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STATE OF CAEFORMNIA-—HEALTH AMD WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

April 2, 1987

ALL COUNTY LETTER NO. 87-h9
TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: BALDERAS v. McMAHON

REFERENCES: ACL NO. 81-8, ACL NC. 81-31
MPP Section #40-181.18, MPP Section 40-181.2

B On January 5, 1987, the Superior Court of the State of California for the
County of Los Angeles issued the Final Judgment in the Balderas v. McMahon
Court Case (copy attached). The Balderas Order sets forth procedures (in
paragraphs 1.a. through 1.h.) to be followed when a complete CA 7 is not
received by the 11th of the month. Many of the provisions in this Order are
already contained in MPP Sections 40-181.18 and 40-181.2 and the All County
Letters (ACL) referenced above, which remain in effect (copies of ACL 81-8 and
ACL 81-31 are attached for your convenience). Highlighted in this ACL are new
provisions which must be implemented immediately.

1. Recipient Contact - CA T Not Submitted

a. Prior to the final Balderas Order, when a recipient did not submit a
complete CA 7 after the appropriate Notice of Action had been sent,
the CWD was required to attempt a telephone call to remind the
recipient that the CA 7 must be submitted. If the recipient couldn't
be reached by telephone, a written reminder notice was required, to
be mailed no later than six days prior to the end of the month, and
not to be mailed in the same envelope as the Notice of Action. This
reminder requirement was alsc satisfied if the same information was
transmitted to the recipient during the course of a home visit or in
a face-to-face meeting at the welfare office. The CWD was required
to document in the case file how and when the reminder contact was
made.

b. Section 1.¢. of the Balderas Order requires that the reminder notice
be mailed no later than five days (rather than siz), prior to the end
of the month.

2. Good Cause Determination

a. Prior to the final Balderas Order, regulations required that when a
recipient who was discontinued for failure to submit a complete CA 7
reapplied for AFDC after the first working day of the payment month,
the CWD must, upon request by the recipient, make a good cause
determination pursuant to MPP Section 40-181.233. If the recipient
was found to have good cause for failure to submit a complete CA 7,
the CWD was required to rescind the termination and restore aid, upon
submission of the complete CA 7 without a loss of benefits, except as
required by information supplied on the CA 7.




b. Section 1.f. of the Balderas Order now requires that CWDs make a good
cause determination pursuant to MPP Section 40-181.233 in every case
where a recipient who has been discontinued for failure to submit a
complete CA 7 reapplies for AFDC during the payment month but after
the first working day. A notation shall be made in the case file
where it is found that no good cause exists.

CWD Notification of Late gg_z.Filing to Other Governmental Entities

a. Prior to- the final Balderas Order, ACL 81-31 reguired that CWDs delay
notifying the District Attorney's (DA) Child Support Unit and the
Employment Development Department (EDD) of the recipient's CA 7-
related discontinuance until after the first calendar day of the
payment meonth.

b, Section 1.h. of the Balderas Order reguires that CWbs delay notifying
the DA Child Support Unit and any employment or training program,
where participation is contingent on AFDC eligibility, of the
recipient's CA 7-related discontinuance until after the first working
day of the payment month.

Mandatory Reminder Notice

The Balderas Order mandates use of the attached NA 960X, NA 960Y, and
reminder notice. Therefore, instructions for their use are attached.

Statistical Survey

CWDs should note that the Balderas Order requires the Department of Social
Services to conduct z statistical survey (see Section 1.j.). This study
will be initiated between January and June 1988. CWDs will be notified
when their involvement in the aforementioned statistical survey is
required.

Hegulations
As a result of the Balderas settlement, it will be necessary to amend
existing regulations. Those amendments are currently being drafted and

will be made through the normal regulatory adoption process.

If you have any questions about this policy or the use of the attached
materials, please contact Kay Poletti of the AFDC and Food 3tamp Policy

Implementatzon Bureau at (916) 324-2725.

" ROBERT A. HOREL
Deputy Director

Attachments

el

CWDA




ATTACHMENTS

1. Balderas Judgement Pursuant to Stipulation, Granting
Peremptory Writ of Mandate

2. All County Letter No. 81-8
3. A1l County Letter No. 81=-31
b, Instructions
5. Forms

a. NA 960X (1/85)

b. NA 960X (5/87)

c. NA 960Y (1/84)

d. NA 960Y (5/87)
e. Reminder Notice
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BYRON J. GROSS . S

LEGAL AID FOUNDATION OF LOélggGELES -1:f;f~L:§§P&;EV&ES)

Los Angeles, California S0017 . . %ﬂ
Telephone: (213) 389-3581 L B\

‘ . 4
MARK H. GREENBERG = . ?T{tﬁjj&&
WESTERN CENTER ON LAW & POVERTY, INC. (ﬁj@ﬁ

3535 West Sixth Street

Los Angeles, Calilifornia 90020
Telephone: (213) 487-7211
Aftorneys for Petitioners

'SUPERIOR COURT OF THE STATE OF CALIFORNIA

FOR THE COUNTY OF LOS ANGELES

RUBY BALDERAS, et al, Case No. CA 000627
JUDGMENT, PURSUANT TO

Petitioners,
' STIPULATION, GRANTING

Tt Yt i et Ml Nt et S et

vs. PEREMPTORY'WRIT OF
MANDATE
LINDA MCMARON, et al, U
Respondents.

CENTRODUCTION

This iawsuit'was commegced on July 18, 1980 és a class
écti&n complaint for injunctive and_dec;aratory relief, and
retition for writ Qf‘mandaté,'alleging that respondents'
regulations pertaining?to the fermination of benefits.for
fsilure to comply with mdnthly reporfing regulations in the
Aid to Families With Dependent Children-(ﬁFDcd Program

violated stafe and fede;al-law.
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On December 1, 1980, 2 class Qas certified consisting

+" -

of:
All California AFDC feciﬁients otherwise
eligible for AFDC whose AFDCLgrant§ and/or
food stamp allotments are or will be .
delayed or discontinued 85 a resuit of
- respondant's regulation-stated in EAS Manual
Section 40-181.22, which authorizes county
welfare departhents to‘discontinue tﬁe
.‘grants of AFDC recipienfs whose'monfbly‘
eliéibility reports (éA?) are not completéd
.and returned by‘the‘Sth of the:month.

Cn December 22, 1980, a Praliminar} Injuﬁctibn was
orcered, thch was mddified by a Supplemental Ozrder Re
Preliﬁinary Injﬁnctip; entered on April 14, 1981. |
Procedures established by this—Suppiémental Oraér remain in

effect as of the date of this judgment.’ These prbcedures

reguire, in part; that county Welfare Offices.makg a

reminder contact prior to terminating recipients for failure
to submit é complete monthly reﬁort {form CA7), that a-
compiete,report submigfed on the first Calendar day of thg
month aftef the month when due shali'effect a rescission of
any termination,.and ﬁhat recipienté who must ;eapply for
.aésistance after being terminated for a monthly repoiting
violation shall not be 'required to prpduce duplicate
documentation if it is already included iﬁ their files.
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Ié éccordance with tﬁe7Stipulation for Entry of
Judgmenf (hereafte; "Stipulation”) suﬁmitted by tha parties
hareto, A ‘ |

IT IS HEREBY'ORDERED‘, ADJUDGED, &AND DECREED:l

1. That a peremptory w;it of mandate issue under the
seal of tﬁis Couft iﬁ accordanqe with the féllowing terms:

a. When a recipient has not submitted his/her CA7 tc

~the county welfare department (hereafter, CWD) by the day of

the month when the report is due (which day'is presently the

11th}, thé CWD will send a notice of action informing the

reciplent that his/her AFDC benefits will be terminated

effective the end of the ﬁonth, unless he/ste submits s

complete CA7 by the first working day of the following

. month. The notice shall include the information on the NA

960X which'pertains to the subject matter of this case, as
showr. on Exhibit A or Exhibit™B, attached hereto. This

judgment does not affect the respondents' right to modify

.language on the NA 960X, {a) in respects which do not

pertain to the subject matter of this case or (b) in

accordance with agreement of the parties or order of the

court in Turner v. McMahon, CV No, C81 4457 TEH, U.S.
District Céi’ N.D.Cal{, cogcerning the adeguacy of
Départment of Social Services Notices of Action.

The gtestion of the due date for the CA?, as

opposed to procedu:es for treatment of late CA7s, 1Is beyond

- the scope of petitioners' complaint. Therefore, this

judgment does not establish or reflect an agreement or
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concession by the ﬁartiés hereto, or a‘fiﬁding by the court,
that the.ilth constitutés a fair and equitaﬁle date for
receipt of reports, or that any other date would or would
not be falr and eguitable. However, the couqt finds that
the specific proéedures set forth in this stipulated
Jjudgment are fair ana.equitabig in the context of a system

where report forms are due on the 1ith of the month; such

finding does not mean that those procedures may oI mayrnot

be fair and eguitable in the context of any other repo?t due
date. ‘Rgéﬁdn@éﬁts shall, for a four year peried, beginning
with the date of eﬁtry of this judgméné,_prov;de written
notice.:g petifioners' coursel, o not less than 60 days,
befqre éhanging the due date for receipt of CA7s to any date
earlier than the 11th of the month.

b. When a recipient"submiﬁsAa:CA7 to the CWD but said
CA7 is not complete as réquifgd by Manual of quiqies and

Procedures (MPP) Sec. 40-181.24, the CWD will send a notice

“of ‘action informing the recipient that his/her AFDC benefits

will be terminated effective the end of -the month, unless

he/she completes the CA?'and submits it by the first working
day of the foilowing ﬁénth. The ndtice shall in&iude the
information on the NA 960Y which ﬁertaihs to. the subject
matterlof'this'case, as shown on Exhibit C or Exhibit’D,
attached hereto. This judgment does ﬂbt_affect the'.
resﬁondents' right to'modify language on the NA 960Y, {(a) in
respects which do not pertain to the subject matfer of this
case or {b) in accoréaﬁce'with agreement of the parties 5r

order of the court in Turner v. McMshon, supra.

.
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c. When a recipiént has sfill not submitted a complete

.CA7 after the appropriazte notice of action has besn sent,

the ¢WD shall attempt to réach the recipient.by'telephone to
remind him/her that the CA7 must be submitted. TIf the

recipient cannot be reached by teiephone, a written reminder
notice must be méiled to the recipient. 'Thé reminder notice

must contain the language set forth in'Exhibit E hereto.

- The reminder notice must be mailed no later than 5 days

prior to the end of the month, and must not be malled in the

-same envelope as the notice of action. This requirément of

a reminder telephone call or letter is also satisfied if the
same Information is transmitted'fo the recipient during the

course of a home visit or in a face-to-face meeting &t the

-welfare office. The CWD must document in the case file how

and when thz reminder contact was made.
d. Complete C27s which Fre submitted to the counties

zs late as the first working day of the month following the

.month when due (i.e., the pﬁYmenﬁ'moﬁth)‘will trigger a

rescission of any termination action which has been taken.
There will be no'loss:of benefits to the recipient, except

as reguired by information supplied on the CA7, provided .

. that notice is given in accordance with applicable state and -

federal .law. This provisidn does not affect ?he_imposition
of the penalties for'iate'reporting referred to in Manual oOf
Policies andfPro¢edure§'section 40-181.221, iﬁsofar as the
issue of the legality of.séid penaities has previously beQn
held to belbeyond the‘séope of this case by order of the

court dated March 16, 19B2.
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€. :The‘Cwﬁ must inform recipients who contact it on
the first of the.paymént month and state that they have not
recelved theilr check whether they have been terminated for
failure to submit a.ébmplete CA7 and, if so, that they can
submit a complete CA7 by the end of the day fo prevent the
termination actién from taking_efféct. |

. f. When a reciplent who has been discontinued for

-failure to submit a complete CA7 reapplies for AFDC during

the payment month but after the first wbrking'day,‘the‘CWD
shzll make a good cause de%efmiﬁation,pursuant té MPP
Secfion 40-181.233. 1f ﬁhe recipient is found to‘héve good
cause for failure to éuﬂmit a_cémpiete CAa7, the términation
shaii be rescinded and %he.recipientvﬁhall be restored to
eligibility upon submission of the missing CA7 inrﬁomplété
form. The recipient shall be restored to eligibility

without a loss of benefits, extept as reguired by

~information. supplied on the CAZT, provided that notice is

.. given in accordance with applicable state aﬁd federal law.

This provision does not affect the imposition of the
penaltiesrfor late regérting referred to~iﬁ Maﬁuai‘of.-
Policies and Procedures section 40-181.221, insofar as the
issue of tﬁe legality of said penalties has previously been
held to be beyond the scopé of this cage‘by order of the
court dated March 16, 1982. If the recipientlis found not
to have good cause for’failure Eo submit a complete CA7,
this shall be noted in the file and the recipient shall be

required to reapply.
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'g.' When a8 recipient who has ‘been discontinued for.-

failure to submit a complete CA? reapplies for AFDC at any

time during the payment montn, the CWD may not requ¢;e the
recipient to furnish any documentation previously provided
to the county, dnless-such documentation'is abcent from the
existing file or new‘circumstaqces‘indicate:thc need for
additiodal documentation.

“h. The CWD shall detay notlfying the District
Pttorney s Child Support Unlt and any emnployment or tralnlng‘

program where part1c1patlon is contingent on AFDC

'eliglblllty of the recipient s CA? related dlscontlnuance

until after +he first working dnv of the payment month, thus

eliminating the need for recxplents whose dlscontlnuance kas

. been rescinded to be referred agaln to the DA or to

experience an 1nterruptlon in tnelr ‘employment or training

1. Respondents will proﬁide petitionérs’ counsel with

-copieé of the ABCD 253 reports for a period. of two years

commencing with -the entry of the judgment herein.

3. Commencing_at-leact one yvear, but not longer than
eighteen'months from the ‘entry of the judomcnt_herein,
respondents will conduct a statlstlcal1y °jgnificant survey
regardlng the effects of the procedures set forth in this
judgment. AL least ninety days prior to conductlng this

survey, respondents shall inform petltioners counsel in

-detali of the methodology to be used for the survey. If

petitioners are not satisfied with respondents' proposal for

the conduct of the survey,’ the parties shall attempt to

-
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‘reach agreement as to their .areas of disagraement - It the

parties cannot reach agreement then respondents shall

conduct 8 survey ioentical in methodology to the survey

conducted during the ‘months of'May and June 1981 pursuant

to the Sapplementdl Order Re: Preliminary Ingunotlon in this

case,

and, at least 30 days prior to conductlng the survey,

shall inform petitioners' counsel in detail of the

',methodology to be used. Once the survey has been completed,
" - respondents shall promptly furnish the results of said -

'éurvey-to petitioners' counssl. Data, calculated on a

statewide basis, shall inciude:

7

(1) fThe number of cases iﬁiwhich notices of
aotio for failure to submlt a CA7 were sent each
month, bro?en down by notices sent for non- recelpt of
CA7s and noticesrsent for incomplete CA7s.

(2) The number of cases in which reminder

contacts were made, broken down by tefephone call,

. personal contact, or written notice.

(3) The number of cases 1n whlch complete CA7s
were submmtteé on the flrst working day of the payment
month. o '

't4) The number ofncases wﬂich were actuél;f
terminated for faiiure to submit a complote CA7.

‘(5) For oach day of the payment month, the number
of cases ferminated at the end of the prior month for

failure to submit a complete CA7, in which
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.reaﬁplicafionxfoiiAFbC'Qésimadé §ﬁd iﬁ:which_fhé:-
aééis%ante unit'ﬁés:fbuﬁd‘té hévé’éoodréaugé-for
faiiure to reﬁor{J B |

(6) For each day df_thé payment month, the number
of cases t@rminated at the end of the prior month for
fallure to submit a conplete CA? in which
reapplication for AFDC was made and in which the
assistance unit was found nof to have good cause for-
‘féilure to reporf, but was found.tb still be eiigible.

(7) For the céses in item {6}, tﬁe.a;erage nﬁmber
of days betweew reapplmcatlons and the approval- of the
'reappllcatlons.

{8) For tﬁe-cases in ifem-(é) the average number-
'of days between reappl¢catlons and the issuance of
checks for the month of recpplicatlon

(9) For the cases In item (6), tﬁe‘réasons»why
completé Cr7s were not_SuSmitted on time.

k. Réquﬁdents shal;rprovide retroactive benefits to
the petitionesrs in the amount of the AFDC benefits which |
they would have Ieceiged for the days after they were
terminated from AFDCldué to their alleged failure to submit
a complete‘CA7 and prior to the comméncement of their grants
upon re-application, for the months referred to in the Eirsf
Amended Complalnt hereln., Said retroéctive payments shall.
be made within S0 days of the date when said petltloners

submit a request to respondents;
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1. . Within S0 da¥s of the date when the judgment herein

is entered, respondents shall issue an All County Letter

informing the counties that a permanent writ of mandate has

been agreed to in this case and informing the counties of

all procedures which must.bé-foilowed_in accordance with
this judgment. At least 20 days prior to the issuance of

tfhis All County Letter, respondents shall provide

- petitioners' counsel with a draft copy for their review. If

the parties_are unable to égree'on hutuaily satisfactory
languaée for fhe All County:ﬁetter, petitioners may.seek
relief from.éhe Court, which may determine whether the 212
cOunty Letter complies with the terms of this judgment.

| _2;: That the procedures énd policies established
pursuant to this Judgment are prospective only, effective.
updn entry of judgment, éxcept to the extanf that such
policies and procedures were required by the‘preliminary

injunction herein. Nothing heréiﬁ, or by virtue of such

. Judgment, is intended or should be construed as a concession

by respondgnts or an édjgdication by the court that any acts
or faiiureé to act py_respondents‘are'or.have been unlawful
or unfair in. any régard.

3. Tﬁat all causes of acfion égainst respondents

George Deukmejian, as Governcr of California and the State

‘of California, "a political entity are hereby dismissed.

4. That all allédgations concerning the plaintiff class

and all causes of action for declaratory relief and for
permanent injunctive relief pursuant to Code of Civil

Procedure Sections 526 and 527 are hereby dismissed.

-10~
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.5. That petitiqnérs'éﬁéll be'consideréd'the §revai1ing
party'and are entitled to reééonablé attbrneys fees and

costs for this asction. The parties shail attempt to reach

t agreement regarding the amount of such fées.: If the parties
are unable to ag:ee on the amount of such fees, petitioners
may move the court fd; an awaf@ of fees.
parep: - AN 05 1997

DoveR

JUDGE OF THE SUPERIOR COURT

-11-
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\"?" STATE OF CALIFORNIA = HEALTH AND WELFARE AGENCY EDMUND G. BROWN m.,.covmma
o E
... DEPARTMENT OF SOCIAL SERVICES
L% 7kl p Street, Sacramento, CA 55814

( (916) 322-5387

February 3, 1981

ALL-COUNTY LETTER NO. 81-8

) TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: BALDERAS V. WOODS

REFERENCE:

On December 22, 1980, a preliminary injunction was issued in the case of

Balderas v. Woods (Los Angeles Superior Court, CA 000627}, a copy of which

ie aitached. The department and county welfare departments have been enjoined
e from “terminating benefits of AFDC recipients solely because their monthly
£ CA-7 reporting form is not received or is received in a form considered incom-
plete and from suspending benefits without attempting to make personal contact
with the recipients.” You shall comply with this preliminary injunction begin-
ning with the February report month.

Counties must attempt to make a telopheme—THI1l to all recipients who have failed
to return their complete CA-7. Since all recipients might not be reachable by
telephone because they do not have a telephone, there is no answer, cr the person
responsible for submitting the CA-7 is not at home, such recipients must be mailed
a written notice (suggested language attached). The personal contact (i.e.
telephone call or letter) should inform the recipient to submit the complete CA-7
and specify the date by which this information/documentation must be received.

The personal contact requirement is also satisfied if the same information is
transmitted to the recipient during the course Qgiaggzgi)g@gg;pxwgwface;tn;fagﬂ
meeting at the welfare office. Counties must document in the case file how and

i £ e o P SR
when personal contact was made.

All current CA~7 notification reguirements remain in effect. The personal contact
procedures described above must allow the recipient at least five days to respond
before the effective date of the discontinuance.

GEN 654 (7/78)




The Department plans to develop proposed regulations to address requirements
under Balderss v. Woods as well as federal regulatory requirements on monthly
reporting. We will keep you informed of any further developments requiring
action by the county. '

If you have any guestions, contsct your AFDC Management Consultant at (916)
Lis_ LLs8 .
Sincerely,

LE 5. McKINS
Deputy Director

Attachment

cec: CWDA
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FOR THE COUNTY OF LOS ANGELES

MARY FISHER, JULIA .CLASS ACTION

RUBY BALDERAS,
PALMER, WELFARE RIGHETS ORCANIZATION,
on behalf of themselves and all

others similarly situated,

Ca 000627

Plaintiffs/Fetitioners,

VS

Department of Social Services;
DEPARTMENT OF SOCIAL SERVICES, an
agency of the State of Califoxrnia;
EDMUND G. BROWN, JR., as Governor of
California; STATE OF CALIFORNIA, a
political entity, .

)

)

)

)

)

)

)

)

. : . )
MARTON J._WOODS, Director of the State )
)

)

)

)

)

)

)

Defendanta/Respondents. 3

) }

7 e
, R o 12
BYRON J. GROSS, ESOQ. .
LEGAL AID FOUNDATION OF LOG ANGELES . |
8601 South Broadway ' ) -
Los Angeles, California 90003 . Or . H
Teiephone: (213) 871-4102 S A T o E :
IR . . !
JOHN E. McDERMOTT, ESQ. ! Dy K
MARTLYN KATZ, ESQ. S -J
WESTERN CENTER ON LAW & POVERTY T
3535 West Sixth Street g 'COUﬁﬂ} o
Los Angeles, California 90020 - §§9 ) v
Telephone: {(213) 487-7211 ﬁ% -
i o b
Attorneys fox Plaintiffs/?etiﬁ%bners
SUPERIUR COURT OF THE STATE OF CALIFORNIA

PRELIMINARY INJUNCTION

The above matter came on for hearing on December 22,

1980, pursuant to an order to show cause re preliminary injunc-

fion issued by the Court on December 8, 1980.
Marilyn Katz appearcd as counsel for plaintiffs and James

Ryan appeared as counsel for defendants.

on proof being aade to the saltisfactisn of the Court,

Byron Gross and

I'."
Y

the court finds thal Woliaxe and Y nstitutions Code § 11265 is




m

10
11
12
13
14
15
16
17
12
19

20

f- y 7 fﬁ

-
-

anddtgry. Thcrefore, a prellmlnary lnjunctlon is grdntcd
preventing dcfendants from denying. beneflts‘of members of .
the plaintiff class with out perconﬂT contact with the |
recipient, |
IT IS‘HEREBY_ORDERED that dﬁripg'the ﬁendency'of this_
action, or until the final déterminatiOn therédf, or until the
~Court shall otherwlse order, the Defendanua, their successors

in office, agents, a551gns, employees, and all persons acting

in concert with them or subject to their contral and superviszion,

shall be, and hereby are, enjoined and restrained from terminat-
ing benefits of AFDC recipients soclely because thelr monthly

Ch-7 reporting form is not received or is received in a form

considered incomplete and from suspsnding benefits withOuth¢wﬁ§A

~o ‘ : . s :
Amakfng personal contact with the reciplents.

Bond is waived.

ADEC 2 27158

DATED :

Judge of the SLporlor Court

o




SR Gtate of Californié ‘ ‘ . _ R ‘ ~ Department of Socisl Services
L HEALTH & WELFARE AGENCY

ATTENTION: YOUR MONTHLY ELIGIBILITY REPORf'IS OVERDUE

Caoe Name:
Case Number:
Worker:
Phone:

Date:

T have not received your completed monthly eligibility report (CA-7) which was
due on the 5Sth of this month. Because I could not reach you by telephone, I
am sending you this reminder. You may either mail the completed CA-7 or bring
it to the County-welfare Department office. If I do not receive your completed
CA-7 by the last day of this month, ydu will rot receive a cash grant next

month.
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STATE OF CALIFORNIA ~ HEALTH AND WELFARE AGENCY

. DEPARTMENT OF SOCIAL SERVICES
{ 744 P Street, Sacramento, CA 95814
| (916) 322-5387

March 27, 1981

ALL-COUNTY LETTER WO, 8}—3i

- 70: ALL COUNTY WELFARE DIRECTORS -

SUBJECT: DBALDERAS v. WOODS

REFERENCE: ALL COUNTY LETTER 81-8

On February %, 1981, we issued All County Letter No. 81-8 which explaired certain
county activities required by the December 22, 1980 preliminary injunction in the
e case of Balderae v. Woods. The Department instructed counties to implement the
- court order by requiring a telephone call, written notice or face-to-face meeting
{ to or with recipients. '

in a contempt hearing held on February 25, 1981, the Superior Court agreed with
plaintiffs' argument that the procedures outlined in ACL 81-8 did not fully meet
the terms of the preliminary injunction. Although the court stated that the
Department had mcted in good faith in implementing the preliminary injunction and
did not find the Director in contempt, the court ordered that additional steps be
taken. These procedures and practices must be in effect no later than April 1,
1981. Therefore, except as specified in procedure 7, the procedures described below
apply to all cases in which & notice of discontinuance effective March 31, 1981 has
been issued due to failure to return the February 1981 CA 7 report. All procedures
are to remain in effect until further notice:

1. Complete CA 7's which are received by the counties as late as the first
calendar day of the month following the month when due shall result in
a rescission of the CA 7-related discontinuance, provided that the recip-
ient continues to be eligible based on CA 7 information. This, in effect,
extends the maximum period for receipt of a complete CA 7 by one day. For
example, if a complete CA 7 for March is received by the first calendar day
0f the payment month (by May 1, the month following the month when due),
the discontinuance must be rescinded. If it is received on or after May 2,
the discontinuance stands.

‘°.”".gg;’.>'.'. ot
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/ 2.) When recipients who were discontinued request a restoration at any time

" during the payment month (in the example above, May), counties may not
require the recipient to furnish any documentation previously provided
to the county, unless such documentation is absent from the existing
file or new circumstances indicate the need for additional documentation.

%. The personal contacts described in ACL 81-8 continue to be required. The
court has additionally required, however, that when a reminder notice is
sent, it shall be mailed in a separate envelope from the Notice of Action.

4. Counties shall delay notifying the District Attorney's (DA) Child Support
Unit and the Employment Development Department (EDD) of the recipient's
CA 7-related discontinuance until after the first calendar day of the pay-
ment month, thus eliminating the need for recipients whose discontinuance
has been rescinded to be referred zgain to the DA or EDD.

5. When recipients call on the first calendar day of the payment month to
report nonreceipt of their warrant, counties shall determine whether a
discontinuance has occurred for failure to return a complete Ca 7. If
‘that is the case, counties shall inform recipients that in order to pre-
vent the discontinuance from taking effect, they must submit a complete
CA 7 by the end of the day.

Counties must acdd the following statement to Notices of Action discontinuing
cash grants because a complete CA 7 has not been received ~ Forms ABCD 239.10X
and 10Y:

N
*

""You can avoid this termination, if you are otherwise eligible, by making
sure that the county gets your completed monthly eligibility report (CA 7)
by the first calendar day of next month."

7. The Department must estimate the fiscal impact of suspending, rather than
terminating, aid cduring the paymeni month when CA 7-discontinued recipients
request a restoration within the payment month. To obtain the necessary data,
a survey is heing prepared by the Department's 8Statistical Services Branch.
It includes a representative number of counties rather then all 58 counties.
The survey will include two months of data. Selected counties are being
contacted under separate cover. '

The above court-ordered provisions will not increase assistance costs, Extending
the CA 7 deadline by one day has the same eifect as the current practice of restoring
these cases effective the first calendar day of the month.  In either event assistance

is paid for a full month.

If you have any gquestions régarding the survey, please call Shirley Opie, Statistical
Services Branch at (916) 322-5452. Any other questions should be directed to your
AFDC Program Management Consultant at (916) L45-L4453,

?g Wit

\
KYDE S. MeKINSEY

Deputy Director

ce:  CWDA /




INSTRUCTIONS
BALDERAS CONTACTS

MA G60X

Use this notice of action, when a recipient has not submitted the CA 7 by the 1ith
day of the month the report is due. This notice informs the recipient that his/her
AFDC benefits will be terminated effective the end of the month, unless he/she
submits a complete CA 7 by the first working day of the following month.

The language on Exhibit A, NA 960X (1/84), may be used until April 30, 1987.
Effective May 1, 1987, pursuant to the Turner Implementation Standards, the
language on Exhibit B, NA 960X (5/87), must be used. Counties may use the new
language prior to May 1, 1987.

NA 960Y

Use this notice of action to inform the reeipient, who submits a CA 7 that is not
complete, that nis/her AFDC benefits will be terminated effective the end of the
month, unless he/she completes the CA 7 and re-submits it by the first working day
of the following month.

The language on Exhibit €, NA 960Y (1/84), may be used until April 30, 1987.
Effective May 1, 1987, pursuant to the Turner Implementation Standards, the
language on Exhibit D, NA 960Y (5/87), must be used. Counties may use the new
language prior to May 1, 1987.

Balderas Reminder Notice (CA 1027 (2/87))

Use this reminder notice when a recipient has still not submitted a complete CA T
after the appropriate notice of action has been sent.

If a recipient cannot be reached by telephone, bthis reminder notice or a notice
containing the language set forth in this notice must be mailed to the recipient
no later than 5 days prior to the end of the month. The reminder notice nust be
mailed in a separate envelope.

The attached reminder notice may be used until April 30, 1587 as is, or counties
may print only the circumstance that applies {i,e., the first boux or the second
box). However, the message language cannot be changed.

Effective May 1, 1987, pursuant to the Turner Implementation Standards, this
reminder notice must be displayed using the Turner Notice of fction format, That
is, replace the heading NOTICE OF ACTION with REMINDER NOTICE, retain the address
and case information, retain the "Question? Ask your worker™ and remove the state
hearing information. The Turner Handbook updates will follow under separate cover
and will be numbered M4O-181C.
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State of California ' S I . " . Department of Sacial Services
Health and Welfare Agency . : - .

Notice of Action

If you have questions or warnt more information Case Name
about this action, please contact your worker. Case Number ’
Woarker
. ' . Fhone

Date of Notice

We have not receivéd your monthly report {CA 7} due this month.

Your [:I Food Stamps D Cash Aid will stap effective . To stop this action, provide your
complete CA7 so that we receive it by the first working day of next month. :

D if we get your complete CA 7 by . we will send you your benefits on time.

B Even if you stop this action by getting your CA 7 in, your benefits will he up to 10 days late next month.

Penalty For Families With Earned Incomae {Cash Aid Only). Even if you stop this action by getting your CA 7 in, you will not get
credit for your work expense disregards because you failed to report or verify all earned income on tme. Work expense
disregards are the standard work expense, dependent care expense, and the $30 and 1/3 earnings disregards. I you had a
good reason for being late, this penalty will not be applied. You must tell your workar the reason.

Medi-Cal. If your Medi-Cal eligibility changss, we will tell you before we make the change.

Regulations. This action is required by the following State regulations which are available for your review et the County

Welfare Department.
Manual of Policies and Procedures: 40-105.1, 40-181.22, 44-113.2 {Cash Aid), 63-504.27, 63-504.3 {Food Stamps).

Child Support. The District Attorney's Office can help you locate an absent parent, legally establish your child’s paternity,
and collect child support. To obtain or continue these services, you must ask the District Attorney’s Offige.

Family Planning Servicos. Infoermation is available from the County Welfare Department on request.

State Hearing. If you are dissatisfied with this action. your benefits may continue unchanged if you ask fora Statrz Heazing
befors the effective date of this action. Read the back for important information about your right to appeal this action.

NA 960X {1/84) CA 7 Not Received--Discontinuance ’ P




. ' STATE OF CALIFORANA
- NOTICE OF ACTION COUNTY OF C e e A

Nanca Dae .
! Case
H Name
Numbar
Warker
Namsa
Number
Triephone
Address
IAQDRESSEES
Questions? Ask your Worker,
i B
State Hearing: | you think this action is wrong,
. you can ask for a hearing. The back of this page
L. —[ tells how. Your benefits may not be changed if
you ask for a hearing before this action takes
_ place.
The county has not received your monthly report {CA 7} due this
-month,
Your D Food Stamps D Cash Aid will stop as of
To stop this action, you must send or bring in your
L complete CA 7. The county must receive it no later than
the first working day of next month, -
[J cash aid Penaity for Families with Earned Income.
You have not met the deadline for reporting or verifying
all your earned income (the 11th of the month), You will
not get credit for your earned income disregards uniess
you had a good reason for being late. Tell your worker
the reason.
;
[J vou wilt get another notice about your Medi-Cak. ’
Rules: These rules apply. You may review them at your welfare
officec  MPP 40-105.1, 40-181.22, 44-113.2 (Cash Aid)k
63-504.27, 63-504.3 (Food Stamps}. :
i
NA 980 X {5-B7) CA 7 NOY RECEWVED E
- Page 1 of
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State of California - S e Tw T

. : - . : Depaﬁfﬁent'of“SociaI..‘.;ervicgs
Health and Welfare Agency i ) A S S Lo

I\ at!r‘p of Action

If you have questions or want mare infarmation ' Case Name

about this action, please contact your worker. ‘ . Case Number . . :
: " Worker ot ‘ ’
. - ' ‘ . Phone : .

Date of Notice

- ’ .
The monthly report (CA 7) you sent us this month is not complete.
Your D Food Stamps D Cash Aid will stop effective . : _. To stop this action, provide yaur

complete CA 7 so that we receive it by the first working day of next month. You must:

D Complete the circled items on the enclesed CA 7, and send or bring it to this office. '

[:] Send or bring to this office the following information;

D if we gat your complete CA 7 BY cwee———, 'we will send you your benefits on time.

D Even if you stop this action by getting your CA 7 in, your Bénefits will be up to 10 days tate next month.

D Additional Information Requested {Food Stamps Cnly). in addition to doing the above, you must give us the
following infermation so that we can figure out the amount of your foed stamps. You must gat this informaticn to us by
the first working day of next month. If we ask for proof of an expense and you do not give i, the expense will not be

allowed. Also, if you do not glve other informaticn we ask for, your food stamps may be decreased or stopped.

+

D Penalty {Cash Aid Onlyl. Even if you stop this action by getting your CA 7 in, you will not get credit for your work
expense -disregards because you fafled to report or verify all earned income on time. Work expense disregards are
the standard work expeanse, dependant care expense, and the $30 and 1/3 earnings disregards. If you had a good
reason for being late, this penalty will net be applied. You must tell your worker the reason.

Medi-Cal.  If your Medi-Cal eiigibility changes, we will tell you before we make the change.

Ragulations. This action is required by the followxng State reguianons which are available for your review at the County
Wellare Department.
Manual of Policies and Procedures: 40-108.1, 40-181.22, 40-181.24, 44-113.2 (Cash Aid); §3-504 .27, 63-504 .3 {Food Stamps).

Child Support. The District Attorney’s Office can help you locate an absent parem, tegally establish your child's paternity,
and collect child support. To ohtain or continue these services, you must ask the District Attorney’s Office.

Family Planning Services. Information is available from the County Welfare Department on request.

State Hearing. If you are dissatisfied with this action, your benefits may centinue unchanged if you ask fora State Hearing
before the effective date of this action. Read the back for important information about your right 1o appeal this action.

NA 9BQY (1/84) CA7 Incomplete--Discontinuance/Reminder
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- CA 7. The county must receive it no later than the first working

. office:  MPP 40-105.1, .40-18%1.22, 40-181.24, 44-113.2

=
Heme

Keymbar
Worker
Nama

Number

© Telephons

Addrass

{ADORESSER]

v T 1

The monthly report {CA 7) you sent in this month is not
compiete,

Your [] £ood Stamps ] cash Aid wils stop as of -

To stop ‘this action, you must send or bring in a complete
day of next month. You must:

{:] Complete the circled items on the enclesed CA 7, and
send or bring it to your worker,

[:] Send or bring to your worker the following information:

L1 vou win get another notice about your Medi-Cal.
Rules: These rules apply. You may review them at your welfare

{Cash Aid); 63-504.27, 63-504.3 (Food Stamps).

Bkt D

COUNTY OE 5

Noiico [+ 3L I

+ STATE OF CALFCRMIA
. HEALTH ANO WELFARE AGERCY
© DEPARTMENT OF 5QCIAL SERVICES

. Questions? Ask your Worker.

State Hearing: If you think this action s wrong, '

you can ask for a hesring. The back of this page
tells how. Your benefits may not be changed if
you ask for a2 hearing before this action takes
place,

Food Stamps - Additional Information Meeded,

In addition, you must give the county the following in-
formation so the amount of yvour food stamps can be
figured. You must get this information to the county by
the first working day of next menth. If you were asked
for proof of an expanse and you do not give it the gx-
pense will not be allowed. Also, if you do not give the
County other information asked for, your food stamps
may be decreased or stopped.

Cash Aid Penalty for Families with Earned Income.

You have not met the deadline for reporting or verifying
all your earned income {the 11th of the maonth]. You will
not get credit for your earned income disregards unless
you had a good reason for being late. Tell your worker
the reason.

MA SE0 YD 87 CA Y INCOMPLETE -
DISCONTINUANCE REMINDER

Page 1ol .
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. REMINDER NOTICE - . osewwe

i CASE NUMBER:; . - o
‘ WORKER: : Lt
T I D R I ‘ " PHONE:
o e : T e S " DATE
f -
L _,: -

YOUR MONTHLY ELIGIB{LITY REPORT (CA 7} {S OVERDUE

Your CA 7 was due on the flfth of this month

[0 1 did not get it.

i

(71 got it but it was not complete.

! could not reach you by telephone, so | ém sending ybu this 'r'émin-derﬁ"l:' T
You may euher mdst your completed CA 7 or brmg it mto your Coumy Welfare Oﬁtce
. "[f ! do not get your completed CA 7 by the furst workmg day of next momh you w:ll not get a cash grant
s next momh S 2 : '

1027 (2-37




