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TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY CHILD WELFARE DIRECTORS
ALL COUNTY / CWS / CMS SPOCS

SUBJECT: Child Welfare Services (CWS) External Systems

REFERENCE: Administration for Children and Families (ACF), Office of Information
Systems Management (OISM) Action Transmittal (ACF-OISM-001)

In February 2009, the California Department of Social Services (CDSS) requested each
county to complete a survey delineating the CWS external systems in operation and/or
developed by counties for the purpose of augmenting the CWS/CMS functionality to
better support CWS. The purpose of this informational letter is to provide counties with
the results of the survey analysis performed by the CDSS. In addition, this letter
outlines the decisions and scope in regard to conversion and decommissioning of the
CWS external systems. The CDSS requests that each county review the enclosed CWS
external systems spreadsheet and follow the instructions outlined in this letter for
submission of questions and/or comments using the Uniform Response Form.

The CDSS reviewed the survey results and performed analysis for multiple purposes.
This analysis provides CDSS with the ability to identify current CWS external systems
and this work supports development of CWS/Web. The first analysis was conducted to
ensure that the CWS/Web Request for Proposal requirements covered the CWS
business needs. The second analysis was to determine if the CWS external systems
may have data that should be converted as part of the CWS/Web Project. The third
analysis was performed to determine if the CWS external system would be necessary
after the implementation of CWS/Web. If it is determined the CWS external system will
no longer be necessary after the CWS/Web implementation, the CWS external system
is classified to be decommissioned.

A CWS external system is classified to be converted if the functionality and/or data, as
described in the county survey, is not in CWS/CMS and if the functionality and/or data is
planned to be available in CWS/Web (new single statewide State Automated Child
Welfare Information System [SACWIS]).

A CWS external system is classified to be decommissioned if the functionality and data
will be available in CWS/Web and the CWS external system is only used by CWS.
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The analysis to determine the conversion and decommissioning of the CWS external
systems is part of the CDSS’ ongoing efforts to implement one statewide SACWIS
compliant system supporting California’'s CWS. ACF and CDSS expect that all Child
Welfare-related functionality and data as defined within Title IV-E, will be within
CWS/Web.

The ACF further confirms that the risks and consequences for implementing CWS/Web
without all the Child Welfare-related functionality within Title IV-E or maintaining
duplicative CWS external system this includes, but is not limited to, the potential for
retroactive federal sanctions and/or disallowance of all federal SACWIS funding for the
entire State of California.

It is the intent of CDSS to issue a future All County Letter to provide further clarification
on the strategy for decommissioning and data conversion. The final timeframes for the
data conversion and decommissioning strategy will be established in concurrence with
CDSS, Office of Systems Integration, Child Welfare Directors Association and the
implementation contractor at the earliest possible date in order to expedite system
transition and planning activities.

The spreadsheet with the results of the CWS external systems survey and the analysis
described above is enclosed in this letter for your review. A Uniform Response Form
has been enclosed in this letter for your convenience. If you have any questions,
suggested additions or changes regarding the external system spreadsheet content
please complete the Uniform Response Form and e-mail the completed form to Bruce
Conroy at Bruce.Conroy@dss.ca.gov. Please submit the Uniform Response Forms by
January 20, 2010

Sincerely,

Original Document Signed By:
GREGORY E. ROSE

Deputy Director

Children and Family Services Division

Enclosures

c: CWDA



Column Header
Add System

County

County Contact Person/Phone

System Name
Who inputs/updates
Purpose / Data
Who Uses Data
Communication Purpose
Convert

Decommission

CWS/CMS Data

CWS/CMS Functionality

Change/Update System

Spreadsheet Row

System Name
Convert
Decommission
CWS/CMS Data
CWS/CMS Functionality
Justification

Questions/Comments

Definition/Clarification for Column Header

Check this box to list an external system not previously
reported in the survey. (Use one form for each system to
be added)

Lists the county/counties using the external system.

Name/phone number of person completing this form.

The name of the external system.

Indicate who inputs/updates the data in this system.

Describes (high level) function(s) of the external system.

Intended audience of data.

State the communication goal of the external system.

Whether the external system data will require
conversion for CWS/Web based upon the high level
description of the external system function(s).

Whether the external system should be
decommissioned after the implementation of CWS/Web
based upon the high level description of the external
system function(s).

Whether the external system uses current CWS/CMS
data based upon the high level decryption of the
external system function(s). For example, many counties
receive a CWS/CMS data download that is used to
populate fields in the external systems especially in
regard to Client demographics.

Whether the external system is duplicating current
CWS/CMS functionality based upon the high level
decryption of the external system function(s).

If this external system was previously reported, and
there is a change to what was reported, or an update,
check this box. (Use one form for each system to be
changed/updated).

Indicate what row this system is shown in on the
spreadsheet.

The name of the external system.

Same as above.

Same as above.

Same as above.

Same as above.

Detailed explanation of what led to the need to change
or update this external system.

List any questions or comments you have about your
external systems.




Uniform Response Form
Section A: Add System [_]

County: County Contact Person/Phone
Number:

System Name: Who inputs/updates?
Purpose/Data: Who uses data?

Communication Purpose:

Convert [ ] Decommission i

CWS/CMS Data: Yes || CWSI/CMS Functionality: Yes |_]
No [ ] No [ ]

Section B: Change/Update System i

Spreadsheet Row (as previously reported):

System Name:

Convert g Decommission g

CWS/CMS Data: Yes [] CWS/CMS Functionality: Yes [_]
No [ ] No []

Justification for change or updates (please provide information explaining why the
decision or field should be revised):

Any Other Questions/Comments/Concerns:




CWS External Systems Recommended Conversion/Decommission 12/16/2009

SACWIS System Purpose / Data IR/FR Convert Decommission CWS/CMS  CWS/CMS
Function data functionality
Grouping
Case Alameda, Amador, Business Objects [Ad hoc queries of No No Yes Yes
Management Butte, Calaveras, (BO) CWS/CMS data

Colusa, Contra Costa,
El Dorado, Glenn,
Humboldt, Imperial,
Inyo, Kern, Kings,
Marin, Mariposa,
Mendocino, Merced,
Modoc, Mono, San
Francisco, Napa, San
Benito, San Joaquin,
San Mateo, Santa
Barbara, Santa Clara,
Santa Cruz, Siskiyou,
Solano, Sonoma,
Sutter, Tehama,
Trinity, Tulare, Yolo

Case Orange, Santa CWS/CMS CAD Local CWS/CMS No Yes Yes No
Management Barbara (County Access ODS data used to
Data) facilitate Business

Objects reports.

Eligibility Contra Costa, Orange, [Case Data System |To provide No No No No
San Mateo, Santa (CDS) historical data not
Cruz, Tulare converted with
CalWin
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility Alameda, Contra CalWORKs Foster Care, AAP (IR Yes No No No
Costa, Fresno, Placer, |[Information and KinGAP
Sacramento, San Network (CalWIN) [Eligibility
Francisco, San Mateo, determination
Santa Barbara, Santa and benefit
Clara, Santa Cruz, issuance
Solano, Sonoma, information.
Tulare, Yolo, Ventura,
Orange, San Diego,
San Luis Obispo
Eligibility Merced, Riverside, Consortium IV (C- |Foster Care, AAP [IR Yes No No No

San Bernardino,
Stanislaus

V)

and KinGAP
eligibility
determination
and benefit
issuance
information.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility Del Norte, Siskiyou, [C-IV Migration Foster Care, AAP (IR Yes No No No
Modoc, Humboldt, (Interim and KinGAP
Trinity, Shasta, Statewide eligibility
Lassen, Tehama, Automated determination
Mendocino, Glenn, |Welfare System ) [and benefit
Butte, Plumas, Sierra, issuance
Nevada, Yuba, Sutter, information.
Colusa, Lake, Napa, El
Dorado, Amador,
Alpine, Calaveras,
Tuolumne, San
Joaquin, Napa, Marin,
Mono, Mariposa,
Madera, Monterey,
Kings, Inyo, Kern,
Imperial
Eligibility Los Angeles LEADER/LRS Foster Care, AAP (IR Yes No No No
(LEADER and KinGAP
Replacement eligibility
System) determination
and benefit
issuance
information.
Eligibility Amador, Contra MEDS/MEDS Lite |Client Information No No No No

Costa, Imperial, Los
Angeles, Mendocino,
Orange, Placer, San
Joaquin, San Mateo,
Santa Cruz, Siskiyou,
Solano, Sonoma,
Tulare

Verification
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility Madera MEDS - Futuresoft |MEDS Clearance / No No No No
Existing Case
Eligibility Madera ISAWS - Welfare Case No Yes No No
FutureSoft Clearance /
Existing Cases
Intake Alameda, Alpine, Structured Safety and risk IR Yes Yes Yes No
Management Butte, Calaveras, Decision Making [assessment,

Colusa, Del Norte, El
Dorado, Fresno,
Glenn, Humboldt,
Inyo, Kern, Lake,
Lassen, Kings, Mono,
San Benito, San
Joaquin, San Luis
Obispo, San Mateo,
Santa Barbara, Santa
Cruz, Shasta, Sierra,
Siskiyou, Solano,
Sutter, Tehama,
Trinity, Tulare,
Tuolumne, Yolo,
Yuba, Alameda,
Marin, Mariposa,
Mendocino, Merced,
Modoc, Orange,
Placer, Plumas,
Riverside,
Sacramento, San
Diego, San Francisco

(SDM)

decision making
support.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

INTAKE Contra Costa, Comprehensive |Safety and risk IR Yes Yes Yes No
MANAGEMENT [Imperial, Napa, San |Assessment Tool |assessment,

Bernardino, San (CAT) decision making

Mateo, Santa Clara, support.

Sonoma, Stanislaus
Quality Alameda, Alpine, SafeMeasures Caseload No Yes Yes No
Assurance Amador, Butte, management,

Calaveras, Colusa, compliance,

Contra Costa, Del system

Norte, El Dorado, improvement

Marin, Mariposa,
Mendocino, Merced,
Modoc, Napa,
Orange, Placer,
Plumas, Riverside,
Fresno, Glenn,
Humboldt, Imperial,
Inyo, Kern, Lassen,
Lake, Kings,
Sacramento, San
Benito, San Bern, San
Diego, SF, San
Joaquin, SLO, San
Mateo, Santa
Barbara, Santa Cruz,
Shasta, Sierra,
Siskiyou, Solano,
Sonoma, Stanislaus,
Sutter, Tehama,
Tulare, Tuolumne,
Yolo, Yuba
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Alameda, Fresno,
Humboldt, Orange,
Riverside,
Sacramento, San
Diego, San Francisco,
Santa Clara,
Stanislaus

Efforts To
Outcomes (ETO):
California
connected by 25
(ILP and Aftercare
services)

ILP services and
Aftercare service
information
pertaining to
service delivery
for foster and
emancipated
youth.

IR

Yes

Yes

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Fresno, Glenn,
Humboldt, Los
Angeles, Monterey,
Orange, Riverside,
Sacramento, San
Bernardino, San
Francisco, Santa
Clara, San Diego, San
Mateo, Solano,
Stanislaus

Efforts To
Outcomes (ETO)
Team Decision
Making portion

Track TDMs
provided to
families including
recommendations
from the meeting
and allow for
comparison with
CWS/CMS data to
analyze
outcomes/impact
of TDMs. Also
allows for tracking
progress in
implementation
of TDMs by
identification of
instances where
TDMs did not
occur and could
have when using
reports on
placement
changes in
CWS/CMS and
TDM instances in
ETO.

IR

Yes

Yes

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource Los Angeles, Efforts To Tracking of foster |FR Yes No Yes No
Management Monterey, Orange, Outcomes (ETO): |parent training
Riverside, Recruitment and foster home
Sacramento, Santa Development and [recruitment
Clara, Santa Cruz, San [Support of efforts
Bernardino resource homes
(foster home
recruitment)
Resource San Bernardino ETO - Efforts to This database IR Yes No No No
Management Outcomes: tracks client and
PSSF/CAPIT service delivery
for the county
PSSF/CAPIT
contracted
vendors.
Case San Bernardino ETO - Efforts to Currently used as |IR Yes Yes Yes No
Management Outcomes- one of the
Adoptions subset |components of
ETO for tracking
post-adoption
requests for
service.
Intake Monterey ETO Differential IR Yes Yes No No
Management DR-Pathways to [Response
Safety
Intake Monterey ETO Calls coming into No Yes No No
Management Referral Tracking- [CWS that do not
In development [resultin a CWS
referral
Case Monterey ETO SB 163 IR Yes Yes No No
Management Wrap- In

development
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case Monterey ETO 23 Hour Receiving No No No No
Management CHERISH-
Receiving Center
Intake San Bernardino Children's This database IR No No Yes No
Management Assessment tracks referrals to
Center Database |the Children's
Assessment
Center for exams
and interviews for
child victims. It
schedules
appointments for
children's exams
and interviews
and indicates
where the closed
file is located.
Case Orange Folder Tracking used to track all No No No No
Management System (FTS) closed files and

Clerical

their location for
retrieval
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

San Bernardino

DCS Adoptions
Card Imaging

This is a database
of old pre-
CWS/CMS
adoptions cases.
Old adoptions
case information
was scanned into
it. Itis used for
post adoption
services on
adoptions cases
that were
finalized prior to
CWS/CMS.

R

Yes

Yes

No

No

Case
Management

San Bernardino

Q&A

This is an old
database dating
from the 1980's
that contained
information on
biological parents,
adoptive children
and adoptive
parents. Itis used
for information
retrieval only for
old pre-CWS/CMS
adoptions cases.

No

No

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource Merced Foster Care Placement Home No No No No
Management Licensing an information and
Access Database. [current
placements
Resource Riverside Access Tracks all IR Yes Yes Yes No
Management Adoptions - Adoptions cases
Central Case including child,
Tracking Database [adoptive
applicant, and
natural parent
information.
Resource Riverside Access Searches for No No No No
Management Placement - licensed
Licensed Foster [placement homes
Home Search
Database
Resource Imperial IVC (State System [Tracking training No No No No
Management Data Base for Foster Care
Community Providers
College Foster and
Kinship Care
Education
Program)
Interfaces Contra Costa An Integrated Regional criminal No No No No

Criminal Justice
System (ARIES)

information for
Alameda and
Contra Costa
Counties,
provided in "real
time"
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Other Kings Excel Track Foster No Yes No Yes
Functionality Parents Vacancies

for Foster Care

Licensing program

with the creation

of the Foster

Parent Vacancy

Report
Resource Monterey Excel Foster Parent FR Yes Yes No No
Management Tracking

Performance
Other Kings Excel Track Foster FR Yes Yes No No
Functionality Parent ongoing

training hours for

the Foster Care

Licensing program
Resource Monterey Excel Recruitment FR Yes Yes No No
Management tracking
Other Kings Excel Track the Foster [FR Yes Yes No No

Functionality

Parent Application
process for the
Foster Care
Licensing program
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CWS External Systems

Recommended Conversion/Decommission

Other Kings Word Foster Care No Yes No No
Functionality Licensing-Newly

Licensed Homes

and closure of

licensed foster

homes - Reasons

for closure
Other Kings Excel / ISAWS Foster Care No Yes No Yes
Functionality Licensing -Track

AB1695 Eligibility
Intake Riverside Access ACT - Automated No No No No
Management Automated Case |Case Tracking

Tracking System

written originally
in dBase5 - ACT
client server
system contains
historical Child
Protective
Services data for
the period 1985
through July 13,
1997 and some
data available on
some cases
before 1985.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Intake
Management

Riverside

Access
Central Intake

Center - Admin.

Central Registry
Index

Client server
system contains
historical Child
Protective
Services data for
the period 1985
through July 13,
1997 - along with
Automated Case
Tracking (ACT)
information
database contains
temp numbering
system from
registry prior to
CWS/CMS -
additional
information may
be found here
that was not
updated by
individual district
offices in ACT
system

No

No

No

No
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CWS External Systems

Recommended Conversion/Decommission

Intake Orange Mandated App allows No Yes No No
Management Reporter- Scott  [mandated
Burdick reporters to send
child abuse
written reports
Child Abuse
Registry social
workers through a
secure
environment.
Intake Riverside ABG60 Inquiry Contains the No No No No
Management (web-based actual form of
application) child abuse
Database referrals prior to
containing CWS/CMS July 13,
Riverside County (1997
Child Abuse
Referrals pre-
1997
Intake Riverside Access Tracks closed Yes Yes No No
Management Adoptions - Adoption and
Closed Adoption |Child Cases in
Cases Database |which Adoption
has finalized.
Intake Riverside Access Tracks Concurrent |l Yes Yes No No
Management Adoptions - Planning Review
Concurrent data - date of
Planning Review |CPR, case
Database information, who
attended,

outcome of CPR
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case Contra Costa Interstate Tracks Interstate |[IR Yes Yes No No
Management Compact on the |Compact for

Placement of Placement of

Children (ICPC) Children (ICPC)

Database Home Evaluation

Assignments and
Outgoing Cases

Case Riverside Access Tracks Interstate |[IR Yes Yes No No
Management Adoptions - Compact for

Interstate Placement of

Compact for the |Children (ICPC)

Placement of Home Evaluation

Children (ICPC) - |Assignments

Incoming Cases
Case Riverside Access Tracks Interstate No Yes No No
Management Adoptions - Compact for

Interstate Placement of

Compact for the |Children (ICPC)

Placement of Outgoing Cases

Children (ICPC) -

Outgoing Cases
Case Riverside Access Post Adoptions IR Yes Yes No No
Management Adoptions - Post |Database - tracks

Adoption Cases

post adoption
cases and services
provided
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CWS External Systems

Recommended Conversion/Decommission

Intake Riverside Access Informational No Yes Yes No
Management Placement - database for
Criminal Records |client information
Database pertaining to
criminal
background and
Live Scan requests
Intake Riverside Dictaphone Maintains No No No No
Management Freedom recordings of
Recording System [Child Abuse and
(historical data) |Neglect Calls
received by CWS
Hotline Intake
Specialists and
Supervisors
Intake Riverside DR Utilities Tracks IR Yes Yes Yes No
Management Differential engagements,
Response service provision,
Database progress,
(Stand alone termination and
application termination
created by reason for all
Riverside County [clients referred to
Division of the Differential
Information Response
Technology for [program
Children's countywide.
Services)
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Intake
Management

Riverside

Multi-Search

Researches three
data sources at
one time:
Automated Case
Tracking (ACT)
System data -
static Case
Tracking System
(CTS) - updated by
the CTS
application
CWS/CMS data

No

No

Yes

No

Intake
Management

Riverside

Remedy

CPS White Board -
(Web-based
application)

Indicates
Supervisor for
each region that is
dispatched
Immediate
Response
referrals to their
region

No

Yes

Yes

No

Intake
Management

Sacramento

IRIS

Show all open IR
referrals

No

Yes

No

No

Intake
Management

San Diego

Mandated
Reporter Web
application

Used for
Mandated
Reporters to
submit follow-up
reports via secure
web portal

No

Yes

No

No

Intake
Management

Santa Clara

CARE

Differential
Response client
services tracking
application

Yes

Yes

Yes
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CWS External Systems

Recommended Conversion/Decommission

Intake San Mateo CARE Referral summary |l Yes Yes No No
Management to Community

Partners
Intake Solano Bay Area Regional [Maintains records No No No Yes
Management Immunization of immunizations

Registry

Intake Contra Costa, Santa |Live Scan Provide Live Scan No No No No
Management Clara services for

prospective

Foster/Adoptive

parents,

guardians,

relative/NREFM

families for

placement of

children
Intake San Joaquin Clets, Cory, DMV, |Background No No No No
Management CIIS, LAWS, Live |checks

Scan

Intake Tulare JALAN, ADSI Sheriff's Dept. No No No No
Management Criminal Justice

Databases
Intake Kern Entersect Diligent search: No No No No
Management Portal to search

multiple

databases
Intake Glenn Tapestry Web- Client information |l Yes Yes No No
Management based database [for Differential

Response
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Financial Los Angeles Alternative Provides IR Yes Yes Yes No
Management Response System [Alternative
(ARS) Response Referral
tracking, billing
payment
functions for the
Alternative
Response
Program.
Intake Los Angeles Electronic Electronic cross No No No No
Management Suspected Child |reporting of
Abuse Reporting [suspected child
System (E-SCARS) |abuse to law
enforcement
agencies and LA
County District
Attorney.
Intake Los Angeles Intake & The Intake & No Yes Yes No
Management Detention Control [Detention Control

Tracking System

("IDC") Tracking
System is a web-
based application
that enables IDC
staff to compile
detention
statistics quicker
and allows
broader access to
detention-related
information.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Intake Los Angeles Mandated Provides No Yes No No
Management Reporter mandated

reporters the

ability to

complete and

submit the Cross

Report through

the internet.
Intake Los Angeles Referral Address |[The Referral No Yes No No
Management Verification Address

System (RAVS) Verification

Systems (RAVS) is
a tool created for
the Child
Protection Hotline
staff with the
validation of
referral addresses
and assignment of
referrals.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Intake
Management

Los Angeles

Up-Front
Assessment (UFA)

UFA System is
used to assess
caretaker
capacity. An
agency is
requested to
provide an
assessment of the
adults on the
referral or to
attend a Team
Decision Making
(TDM) with the
CSW.

No

Yes

Yes

No

Intake
Management

Imperial

UNIFORM (Law
Enforcement Case
System Data Base)

Law Enforcement
Client's Case
Information Data
Base

No

No

No

No

Intake
Management

Imperial

SPILLMAN

Sheriff Criminal
Background Check
Data Base

No

No

No

No

Intake
Management

Los Angeles

Abduction
Tracking

Provides tracking
of DCFS and non-
DCFS children
abducted.

No

No

Yes

No

Eligibility

Madera

Central Index -
Futuresoft

Centralized
Clearing / Existing
Cases

No

No

No

No

Eligibility

San Mateo, Yolo

SMART

Common Client
Index

No

Yes

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility

Santa Clara

Emergency
Assistance Tool

Tracking of EA
applications and
status for
applications that
are outside the
two status's
allowed in the
ACE statewide
data system

IR

Yes

Yes

No

No

Eligibility

Orange

CalWIN-Mutual
Clients

Report that
matches
CWS/CMS extract
data with CalWin
CIS databases and
combines' to
identify mutual
clients.

No

Yes

Yes

No

Eligibility

Orange

Folder Tracking
System (FTS)
Foster Care

allows
appropriate
tracking of EA
benefits so more
federal funds can
be drawn down

No

No

No

No

Eligibility

Orange

Foster Focus

Dept of Ed
database re foster
children over age
of 10.

No

Yes

No

Yes
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility

Orange

SSI Advocacy Web

all dependent
children need to
be evaluated for
SSI/RSDI
eligibility; the
application
process for these
benefits need to
be tracked

No

Yes

Yes

No

Eligibility

Orange

CalWorks SDM
Inquiry

Application used
by Cal Works staff
to identify if client
has CWS history
or case.

No

Yes

Yes

No

Eligibility

Riverside

Access
Placement -
Foster Care
Applications and
Placements
Database

Generates
applications for
foster care, and
also tracks the
placements
received and
entered into
CWS/CMS.

No

Yes

No

Yes
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility Riverside FYSIS (web- Contains historical No No No No
based application)|database of the
C-lv welfare inquiry
system used prior
to C-IV. Used to
find case numbers
in order to
located prior case
files, older siblings
not listed in C-IV
program that may
have history to
link with new
family structure.
Eligibility Riverside Intranet Contains historical No No No No
Departmental database of the
Services welfare inquiry
MBS/Inquiry - system used prior
web-based to C-IV. Used to
application find case numbers

in order to
located prior case
files, older siblings
not listed in C-IV
program that may
have history to
link with new
family structure.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility San Bernardino Appeals Tracking |Tracks issue codes |IR Yes Yes No No
System for all hearing
requests on
Foster Care and
AAP related issues
Financial Contra Costa Assistance to Register IR Yes Yes No No
Management Children in Emergency
Emergency (ACE) [Assistance,
Approvals, Time
Periods and
Denials. More for
Funding Purposes
Eligibility Los Angeles Welfare Case Case number and No No No No
Management client tracking
Information system prior to
System (WCMIS) |Leader.
Eligibility Los Angeles Automated This is the L.A. No Yes Yes No

Provider Payment
System (APPS)

County equivalent
to a SAWS system
Benefit
Calculation (BC)
function driven by
an existing
CWS/CMS daily
interface which
must remain in
place until APPS is
replaced by LRS.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Eligibility Los Angeles Adoptions Information about|IR Yes Yes Yes No
Assistance the adoptive
Payment System [placement,
Web (AAP) adoptive child
replacing the AAP [demographics,
Standalone adoptive parent,
system in 4th QTR |adoptive payment
FY 08-09 authorization and
Aid Type (funding
source data) are
drawn from
CWS/CMS.
Case Riverside Ansell Casey Life |To thoroughly No Yes No No
Management Skills Assessment |assess foster
(ACLSA) - web- youth in life skills
based program
Case Marin Access Database |[Tracking No Yes No Yes
Management placement
information.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

San Francisco

ARCGIS

Mapping and
spatial analysis
software used for
Planning and
Policy division,
especially to map
where families
live and where
children and
youth are placed

No

Yes

No

No

Case
Management

Orange

Independent
Living Program

captures details
about educational
and workshop
info for foster and
emancipated
youth (this was
used prior to ETO
and will continue
until CWS/Web as
ETO doesn't
include detailed
education info,
doesn't allow for
tracking of
repeated
workshops, and
doesn't contain
narrative area)

Yes

Yes

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Orange

Adoption Services
Registry

post adoption
inquiries

IR

Yes

Yes

No

No

Case
Management

Orange

Adoption
Matching
Program

screening/prelimi
nary matching of
children to
available adoptive
homes including
those from
private agencies;
matchers get
proposed
matches from
system, further
refine choices and
send to workers
for decision
making

R

Yes

Yes

No

No

Case
Management

San Bernardino

Adoption
Matching
Database

This system
provides a list of
perspective
adoptive home
placements based
on the matching
of adoptive
parents with
foster children.

Yes

Yes

No

No

Case
Management

Orange

OverPop (over
population) log

tracks length of
stay in OCH, ESH,
& TESH homes

No

Yes

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Orange

Orangewood
Children's
Information
System (OCIS)

Tracks county
shelter
(Orangewood
Children's home)
and temporary
shelter homes
admissions,
releases,
temporary
releases, total
population, unit
population and
AWOL incidents.

No

Yes

Yes

No

Case
Management

Orange

Boy's Town
Behavior Tracking

Tracking of
individual child's
progress on
behavioral
intervention
treatment
program while
child is at county
shelter
(Orangewood
Children's Home)

No

Yes

Yes

No

Case
Management

Orange

In Time for staff
scheduling

Staff Scheduling
application for
county shelter
(Orangewood

Children's Home).

No

No

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

Case Orange ICPC-APHSA track placement No Yes Yes Yes
Management database and adoption
home study
requests from &
to other states
Case Riverside Access- Tracks and No No No No
Management Independent monitors ILP
Living Program caseloads, ILP
(ILP) Internal involvement with
Database the community,
ILP events, and
other data
pertinent to ILP
administrative/
management
functions.
Case Riverside Warmline- (Stand |Used to record No No No No
Management alone application |data from phone

created by
Riverside County
Division of
Information
Technology for
Children's
Services)

calls to Riverside
County's Kinship
Warmline desk
established as a
resource phone
line for kinship
care providers to
children in the
county.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case Riverside WebTox® (web- |A web based No Yes No No
Management based application)|system that tracks
Drug Testing drug test results
Results for all clients in

the Random Urine

Drug testing

program through

MedTox.
Case Placer Phamatech Streamline drug No Yes No No
Management testing for clients.
Case Contra Costa Drug Testing Documentation of No Yes No No
Management Database drug testing

results
Case Los Angeles Drug test Tracking [To create, No Yes No No
Management System schedule, and

track drug test

referrals , drug

test results and

interface with the
Case Sacramento Random Drug Track random No Yes No No
Management Testing Database [drug testing,

number ordered
to test, dates and
color codes for
testing
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case Sacramento ILP Maintain client No Yes No No
Management demographic,

chronological

contact, and

service

information,
Case Sacramento Special Needs Tracks No Yes No No
Management applications and

reassessments

due.
Case Sacramento Bus Sticker Track bus stickers No Yes No No
Management Database issued to clients,

dates approved

and expiration

date
Case San Bernardino ADS - Adoptions [Tracks case No No No No
Management Database System [information for

cases that aren't
in CWS/CMS such
as birth parent
adoptions,
probate
guardianship, out
of town inquiries,
and post adoption
services.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Contra Costa

Adoptions and
Homefinding
Database

To track families
that express an
interest in
becoming a foster
parent or
adoptive parent.

No

No

No

No

Case
Management

San Bernardino

Foster Focus

This database is a
joint venture with
the Sup. Of
Schools
developed by
Sacramento
County to track
education
enrollment and
other education
information for
children in out of
home placement.

No

Yes

No

No

Case
Management

San Bernardino

ICPC Database

This system
provides
information on
incoming and
outgoing ICPC
cases.

Yes

Yes

No

No

Case
Management

San Bernardino

ICPC Quarterly
Report Database

This database
tracks due dates
for ICPC Quarterly
reports

No

Yes

No

No
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CWS External Systems

Recommended Conversion/Decommission

Case San Bernardino Inter County This system tracks No Yes No No
Management Transfer of Cases |incoming and
(1cT) outgoing ICT
cases.
Case San Bernardino Health and Tracks Physical No Yes No No
Management Education and Dental Exam
Passport Log due dates.
Case San Bernardino Individual Health |Provides No Yes No No
Management Care Plan individual case
Database (IHCP) [plan information
for Special Health
Care Needs
children.
Case San Bernardino Cooperative Tracks all home No Yes No No
Management Agency home studies assigned
study to cooperative
Assignments agencies, dates
completed and #
of outstanding
studies. Need for
alert system when
a home study is
overdue
Case San Bernardino Independent Tracks ILP IR Yes Yes No No
Management Living Program aftercare services
Aftercare System |[for youths age 18-
21.
Case San Bernardino MARS-Medically [Tracks Medically No Yes No No
Management At Risk System Fragile cases
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Riverside

FYSIS (web-
based application)
Foster Youth
Student
Information
System

To obtain school
records of foster
youth - (Riverside
County uses the
Foster Youth
Insight Student
Information
System web-
based application
to connect
participants in the
care of foster
youth. Agencies
and service
providers in
education, county
social and
probation
services, courts,
government and
others have an on-
going agreement
to consolidate
relevant
information which
in turn can be
used to improve

No

Yes

No

No
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CWS External Systems

Recommended Conversion/Decommission

CASE
MANAGEMENT

San Diego

FY-SIS (Foster
Youth - Student
Information
System)

FY-SISis a
secured, web-
based system
designed
specifically to
store health,
education and
placement
information for
over 5000 wards
and dependents
of San Diego
County.

12/16/2009

No

Yes

Yes

No

Case
Management

CDSS Adoption
District Offices

CDSS Adoptions
Database

Information on
children in Child
Welfare and
Adoption

Yes

No

No

No

Case
Management

Alameda

SSIRS (in
development)

Information
Reporting System:
Enhance
wraparound
services delivered
to clients

Yes

Yes

Yes

No

Case
Management

Contra Costa

Receiving Center
Database

To track children
who enter the
center and the
services provided
to them

No

Yes

No

No

Page 37 of 123



CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case Contra Costa North Carolina Information is No Yes No No
Management Family used to develop a
Assessment Scale |case plan
(NCFAS)
Case Imperial ACE (Accessing Keep track of all  [IR Yes Yes No No
Management Careers through |aspects of Project
Education) Excel [ACE and students
Program
Case Imperial SPSS (STATISTICAL |ILP outcomes, TH- [IR Yes Yes No No
Management PLUS SOCIAL Plus Reports,
SERVICES) Wraparound and
PACT Data
Information.
Case Los Angeles Adoption The application IR Yes Yes Yes No
Management Integrated System |consists of various

(AIS)

modules that
were developed
to augment the
Adoptions
CWS/CMS data
and primarily
allows data entry
and tracking of
applicant and
child data not
available in
CWS/CMS.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Los Angeles

Adoption
Promotion and
Support Services
(APSS)

This module is to
track the
paperwork and
associated fees
when DCFS assists
a stepparent or
independent
person adopting a
child that is not
under the care of
DCFS, and not a
CWS/CMS child
client.

No

No

No

No

Case
Management

Los Angeles

ASFA Assessment
Tracking System
(KATS)

An automated
tracking system
that assists the
Kinship team in
assigning,
tracking,
managing, and
reporting initial
and annual
Kinship
assessments on
caregivers.
Sends e-mail
notifications and
is connected to a
document
managing system.

No

Yes

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Los Angeles

ASFA Cognos
Reports

This module
allows for
searching,
recording and
tracking of case
notes and barriers
for the Adoptions
child and
applicant cases in
the Adoptions
Database.

No

Yes

Yes

No

Case
Management

Los Angeles

AWOL Tracking
System

Provides tracking
of DCFS runaway
youth.

No

Yes

Yes

No

Case
Management

Los Angeles

DCFS Lite (CWS
Lite & Probation
Lite)

Provides a "lite"
version of
CWS/CMS Client
Information to be
shared with
various
departments.

No

Yes

Yes

Yes
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Los Angeles

Emancipation
Services /
Independent
Living Program (ES
/ILP)

The system is
designed to
improve the
tracking of foster
and probation
youth (ages 14 -
21) who qualify
for ES/ ILP
services and to
ensure accurate
delivery of
funding and
greater continuity
of services to
meet the needs of
our youth.

IR

Yes

Yes

Yes

No

Case
Management

Los Angeles

Foster Care
Search Engine
(FCSE)

The FCSE website
provides
Technical
Assistance
Support and
Children Social
Workers with a
more targeted
search engine for
vacant placement
homes.

No

Yes

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Case
Management

Los Angeles

Kindertrack

This system tracks
the DCFS Child
Care
arrangements
that are part of a
CWS case plan for
a family. DCFS
children and
families that have
childcare as a
necessary part of
their case plan to
protect the child
from the risk of
social isolation,
effects of abuse
and neglect,
parent stress,
poor parenting
skills.

No

Yes

Yes

No

Case
Management

Los Angeles

MultiDisciplinary
Assessment Team
(MAT)

Creates and tracks
all MAT Referrals
to Department of
Mental Health
Contracted
Providers.

No

Yes

Yes

No
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CWS External Systems Recommended Conversion/Decommission 12/16/2009

Case Los Angeles MyCSW MyCSW provides No Yes Yes No
Management DCFS Social
Workers an

organized view of
their caseloads;
upcoming alerts
and geographic
information on
child placements.
It provides a
caseload
summary and
child client details
such as history
abstracts on
referrals, cases
and Foster Care
placements and

payments.
Case Los Angeles Adoption POST ADOPTION |IR Yes Yes Yes No
Management Standalone SERVICES

System
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource
Management

Orange

MultiAgency
Intervention Data
System and Data
Mart (MIDS to
support
Wraparound)

a means of
communication
between SSA,
HCA, Probation
and 7 provider
agencies (only SSA
has access to
CWS/CMS) re
wrap services to
families as well as
tracking of all
wrap services;
also management
of contracts with
provider agencies
and
expenditures/savi
ngs

IR

Yes

No

Yes

No

Resource
Management

Orange

Placement Holds
Log

tracks placement
homes that are on
hold including
those that are not
entered into
CWS/CMS as they
are on hold for
county specific
reasons that don't
impact other
counties

No

Yes

Yes

Yes
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource Riverside Access Tracks all No No No No
Management Community Community
Partners Database [Partners agency
information
including
attendance at
conferences
sponsored by the
Department.
Resource Riverside Access Tracks service No No No No
Management Family Resource [provision for any
Center (FRC) client entering
Database one of four FRCs
in Riverside
County.
Resource Riverside eRoom Tracks Relative No Yes No Yes
Management Collaboration Tool|Assessment Unit

Relative
Assessment Unit
Referrals

referrals received
and the
disposition of
those referrals.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource
Management

Riverside

Riverside County
Evaluation
Database (RCEDB)
- web-based
application

Measures the
short term,
intermediate and
long term goals of
all of Riv. County's
CAPIT and PSSF
contracted service
providers. The
system also
measures the
outcomes of the
contracted
services for clients
and people in the
community who
enroll in the
services.

No

No

No

No

Resource
Management

Sacramento

FHL

Tracks
applications and
licensed homes.

No

Yes

No

Yes

Resource
Management

San Bernardino

Foster Home
Recruitment

This database
tracks all
applicants for
licensing including
all paperwork
needed for
licensing and
milestones in the
licensing process.

No

No

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource
Management

San Bernardino

Training Clerk
Access Database

This database
tracks the PRIDE
foster parent
classes for foster
home licensing;
including who
attended, classes
completed, drop
outs and date,
etc.

No

No

No

No

Resource
Management

San Bernardino

Linkages Program

Promotes
collaboration
between the
Department of
Children's
Services and the
Transitional
Assistance
Department

No

No

No

No

Resource
Management

San Diego

KIDS (Kids
Information Data
System)

Tracks and
collects
information on
children who
were admitted to
our emergency
shelter and the 23
Hour Assessment
Center.

No

Yes

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource Los Angeles Command Post Provides tracking No Yes Yes No
Management Contract Homes |of placements in
(CPCH) and out of
Emergency
Shelter Care
Contract Homes
to locate and
place children in
emergency after
hour placements.
Case San Joaquin Mary Graham Track children in No Yes No No
Management database shelter (a MS
ACCESS system)
Resource Santa Clara KIDS Shelter No No No No
Management Operations
application to
manage day to
day operations at
the shelter
Resource San Diego TERM Used to search for No No No No
Management (Treatment/evalu |a TERM-Approved
ation resource mental health
management) provider or other
Intranet search - |services.
Resource San Luis Obispo Foster Parent Foster/Adoptive No No No No
Management Inquiry parent

information/tracki
ng of license or
adoption process
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Resource
Management

Santa Clara

Foster
Parent/Adoptive
Parent Tracking
system

Provides
automated
tracking of
prospective
Foster/Adoptive
Parents and their
progress to
becoming
licensed.

FR

Yes

Yes

No

No

Resource
Management

Shasta

Foster Care
Licensing System

To track foster
parent applicants,
approved homes
and issue foster
care licenses.

FR

Yes

Yes

No

No

Court

Merced

Smart Laser

Judicial Council
Forms filed with
the Court

No

Yes

No

No

Court

San Mateo, Solano

Legal Solutions

Court Forms

No

Yes

No

No

Court

Tulare

Pro-Law

Legal Forms and
Info

No

No

No

No

Court

Tuolumne

Legal Solutions

Program used to
interface with
County Council
and the Courts

No

Yes

No

No

Court

Imperial

Legal Solutions

Calendar to help
us keep track of
all Court Hearing
dates and cross
reference

No

No

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court

Merced

All Case/Legal
information in
Access Database

Keep track of
court dates, types
of cases,
attorneys, where
children are
placed, social
worker assigned,
parents
names/addresses,
misc. information

No

Yes

No

No

Court

Riverside

Access
Court Case File
Tracking

Tracks Court files
provided to
County Counsel
for the purpose of
representing the
Department of
Public Social
Services in court.

No

No

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court Riverside Access Tracks all No Yes Yes Yes
ICWA Noticing outgoing ICWA
notices for
Juvenile Court
dependency
hearings sent to
Tribes, Bureau of
Indian Affairs, and
Secretary of the
Interior and
incoming
correspondence.
Court Riverside Access Tracks JV 220 No Yes Yes Yes
JV 220 Medical Medical
Declarations Declarations.
Database
Court Riverside Access Tracks internal No Yes Yes No
Noticing of Departmental/Chi
Hearings (DPSS Idren's Services
2509) Database |Noticing Request
forms with
noticing defects.
Court Riverside Access Tracks all No Yes No No

Probate Code
1513(a) Non-
Relative Legal
Guardianship
Evaluation
Database

incoming Probate
Code 1513(a) Non-
Relative Legal
Guardianship
Evaluation
requests.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court Riverside Access Tracks subpoenas No No No No
Subpoena received and
Tracking forwarded to CWS
Social Workers
ordered to appear
in court on a case.
Court Riverside DOJ Grievance Tracks the No Yes Yes No
Database Department of
(Stand alone Justice grievance
application forms received
created by (regarding Gomez
Riverside County [hearings), the
Department of hearing dates and
Public Social results until a final
Services result can be
Informational posted to
Technology CWS/CMS.
Division)
Court Riverside JCTS Maintains the No No No No

Juvenile Court
Tracking System

physical location

of Juvenile Court

cases and sets up
dates when cases
should be sent to
Court.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court

Orange

Psychotropic
Meds

track requests for
authorization for
dependent and
probation
children to be
treated with
psychotropic
medications

No

Yes

Yes

No

Court

San Bernardino

Psychotropic
Medications
Database

Tracks due dates
for psychotropic
medication court
order

No

Yes

No

No

Court

Sacramento

Court Report
Timeliness

Meeting WIC
Statue and legal
court/document
filing time
requirements,
same day
dissemination of
court hearing
outcomes,
Supervisor/ Social
Worker
accountability

No

Yes

No

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court

San Bernardino

JNET

This is the
database used by
juvenile court,
juvenile
probation,
juvenile public
defender, juvenile
DA, and DCS to
track children
through the
juvenile justice
system whether
as probation
wards or DCS
dependents. It
provides
automated
minute orders and
court calendars
used by court
staff as well as
DCS staff.

No

Yes

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court San Bernardino Court MS Access |This database No Yes Yes No
Database tracks workload
and workflow for
cases proceeding
through the
juvenile court
process. It tracks
when certain
milestones are
completed for
court
management.
Court San Diego REJIS (Regional Juvenile Court No Yes No No
Justice Case Tracking
Information system
System) -
(moving to V4
Pilot March 2010)
Court San Diego E-Court Tracking CWS No Yes No No
parents court
ordered into
County alcohol
and drug
programs
Court San Diego DOJ Hearing Unit [Used to track No Yes No No
Access db Gomez

complaints and
hearings
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court Tulare SUSTAIN Allows the Courts No No No No
to Manage
Complex, Critical
Data
Court Santa Cruz Open Access Access to Court No No No No
Information
Court Imperial AMICUS- County Counsel No No No No
ATTORNEY / Calendar help us
Superior Court of |to keep track of
California, County |all Court Hearings
of Imperial - Web |and cross
site reference
Court Los Angeles Adverse Decision |Provides Adverse No Yes Yes No

Tracking System
(ADTS)

Decision Tracking
System (ADTS) of
information about
a court's adverse
ruling. Will
provide
monthly/yearly
Court Order
Reports, CSW and
Office
performance
related to court
sanctions.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Court

Los Angeles

Shelter Care
Transportation
Tracking System

The system is
designed to track
and process all
activities that
occur in the
Shelter Care Unit.
Information to be
tracked are: child
information,
transportation
information, court
assignments and
court results, and
family and
attorney visitation
at the shelter
care.

No

Yes

Yes

No

Page 57 of 123



CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Financial
Management

Riverside

Access

Program
Development Unit
(PDU) Database

The database
tracks all of
Children's
Services contracts
and
Memorandum of
Understanding
(MOQOUs). It also
tracks CSD
contacts with the
provider, the type
of funding used
for the contract,
the expenditures
month-to-month,
the type of
services provided,
contact names
and numbers for
the contractor,
whether a
renewal is
recommended,
whether the
county must go
out for RFP on the
contracted

No

No

No

No
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CWS External Systems Recommended Conversion/Decommission 12/16/2009

FINANCIAL Riverside GEMS The system tracks [IR Yes Yes No No
MANAGEMENT Purchase payment requests

Authorization for non-

System contracted

(Stand alone services to CWS

application clients such as

created by camp registration

Riverside County [fees, books,

Division of orthodontia, and

Information other specialized

Technology for |[expenses for

Children's dependent

Services) children and their

parents.

FINANCIAL Sacramento Short Term Track client IR Yes Yes No No
MANAGEMENT Counseling authorizations,

sessions billing
and payment

Financial San Bernardino RBC Database- The RBC database [IR Yes Yes No No
Management Regional Budget [supports our fiscal
Committee programs. It

tracks clients,
goods and
services. There
are 5 regions and
RBC is able to
track each region
individually.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Financial Alameda RESPECT Changes in Foster |IR Yes Yes Yes Yes
Management Care eligibility
Financial Alameda VRU Foster Care [Tracks IR Yes Yes Yes No
Management Tracking overpayments
Financial Contra Costa Trust Fund Accounting & IR Yes Yes No No
Management Management Auditing of
System (TFMS) Government
Benefits received
by children in
foster care
Financial El Dorado Online Program  |Submit requests [IR Yes No No No
Management Disbursement for Program
Authorization Disbursement
(PDA) Application |Authorization
(PDA)
Financial Fresno Check Issuance System is No No No No
Management System (CIS) designed to issue
checks/warrants

to clients/families
based on needs
determined by
Dependency
Court.
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Financial
Management

Los Angeles

Enterprise
Countywide
Accounting and
Purchasing
System (eCAPS)

An Auditor-
Controller
payment and
purchasing system
for countywide
financial
processing and
tracking which
receives warrant
and direct deposit
payment requests
from APPS for all
Foster Care,
KinGap and AAP
payments.

No

No

No

No

Financial
Management

Los Angeles

Family
Preservation
Program (FPP)

Provides FP case
tracking, billing
payment, auxiliary
fund and
purchase order
functions for the
FP Program.

Yes

Yes

Yes

No

Financial
Management

Los Angeles

Skid Row

Provides Skid Row
tracking, billing
payment
functions for the
Skid Row
Program.

No

No

Yes

No
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Financial
Management

Los Angeles

Work Order
Tracking System

Work Order
Tracking System is
a web-based
application that
provides the
ability to record,
assign, and track
the completion of
support-related
requests received
from foster care
providers and
adoptive families.
The system
utilizes Child
Welfare
Services/Case
Management
System
(CWS/CMS) data
to populate child
information on
the work orders.

IR

Yes

Yes

Yes

No
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CWS External Systems Recommended Conversion/Decommission 12/16/2009

Financial Los Angeles WRAPAROUND  |To track the DCFS, [IR Yes Yes Yes No
Management System DMH and
Probation Cases in
the Wraparound
program and
generate the
estimated
Wraparound cost
(net of the Foster

Cost).

Administration |San Francisco STATA Statistical analysis No No Yes No
package used for
Planning and
Policy division for
more
complicated, in-
depth data
analysis

Administration |Orange Automatic Call distribute calls to No No No No
Distribution (ACD) [available hot line
workers & track
abandoned calls

Administration |Orange Differential Child Abuse No Yes No No
Response-David [Registry uses to
Fey look at

assignment log for
available worker
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CWS External Systems

Recommended Conversion/Decommission

12/16/2009

Administration

Orange

UDS (Uniform
Data System)

store data and
generate reports
for NCA standards

No

No

Yes

No

Administration

Orange

CARSA & Data
Mart

Web based
Application allows
user to create
dynamic Child
abuse statistical
reports using
Child Abuse
Reporting data.
Application is
stored in Oracle
allowing access to
raw data for ad
hoc reporting.

No

No

Yes

No

Administration

Orange

CFS Personnel
Tracking

Personnel
management
tracking.

No

No

No

No

Administration

Orange

ICS Statistics

web based online
statistics
application

No

Yes

Yes

No

Administration

Orange

SSA Report Portal

Small gateway
allowing access to
multiple reporting
tools and reports.
centralized

No

No

No

No
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Administration [Riverside Access This database No No No No
Outcomes & system tracks all
Accountability assigned work in
Assignment Log  [the Outcomes &
Accountability
unit
Administration [Riverside Access and Responds to Ad No Yes Yes Yes
Business Objects [Hoc data and
CWS Data statistical report
Warehouse requests from
Managers, the
Public, & Runs
Reports
Administration [Riverside Access Tracking No No No No
Staffing Database |information in
regards to
position numbers,
staff, funding, and
Dept. IDs.
Administration [Riverside Geo Media Contains the No Yes Yes No
Disaster location of
Preparedness children for
Report purpose of

identifying their
whereabouts for
Disaster
Preparedness
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12/16/2009

Administration |Riverside Geographical Locate mapping of No No No No
Information address along
System (GIS) - with information
Web-based as to what region
Geographical address belongs,
Address Mapping [what law
enforcement
agency covers,
what school
district, what
hospital
Administration [Riverside Info Map To develop and No No No No
Software produce
(Formatting documents
Solutions Pro) containing policy
Policy Creation and procedure
Administration |Riverside Intranet Stores county No No No No
Department of policy and forms.
Public Social
Services Policy
Intranet
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Recommended Conversion/Decommission

12/16/2009

Administration |Riverside Learning Tracks all CWS No No No No
Management Social Worker and
Systems (LMS) -  |Supervisor
Training Partner [continuing
Child Welfare education hours
Services Training |to ensure
Tracking Database [compliance with
State and Federal
standards for
social workers.
Administration |Sacramento Training Database [Track staff No No No No
training
Administration |Sacramento Transcription Log documents No No No No
Database submitted, run
reports
Administration [San Bernardino CQ Shadow This database is No Yes Yes No
Database used to run
program
management

reports to meet
the county's
specific needs
that were not
addressed by the
PM reports in
CWS/CMS. ltis
also used to run
reports to match
clients between
different systems
such as C-IV and
JNET.
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Administration

San Bernardino

Exit Outcomes for
Youth Aging Out
of Foster Care -
Excel Spreadsheet

This spreadsheet
tracks the exit
from foster care
information
required for state
and federal
reporting.

No

Yes

Yes

No

Administration

San Diego

SOC405E Access
db

Access db
designed to fulfill
reporting
requirements for
SOC405E State
form.

No

Yes

Yes

No

Administration

San Diego

Placement
Coordinators
Office Access db

Access db
designed to assist
placement
coordinators and
placement
specialists in
making safe and
appropriate
placement
recommendations

Yes

Yes

No

No

Administration

San Diego

Adoption
Information and
Reporting System

Archived records
of San Diego
County Adoption
records.

No

No

No

No
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Administration |San Diego CWS Intranet Policy and No No No No
Program support
information and
resources
Administration |San Joaquin Lighthouse Closed file tracker No No No No
Administration |San Joaquin CARES (legacy Archived pre- No No No No
system CWS/CMS info
Administration |San Joaquin MIRAGE Staff roster No No No No
Administration [Solano People Soft tracking of CWS No No No No
training
Administration [Santa Clara IBM weekly Various aspects of No No Yes No
download, SPSS, |CWS
Administration [Santa Clara SAS data queries from No No Yes Yes
CWS/CMS
Administration |Glenn WatchGuard COTS product that No No No No
Supports
concurrency
Administration |Glenn Share Point COTS product that No No No No
Supports
concurrency
Administration |Contra Costa CaseSTAR, Used to image all |l Yes No No No
Document paper case
imaging and records
management

system; Vendor is
IKON BSS West,
product is named
Disc Image
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Recommended Conversion/Decommission

12/16/2009

Administration |Contra Costa Discover Database|County No No Yes No
Business/To track
all inquiries
Administration |Fresno Car Tracking Log and report on No No No No
(Access Database) |DCFS County car
usage
Administration [Fresno Court Reporter Tracks ER stats IR Yes Yes Yes No
Stats (Access such as TDMs and
Database) demographics of
adults and
children involved.
Administration [Fresno Developmental [Tracks referrals to |IR Yes Yes No No
Tracking (Access [CVRC (0to 5 year
Database) olds) (Central
Valley Regional
Center).
Administration |Fresno Developmental Serious Injury IR Yes Yes No No
Tracking (Access [Logs
Database)
Administration [Fresno Developmental  [Tracks No No No No
Tracking (Access [Developmental
Database) Assessments and
referrals to other
agencies.
Administration [Fresno Developmental Public Health No Yes No Yes
Tracking (Access [Nurse contact log.
Database)
Administration [Fresno ER Referrals Tracks ER stats No No No No

(Access Database)
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12/16/2009

Administration |Fresno Family Group Record Attendees No Yes No No
Conferences and Status of
(Access Database) |Family Group / E-
Conferences
Administration |Fresno FR Sign In Sheet [Simple log to No No No No
(Access Database) [track consumers
arriving at front
desk. Replaced
handwritten sign
in log.
Administration [Fresno Home Approval [Tracks status of No No No No
(Access Database) |homes and
applicants
Administration |Fresno ICWA (Access To aid in data No Yes No No
Database) sharing between
CMCand L St.
regarding ICWA
matters
Administration [Fresno Schools (Access |Analyze education No Yes No No
Database) data of foster
children
Administration [Fresno Service Referrals [To share in-house No No No No
(Access Database) |program info
Administration |Fresno Visitation (Access |Track visitation No Yes No No

Database)

requests and also
serves as a
scheduling
calendar for visits
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Administration

Fresno

Consumer Liaison
(Access Database)

Quality Assurance
staff use this to
track their
investigations

No

No

No

No

Administration

Fresno

HelpDesk (Access
Database)

Track IT calls and
resolutions from
social workers

No

No

No

No

Administration

Fresno

FileNet

Electronic images
of client
documents and
pictures in certain
circumstances.
Document
imaging.

Yes

Yes

No

No

Administration

Fresno

Case Number
Generator

Number
generation
system designed
to create case
numbers to label
client case folders

No

No

No

No

Administration

Fresno

eTimestudy

The eTimestudy
system facilitates
the input, tracking
and analysis of
social services
staff work time

No

No

No

No

Administration

Glenn

Active Directory

end user
information

No

No

No

No
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Administration |Glenn Web Inspector monitors internet No No No No
access
Administration |Kings Excel ICPC IR Yes Yes No No
Incoming/Outgoin
g ICPC Case
Information
Administration |Kings Excel ILP Tracks SOC IR Yes Yes No No
405E Data
Administration |Imperial Publisher & Print [Software No No No No
Shop
Administration |Los Angeles Criminal The Criminal No No No No
Clearance Clearance
Tracking System - [Tracking

Human Resources
(CCTS-HR)

System—Human
Resources (CCTS-
HR) is a web
based application
that provides a
confidential,
comprehensive
and integrated
environment to
track and process
existing and
potential
employee’s
criminal clearance
activity.
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Recommended Conversion/Decommission

12/16/2009

Administration

Los Angeles

Criminal
Clearance
Tracking System -
Regional

The Criminal
Clearance
Tracking
System—Regional
(CCTS-Regional) is
a web based
application that
provides a
confidential,
comprehensive
and integrated
environment to
track and process
Federal Bureau of
Investigation (FBI)
and California
Criminal

No

Yes

No

No

Administration

Los Angeles

Next Available
CcSw

Provides tracking
by stick count of
cases/referrals
assigned daily for
management of
caseload equity
by clerical staff

No

Yes

Yes

No
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Administration

Los Angeles

Staffing Projection

Provides
projected future
staffing needs in
an office or
program and
tracks pending
CSW and SCSW
attrition, pending
transfers in and
out of offices,
pending new
Academy
assignments into
offices, staff
without caseloads
or units and staff
who are on leaves
of absence. This
report serves as
the basis to
determine office
vacancies.

No

No

Yes

No

Financial
Management

Orange

SSA Auditor
Controller
Interface

Tracks payments
to CFS contract
providers and
foster care
payments

Yes

Yes

No

No

Interfaces

San Bernardino

SSI/SSA database

SSI/SSA
applications,
appeals, awards
and payees

No

Yes

Yes

No
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12/16/2009

Financial
Management

Placer

AVATAR Practice
Management and
AVATAR Managed
Care Module

Creates services
authorizations,
adjudicates claims
for payments
against the
authorizations
and interfaces
claims payment
data to the
general ledger
system for
payment to
Behavioral Health
Service providers.

IR

Yes

No

No

No

Interfaces

Santa Clara

MS-Access

Acquisition of
data from
multiple systems
to extract data

No

No

Yes

No

Interfaces

Sonoma

DMV files (read-
only access)

Demographic
client
information/verifi
cation

No

No

No

No

Interfaces

Sonoma

Vital Statistics -
County

To assist in
discovering
additional
demographic info
on clients;
verifying i.e. dob,
legal name,
addresses

No

No

No

No
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Interfaces

Alameda, Sonoma,
Tulare

Accurint

search engine to
locate parents
and relatives of
children in foster
care

No

No

No

No

Case
Management

San Luis Obispo

Permanency

Assist with
permanancy
program. ILP Child
details,
connections

Yes

Yes

No

No

Interfaces

San Joaquin, Sonoma

LexisNexis

search engine to
locate parents
and relatives of
children in foster
care

No

Yes

No

No

Interfaces

Tulare

Lexis-Nexis

Database of Laws
and Statutes, Plus
News Stories

No

Yes

No

No

Interfaces

Los Angeles

Family Support
Services

Provides FS
Referral and
Service tracking
for the Family
Support Program.

No

Yes

Yes

No
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Interfaces

Los Angeles

FFA Certified
Home Vacancy
Information
System

This website is
created to allow
external FFA
Agencies to batch
upload or
manually input
their license
home information
so their license
home will appear
in the Foster Care
Search Engine
(FCSE) for vacant
Placement Home
search as
described in the
FCSE website
section.

No

Yes

No

No

Interfaces

Los Angeles

Incident tracking
System (ITrack)

I-Track is a web
application that
interfaces with
CWS/CMS and
provides the
ability for Foster
Family Agencies
(FFA’s) and Group
Homes (GH’s) to
create Special
Incident Reports
(SIR’s).

No

No

Yes

No
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Interfaces Los Angeles Integrated The Integrated No Yes Yes No
Financial System - [Financial System
Child Support is a highly

complex web
application that
replaced three
standalone
financial systems,
Child Welfare
Trust, Child
Support and
Foster Care
Overpayments.

Financial Los Angeles Integrated The Child Welfare
Management Financial System - [Trust system
Child Welfare interfaces with
Trust CWS/CMS and the
Automated
Provider
Payments System
(APPS).

R Yes Yes Yes No
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Financial
Management

Los Angeles

Integrated
Financial System -
Overpayments

The Integrated
Financial System
is a highly
complex web
application that
replaced three
standalone
financial systems,
Child Welfare
Trust, Child
Support and
Foster Care
Overpayments.

IR

Yes

Yes

Yes

No

Interfaces

Los Angeles

Juvenile
Automated Data
Enhancement
(JADE).

JADE is a window
based system that
allows to track all
dependency court
schedules and
proceedings.
Additionally, this
software system
allows DCFS to
print minute
orders.

No

Yes

No

No

Interfaces

Los Angeles

Partnership For
Families (PFF)
(funded by First
Five LA)

Provides tracking
of referrals to PFF
program.

No

Yes

Yes

No
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Interfaces

Los Angeles

Permanency
Partners Program
(P3) Tracking
System

This system
allows P3 staff to
monitor their
caseload, input
data regarding
progress towards
permanency and
track permanency
outcomes.

No

Yes

Yes

No

Interfaces

Los Angeles

Project ABC

Provides CSW,
SCSW and
Community Based
Liaisons (CBL) to
create DCFS Form
800 .

No

Yes

Yes

No

Interfaces

Los Angeles

Public Inquiry
Control System

The Public Inquiry
Control System
("PI1CS") is a web-
based application
that enables
management and
staff to track
inquiries received
from the public
and other
government
entities.

No

No

No

No
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12/16/2009

Interfaces Los Angeles Shelter Care The system No
Transportation provides regional
Online Request CSWs and clerical
staff the ability to
enter on-line
requests for
Shelter Care
Transportation to
and from the
Juvenile Court
when children are
required to
appear in court.

No

No

No

Quality Napa WinZip Used to condense No
Assurance the large filed that
are sent to and
from the Sphere
Institute for the
Comprehensive
Assessment Tool

Yes

No

No

Quality Napa Snag It Used to take snap No
Assurance shots of pertinent
information to
identify, capture
and use it to train
staff

No

No

No
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Quality Orange Call Parrot records all calls No No No No
Assurance that are made to
hot line for

training, dispute
resolution, future

evidence
Quality San Bernardino Concurrent Reminder to hold No Yes Yes No
Assurance Planning Meetings|a Concurrent

Planning meeting
due to upcoming
hearing timelines

Quality Orange FYI (Foster Youth [web-based No Yes Yes No
Assurance Information) & application used
Data Mart to create, submit,

and track Special
Incidents Reports,
Child Abuse and
Quality of Care
Investigation
referrals, Group
Home Placement
information, and
Foster Family
Agency and Group
Home agency
scheduled visits
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12/16/2009

Quality Riverside Access Tracks all No Yes No No
Assurance Administrative incoming and
Compliance Test |outgoing CWS
Data Database Administrative
Compliance
functions.
Quality Riverside Access Tracks RCAT No Yes No No
Assurance Central Intake interviews and

Center - Riverside
Child Assessment
Team (RCAT)
Database

examinations of
all children who
are engaged by
the program. The
Riverside Child
Assessment Team
is the county's
forensic
interviewing and
examination of
child victims
program.
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Recommended Conversion/Decommission

12/16/2009

Quality Riverside
Assurance

Access
Recruitment,
Development and
Support Database

Tracks inquiry
calls re fostering
children and
follows status of
inquiry. Used to
create monthly
reports from the 1
800-KIDS
foster/adopt line
for CWS
supervisors,
managers, and
deputies

No

Yes

No

No

Quality Riverside
Assurance

BMC Remedy -
CWS Help Desk

Help Desk
ticketing and
asset tracking
used by local
Riverside County
Help Desk unit.
Remedy is also
the help desk
product

No

Yes

No

No
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Recommended Conversion/Decommission

12/16/2009

Quality Riverside Case Tracking Requesting CPS No No No No
Assurance System (CTS) case files from
(Stand alone Closed Files to be
application routed to CPS
created by district offices
Riverside County
Division of
Information
Technology for
Children's
Services)
Closed File Case
Tracking System
Quality Riverside Complaints Tracks all No Yes No No
Assurance Database Countywide
(Stand alone complaints
application received by
created by Children's
Riverside County [Services including
Division of outcome/resoluti
Information on
Technology for
Children's
Services)
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12/16/2009

Quality Riverside Errickson Business [Keeps track of all No No No No
Assurance Network (3) ACD reporting
Call Center line calls received
Manager (CCM) [at the Intake
Center by Intake
Specialist and
Supervisors.
Monitors number
of calls received,
abandoned and
answered.
Quality Riverside Extranet Provides No Yes No No
Assurance Children's externally hosted
Services Policy web site from
web site which to access

policy and forms
which are not
available on
CWS/CMS; stores
county policy and
forms.
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Recommended Conversion/Decommission

12/16/2009

Quality Riverside Magnasync Program to allow No No No No
Assurance Genesis Console |Supervisors,
System - current |Regional
Manager, System
Admin to listen,
make a copy, and
monitor recorded
calls
Quality Riverside Magnasync Recordings of No No No No
Assurance Recording System {Child Abuse and
current Neglect Calls
received by Intake
Specialists and
Supervisors
Quality Sacramento Critical Incident  |Track critical IR Yes Yes No No
Assurance Database incidents and

child fatalities
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12/16/2009

Quality San Bernardino RAU - Relative Tracks No Yes No No
Assurance Approval Unit information on
Database / requests for
Relative relative approvals
Assessment for placement.
Database Tracks who made
the request, when
it was received,
when it was
approved, when it
is due for
reassessment,
etc.
Quality Contra Costa Relative To track relative No Yes No Yes
Assurance Assessment caregiver
Database assessments
Quality San Bernardino RX for Kids Tracks reminder No Yes No No
Assurance letters to
caregivers of due
dates for CHDP
exams. Tracks
immunization
records.
Quality San Bernardino Healthy Homes  [Tracks Dept. of IR Yes Yes No No
Assurance Database Behavioral Health

referrals and
assessments for
foster children.
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Quality San Bernardino CACI Grievance Tracks incoming [IR Yes Yes No No
Assurance Database requests for
grievance
hearings through
to final decision
Quality San Diego VAT (Virtual Access db IR Yes Yes No No
Assurance Assessment designed to track
Team) - OOP (Out-|all children in
Of-Placement) detention status,
Access db and to track
progress to
placement, in
addition to
tracking of Virtual
Assessment Team
efforts.
Quality San Diego Helpdesk and This Access db is No No No No
Assurance Inventory Access [used to track
db tickets opened
with State IT
vendor and
County IT vendor,
document break
fix history, and
inventory control.
Quality San Diego SDM Readings Track quality of [IR Yes Yes Yes No
Assurance Access db SDM assessments
Quality San Diego Ombuds Access |Complaintsand [IR Yes Yes No No
Assurance db child fatalities
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Quality Santa Cruz UCB Outcome Outcome No No Yes No
Assurance Measures measures

Quality Los Angeles Critical Incident  |This system tracks [IR Yes Yes Yes No
Assurance Fatality Tracking [Child Fatalities for

(CIFT) System

children with prior
history with DCFS.
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Quality
Assurance

Los Angeles

ABS Performance
Monitoring
Tracking System

ABS Performance
Monitoring

Tracking System is

a web application
that interfaces
with CWS/CMS
and provides the
ability for Out of
Home Care staff
to track DCFS
performance
measures in
regards to
Vendor,
Placement and
Safety data.

The ABS
Performance
Monitoring
System:

* Provides a
central database
for tracking
performance
measures.

e Eliminate data
redundancy.

No

Yes

Yes

No
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Recommended Conversion/Decommission

12/16/2009

Quality Los Angeles Concurrent The system is IR Yes Yes Yes No
Assurance Planning designed to
Permanency Log [improve
(CPPL) permanency
outcomes for
children and to
meet Federal and
State mandated
permanency
timelines for
children in out of
home care.
Quality Los Angeles CWS/CMS Provides reporting No Yes Yes No
Assurance Utilization statistics on how
Reports well staff are

updating the
CWS/CMS system
in specific areas.
This system
ensures data
integrity and
monitoring in the
key areas of the
caseloads.
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Quality
Assurance

Los Angeles

MySCSW

MySCSW provides
Supervising
Children’s Social
Workers (SCSW) a
uniform way of
monitoring their
unit activities.
MySCSW provides
the supervisor
with CSW
caseload
information,
contact activities
with children and
families, and
ability to
determine the
best child
assignments
based on
proximity of a
child’s
geographical
location using GIS
technology.

No

Yes

Yes

No

Other
Functionality

Merced

Templates in
Microsoft Word

Forms not
available in Smart
Laser or Case
specific Forms

No

No

No

No
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Other
Functionality

Merced

Chile Welfare
Services Resource
Page

A central location
to access
everything a SW
needs:i.e. forms,
training, policy &
procedures, other
websites, charts,
etc.

No

No

No

No

Other
Functionality

Napa

Microsoft Access

Used to capture
address for
printing mailing
labels and also to
keep track of
when court
reports are due
and when they
are filed etc

No

Yes

No

No

Other
Functionality

Napa

Microsoft Access

Used to tracking
and logging the
documents that
are going from
SW's to and from
the Bureau of
Indian Affairs and
Indian tribes if the
family or child is
suspected or
believed to have
Native American
Ancestry

No

Yes

No

Yes
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Other Napa Microsoft Access [Used to track the No No No No
Functionality trainings attended

by staff and

maintain record

of yearly hours

required for staff

training every

year
Other Solano Adobe Acrobat To obtain No Yes No No
Functionality 7.0&8.0 Adoption and AAP

forms
Other Tulare Visio Flowchart/Diagra No No No No
Functionality mming Program

by Microsoft

Corp.
Other Tulare Org Plus Create, Organize No No No No
Functionality and Distribute

Organizational

Charts
Other San Joaquin eForms PDF files of all our No No No No

Functionality

forms
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Financial
Management

San Bernardino

Wraparound
Database

This is an excel
spreadsheet that
tracks information
on children
participating in
the Wraparound
Program including
all information
needed to
complete the
state wraparound
report.

IR

Yes

Yes

No

No

Case
Management

Kern

Excel

Track Probation,
ILP and
emancipated
youth

R

Yes

Yes

No

No

Financial
Management

Monterey

Excel

Tracks Counseling

R

Yes

Yes

No

No

Case
Management

Imperial

Excel

Receiving Home
Roster- to track
children entering
and to inputin
CWS system

No

Yes

No

No

Financial
Management

Imperial

Excel

Financial
Allocation Ledger
to keep track of
ILP, EYS, Kinship,
AB2129
expenditures

Yes

Yes

No

No
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Case Imperial Excel ICPC (Interstate  |[IR Yes Yes No No
Management Compact of the

Placement of

Children) Log
Intake Imperial Excel SCAR (Suspected No No No No
Management Child Abuse

Report) Log
Case Imperial Excel Drug Screening IR Yes Yes No No
Management Testing Log
Other Imperial Excel Walk-in sheets log No No No No
Functionality (Daily Client's Log)

Contact Log
Other Imperial Excel Vehicle Roster Log No No No No
Functionality
Other Alameda Court Report To have court No Yes Yes No
Functionality Notification reports available

Spreadsheets to Attorneysina

more timely

manner
Intake Yuba CWS Referrals to |Access database [IR Yes Yes No No
Management Family Resource [that tracks

Centers (FRCs)

referrals of
evaluated out
referrals to the
FRCs and services
provided by the
FRCs
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Intake Yuba CWS Referrals to |Access database [IR Yes Yes No No
Management CalWORKs that tracks

referrals of

evaluated out

referrals to the

CalWORKs and

services provided

by CalWORKs
Case Yolo Excel Tracking Requests [IR Yes Yes No No
Management for Birth

Certificates
Case Yolo Excel Tracking Requests [IR Yes Yes No No
Management for Social Security

Numbers
Financial Yolo Excel Tracking Special [IR Yes Yes No No
Management Care Increment

Payments
Financial Yolo Excel Tracking IR Yes Yes No No
Management Incidental

Payment Data
Case Yolo Excel Tracking Relative No No No Yes
Management Assessment Data
Financial Yolo Excel- Billing Tracking IR Yes Yes No No
Management Service Providers [allocations and

expenditures
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Other
Functionality

Tulare

Excel/Quattro Pro

Spreadsheet Data
Tracking Benefit
Hours and Related
Data

No

No

No

No

Case
Management

Stanislaus

Countywide
Foster Focus DB
(Web-based)

Used by
educational
providers in the
community to
maintain
academic record
continuity for
youth who shift
placements.

No

No

No

No

Case
Management

Stanislaus

Lifelong
Connections DB
(Access DB)

Lifelong
Connections DB
used to track
family finding
efforts and results
of searches.

No

Yes

No

No

Case
Management

Stanislaus

CFS Non-TDM
meetings (Access
DB)

Used by TDM staff
to track meetings
that are not true
TDMs.

No

No

No

No

Financial
Management

Sonoma

ACES

Tracks Emergency
Assistance
episodes

Yes

Yes

No

No

Other
Functionality

Siskiyou

Imaging software

Have
photographic
evidence for cases
if needed

No

Yes

No

No
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Case Santa Cruz Voter Registration |Client Address No No No No
Management Verification
Case Santa Clara FYSIS - Joint Data extracts only No Yes No No
Management Education task for [from CWS, County

data base housed |Office of

at the County Education and the

Office of various school

Education districts in SCC
Case Santa Clara SPSS Data extract from No Yes Yes No
Management CWS/CMS for

specified studies

Case Santa Clara Family Resource [Family Resource |IR Yes No No No
Management centers tracking |center staff tracks

systems

facilities, classes
and services
provided to all
clients (not just
CWS/CMS clients)
at the resource
centers
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Case
Management

Santa Clara

Adoptions
tracking system

Adoptions group
needs the ability
to track ongoing
information about
Adoptions that
are in progress
and data that is
not available in
CWS/CMS

IR

Yes

Yes

No

No

Case
Management

Santa Clara

CWS/CalWIN
cross reference
tool

Provides the
business the
ability to identify
clients in common
between
CWS/CMS and
CalWIN systems,
including Foster
Care, Medi-cal,
CalWorks etc.

No

Yes

Yes

No

Quality
Assurance

San Luis Obispo

Monthly
Measures

Templates to
ensure
standardized
performance
across caseload,
unit, agency

No

Yes

No

No
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Case San Luis Obispo FC Child Location [Tool to ensure No Yes No No
Management placements/visits
and all that is
associated with
the are accounted
for.
Case San Luis Obispo ILP Database Track ILP IR Yes Yes No No
Management
Case San Luis Obispo Linkages Database|Track Common No Yes No No
Management Cases and
interaction
between workers
Case San Luis Obispo CWS Shelter beds |Track available No Yes No No
Management shelter beds
Other San Joaquin CACTUS view only No No No No
Functionality
Other San Joaquin Metropolis Property record No No No No
Functionality in San Joaquin-
GIS
Case San Francisco Microsoft Excel Supervisory IR Yes Yes No No
Management record of
Adoptions Home
Study progress
and assignment
Case San Francisco Superior Court of |Court Information No No No No
Management California, Unified |regarding CWW
Case case
Management
System
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Case
Management

San Bernardino

CPU - Central
Placement Unit
Database

Tracks requests
for placement
homes to the
Central Placement
Unit including
who made the
request, date
requested, type of
placement
requested, etc.

No

Yes

No

No

Case
Management

San Bernardino

ILP-Independent
Living Program

This is an excel IR
spreadsheet that
tracks information
on children
participating in ILP
services.

Yes

Yes

No

No

Case
Management

Sacramento

Psych Meds

accountability/tra
cking psychiatric
medication orders

No

Yes

No

No

Administration

Kings

Excel

Tracks statistics
for annual ILP
Statistical Report

R

Yes

Yes

No

No

Other
Functionality

Fresno

Case Tracking

Case folder
locator system

No

No

No

No

Financial
Management

Contra Costa

Placement
Overpayments
Database

Tracking/Reportin

R

Yes

Yes

No

No
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Eligibility Contra Costa Client Information |Reporting tool No No No No

Server Database

(CIS)

For CalWIN

Using Business

Objects XI (in

process of

upgrading to rel

3.1) as the report

delivery tool
Financial Monterey Excel Tracks SCIAP IR Yes Yes No No
Management
Financial Monterey Excel Tracks SCI No Yes No No
Management
Financial Monterey Excel Tracks Best IR Yes Yes No No
Management Friends
Financial Monterey Excel Other Fiscal IR Yes Yes No No
Management Tracking
Case Monterey Access - WRAP SB 163 IR Yes Yes No No
Management
Case Monterey Access - WRAP SB 163 IR Yes Yes No No
Management Assessment
Case Monterey Access - KSSP County No No No No
Management
Case Monterey John Burton BSC IR Yes Yes No No
Management
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Case Orange Report To Social [app allows FR Yes Yes No No
Management Workers Extranet |outside providers,
caretakers, and
foster parents to
send reports and
other documents
created in word
or excel to CWS
social workers
through a secure
environment.
Intake Riverside Access Tracks cross- No No Yes No
Management Central Intake reporting of child
Center - Cross- abuse to law
Reporting Master [enforcement,
Log district attorney
and Community
Care Licensing on
all referrals
Eligibility Riverside C-1V Data Stores COlv data No No No No
Warehouse for ad-hoc
Foster Care reporting
Eligibility and purposes.

Payment Data
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Case Riverside Excel Tracks all families No No No No
Management Faith Based who have been
Assistance Log assisted by the

county's faith-

based community

in some way.
Resource Riverside Excel Creates list of IR Yes Yes No No
Management Faith Based faith-based

Resource List

partners including
contact
information and
resources that
each partner may
be able to
provide.
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Administration

Riverside

Excel

Foster Care
Eligibility
Administrative
Hearings

Track
Administrative
Hearing Cases,
Payment
Concerns-
overpayment and
underpayment,
county fund
requests,
signature
distribution log,
HR evaluation log,
tracking that is
necessary to
report on services
and eligibility
interaction points

IR

Yes

Yes

No

No

Case
Management

Riverside

Excel
Intercounty
Transfer Cases

Tracks incoming
and outgoing
intercounty
transfer
dependency court
cases.

No

Yes

No

No

Case
Management

Riverside

Excel
Parent Locator
Referrals

Tracks incoming
and completed
Declaration of
Searches for
missing
parents/relatives.

No

No

No

No
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Resource Riverside Excel Tracks all client IR Yes Yes No No
Management Program services used in
Development Unit|each region
- Contracted weekly/monthly
Client Services including
Database Substance Abuse,
Domestic
Violence,
Differential
Response and
other services for
clients.
Case Riverside Excel Tracks and No Yes No No
Management Runaway/Abducte[monitors the
d Dependent status of all

Children Database

dependent
children in
Riverside County
who have run
away or been
abducted.;
ensures that due
diligence
requirements
have been met for
this population of
children.
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Other Riverside Excel Tracks and No No No No
Functionality Social Worker monitors social

Overtime Report |worker overtime

Database usage to ensure

compliance with
work-related

functions.
Intake Riverside Excel To track all No Yes No No
Management SS 8583 CACI §58583's that
Corrections need corrections
received from the
DO
Other Riverside Excel Tracks and No No No No
Functionality Staff Performance |monitors CWS
Evaluation social worker and
Database supervisor
performance

evaluations to
ensure they occur
annually on their
anniversary.

Financial Riverside Excel Tracks childrenin (IR Yes Yes No No
Management Wraparound the Wraparound

Report Tracking [program. Report

Log sent to Fiscal.
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Case Riverside MS Word (table [Tracks and No Yes No No
Management format) monitors the
Children 17+ outcomes of
Staffing Database |dependent
children 17 and
older.
Case Riverside MS Word Tracks No No No No
Management Court Orientation |information
for Parents related to
attendance by
parents at
Juvenile Court
Orientation
sessions.
Case Riverside MS Word Manually tracks No Yes No No
Management Court court
Recommendation [recommendations
s completed by
court officers.
Case Riverside MS Word Manually tracks No Yes No No
Management Dependency petitions for
Court Petitions dependency
completed and
withdrawn by
Court Services
Court Officers.
Eligibility Riverside MS Word Creates forms and No Yes No No
Foster Care notices
Intake Riverside MS Word (table [Contains No Yes No No
Management format) information on

Multiple History
Referral Database

referrals with
Multiple History
alerts.
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Quality Riverside MS Word (table [Tracks and No Yes No No
Assurance format) monitors Monthly
System of Case Audits to
Supervision: Case |ensure
Audit System compliance with
State and County
Guidelines for
child welfare
services practice.
Quality Riverside MS Word (table [Tracking and No No No No
Assurance format) monitoring of
System of costumer service
Supervision: telephone scripts
Customer Service |to ensure
compliance with
State and County
Guidelines.
Quality Riverside MS Word (table [Tracking and No No No No
Assurance format) monitoring of

System of
Supervision:
Social Worker
Ride-a-Longs

Ride-A-Long to
ensure
compliance with
State and County
Guidelines.
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Quality Riverside MS Word (table [Tracking and No Yes No No
Assurance format) monitoring Face

System of to Face Contacts

Supervision: to ensure

Social Worker compliance with

Required Case State and County

Contacts guidelines.
Case Riverside MS Word (table [Tracking and No Yes No No
Management format) monitoring of

System of Runaway/Abducte

Supervision: d children to

Runaway/Abducte|ensure

d Dependent compliance with

Children Tracking |State and County

Guidelines.

Intake Riverside MS Word (table [Tracks the staffing No Yes No No
Management format) decisions for

Technical specialized

Assistance, emergency

Review, response referrals

Assessment and [called "TRAC"

Consultation referrals to

(TRAC) Referral ensure that all

Staffing Database |safety issues are

addressed.

Other Ventura Unknown Serves as a job No No No No

Functionality

aide: mailings,
labels, central
phone list
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Resource Ventura Excel Tracking New No Yes No No
Management licenses and their

outcomes
Case Ventura Word Best Match No Yes No No
Management Questionnaires to

support

placement of

children
Other Ventura Word To provide No Yes No No
Functionality accurate

information to

volunteers for

children's

birthday gifts
Other Ventura Word Casa Pacifica No Yes No No
Functionality Shelter Bed Info

Sharing
Resource Ventura Excel Internal Control No Yes Yes No
Management and info sharing

Caseload Log (by

worker)
Case Ventura Excel Activity Measure, No Yes Yes No
Management Service Levels

Childcare Report
Resource Ventura Excel Tracking No Yes Yes No
Management clearances for

Foster Parents
Financial Ventura Word To track IR Yes Yes No No
Management donations, checks,

deposits
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Resource Ventura Word Internal No Yes Yes No
Management Control/info

sharing
Case Ventura Excel Tracking Purposes No No No No
Management TDM

Emancipation

Conference
Resource Ventura MS Office Log/track contacts|FR Yes Yes No No
Management (Unknown Faith Based

application) Recruitment

Contact List
Case Ventura Excel Tracking purposes No No No No
Management TDM FGDM Log
Resource Ventura Excel To coordinate No No No No
Management Advertising for

Foster Parent

Recruitment
Resource Ventura Access/Intranet Manage No No Yes No
Management placement

capacity in foster

homes and to

capture licensing/

placement

information
Resource Ventura Word, Access & |Administrative No No Yes No
Management Notes Review, Activity &

info sharing
Foster Home on
Hold
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Resource Ventura Word (soon to be |Tracking IR Yes Yes No No
Management Excel) purposes, to

provide inventory

of resources (Gift

Card Registry)
Other Ventura Word (soon to be [Tracking purposes No No No No
Functionality Excel) Auxiliary Holiday

Stats
Resource Ventura Stats case file Activity No No Yes No
Management (modified and re- |Oversight Homes

created ea month |that Left Foster

Care (By Fiscal

Year)
Resource Ventura Word To track number No No No No
Management of participants,

services and how

foster care is

advertising to

potential foster

parents
Resource Ventura Word To inform Central No No No No
Management Program Staff of

input from
participants and
to track
presentation
progress.
Recruitment
Informational
Meeting Survey
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Financial Ventura Excel To track and IR Yes Yes No No
Management inform of

guantities and

materials needed

for next FY.

Inventory of

Recruitment

Materials
Financial Ventura Excel To Track Balance |[IR Yes Yes No No
Management (relative approval)

KSSP - (Gift Card

Inventory &

Resources &

Transportation)
Resource Ventura Stats folder and  |Workload & No Yes Yes No
Management LIC 18 folder

(modify and re-
create)

Resource Ventura Excel The report cover No Yes Yes No
Management sheet for Licensed

Closed Homes
Resource Ventura Excel Workload activity No Yes Yes No
Management Licensing Annual

Visits (by Fiscal
Year and by
Worker)
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Resource Ventura Word Activity & info No Yes No No
Management sharing Licensing

Criminal

Exemption

Quarterly
Resource Ventura Access Data Activity No Yes No No
Management Log File /Oversight

Licensing Pending

Log
Administration [Ventura Word Staffing Levels No Yes No No

Licensing/Relative
Approval Staffing

Worksheet
Resource Ventura Excel Track activity No Yes No No
Management levels, homes lost

geographical
Licensed Closed

Homes
Financial Ventura Word To share the No No No No
Management current data on

Mentor

contracted

services, budget
support and
success of
program

Page 118 of 123



CWS External Systems

Recommended Conversion/Decommission

Case Ventura Excel Tracking Purposes No No No No
Management TDM Monthly

Emancipation

Conference -

update
Resource Ventura Kinship Folder New Lic Foster No Yes Yes No
Management (under miscin Homes Activity

stats) Measure & Info

sharing
Resource Ventura Word Activity Measure No No No No
Management & Info sharing

Orientation

Surveys

Recruitment and

Retention
Case Ventura Excel Tracking purposes No No No No
Management Placement/ TDM
Resource Ventura RDS stats Activity & info No No No No
Management sharing

Recruitment

Monthly Stats
Resource Ventura Word To track progress, [FR Yes Yes No No
Management task, issues with

foster parents,
hours worked in
the field, RDS
informational,
home visits
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Financial
Management

Ventura

Excel

Tracking of
program
Expenditures
Recruitment and
Retention Budget
Template (FY)

No

No

No

No

Resource
Management

Ventura

Word

Summary of
program, Program
Activity (see
below)
Recruitment and
Retention
Statistics
Summary Page
(Monthly)

No

No

No

No

Other
Functionality

Ventura

Access Database

Labels

No

No

No

No

Resource
Management

Ventura

Excel

Relative Approval
Live Scan Log -
Activity log to
centrally track
and retrieve Live
Scan Data of
applicants, the
child they are
associated to and
the status of the
case & where to
find them.

No

No

No

No

Page 120 of 123



CWS External Systems Recommended Conversion/Decommission 12/16/2009

Resource Ventura Unknown 1. Active (Still R Yes Yes Yes No
Management using home)

2. Closed

3. Approved (not
used)

4. Withdrawn

5. Denied

6. ICPC (outgoing)
7.1CPC (incoming)
8. Initial
Outcomes

9. Annuals
(active/annual)

Resource Ventura State provided Funding sources, No No No No
Management template thatis [recruitment
saved in the F outcomes,
Drive under State [training
Report outcomes,
Activity & info
Sharing

Other Ventura GEMS Contract with First No No No No
Functionality 5 recruitment,
Activity Oversight

Resource Ventura RDS stats Activity & info No Yes No No
Management sharing Retention
Monthly Stats
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Case Ventura Excel Tracking Purposes No No No No
Management Placement Move

Requests/ TDM

Scheduled & Held
Case Ventura Excel Tracking Purposes No No No No
Management TDM Exception

Log
Case Ventura Excel TDM Feedback No No No No
Management Database
Case Ventura Excel TDM Monthly No No No No
Management Summary

(month/yr)

Activity & info

sharing
Case Ventura Excel Activity, No Yes No No
Management Measure/info

sharing TDM

requests
Case Ventura Excel TDM Staffing No Yes No No
Management Levels
Quality Ventura Query from TDM |Activity & info No Yes No No
Assurance Database sharing
Resource Ventura Excel Information No Yes Yes No
Management obtained from

Licensing Activity

Report Ventura

County Foster

Care Licensing

Data
Other Solano Contexte Contains criminal No No No No

Functionality

records
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Case Solano Partnership Maintains No No No No
Management Healthplan of CA [Partnership
information on
clients
Resource Solano Licensing Maintains records No No No No
Management Administrative of violations in
Action Review any licensed
System (LAARS)  |facility
Case Solano Microsoft Office [Maintain records No No No No
Management Access of IFSI referrals
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