STATE OF CALIFORNIA—HEALTH AND WEIFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P 3treet, Sacramento, CA 95814

December 31, 1987

ALL-COUNTY LETTER WNn. &7-168

TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: EMERGENCY REGULATION3 (SB 1219) AND CASE DEFINITIONS

REFERENCE: ALL COUNTY LETTER 87-62

The purpose of this All-County Letter (ACL) is to provide
Counties with copies of Emergency Regulations filed with the
Office of Administrative Law to implement Senate Bill (SB) 1219
(Chapter 1459, Statutes of 1987) and corresponding changes to the
definitions of case for Child Welfare Services (CWS) which were
transmitted in ACL 87-62. The regulations and revised
definitions became effective January 1, 1988. This letter
updates and supersedes ACL 87-62.

The Depariment, working with the County Welfare Directors!
Association (CWDA), developed the Emergency Regulations to
implement changes made by SB 1219 to Welfare and Institutions
Code (WIC) Sections 16501.1 and 16504, Statute has been amended
to mandate that an in-person response s Lo be made immediately
when a child is in imminent danger and within 10 days to all
other emergency response (ER) referrals. Amendments also provide
that an in-person response 1is not required when an assessment
determines that an in-person response to an ER referral is not
appropriate. The assessment is defined as including collateral
contacts, a review of previous referrals and other relevant
information as indicated.

The lengthy time frame for normal processing of regulations to
implement the provisions of SB 1219 would potentially place
children at risk during periods when, under existing regulations,
larges numbers of ER referrals are received and County Welfare
Departments' (CWDs') limited staff resources are committed to
in-person response to all ER referrals in mandated tlams [{rames,
Implementation of Emergency Regulations on January 1, 1988 when
3B 1219 became effective allows realliocation of CWD staff to
focus attention on those ER referrals fthat require timely
response where the health and safety of a child is potentially at
greatest risk.




The DEFINITIONS OF CASE FOR CWS brograms as defined in ACL B87-62
have been expanded %o reflect documentation necessary to descoribe
the activities involved in conducting an assessment on g3 LR
referral for CWS to determine whether or not an in-person
response is appropriate and activities necessary when an
in-person response is completed or attempted. The CW3 case
definitions will not he included in the Emergency Regulations to
implement SB 1219 but will be finalized as part of a CWS clean=-up
package which the Department and County Welfare Directors!
Assceciation {CWDA) have cooperatively deaveloped during the past
year and which will be developed via the standard regulatory
process,

If you have any questions, please contact your Adult and Famitly
Services Operations Consultant at (916) 445-0623 or
AT3S 4B5-06273,

Deputy Director
Adult and Family Services

Attachment

oc:  CWDA




Amend MPP Section 30-132 to read:

30-132 RESPONSE TD REFERRALS . 30-132

-1

2

The county welfare department shall respond to the following:

<11 AT law enforcement agency referrals requests for
emergenty response serviceS.

.12 Any other reguests or referrals for service which allege
that a child is endangered by abusey neglect or

exploitatione.

Emergeney reaponrse  staff  akeld immedistedy rewiew otd
requests or referrsls 4o  determine the eime fFrame within
whieh +mitin} respense i3 required a3 specified +m et
+hrogah 23 betoww

Emeragency response staff shall immediately _ assess all
refarrals  to determinme whether an__in-person _response is

requireds

.21 Resnepse shatd ke made immedigtety under eteher of the
fettowtng cireumstancesd

The decision whether or not to make an iN—person
response shall be based on An assessment which shall
include collateral contactse 8 review of Drevious

referrals and other relevant information to the extent
such information or measures_are necessary to conduct an

assessments

«211 & +aw apnforecemest Soency  Foagests  enerdenty
respemnsey dntess ke situsbron degepibpd moetg 4dhe
definition of faemeral nmeglect¥ specified tm Penmad
Code Seebren Tiiebieri2y '

This assessment shall includes but not be Timited
to+ consideration of the following factors:

{3) This stabtpte defimes Sgenerst maghestd as
fotrows
The information provided in__the referral
describes a situation _as _defined in

30-002{a)s {i)s anc {Sla
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provide sdequate foody cltothing
aheleery medicedl care or Superviston
where no phystcalt tnddry to the ehitd
kas eccurreds

(h) When the allened incident of abuse
occurred.,

(¢} Credibility of reporter.

(d) Relationship and access___of alleaed

perpetrator to the childs.

{e) History and disposition of prior referralse.

w2l The request or referral itndicates the existence of

' a situatienm whteh 45 Fikedly 4o immimentdy couse

physteat patny thierye disnbrdttyr severe
emotitonat harmy or death of & chttde : :

22 Respsrse shatd be made within three catendar days uander
erthar of the foliowtng crreagmutancest

w22 & taw epforcement ggency reguests respense on 9
neremergenmey bastsy untess the stitdetion meets the
defimttion of Haemerad neglect® as  defined in
Pemal Eede Seetiom rri6StedfSd

w3222 The reqdest or referssad tavetves any  type of
abusey negrecty or expiettation net spectfred in
»2+ aboeve or 23 betows

=23 Ressense shald be made within ten  cetendar days te
requests or referrals imvelrimg 8A sitegetton  of Aty
Deemerat mectectd as defimed +n  Perad Eode Seeliion
IIrESted £33

4
r

Yepea Lhe espnty welfare desprimensls reced ef 2 reguess v
cpferrate @ SBE+ar rasker skilled {im emsergency resperse shaid
hage H4mmedipta face—+to—faea censtact with 3%3F chiideen and
eyvatlablie saremtisifapardramisd +n Srhgattons reauirtng
tmmadiate responsew

An in-person response shall be mad=a immediately under either
of the following circumstances:

ak peaes ahald be made withim theee
Terdars d2ys o+ s+tpgatiens Spectited tn w2 dhropq!
22 ahevey and im hen eplepdar Says T Ftémabkrens
vsiyirne zliegatiors of Usemersd megieoctel
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30-002 Definitions (Continued)
(el(1) “"CASE", for Child Welfare Services programs, megans fhe

(A) EMERGENCY RESPONSE ASSESSMENT CASE means the documenied

sogisl worker necessary to ¢omplele an assessment ip determine

whether or net an in-person resp e is apeproprigte. Lhe
o}

assessment shall inglude, but

I3 1

(B) EMERGENCY RESPONSE, IN-PERSON RESPONSE CASE mezns

b et
28

response social worker, based on ihe assessmeni as spe

el
section 30-132.2 which determined that an in-person ressp
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(el EMERGENCY RESPONSE SERVICES CASE means the documented

getivities of the county welfzre deparimenti emergengcy response

socigl worker, who based on an sssessment pursuant fo section

30-132.2 which determined an in-person response was approprizte,

hzs completed an in-person response gnd congdugted an initial

evalustion a2s specified in geciion 30-134, deltermined that

additional Child Welfare Services as defined in Welfare and

Institutions Cogde Section 16500 et seg. are reguired, and

prepared an zssesgment and services pla
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(D) FAMILY MAINTENANCE, EAMILY REUNIFICATION, or PERMANENT
PLACEMENT CASE means an mssessment snd service plan have been -or
are-peing completed as specifjed ip sectiognsg 30-232, 30-234,
3p-332, 3D-334, 30-432, eor 30-434 whigh identifies the need for
Lhild Welfere Services. A case for purposes of meeiing the Ifime
limits specified in secticons 30-234, 30-334, or 30-434% begins
when a first level superviseor approves the trsnsfer of case
management services recponsibilities fo one of 1the sbove
mentioned programs.
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A 1aw enforcement agency refers a_ _minor who is at’
immediate risk of abuse, neglect or exploitations

.32 The referral indicates the existence of a situation
which is likely to imminently _cause physical pains
injurys disabilitys. severe emotional harm or death to _a
child.

Upon the county welfare department's receipt_of a referral
that is assessed to reouire an_ immediate in-person responsEs
a3 social worker skilled _in _emercency response shall have
immediate in-person_contact with all children and _available
parent(s)/ouardian(s) __in situations requiring _immediate
responses

«41 If all of the following circumstances exist _and__are
documented in_the Emerqency_ Responses In-Person Response
Tace. tho decision to contact any_additional children in
the family who _are npot present 3t _the time of the
initial response shall _be at the discretion of the
rounty welfare department: :

.211 TYre county welfare denartmen% emaroency response
social worker has had in-person contact with <the
chiid(ren) alleged to be asbuseds neclecteds oOr
exploited and all other children Dresent st the
time of the social worker®s responses

.412 The county welfare department emergency_ressonse
social worker has had_in—-person contact with the
parent(s)/guardian(s) available at the time of the
responses

.41% The county welfare denartment social worker has
made the necessary collateral Contarts.

411 other in—person ressgons2es shall te made within ten
calendar davss

‘Ne response is resuired o a cross—report from & law

enforcement acency if the 1aw enforcement agency has
investigated and determined that there is no indication of
abuse or negltect by a member of the child?s householda

{Continued)

({Continued)
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Authority Cited:

Reference:

Sections 10553 and 105%4 of the Welfare and
Institution Code.

Sections 16501« and 16504 of the Welfare and
Institutions Code.




