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-916 
  SERVICE DELIVERY METHODS 
 
.1 Programs certified under these regulations shall be designed to provide a safe and adequate residence 

and allow participants a maximum amount of independence and self-sufficiency. 
 
 .11 Acceptable residential units include apartments, single family dwellings, condominiums, college 

dormitories, and host family models. 
 
 .12 Publicly supervised or privately operated shelters, or other living situations including those with 

friends, family members and others that provide temporary accommodation are not acceptable. 
 
 .13 Public or private places not ordinarily used as a regular sleeping area, are not acceptable. 
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30-916 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-916 
  SERVICE DELIVERY METHODS (Continued) 
 
 .14 Group homes and other types of licensed residential facilities may not be utilized by a THP-Plus 

provider as accommodations for emancipated foster youth. 
 
.2 Counties shall ensure that THP-Plus agencies shall collaborate with counties, social workers/probation 

officers, ILP coordinators, Student Aid Commission, EDD One-Stop Career Centers, local Workforce 
Investment Act (WIA) services and programs, and other agencies and programs to provide support and 
services to enable the tenants to complete the goals outlined on the STEP/THP-Plus TILP. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403.2 and 1896.6, Welfare and Institutions Code. 
 
 
30-917 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-917 
  TENANT RESPONSIBILITIES 
 
.1 Tenants shall actively pursue the goals of their TILPs as a condition of participation.  Also, they must 

inform the county when changes need to be made on the TILPs that affect payment of aid, including 
changes in address, living circumstances, education, career, and training programs. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
11403.2(a)(2), Welfare and Institutions Code. 
 
 
30-918 SUPPORTIVE TRANSITION EMANCIPATION PROGRAM 30-918 
  TRANSITIONAL HOUSING PROGRAM (STEP/THP)-PLUS 
  LIVING PLANS 
 
.1 Every tenant shall develop and pursue goals described in a STEP/THP-Plus TILP.  This document shall 

describe a tenant’s current level of functioning and contains the educational/vocational or other goals 
related to self-sufficiency mutually agreed upon by the tenant and the county designee. 

 
 .11 The activities and services described in the STEP/THP-Plus TILP shall be designed to achieve 

the following goals as needed: 
 
  (a) Education (literacy, high school diploma/GED, college, and vocational training), 
 
  (b) Completion of application for college, vocational training program, or other educational 

or employment program, 
 
 
 
 
 
 
 
  
 CALIFORNIA-DSS-MANUAL-SS 
MANUAL LETTER NO. SS-04-01 Effective  12/10/04  
 Page 168 



 
 SOCIAL SERVICES STANDARDS 
Regulations  SERVICE PROGRAM NO. 9:  THPP 30-918 (Cont.) 
 
30-918 SUPPORTIVE TRANSITION EMANCIPATION PROGRAM 30-918 
  TRANSITIONAL HOUSING PROGRAM (STEP/THP)-PLUS 
  LIVING PLANS (Continued) 
 
  (c) Gainful employment (career exploration, work readiness skills, employment experience, 

and job placement and retention), 
 
  (d) Receipt of information regarding various employment and training services provided 

through social workers/probation officers, Independent Living Coordinators, Student 
Aid Commission, Employment Development Department (EDD) One-Stop Career 
Centers, local Workforce Investment Act (WIA) services and programs, and other 
agencies to provide support and services to enable the participants to complete the goals 
outlined on the TILP and registered at an EDD One-Stop Career Center, 

 
  (e) Development of daily living skills (including household management, budget and 

financial management skills, knowledge of landlord/tenant issues, self-advocacy skills, 
credit issues, transitional housing placement program experience, knowledge of how to 
obtain vital records), 

 
  (f) Knowledge of preventive health activities (including substance abuse prevention, 

smoking avoidance, nutrition education, pregnancy prevention), 
 
  (g) Acquisition of safe and affordable housing, 
 
  (h) Development of a mentoring relationship with a responsible adult, 
 
  (i) Personal responsibility skills, 
 
  (j) Receipt of important documents, including, but not limited to: 
 
   (1) Certified birth certificate; 
 
   (2) Social security card; 
 
   (3) Identification card and/or driver’s license; 
 
   (4) Proof of citizenship or residency status; 
 
   (5) Death certificate of parent(s) (if applicable); 
 
   (6) Proof of county dependency status for education aid applications, school 

records, immunization records, medical records, and Health and Education 
Passport. 
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30-918 SUPPORTIVE TRANSITION EMANCIPATION PROGRAM 30-918 
  TRANSITIONAL HOUSING PROGRAM (STEP/THP)-PLUS 
  LIVING PLANS (Continued) 
 
  (k) Mental health counseling, 
 
  (l) Completion of the application for Special Immigrant Juvenile Status (SIJ) pursuant to 

the 8 Code of Federal Regulation (CFR) Section 204.11 or other naturalization process 
for undocumented aliens, 

 
  (m) A driver’s license, 
 
  (n) A work permit, 
 
  (o) A bank account, 
 
  (p) Names, phone numbers and addresses of relatives, 
 
  (q) Completed re-application for Medi-Cal, 
 
  (r) Information and completed applications for sources of financial support such as 

emancipation stipends, SSI, TANF, STEP, THP-Plus, scholarships and grants, 
 

(s) Referral to appropriate county adult social services agencies, as needed. 
 
(t) Information and referral to appropriate legal aid offices, pro bono legal services, other 

low-cost legal service programs, as needed. 
 

(u) Written information concerning the child’s dependency case, including: 
 

(1) Information about the child’s family history and the child’s placement history; 
 
(2) The names, phone numbers and addresses of siblings and other relatives; 

 
(3) The procedures for inspecting the documents described in Welfare and 

Institutions Code Section 827, and 
 

(4) Information and assistance for completing applications to seal juvenile records 
pursuant to Welfare and Institutions Code Section 781, as needed. 

 
.2 Counties shall review and update the STEP/THP-Plus TILP at least annually or more often as needed to 

reflect necessary changes. 
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Section 
11403.2, Welfare and Institutions Code. 
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____________________________________________________________________________________________  
SOCIAL SERVICES STANDARDS 

Regulations  SERVICE PROGRAM NO. 9:  THPP 30-919 
 
30-919 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-919 
  REPORTING REQUIREMENTS 
 
.1 Counties shall prepare an annual report on the format required by the Department including, but not 

limited to, expenditures, occupancy, and STEP/THP-Plus TILP data.  Upon request, counties shall also 
supply information, in addition to that in the annual report, to the Department as needed. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
11403.2 and 16522.6, Welfare and Institutions Code. 
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 SOCIAL SERVICES STANDARDS 
Regulations  SERVICE PROGRAM NO. 9:  THPP 30-920 (Cont.) 
 
30-920 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-920 
  CERTIFICATION STANDARDS 
 
.1 Each THP-Plus agency’s program plan shall, at a minimum, ensure that: 
 
 (a) The program will only serve eligible tenants as defined in MPP Section 30-900.13. 
 
 (b) The program shall not discriminate on the basis of race, national origin, gender, sexual 

orientation, or disability (Welfare and Institutions Code Section 16522.1(a)(1)) and that youth 
who were wards of the court as described in Welfare and Institutions Code Section 602 and 
youth receiving psychotropic medications shall be eligible for consideration in the program and 
shall not be automatically excluded due to these factors. 

 
 (c) The agency shall, with the assistance of a county designee, assist each tenant to complete the 

STEP/THP-Plus TILP form designed by the Department. 
 
 (d) The program describes how it will assist tenants to live independently and to accomplish the 

goals described in their STEP/THP-Plus TILP. 
 
 (e) The STEP/THP-Plus TILP is reviewed and updated at least annually by the tenant, the county 

designee, and other appropriate individuals and as needed to reflect necessary changes. 
 
 (f) Tenants shall be allowed the greatest amount of freedom possible in order to prepare them for 

self-sufficiency. 
 
 (g) The housing has reasonable transportation access to schools, employment appropriate supportive 

services, shopping and medical care. 
 
 (h) All agencies shall provide employees training and ensure that all agency employees are trained 

and capable of working with former foster youth. 
 
 (i) Criminal record clearances shall be required for all agency employees. 
 
 (j) Programs shall comply with applicable federal, state, and local housing laws and fire clearance 

requirements. 
 
 (k) No more than two tenants share a bedroom. 
 
 (l) Tenants have the right to be free from arbitrary or capricious rules; the right to understand all 

rules in writing and in appropriate languages and formats, the right to appeal any loss of benefits 
or services before they are suspended (unless imminent physical harm to someone would result); 
and the right to a grievance procedure. 
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 SOCIAL SERVICES STANDARDS 
30-920 (Cont.)  SERVICE PROGRAM NO. 9:  THPP Regulations 
 
30-920 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-920 
  CERTIFICATION STANDARDS (Continued) 
 
 (m) Tenants’ right to confidentiality is respected.  This right applies to the dissemination, storage, 

retrieval and acquisition of identifiable information.  The agency shall not release information 
about a tenant’s receipt of services without a written release from the tenant. 

 
 (n) Tenants’ right to privacy is respected.  Information shall be requested from the tenant only when 

the information is specifically necessary for the provision of services.  Tenants shall not be 
required to supply information as a condition of obtaining services without written 
documentation verifying the necessity of the information. 

 
 (o) The functions of property management and service provider shall not be blended.  The program 

plan shall clearly define the roles and responsibilities of each part of the organization. 
 
 (p) The agency shall comply with California landlord-tenant law (Civil Code Section 1940, et seq.) 

and/or the Transitional Housing Misconduct Act (Health and Safety Code Section 50580, et 
seq.). 

 
 (q) If medical services are needed by tenants, these services shall be provided by a medical 

professional or an appropriately licensed (or otherwise legally operating - e.g. county) clinic or 
adult day health center that may offer services off-site or through a home visit program, 
including services which are made available on a regularly scheduled basis on-site. 

 
 (r) Tenants are given a choice regarding what services to access and the location of the services (on-

site or offsite), as long as the goals of the STEP/THP-Plus TILP are being met. 
 
 (s) The THP-Plus program is clearly distinguishable from those that are required to be licensed as an 

Adult Residential Care facility under Health and Safety Code Section 1502(a)(1) or Health and 
Safety Code Section 1503.5(a). 

 
 (t) Applicable provisions of Welfare and Institutions Code Section 16522.1 are incorporated. 
 
 (u) A description of the tenant application process and the selection criteria are included. 
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 SOCIAL SERVICES STANDARDS 
Regulations  SERVICE PROGRAM NO. 9:  THPP 30-920 
 
30-920 TRANSITIONAL HOUSING PROGRAM (THP)-PLUS 30-920 
  CERTIFICATION STANDARDS (Continued) 
 
 (v) Any tenant funds retained by the provider on behalf of the tenant shall be deposited in an interest 

bearing savings account in any bank or savings and loan institution whose deposits are insured 
by the Federal Deposit Insurance Corporation or the Federal Savings and Loan Insurance 
Corporation.  The principal and interest shall be distributed to the tenant when he/she leaves the 
program, or earlier, if permitted by the THP-Plus program guidelines. 

 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
602, 11403.2, and 16522.1, Welfare and Institutions Code; Sections 1502(a)(1), 1503.5(a), 1559.110, 
1559.115, and 50580, Health and Safety Code; and Sections 1940, et seq., Civil Code. 
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