4 STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

Decemher 16, 1688

ALL-COUNTY LETTER NO. 88-155

TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: INDIVIDUAL PROVIDER USE OF INVALID SOCIAL SECURITY
NUMBERS IN THE IN-HOME SUPPORTIVE SERVICES CASE
MANAGEMENT, INFORMATION AND PAYROLLING SYSTEM

- (IHSS/CMIPS)

Purpose

The purpose of this letter is to inform Countles of the problem
of individual provider use of invalid social security numbers in
the IHSS/CMIPS and to provide instructions for theilr correction.

Problem

A review of the IHSS/CMIPS individual provider files has made us
aware of active individual providers with invalid social security
numbers, We will soon produce lists of those providers whose
social security numbers are not valid. The lists will be sent to
the County Welfare Departments for action as described below,

According to the Social Security Administration (SSA), the
attached list of social security numbers is valid as of July 29,
1988. That list shows only the first five of the nine digits of
the social security numbers. The first three numbers will be
used in the CMIPS check for validity.

Individual Provider Reguirements

An individual provider who does not have a social security
number, or who claims to have a social security number but that
number - when verified against the listing of valid numbers -
appears to be invalid, should be directed to apply for a soclal
security number immediately at the nearest social security
office. A valid social security number can be obtained by
completing the SSA's Form SS-5 (Application for a Social Security
Number Card). The provider must be informed he/she has a legal
obligation to obtain a social security number. When referring an
individual provider to the SSA he/she should be told to request
the SSA to expedite the application because the number is
required immediately for tax reporting purposes. A similar




expedite procedure is used by Counties and the SSA to obtain
social security number cards for Medi-Cal applicants, The 8354
can provide the number needed within ten to fourteen days if the
person gives the 3S3A original or certified documents specified on
the Form 35-5.

If the original or certified documentation is not given to the
S5A, delays of up to three months can be expected because the S84
will need to do all the research to ensure the gpplicant is
eligible for & social security number.

Penalties

County staff and employers (recipients) should caution individual
providers that according to the Social Security Act (42 USC 408),
any person, for any purpose, with intent to deceive, uses a false
social security number, may be subject to severe penalties.

Case Management, Information and Payrolling System Procedures

Beginning January 3, 1989, no data regarding a new individual
provider will be accepted into CMIPS if that person does not
have, and produce for the employer, a valid social security
number, The Immigration Reform and Control Act of 1986 (IRCA)
requires that all applicants for employment show proof of work
eligibility, one of which is & valid social security card. 1In
addition, laws governing income tax reporting and soccial security
contributions require that earnings be credited to valid social
security accounts, In order to accomplish this, we must prohibit
the use of invalid numbers.

For new providers, the practice of using temporary numbers, as
previcusly allowed by CMIPS, will be discontinued, CMIPS will be
programmed to reject entry of any new provider information with
invalid numbers into the system by checking the first three
digits of the social security number for validity. If invalid,
all input entered will be rejected and an error message will show
on the terminal: SSN INVALID « 3SYSTEM REJECT.




To enter the individual provider information, a valid social
security number will have to be obtained from the person, as
described above,

An already active individual provider whose social security
number is invalid or was entered using 2 temporary number will
have his/her number changed to 999-99-9999 and an alert - 33N
INVALID - will be produced on the CMIPS3 Payrcoll Warning Alert
Listing and the Provider Alpha Report, informing the worker of
the problem. The alert will remain on the reports until a valid
social security number is entered in the system. Providers with
the 999-99-9999 number will not have Social Security (FICA)
contributions and deductions credited to their accounts. W-2 and
other tax reporting documents submitted by Electronic Data
Systems will show the word "Unknown" in the account number field.
The Internal Revenue Service will then investigate the situation
to ensure the taxes are credited correctly.

To correct the social security number.for an active individual
provider, the County must:

1. On the current Form SOC 311, terminate provider
: eligibility:

o Change the social security number in Field D1 - SCCIAL
SECURITY # - to the new social security number.

o Change to Status D (Terminate) in Field BH - STATUS.
This will preserve the old provider number in Fileld
A2 and the payment history associated with that
number.

o Enter an ending date in Field F3 - ENDING DATE,

2. Rebuild provider eligibility by completing a new Form
S0C 311:

o Enter the new provider number in Field A2 - PROVIDER
NUMBER.

o Enter E (Eligible) in Field B4 - STATUS.

o Enter the new social security number in Field D1
~-S0CIAL SECURITY #.




o Enter beginning date one day later than ending date
above in Field F2 - BEGINNING DATE.

(o} Enter all other information from terminated
S0C 311.

By closing the old file and reopening a new file with the new
social security number, the County will maintain continuity
between old and new files for social security and income tax
purposes,

The State Department of Social Services will be sending letters
to all recipients and providers when the provider's social
security number is invalid, Copies of the letters are attached.

Related Problem

A related problem is that of incorrect and duplicate social
security numbers. In the coming months we will be initiating a
program of verification of social security numbers and names with
the Social Security Administration to identify numbers that have
been entered incorrectly and/or are assigned to a person other
than the provider. When identified, those numbers will have to
be corrected. Use of another person's social security number
creates income tax reporting problems, as well as the incorrect
posting of wage and earning credits., A future All-County Letter
will address this problem,

If you have any questions please, contact Mr, William Schimeck,
at (916) 323-5316.

OREN D. TER

Deputy Director
Adult and Family BServices
cc: CWDA

Attachments
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STATE OF CALIFQRNIA - HEALTH AND WELFARE AGENCY .

DEPARTMENT OF SOCIAL SERVICES

Dear In-Home Supportive Services Recipient:

A review of our payroll files shows that the social security number given to you by your In-Home Supportive Services
(IHSS) provider may not be valid. This affects the correct reporting of his/her income for tax purposes, as well as
crediting histher social security accounts with his/her contributions that were withheid.

To correct this problem, you must verify the number on your provider's social security number card. You can
compare that number with the number we have in our payroll files by matching it with the provider's social security
number on his/her time sheet. See the example below for the location of the social security number on the time
sheet.

Social Security Number

IHSS TIME SHEET _ CO: ¥ Do
RECIPIENT NUMBER PROVIDER NO. XXXX 173-45-6789
NAME
ADDRESS

ADDR. CHANGE ves O wno [l ADDR. CHANGE ves 1 No [

DAY OF MONTH
HOURS WORKED

It the numbers do not match, you must immediately contact your social service worker and tell himvher the correct
number. if the numbers do maich, you should ask your provider to immediately contact the Social Security
Administration (SSA) 1o obtain a valid number.

i your provider is unabie to furnish you with a social security number card, or the number is invalid, you shouid ask
your provider to immediately apply for a new social security number by obtaining and completing a Form S5-5
(Application for a Social Security Number Card) and submitting it to the nearest SSA office with the griginal or
cerified documents specified on the Form §8-b.

The SSA office can furnish your provider with a number within ten days it he/she requests the SSA expedite the

request and furnishes them with original or cedified copies of the documents specified on the Form §5-5. When this

number is received, your provider must give you the number and you must report it to the County Welfare
Department to correct his/her payroli records.

YOU SHOULD BE AWARE THAT ACCORDING TO THE SOCIAL SECURITY ACT (42 USC 408), ANY PERSON
WHO FOR ANY PURPOSE, WITH INTENT TO DECEIVE, USES A FALSE SOCIAL SECURITY NUMBER MAY BE
SUBJECT TO SEVERE PENALTIES.

If you have any questions, please contact your social service worker.

TEMP 50C 328 {12/88)




STATE OF CALIFORNIA - HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES

Dear In-Home Supportive Services Provider:

A review of our payroll files shows that the social security number you gave when you began working as an in-Home
Supportive Services (IHSS) individual provider may not be correct. Because the number may not be correct, we are
unable to credit your social security account with your earnings and contributions. This may also affect any future
application for Unemployment insurance or Disability insurance benefits. In regards to income tax reporting, we will
report to the internal Revenue Service and the California Franchise Tax Board that your social security number is
unknown.

To correct this problem you must immediately furnish your social security number card to your employer to verify
that the social security number you gave when you began working is correct. You can compare the number on your
card with the social security number found on your IHSS time sheet to see if it matches. See the example below for
the location of the social security number on the time sheet.

Social Security Number

IHSS TIME SHEET  CO: i Do
RECIPIENT NUMBER PROVIDER NO. XXXX 123-45.6780
NAME
ADDRESS
ADDR, CHANGE ves [0 wno i ADDA. CHANGE ves 1 wno O
DAY OF MONTH
HCURS WORKED

If the social security numbers do not match, you should ask your employer to immediately contact his/her social
service worker and tell him/her the correct number. If the numbers match, you must immediately contact the Social
Security Administration {SSA} to obtain a number that is valid.

If you are unable to furnish your employer with a social security number card, or if you do not have a social security
number, or the number you have is invalid, you must immediately apply for a new or corrected social security
number by obtaining and compieting a Form SS-5 (Application for a Social Security Number Card} and submitting it
to the nearest SSA office. You must furnish to the SSA the griginal or cedified documents specified on the Form

8585,
The SSA office can furnish you with a number within ten days if you request them 1o expedile it and you furnish
them with original or certified copigs of the documents specified on the Form S$5-5. You must then immediately give

the new number 1o your employer so that we can update your payroli records.

UNDER THE SOCIAL SECURITY ACT {42 UUSC 408) ANY PERSON WHO, FOR ANY PURPOSE, WITH INTENT
TO DECEIVE, USES A FALSE SOCIAL SECURITY NUMBER, MAY BE SUBJECT TO SEVERE PENALTIES.

Thank you very much for your cooperation.

TEMP 8QC 330 (12/88)




