STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY

QEQP,%RWENT OF SOCIAL SERV!(EE

reet, Sacramento, CA 95814
(916) 323-2330

January 23, 1985

ALL COUNTY LETTER NO. 85 - |0

TO ALL COUNTY WELFARE DIRECTORS

SUBJECT: REVISED PREPLACEMENT PREVENTIVE SERVICES MONTHLY STATISTICAL
REPORT, FORM SOC 291, (1/85)

REFERENCE: ALL~COUNTY LETTER NO. 84-71

This letter transmits the revised Preplacement Preventive Services
Monthly Statistical Report, Form SOC 291 (Revised 1/85), and reporting
instructions. The changes reorganize the report, make other revisions
based on program needs, and implement monthly reporting.

The following changes should be noted. Section I has been completely
reorganized to more accurately reflect the emergency response intake
process, Sectlion I, Part B, ltem 4f "CWS Open Services Cases® has been
added to report emergency responses made for families and children that
were in the Emergency Response, Family Maintenance, Family Reunification
or Permanent Placement Programg. Also, Section I, Part C, Item 9 "How
many from Item B were abuse/neglect in Family Maintenance?" has been
added to ildentify that number of emergency responses made for families
and children in the Family Maintenance Program.

Section LI, Part E, Item 3 "Services objectives not achieved and
voluntary services terminated by Parent/Guardian" has been added to
report those family maintenance cases where the parent/quardian
voluntarily terminated family maintenance services and the services
objectives were not achieved.

In addition, the report is changed from quarterly to monthly reporting.
Reporting on the revised Form S0C 291 (1/85) is to begin with the
January 1985 report month. Attached are copies of the revised Form

SOC 291 and reporting instructions. Additional copies of the revised
form may be ordered from the DSS warehouse in early February.

GEN 654 (9/79)




If you have any guestions regarding these reporting requirements, please
call Kip Steely at (916) 323-2330 or (ATSS) 473-2330.
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ROBERT T. SERTICH

Deputy Director
Administration
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26-518

26-518.01

26-518.02

26-518.03

26-518.04

REPORT ON PREPLACEMENT PREVENTIVE SERVICES

Monthly Statistical Report on Emergency Response Program Activity
and Family Maintenance Program Activity

(FORM S0C 291)
CONTENT

Form SOC 281 (Revised 1/85), Report on Preplacement Preventive
Services, is designed to gather selected monthly information on
Preplacement Preventive Services (Emergency Response Program and
Family Maintenance Program) provided to children in accordance with
W&l Code, Section 16501, Chapter 978, Statutes of 1982 (38 14). The
report describes significant aspects of the emergency response
investigation and intake process, and the nature of Family
maintenance services provided, and information on the movement of
cases. The revised report also collects data for those Emergency
Response Services Program children served and funded by Emergency
Assistance-Abused, Neglected and Exploited Children { EA—-ANEC)
Program.

PURPOSE

The data will provide the basis for reports to the Legislature, and
will be used by DSS in estimating, budgeting, and allocating Funds
for Preplacement Preventive Services. Tt will also provide
information to administrative and program personnel within the State
Department of Social Services, County Welfare Departments (CWbDs) and
other interested agencies and persons.

DISTRIBUT LON

Annual reports to the Legislature are required by Section 16512 of
the Welfare and Institutions Code. Summaries of the information
will be made available to interested agencies and persons.

DUE DATE

Rll counties are required to submit the completed report to the
Department of Social Services each month. Monthly reports are to be
recelved in Sacramento on or before the last working day of the
month following the report month. If no Preplacement Preventive
Services (Emergency Response Program or Family Maintenance Program)
were provided during the report month, please indicate that fact on
the report form. Submit one copy of the completed report to:

State Department of Social Services
Statistical Services Branch

744 P Street, Mail Station 12-81
Sacramento, CA 95814




26-518.05 REPORT FORMAT

The Preplacement Preventive Services Report (SOC 291) consists of
two sections. Section I collects information relating to Emergency
Response Program intake activity and caseload movement, including
selected information on the number of children receiving services
funded (all or in part) by the EA-ANEC Program. Section 1I collects
information on Family Maintenance Program caseload movement and
services provided to children recelving family maintenance services.

26-518.10 INSTRUCTIONS FOR COMPLETING FORM SOC 291
26-518.20 SECTION 1. EMERGENCY RESPONSE PROGRAM

Column Instructions:

Column 1:  EA-ANEC Children - Report the number of children in Column (3) that
received services funded {all or in part) by Emergency Assistance -
Abused, Neglected and Exploited Children (BEA-ANEC) funds. This is a
duplicated count and should always be equal to or less than the
entry for service children in column (3).

Column 2: Families - Report the number of families that were investigated in
the emergency response referral by the social worker at the time of
the initial face-to-face contact. Families are defined in mpp
Division 30-002(3).

Column 3: Service Children - Report the number of children in families who
were investigated in the emergency response referral by the social
worker at the time of the initial face~to-face contact.

PART A - EMERGENCY RESPONSE INQUIRIES RECEIVED

Part A is designed to count all reports received by the Emergency
Response System. They are then divided into two segments: Those
that are not referred for an in-person response (an attempted
face-to-face contact), and those that are referred for an in-person
Tesponse. These two segments are defined below. The only calls/
contacts that should be excluded from this universe are those that
do not fit the allegation of abuse, neglect or exploitation, e.q.,
inappropriate inquiries regarding aid payments, Medi-Cal cards, etc.




Item Instructions:

Item 1.

Item 2.

Item 3.

PART B ~

Item 1.

Ttem la.

Item 2,

Emergency Response Report Insufficient - Report all Emergency
Response "reports"” received by the CWD by phone, in person, or by
mail, excluding only those reported in Item A.2. These "reports”
are defined as follows:

Allegations of abuse, neglect, or exploitation in which there is
insufficient information to attempt a face-to-face contact, but
which do result in a measure of follow-up, requiring "in-office"
time by the ER worker, e.g., computer check, follow-up calls,
documentation in county record as to why an in-person response was
not made.

Referred for Emergency Response - Report all families and children
referred for "in-person responses" (attempted "face-to-face
contacts”). An "in-person” response occurs when a social worker
makes a field visit whether or not a "face-to-face contact” occurs.
Please note that only one "in-person response" can be reported for
each Emergency Response referral regardiess of the number of
attempts by the social worker to make a "face-to-face" contact.
This count will be the same as Section I, Part B, Ttem 2.

Total Emergency Response Inguiries Received — Enter the sum of
Items 1 and 2 above.

EMERGENCY RESPONSE CASELOAD MOVEMENT

on _hand, beqginning of month - Report the number of families and
children who received emergency response services in previous months
and were still receiving emergency response services at the
beginning of the current report month.

This number should be the same as reported in Section I, Part B,
Item 5 of the preceding month's report. If these numbers do not
agree, the discrepancy must be explained in a footnote,

Transferred in from other counties or non~CWD agencies - Report the
number of emergency response families and children transferred from
other counties/or non-CWD agencies.

Received during the month — Report the total number of families and
children who were referred and received an emergency response
("in-person response") during the report month. This count will be
the same as Section I, Part A, Item 2; Part C, Item 8; and Part E,
Item 4. Telephone contacts only are not to be counted here.

If the family received emergency response or family maintenance
services and the services were terminated in the current month, and
the family received an emergency response again during the same
month, count this as a new emergency response. This is an incidence
count of the number of emergency responses in the month. This might
happen more than once during the report month.




item 3.

Item 4.

It is possible that children receiving WS in Emergency Response,
Family Maintenance, Family Reunification, or Permanent Placement
will be referred for an emergency response. Such ER referrals
should be reported with the Emergency Responses in Part A, Item 2
and Part B, Item 2 as part of the normal emergency response intake
process. However, for children that are receiving CWS services, as
part of ongoing caseload, count the child as an emergency response,
and dispose the emergency response case under Part B, Item 4f.

EA-ANEC - In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by Emergency
Assistance - Abused, Neglected and Exploited Children (EA-ANEC)
funds. This is a duplicated count and should always be equal to or
less than the entry in Column (3).

Total active during month - Add the entries for Ttems 1, 1a and 2
above.

Emergency Response Dispositions - Report the number of families and

children that left the Emergency Response Program during the month, .

either by transfer to the Family Maintenance Program, Family
Reunification Program or Permanent Placement Program, or who were
investigated (in-person response), but were determined to be an
existing CWS case, or required no further action.

EA-ANEC - In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by EA-ANEC fundg at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).

This part shows how the emergency response families and children
were disposed of during the month.

In instances where there are several children with different case
dispositions, report each child under the specific category. Report
the family under only one specific category, as follows: where only
one of three children was to receive a family maintenance service,
but all received an emergency response, report the two children
under Item 4a, and report the abused child and family count under
the program transferred to--Item 4b. This is an unduplicated

count. Count the family only when the last child is transferred out
of the Emergency Response Program. The report objective is to count
the family and child together, when transferred to Family
Maintenance, so that Item 4b will be equal to Section II, Part B,
Item 1, "Transferred from Emergency Response”.

Item Instructions:

Item 4a

Investigation closed, no further action needed - Report the number
of families and children that were investigated for services
(in-person responses), but whera the problem was resolved or no
further service activity was warranted.

EA-ANEC ~ In Column (1), report the number of children in Column {3)
that received services funded (all or in part) by EA-BANEC funds at
the time of the transfer. This is a duplicated count and should

always be egqual to or less than the entry in Column (3).

4




Item 4b.

Item 4c.

Item 44.

Item 4e.

Item 4F.

Item 5.

Item 6.

Item 6a.

Transferred to Family Maintenance - Report all Emergency Response
Program families and children transferred to the Family Maintenance
Program during the report month. {This count will be the same as
the count entered on Section II, Part B, Ttem 1.)

EA-ANEC — In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).

Iransferred to Family Reunification - Report all Emergency Response
Program families and children transferred to the Family
Reunification Program during the report month.

EA_ANEC - In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (32).

Transferred to Permanent Placement - Report all Emergency Response
Program families and children that were transferred to the Permanent
Placement Program during the report month.

EA-ANEC -~ In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3)}.

Transferred to other counties or non-CWD agencies - Report the
number of families and children that were transferred to other
counties or non—CWD agencies during the report month.

EA-ANEC - In Column (1), report the number of children in Column (3)
that received services funded (all or in part) by EA-ANEC funds at
the time of the transfer. This is a duplicated count and should
always be equal to or less than the entry in Column (3).

CWS Open Service Cases - Report the number of families and children
that were receiving CWS services when the emergency response
occurred.

On _hand, end of month - Report the number of families and children
still in the Emergency Response Program at the end of the month.
(Item 3 minus Item 4 equals Item 5). These numbers should
correspond with the entries for Section I, Part B, Item 1 of the
following month's report.

Special Information - Make no entry for this item.

How many from Ttem 4 were over 21 days? - Report the number of
families and service children whose eftergency response services were
extended beyond 21 calendar days because of court disposition delays
by the court before their cases were transferred or closed. This is
a duplicated count.




PART C -

REASON FOR EMERGENCY RESPONSE SERVICES

This part includes only those families and children received during
the current month.

Items 1 through 5 include the broad categories of abuse and
neglect. The remalning Items 6 and 7 are other cateqgories or
reasons for response,.

Since the reason given by the person referring a case may not be
explicit or may not state the most important problem, the primary
reason for the emergency response must be determined and reported by
the social worker assigned to the case. Items 1 through 7 are
prioritized by primary reason. Thus, if a child is receiving an
emergency response for general neqlect (Item 4) and physical abuse
(Item 2), the social worker will report Item 2, physical abuse, as
the primary reason because it has the higher priority for
statistical reporting purposes. Since each child in a referred
family may have different priorities, report each child under the
highest priority for each child. Report the family under the
highest priority for any one child in the family.

In this part, only one reason for the emerdgency response is
acceptable for each family and for each child. This is an
unduplicated count.

A count for each family should be entered in the item that describes
the primary reason for the emergency response for the Eamily. A
count for each child should be entered in the item that describes
the primary reason for the emergency response for each child.

Item Instructions:

Item 1.

Item 2.

Item 3.

Sexual Abuse - Means the victimization of a child by sexual
activities including, but not limited to, those activities defined
in Penal Code Section 11165(b) as "sexual assault".

Physical Abuse - Means nonaccidental bodily injury that has been or
is being inflicted on a child. It includes, but is not limited to,
those forms of abuse defined by Penal Code Sections 11165(d) and (e)
as "willful cruelty or unjustifiable punishment of a child” and
"corporal punishment or injury."”

Severe Neglect - The negligent failure of a person having the care
or custody of a child to protect the child from severe malnutrition
or medically diagnosed nonorganic failure to thrive. "Severe
neglect” also means those situations of neglect where any person
having the care or custody of a child willfully causes or permits
the person or health of the child to be placed in a situation such
that his or her person or health is endangered, as prescribed by
Penal Code Section 11165(d), including the intentional failure to
provide adequate food, clothing, or shelter.




Item 4.

Item 5.

Item 6.

Item 7.

Item 8,

Item 9.

Item 10.

PART D -

General Neqlect. - Means the negligent failure of a person having
the care or custody of a child to provide adequate food, clothing,
shelter, or supervision where no physical injury to the child has
occurred.

Emotional Abuse - Means nonphysical mistreatment, the results of
which may be characterized by disturbed behavior on the part of the
child such as severe withdrawal, regression, bizarre behavior,
hyperactivity, or dangerous acting—out behavior. Such disturbed
behavior is not deemed, in and of itself, to be evidence of
emotional abuse. Bmotional abuse includes willfully causing or
permitting any child to suffer, or inflicting thereon mental
suffering, or endangering a child's emotional well-being as
described in Penal Code Section 11165(d).

Exploitation - The act of forcing or coercing a child into
performing activities for the benefit of the caretaker which are
beyond the child's capabilities or capacities or which are illegal
or degrading. Exploitation includes forcing workloads on a child in
or outside the home so as to interfere with the health, education
and weli-being of the child.

Caretaker Absence or Incapacity - Means absence of caretaker
(defined as parent/guardian) due to hospitalization, incarceration
or death, incapacity of caretaker {defined as parent/guardian) to
provide adequate care for the child due to physical or emotional
illness, or disabling condition.

Total - Enter the sum of Items 1l through 7. This is the same as
Section I, Part B, Item 2.

How Many from Item 8 were abuse/neglect in Family Maintenance?-
Report the number of families and children from Item B8 that were in
family maintenance at the time of the emergency response,

How many from Item 8 were Abuse/Neglect in out-of-home care? -
Report the number of children from Item 8 that were in out-of-home
care at the time of the emergency response.

EMERGENCY RESPONSE SERVICES PROVIDED

This part reports the number of children who received each of the
listed preventive or remedial services. This is a duplicated
count. Enter as many of the itemized services in Part D as were
provided, but report only once any given type of service for each
child. This will result in an unduplicated count of children
receiving a specific type of service by each service,

Example: The family has two children, both of whom received
emergency response services., During the month, one of the children
spent filve days in emergency shelter care, and the family received
crisis intervention, initial intake, and three counseling sessions.




Because one child received emergency shelter care, one child would
be reported under "emergency shelter care". However, both children
would be reported once under each of the other services received, as
follows:

Children
il. Initial Intake 2
2. Crisis Intervention 2
3. Counseling 2
4. Emergency Shelter Care 1

Item Ingtructions:

Report the appropriate count for each designated item.

Item

Item

Item

Ttem

Item

Item

PART

Item

ITtem

1.

2.

4,

Initial Intake - Means investigating the circumstances and facts
regarding a referral to the Emergency Response Program to determine
the potential for or existence of any condition(s) which place
children at risk and in need of services; and to determine the
services which would best protect the children's interest and
welfare. ' '

Crisis Intervention - Means determining the precipitant of the
crisis; offering support to all family members; defusing the
situation; and assessing the potential for harm to all family
members.

Counseling ~ Means assisting the recipient to analyze and better
understand the situation; selecting methods of problem-solving;
identifying goals; and exploring alternative behavior.

Emergency Shelter Care - Means providing a protective environment
for a child who must be immediately removed from his/her own home or
current foster care placement, and who cannot be immediately
returned to his/her own home, or current foster care placement .

Transportation - Means conveying a recipient from one place to
another when mobility is necessary to support a specific service
plar.

Total - Enter the total of Items 1 through 5.

TIMEFRAME - RESPONSES DURING REPORT MONTH

Number initiated immediately - Report the number of responses in
Part B, Item 2 that were initiated immediately.

Number not initiated immediately, but within three days - Report the
number of responses in Part B, Item 2 that were not initiated
immediately, but were initiated within three days.




Item 3.

Ttem 4.

Number initiated within four to ten days - Report the number of
responses in Part B, Item 2 that were initiated between four to ten
days from receipt of referral.

Total ~ Enter the total of Items 1 through 3. This is the same as
Section I, Part B, Item 2.

26-518.30 SECTION II. PFAMILY MAINTENANCE PROGRAM

PART A -

FAMILY MAINTENANCE PROGRAM CASELOAD MOVEMENT

This part provides the caseload movement and number of families and
service children receiving Family Maintenance Program services
during the report month.

Item Instructions:

Ttem 1.

Item 2.,

Item 3.

Ttem 4.

Item 4a,.

Item 4b.

Item 4cC.

Ttem 4d.

Item 5.

on _hand, beqginning of month - Report the number of families and
service children receiving family maintenance services on the first
day of the report month.

This number should be the same as reported in Section II, Part A,
Item 5 of the preceding month's report. If there is a discrepancy,
it must be explained in a footnote.

Transferred to Family Maintenance during month - Bnter the total
from Section II, Part B, Item 5.

Total active during month ~ Enter the sum of Items 1 and 2.

Terminated Family Maintenance Services cases during month - Enter
the sum of 4a., 4b., 4c., and 4d. This figure should be the same as
Section II, Part E, Item 8.

Open less than six months - Report the number of family maintenance
cases that had been open less than six months at the time of closing.

Open six months, less than nine months - Report the number of family
maintenance cases that had been open six to nine months at the time
of closing.

Oopen nine months, less than 12 months - Report the number of family
maintenance cases that had been open nine to 12 months at the time
of closing.

Open over 12 months - Report the number of family maintenance cases
that had been open more than 12 months at the time of closing.

on hand, end of month ~ Enter the result of subtracting ftem 3 minus
Item 4.




PART B -

TRANSFERRED TO FAMILY MAINTENANCE PROGRAM

This part reports the number of families and children transferred to
the Family Maintenance Program and reports what program they were in
prior to the transfer.

Item Instructions:

Ttem 1.

Item la,.

Item la.

Item 1b.

Ttem 1lb.

Item 2.

Item 3.

Iransferred from Emerqgency Response - HEnter the total of la. ang
Ib. This fiqure should equal Section I, Part B, Item 4b.

Voluntary - Report the number of families and children from Item 1
where the family gave its voluntary consent to receive family
mainternance services.

1) How many from Item la were re-referrals? Re-referral Cases
are defined as those cases which were opened due to neglect,
abuse or exploitation, closed with the child remaining in or
being returned home, and referred to the Family Maintenance
Frogram as a result of subsequent abuse, neglect or exploita-
tion within 12 months from the date the case was closed.
Please note that new referrals are defined as those children
which have no prior emergency response services {including
EA-ANEC eligible children), family maintenance services,
family reunification services or permanent placement servicas
case histories within 12 months from the date of referral.

Court Ordered - Report the number of families and children from
Item 1 where the court ordered their participation in the Family
Maintenance Services Program.

) How many from Item lb were re-referrals? Re-referral cases
are defined as those cases which were opened due to neglect,
abuse or exploitation, closed with the child remaining in or
being returned home, and referred to the Family Maintenance
Program as a result of subsequent abuse, neglect or
exploitation within 12 months from the date the case was
closed. Please note that new referrals are defined as those
children which have no prior emergency response serviceg
(including EA-ANEC eligible children), family maintenance
services, family reunification services or permanent placement
services case histories within 12 months from the date of
referral,

Transferred from Family Reunification - Report the number of
families and children transferred from the Family Reunification
Program to the Family Maintenance Program.

Iransferred from Permanent Placement - Repolt the number of families
and children transferred from the Permanent Placement Program to the
Family Maintenance Program.

10




Item 4.

Item 5.

PRART C -

Transferred from other counties or non-CwD agencies - Report all

other families and children transferred to the Family Maintenance
Program that were not shown under Items 1 through 3.

Total - Enter the total families and children transferred to the
Family Maintenance Program. This is the sum of Items 1 through 4.
This figure should be the same as Section 2, Part A, Item 2, and
Part C, Item B.

REASONS FOR FAMILY MAINTENANCE SERVICES

This part includes families and service children transferred to the
Family Maintenance Program during the current month.

The primary reason for family maintenance services must be
determined and reported by the social worker asslgned to the case.
Items 1 through 6 are prioritized by primary reason. Thus, if a
child is receiving family maintenance services for general neglect
(Item 4) and physical abuse (Item 2), the social worker will report
Item 2, physical abuse, as the primary reason because it has the
higher priority for statistical reporting purposes. Since each
child in a family maintenance services family may have different
priorities, report each child under the highest priority for each
child. Report the family under the highest priority for any one
child in the family.

in this part, only one reason for family maintenance services is
acceptable for each family and for each child. This is an
unduplicated count.

A count for each family should be entered in the item that describes
the primary reason for family maintenance services for the family.

A count for each child should be entered in the item that describes
the primary reason for the family maintenance services case for each
child.

Item Instructions:

Item 1.

Item 2.

Item 3.

Sexual Abuse - Means the victimization of a child by sexual
activities including, but not limited to, those activities defined
in Penal Code Section 11165(b) as "sexual assault".

Physical Abuse - Means nonaccidental bodily injury that has been or
is being inflicted on a child. It includes, but is not limited to,
those forms of abuse defined by Penal Code Sections 11165(d) and (e)
as "willful cruelty or unjustifiable punishment of a child" and
“corporal punishment or injury".

Severe Neglect — The negligent failure of a person having the care
or custody of a child to protect the child from severe malnutrition
or medically diagnosed nonorganic failure to thrive. "Severe
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Item 4,

Item 5.

Item 6,

Item 7.

Item 8.

PART D -

neglect” also means those situations of neglect where any person
having the care or custody of a child wilifully causes or permits
the person or health of the child to be placed in a situation such
that his or her person or health is endangered, as prescribed by
Penal Code Section 11165(d), including the intentional failure to
provide adequate food, clothing, or shelter.

General Neqlect - Means the negligent failure of a person having the
care or custody of a child to provide adequate food, clothing,
shelter, or supervision where no physical injury to the child has
occurred.

Emotional Abuse - Means nonphysical mistreatment, the result of
which may be characterized by disturbed behavior on the part of the
child such as severe withdrawal, regression, bizarre behavior,
hyperactivity, or dangerous acting-out behavior. Such disturbed
behavior is not deemed, in and of itself, to be evidence of
emotional abuse. Emotional abuse includes willfully causing or
permitting any child to suffer, or inflicting thereon mental
suffering, or endangering a child's emotional well-being as
described in Penal Code Section 11165(4d).

Exploitation - The act of forcing or coercing a child into
performing activities for the benefit of the caretaker which are
beyond the child's capabilities or capacities or which are illegal
or degrading. Exploitation includes forcing workloads on a child in
or outside the home so as to interfere with the health, education
and well-being of the child.

Caretaker Absence or Incapacity — Means absence of caretaker
(defined as parent/quardian) due to hospitalization, incarceration
or death, incapacity of caretaker (defined as parent/guardian) to
provide adequate care for the child due to physical or emotional
illness, or disabling condition.

Total - Enter the sum of Ttems 1 through 7 above. This is the same
as Section II, Part A, Item 2, and Part B, Item 5,

FAMILY MAINTENANCE SERVICES PROVIDED

This part reports the number of children who received each of the
listed preventive or remedial services. This is a duplicated
count. Enter as many of the itemized services in Part D as were
provided, but make only one entry for any given service for each
child. This will result in an unduplicated count of children
receiving each type of service.

item Instructions:

Enter the appropriate count for each designated item. Then enter the sum of
Items 1 through 7 in the space provided.

12




Item 1.

Item 2,

Item 3.

Item 4.

Item 5,

Item 6.

Item 7.

Item 8.

Counseling - Means assisting the recipient to analyze and better
understand the situation; selecting methods of problem solving;
identifying goals; and exploring alternative behavior.

Parenting Training - Means child development, home management and
consumer education provided through social services and/or
specialized formal instruction and practice in parenting skill
achievement .

Respite Care - Means the provision of bprearranged care in

residential settings other than the child's own home when a parent
is absent or incapacitated, and a determination has been made that
temporary placement is in the child's best interest. Respite care

responsibilities necessary to improve or maintain the parenting
function.

Teaching and Demonstrating Homemaker - Means a person who provides
homemaking instruction through discussion and example to
parents/caretakers and/or families when parenta} functioning can be
improved by teaching more effective child care skills and home
maintenance. Although this does not include the routine pProvision
of regular homemaker services, teaching and demonstrating homemakers
may provide direct child care and home maintenance services
incidental to the primary goal of improving parent functioning
through demonstrating and teaching the skills required to
successfully manage and maintain the home and meet the needs of
children in that setting. This instruction is available on a
24-hour basis as resources permit. It does not necessarily have to
be provided during the parents' presence in the home.

Temporary In-Home Caretakers - Means a person who prdvides temporary
Care to a child in his/her own home in lieu of out-of-home placement

of an absence or illness and there is no other caretaker available
to provide necessary care. Temporary in-home caretakers do not
provide routine, ongeing child day care.

Transportation -~ Means conveying a recipient from one place to
another when mobility is necessary to support a specific service
plan.

Iotal - Enter the sum of Items 1 through 7,
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PART E - REASONS FOR TERMINATION OF FAMILY MAINTENANCE SERVICES

This part describes the principal reason family maintenance services
were terminated. Only the principal reason should be reported.
This is an unduplicated count.

In cases where there are several children with different case
dispositions, report each child under the specific principal
category. [For purposes of Section LI, Part A, Item 4, Column (1),
the family is not reported as terminated in the report as long as
one child in the home is receiving family maintenance services. ]

Examples:

1. There are two children in the family. Both children receive
family maintenance services during the month. One of the
children is transferred to Family reunification while the
other child remains in the home; report only the one child
transferred to the Family Reunification Services Program under
Part E, Item 6, and Part A, Item 4.

2. Same family situation. In the following month, the child that
remained in the home is dismissegq by the court. CcCount the
remaining child under Part E, Item 2, and count the Family and
child under Part A, Item 4.

3. Same family, but both children's services are terminated on
the same day. Count one child each under Part E, Item 2 and
Item 6. Count the family and both children under Part Aa,
Ttem 4.

It is possible that children in Family maintenance will need an
emergency response. These children should be reported with the
Emergency Responses in Section I, Part A and Part B, as part of the
normal emergency response intake process. However, for children
that are receiving family maintenance services, as part of ongoing
caseload, count the child as an emergency response case under
Section I, Part R, Item 2, and Section I, Part B, Item 2, and
dispose of the émergency response case under Section I, Part B,
Item 4f. Do not report the child as terminated from family
maintenance services.

Item Instructions:

Items 1 through 7. Self-explanatory - Enter appropriate count for each item.

Item B. Total - The total number of children whose cases were terminated
during the month. Same as Section II, Part A, Item 4.

26-518.90 FORM SO0 291 BND WORKSHEET S0C 164
Section 26-518.90 includes Form S0C 291, the Preplacement Preventive Services

Monthly Report, and Form S0C 164, the worksheet for individual report on
Preplacement Preventive Services.
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FORM SOC 291

At the top of the front of the soc 291, provide the name of the county and
the month and year of the report. Enter the figures required For each
item on the form. If there is nothing to report on an item, enter "o".

Do not leave any items blank.

FORM S0C 164

The Form SOC 164 (6/84) as contained in ACIN I-76-84 (August 10, 1984) may
be modified and used on a temporary basis. As soon as administratively
feasible, SDSS will send out a revised Form S0C 164 and instructions.

The S0OC 164 modifications necessary would be additional 1lines to include
the Number of Children from Section I, Part B, Item 8 that were
abuse/neglect in family maintenance, and the number of Cws Open Services
Cases under Section I, Part D "Reason for Termination of Emergency
Response Services“. 1In addition, Section 1I, Part E "Reason for
Termination of Family Maintenance Case" will need an additional line to
include "Services objectives not achieved and voluntary services
terminated by parent/quardian”.
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SECTION 1i. FAMILY MAINTENANCE PROGRAM

PART A. FAMILY MAINTENANCE PROGRAM CASELOAD MOVEMENT FAMILIES SERVICES CHILDREN
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