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This manual letter has been posted on the Office of Regulations Development website at
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Pursuant to Health and Safety Code Section 1797.196, these regulations pertain to the use of Automated
External Defibrillators (AEDs) in adult and elderly facilities. Presently there is no prohibition against AEDs
in community care facilities. Anyone wishing to purchase an AED may do so, following federal
regulations which AED vendors must provide to purchasers. The purpose of having Community Care
Licensing regulations in place for adult and elderly facilities is to clarify for licensees that AEDs in facilities
are permitted, and what the requirements are. The regulations will also provide guidelines to licensees
for district office oversight of AEDs in facilities. It is preferable to proactively address this new technology
than to have licensees trying to seek information from district offices with no regulations to guide them.

AEDs were designed to enable trained lay persons to administer an electric shock to the heart of anyone
in cardiac arrest wherever an AED was located. The AED voice-prompts the user through the process of
preparing to apply, and applying, electric shock. Almost anyone can quickly learn to use an AED.
Cardiac arrest due to abnormal heart rhythm causes death for many thousands of Americans every year.
Electric shock restores normal rhythm to the heart. If applied within a maximum of ten minutes from the
beginning of the cardiac arrest, electric shock saves lives. Before the introduction of portable AEDs,
paramedics and physicians were rarely able to administer electric shock within ten minutes; therefore,
most victims of cardiac arrest died. Today, with the placement of AEDs in locations where groups of
people gather (sports arenas, shopping malls, airports, etc.), it is possible for rescuers to apply electric
shock with an AED in a shorter period of time, thus saving the lives of many more cardiac arrest victims.

These regulations were adopted on September 8, 2002 and were considered at the Department's public
hearing held on April 17, 2002.
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Regulations GENERAL LICENSING REQUIREMENTS 80001 (Cont.)
80001 DEFINITIONS (Continued) 80001
(5) "Adult Day Care Facility" means any facility of any capacity which provides nonmedical care

(6)

(7

®)

©

(10)

Q)

2

&

2

and supervision to adults on less than a 24-hour per day basis.

"Adult Day Support Center" means a community based group program designed to meet the
needs of functionally impaired adults through an individual plan of care in a structured
comprehensive program that provides a variety of social and related support services in a
protective setting on less than a 24-hour basis.

"Adult Residential Facility" means any facility of any capacity which provides 24-hour a day
nonmedical care and supervision to adults except elderly persons.

"Applicant" means any individual, firm, partnership, association, corporation, county, city,
public agency or other government entity that has made application for community care
facility license, administrator certificate, or special permit.

"Authorized Representative" means any person or entity authorized by law to act on behalf of
any client. Such person or entity may include but not be limited to a minor's parent, a legal
guardian, a conservator or a public placement agency.

"Automated External Defibrillator" (AED) means a light-weight, portable device used to
administer an electric shock through the chest wall to the heart. Built-in computers assess the
patient’s heart rhythm, determine whether defibrillation (electrical shock) is needed and then
administer the shock. Audible and/or visual prompts guide the user through the process.

"Basic Rate" means the rate charged by a facility to provide basic services. For SSI/SSP
recipients, the basic rate means the established nonmedical out-of-home care rate which
includes any exempt income allowance but does not include that amount allocated for the

recipient's personal and incidental needs.

"Basic Services" means those services required by applicable law and regulation to be
provided by the licensee in order to obtain and maintain a community care facility license.

"Capacity" means the maximum number of persons authorized to be provided care and
supervision at any one time in any licensed facility.

"Care and Supervision" means any one or more of the following activities provided by a
person or facility to meet the needs of the clients:

(A) Assistance in dressing, grooming, bathing and other personal hygiene.
(B) Assistance with taking medication, as specified in Section 80075.

©) Central storing and/or distribution of medications, as specified in Section 80075.
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80001 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80001

3)

“

)

(6)

(7

®)

DEFINITIONS (Continued) 80001
(D) Arrangement of and assistance with medical and dental care.
(B) Maintenance of house rules for the protection of clients.
(F) Supervision of client schedules and activities.
(G) Maintenance and/or supervision of client cash resources or property.
(H) Monitoring food intake or special diets.
D Providing basic services as defined in Section 80001b.(2).

"Cash Resources" means:

(A) Monetary gifts.

(B) Tax credits and/or refunds.

©) Earnings from employment or workshops.

(D) Personal and incidental need allowances from funding sources including but not
limited to SSI/SSP.

(E) Allowances paid to children.
(F) Any other similar resources as determined by the licensing agency.

"Certified administrator" means an administrator who has been issued a group home or adult
residential facility certificate by the Department and whose certificate is current.

"Child" means a person who is under 18 years of age.
"Child Care Center" means any facility of any capacity other than a family day care home as
defined in Section 102352f.(1) in which less than 24-hour per day nonmedical supervision is

provided for children in a group setting.

"Client" means a child or adult who is receiving care and supervision in a community care
facility. Client includes "resident" as used in the Community Care Facility Act.

"Client Who Relies Upon Others To Perform All Activities of Daily Living" means a client
who is unable to perform all six activities of daily living without physical assistance.
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Regulations GENERAL LICENSING REQUIREMENTS 80001

80001 DEFINITIONS (Continued) 80001

v.  (Reserved)

w. (1) "Waiver" means a nontransferable written authorization issued by the licensing agency to use
alternative means which meet the intent of a specific regulation and which are based on a
facility-wide need or circumstance.

(2) Repealed by Manual Letter No. 98-05, effective 10/1/98.

X. (Reserved)

y. (Reserved)

Z. (Reserved)

NOTE: Authority cited: Sections 1502.2, 1522.41(j), 1524(e), 1530, and 1530.9, Health and Safety

Code. Reference: Sections 1501, 1502, 1502.2, 1502.5, 1503, 1503.5, 1505, 1507, 1508, 1509, 1511,

1520, 1522, 1524, 1525, 1525.5, 1526, 1527, 1530, 1530.5, 1531, 1531.1, 1533, 1534, 1536.1, 1537,

1538.5, 1550, 1551, 1556, 1569.699(a), 1797.196, and 11834.11, Health and Safety Code; Sections 5453,
5458, 11006.9, and 17736(a) and (b), Welfare and Institutions Code; and 29 CFR 1910.1030.
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80005 GENERAL LICENSING REQUIREMENTS Regulations

Article 2. LICENSE
80005 LICENSE REQUIRED 80005

(a) Unless a facility is exempt from licensure as specified in Section 80007, no adult, firm, partnership,
association, corporation, county, city, public agency or other governmental entity shall operate,
establish, manage, conduct or maintain a community care facility, or hold out, advertise or
represent by any means to do so, without first obtaining a current valid license from the licensing
agency.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1505, 1508, 1509,
1513 and 1531, Health and Safety Code.

80006 OPERATION WITHOUT A LICENSE 80006

(a) An unlicensed facility as defined in Section 80001u.(2), is in violation of Sections 1503.5 and/or
1508 of the Health and Safety Code unless exempted from licensure pursuant to Section 80007.

(b) If the facility is alleged to be in violation of Sections 1503.5 and/or 1508 of the Health and Safety
Code, the licensing agency shall conduct a site visit and/or evaluation of the facility pursuant to
Health and Safety Code Section 1538.

HANDBOOK BEGINS HERE
(1) Health and Safety Code Section 1538(c) provides in part:

Upon receipt of a complaint, other than a complaint alleging denial of a statutory right of
access to a community care facility, the state department shall make a preliminary review
and, unless the state department determines that the complaint is willfully intended to harass a
licensee or is without any reasonable basis, it shall make an onsite inspection within 10 days
after receiving the complaint, except where a visit would adversely affect the licensing
investigation or the investigation of other agencies. In either event, the complainant shall be
promptly informed of the state department's proposed course of action.

HANDBOOK ENDS HERE

(c) If the facility is operating without a license, the licensing agency shall issue a notice of operation in
violation of law and shall refer the case for criminal prosecution and/or civil proceedings.

(d) The licensing agency shall have the authority to issue an immediate civil penalty pursuant to
Section 80058 and Section 1547 of the Health and Safety Code.
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Regulations GENERAL LICENSING REQUIREMENTS 80061 (Cont.)

Article 6. CONTINUING REQUIREMENTS

80061 REPORTING REQUIREMENTS 80061

(a) Each licensee or applicant shall furnish to the licensing agency reports as required by the
Department, including, but not limited to, those specified in this section.

(b) Upon the occurrence, during the operation of the facility, of any of the events specified in (1)
below, a report shall be made to the licensing agency within the agency's next working day during
its normal business hours. In addition, a written report containing the information specified in (2)
below shall be submitted to the licensing agency within seven days following the occurrence of
such event.

(1)  Events reported shall include the following:

(A) Death of any client from any cause.

(B) In a residential facility, death of any client as a result or injury, abuse, or other than
natural causes, regardless of where the death occurred. This includes a death that
occurred outside the facility such as at a day program, workshop, job, hospital, en
route to or from a hospital, or visiting away from the facility.

1. The licensee shall obtain a certified copy of the client's death certificate as
soon as it is available, maintain it in the client's file, and shall send a copy to

the Department as soon as it is obtained.

2. For Regional Center clients, the licensee shall also send a copy of the death
certificate to the Regional Center.

© In an adult CCF, the use of an Automated External Defibrillator.
(D) Any injury to any client which requires medical treatment.

(E) Any unusual incident or client absence which threatens the physical or emotional
health or safety of any client.

(F) Any suspected physical or psychological abuse of any client.
(G) Epidemic outbreaks.

(H) Poisonings.

D Catastrophes.

J) Fires or explosions which occur in or on the premises.

CALIFORNIA-DSS-MANUAL-CCL
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80061 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80061 REPORTING REQUIREMENTS (Continued) 80061
(2) Information provided shall include the following:
(A) Client's name, age, sex, and date of admission.
(B) Date and nature of event.
©) Attending physician's name, findings, and treatment, if any.
(D) Disposition of the case.

(¢) The items below shall be reported to the licensing agency within 10 working days following the
occurrence.

(1) The organizational changes specified in Section 80034(a)(2).
(2)  Any change in the licensee's or applicant's mailing address.
(3) Any change of the chief executive officer of a corporation or association.
(A) Such notification shall include the new chief executive officer's name and address.
(B) Fingerprint cards shall be submitted as specified in Section 80019(c)(1).
(4)  Any changes in the plan of operation which affect the services to clients.
(d) Repealed by Manual Letter No. CCL-98-05, effective 10/1/98.

(¢) The items specified in (b)(1)(A) through (H) above shall also be reported to the client's authorized
representative, if any.

(f)  The items specified in (b)(1)(E) through (G) above shall also be reported to the local health officer
when appropriate pursuant to Title 17, California Administrative Code, Sections 2500, 2502 and
2503.

HANDBOOK BEGINS HERE
(1) Title 17, California Administrative Code, Section 2500 requires:

It shall be the duty of every physician, practitioner, dentist, coroner, every superintendent or
manager of a dispensary, hospital, clinic, or any other person knowing of or in attendance on
a case or suspected case of any of the following diseases or conditions, to notify the local
health authority immediately. A standard type report form has been adopted and is available
for this purpose.

HANDBOOK CONTINUES

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-98-05 Effective 10/1/98
Page 94




Regulations GENERAL LICENSING REQUIREMENTS 80061 (Cont.)
80061 REPORTING REQUIREMENTS (Continued) 80061
HANDBOOK BEGINS HERE

(1) Health and Safety Code Section 1538.5 reads in part:

"(a)(1) Not less than 30 days prior to the anniversary of the effective date of the license of
any residential community care facility license, except licensed foster family homes, the
department may transmit a copy to the board members of the licensed facility, parents, legal
guardians, conservators, client's rights advocate, or placement agency, as designated in each
resident's placement agreement, of all inspection reports given to the facility by the state
department during the past year as a result of a substantiated complaint regarding a violation
of this chapter relating to resident abuse and neglect, food, sanitation, incidental medical care,
and residential supervision. During that one-year period the copy of the notices transmitted
and the proof of the transmittal shall be open for public inspection.

"(b) The facility operator, at the expense of the facility, shall transmit a copy of all
substantiated complaints, by certified mail, to those persons described pursuant to paragraph
(1) of subdivision (a) in the following cases:

"(1) In the case of any substantiated complaint relating to resident physical or sexual abuse,
the facility shall have three days, from the date the facility receives the licensing report from
the state department to comply.

"(2) In any case in which a facility has received three or more substantiated complaints
relating to the same violation during the past 12 months, the facility shall have five days from

the date the facility receives the licensing report to comply.

HANDBOOK CONTINUES

CALIFORNIA-DSS-MANUAL-CCL

MANUAL LETTER NO. CCL-00-14 Effective 11/3/00

Page 97



80061 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80061

REPORTING REQUIREMENTS (Continued) 80061

HANDBOOK CONTINUES

"(c) Each residential facility shall retain a copy of the notices transmitted pursuant to
subdivision (b) and proof of their transmittal by certified mail for a period of one year after
their transmittal.

"(d) If any residential facility to which this section applies fails to comply with the
provisions of this section, as determined by the state department, the state department shall
initiate civil penalty action against the facility in accordance with the provisions of Article 3
(commencing with Section 1530) and the related rules and regulations.

"(e) The department shall notify the residential community care facility of its obligation
when it is required to comply with this section."

HANDBOOK ENDS HERE

NOTE: Authority cited: Sections 1530 and 1538.5, Health and Safety Code. Reference: Sections 1501,
1507, 1531, 1538.5, and 1797.196, Health and Safety Code.

80062

FINANCES 80062

(a)  The licensee shall meet the following financial requirements:

@)

)
3)

Development and maintenance of a financial plan which ensures resources necessary meet
operating costs for care and supervision of clients.

Maintenance of financial records.

Submission of financial reports as required upon the written request of the department or
licensing agency.

(A) Such request shall explain the necessity for disclosure.
(B) The licensing agency shall have the authority to reject any financial report, and to

request and examine additional information including interim financial statements.
The reason(s) for rejection of the report shall be in writing.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1520 and
1531, Health and Safety Code.
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Regulations

GENERAL LICENSING REQUIREMENTS 80075

80075 HEALTH-RELATED SERVICES (Continued) 80075

(5) Each client's medication shall be stored in its originally received container.

(6) No medications shall be transferred between containers.

(7) The licensee shall ensure the maintenance, for each client, of a record of centrally stored
prescription medications which is retained for at least one year and includes the following:

(A)
(B)
©
(D)
(E)
(F)
(G)
(H)

The name of the client for whom prescribed.

The name of the prescribing physician.

The drug name, strength and quantity.

The date filled.

The prescription number and the name of the issuing pharmacy.
Expiration date.

Number of refills.

Instructions, if any, regarding control and custody of the medication.

(o) Prescription medications which are not taken with the client upon termination of services, or which
are not to be retained shall be destroyed by the facility administrator, or a designated substitute, and
one other adult who is not a client.

(1) Both shall sign a record, to be retained for at least one year, which lists the following:

(A)
(B)
©
(D)

Name of the client.
The prescription number and the name of the pharmacy.
The drug name, strength and quantity destroyed.

The date of destruction.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1507,
1530 and 1531, Health and Safety Code.
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80075.1 GENERAL LICENSING REQUIREMENTS Regulations
80075.1 AUTOMATED EXTERNAL DEFIBRILLATORS (AEDS) 80075.1
(@) In an adult community care facility, a licensee is permitted to maintain and operate an AED at the

facility if all of the following requirements are met:

(1) The licensee shall notify the licensing agency in writing that an AED is in the facility and will
be used in accordance with all applicable federal and other state requirements.

(2) The AED shall be used in accordance with all applicable federal and other state requirements.

(3) The licensee shall maintain at the facility the following:

(A) A copy of the required physician’s prescription for the AED.

(B) A training manual from an American Heart Association- or American Red Cross-
recognized AED training class.

©) A log of checks of operation of the AED containing the dates checked and the name
of person checking.

(D) A copy of a valid AED operator’s certificate for any employee(s) authorized by the
licensee to operate the AED. The certificate shall indicate that the AED training
course completed complies with the standards of the American Heart Association or
the American Red Cross. If it does not, then other evidence indicating that the AED
training course completed complies with the standards of the American Heart
Association or the American Red Cross shall be available at the facility.

(E) A log of quarterly proficiency demonstrations for each holder of an AED operator’s
certificate who is authorized by the licensee to operate the AED. The log shall
contain the dates of the demonstrations and the manner of demonstration.
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GENERAL LICENSING REQUIREMENTS 80075.1

80075.1 AUTOMATED EXTERNAL DEFIBRILLATORS (AEDS) 80075.1
(Continued)

(4) A supply kit shall be maintained at the facility and be readily available for use with the AED.
The kit shall contain at least the following:

(A)
(B)
©
(D)

(E)

A back-up battery set.
An extra set of pads.
A safety razor for shaving chest hair when necessary to apply the pads.

A cardiovascular pulmonary resuscitation barrier (a face shield or mask) for
protection from transmission of infectious disease.

Two pairs of unused medical examination gloves (latex or non-latex).

(5) Use of an AED shall be reported as specified in Section 80061.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1507,
1530, 1531, and 1797.196, Health and Safety Code.
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80076

GENERAL LICENSING REQUIREMENTS

Regulations

80076

FOOD SERVICE

(a) In facilities providing meals to clients, the following shall apply:

80076

(1)  All food shall be safe and of the quality and in the quantity necessary to meet the needs of the
clients. Each meal shall meet at least 1/3 of the servings recommended in the USDA Basic
Food Group Plan - Daily Food Guide for the age group served. All food shall be selected,
stored, prepared and served in a safe and healthful manner.

HANDBOOK BEGINS HERE
(A) USDA BASIC FOOD GROUP PLAN DAILY FOOD GUIDE
FOODS TO INCLUDE SERVING RECOMMENDED NUMBER OF
DAILY SIZE SERVINGS FOR EACH AGE GROUP
PRE- SCHOOL- TEEN- ADULT PREG- OLDER
SCHOOL AGE AGER NANT ADULT
CHILD CHILD NURSING
MILK & MILK PRODUCTS
milk 8 oz.
yogurt 8 0z.
cheese 2 oz. 2 2-3 34 2 3or 2
cottage 1&172C or more more
ice cream 2C
tofu 8 oz.
MEAT & ALTERNATES
beef, pork, lamb, fowl, fish 3 oz.
small serv. 1&1/2 oz.
Alternates for meat eq. to 2 sm 1-2 2-3 2 2 or 2
2-3 oz. or more more
beans, peas and lentils 1-1&1/2 C
peanut butter 4-6 Thbsp.
eggs 2-3
cheese 2-3 oz.
cottage 1/2-3/4 C
canned fish 1/2-3/4 C
nuts 2/3-1C
tofu 6-9 oz.
wheat germ 1/2-3/4 C
sunflower, pumpkin,
& sesame seeds 1/2-3/4 C
DEEP GREEN AND/OR
YELLOW VEGETABLES 12 C 1 1 or 1 1 or 1
small serving 1/4-1/3 C 1 sm more more
HANDBOOK CONTINUES
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