
 
 
 
 
 
 

 

 
   

 

January 18, 2011 

 

TO: ALL COUNTY WELFARE DIRECTORS 

 

FROM: Kären Dickerson, Chief  
 Employment and Eligibility Branch 
 
 
SUBJECT:   CHILD SUPPORT COLLABORATION SURVEY 
 
 
The California Department of Child Support Services (DCSS)/California Department of 
Social Services (CDSS) collaboration survey is being resubmitted to your county for 
response.  Because your input is vital to the development and understanding of the 
nature of collaboration between local agencies, we have extended the survey until 
January 31, 2011.  Please submit only one response per county by close of business. 
We want to ensure that you have the opportunity to share current and successful 
activities with your county and other useful information.  If you have already responded 
to this survey, please disregard this letter.   
 
As part of that effort, and to identify and understand the nature of collaboration, 
challenges and best practices between the local partners, the DCSS has developed the 
attached survey (see link below).  
 

http://www.surveymonkey.com/s/5MJC8M7 
 

If you encounter any issues with Survey Monkey please contact:  
 
Alice Galindo  
Department of Child Support Services  
Child Support Services Division  
(916) 464-4868  
alice.galindo@dcss.ca.gov  
 
Please complete this survey to ensure your county is represented.  The DCSS will 
tabulate the responses and provide a statewide summary of the results.  If you have any 
questions, your staff may contact Mahsa Patton of CDSS at (916) 654-1322 or Alice 
Galindo of DCSS at (916) 464-4868. 
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