STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES

744 P Street, Sacramento, CA 95814
(916) 445-7046

Jctober 19, 1984

ALL~COUNTY LETTER NO. B4-T08

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY AUDITORS
ALL COUNTY FISCAL OFFICERS
ALL COUNTY ADMINISTRATIVE OFFICERS

SUBJECT: COUNTY WELFARE DEPARTMENT ADMINISTRATIVE EXPENSE CLAIM

This is to provide time study instructions for the October-December 1984
quarter. 1Included are instructions applicable to the Emergency Assistance -
Abused, Neglected and Exploited Children (EA-ANEC) Program, Protective
services for Aduits, out-of-Home Care for Adults, and the Refugee
Resettlement Program.

Social Services Worker Time Study — DFA 46

The following revisions to the Emergency Assistance Program have been incor-
porated into the DFA 46 as a result of recommendatlons from the County
Welfare Directors Association SB 14 Technical Task Force.

Emergency Assistance — ANEC

Emergency Assistance is being separated into four components: Emergency
Response, Family Maintenance, Family Reunification, and Permanent
pPlacement. These breakdowns will allow the counties to 1ldentify the time
spent on each of the Emergency Rssistance components.

EMERGENCY ASSISTANCE - ANEC PROGRAM

All time spent by social service caseworkers and their first line
supervisors providing and/or arranging for Emergency Asslstance ser-—
vices to eligible families and/or childrén should be charged to the
following components:

NOTE: Emergency Assistance (EA) activities are limited to 30 consecu-
tive days commencing with the beginning date of alid under the EA
Program. All time spent after the 30 days is to be charged to
the appropriate services program. Please note that the 30-day
period starts with the beginning date of aid of the flrst com-
ponent of EA provided to the family or child, including services
as described above.
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EMERGENCY ASSISTANCE ~ EMERGENCY RESPONSE COMPONENT: For EA eligible
children and/or families, charge all time spent by Social Services
staff and first line supervisors providing emergency response to
reports of child abuse, neglect or exploitation, for the purpose of
providing initial intake services and crisis intervention to maintain
the child safely in his/her own home or to protect the safety of the
chilg.

Only the time spent during normal working hours, i.e., those hours not
compensated with overtime or stand-by pay, may be charged on the

DFR 46. Emergency Response overtime may be time studied only if it is
compensated with compensatory time off (CTO) that is earned and used
during the time studv month.

EMERGENCY ASSISTANCE - FAMILY MAINTENANCE COMPONENT: For EA eligible
children and/or families, charge all time spent by Social Services
staff and first line supervisors providing protective services to
prevent or remedy abuse, neglect or exploitation, in order to maintain
the child in his/her own hone.

EMERGENCY ASSISTANCE - FAMILY REUNIFICATION COMPONENT: For EA eligible
children and/or families, charge time spent by Social Services staff
and first line supervisors on activities performed on behalf of
echlldren who cannot safely remain at home and need foster care while
services are provided to reunite the family.

EMERGENCY ASSISTANCE - PERMANENT PLACEMENT COMPONENT: For EA eligible
children, charge time spent by Social Services staff on activities
performed on behalf of children who cannot safely live with their
parents and who are unlikely to ever return to their homes.

Protective Services for Adults and Out-of-Home Care for Adults

These programs have again been separated to allow for the identification of
each program individually. The program instructions for each program are as
follows:

PROTECTIVE SERVICES FOR ADULTS: Charge time spent on those preventive
and remedial activities performed by Social Services staff on behalf of
individuals 18 years or older who are: Unable to protect their own
interests, harmed, threatened with harm, or caused physical or mental
injury due to the action or inaction of another person or their own
action due to ignorance, illiteracy, incompetence or poor health:
lacking in adequate food, shelter or clothing; exploited of their
income and resources; or deprived of entitlement due them.




Include time spent involving eligibility-related activities performed
prior to the development of the service plan; eligibility redeter-
mination; and ongoing case/program management functions (e.qg., case
dictation; statistical reporting, etc.).

OUT-OF-HOME CARE SERVICES FOR ADULTS: Charge time spent on activities
performed by Social Services staff on behalf of persons 18 years of age
or older who cannot remain in their own home or other independent
1iving arrangement and who are in or being considered for placement in
licensed or certified facilities. Time spent assisting individuals
with placement care, adjustment, discharge, or transfer to or from
foster family settings, halfway houses, community care facilities,
intermediate care facilities, nursing homes, or hospitals. Activities
for which time is to be charged include: a) Staff activitles and
services provided directly by the caseworker; and b) arranging for the
purchase of services. (Note: Do not charge time spent on 551 Certifi-
cation of Residents in unlicensed homes. See Line U instructions for
charging that time.)

Include time spent involving eligibility-related activities performed
prior to the development of the service plan; eligibility redeter-
mination: and ongoing case/program management functilons (e.qg., case
dictation, statistical reporting, etc.).

Refugee Resettlement/Cuban-Haitlan Entrant Programs

This is to notify counties that the separate jdentification of the Refugee
Resettlement and Cuban-Haltian Entrant Programs is no longer required by the
Federal Government. As a result, effective with the October—-December 1984
quarter, the Refugee Resettlement Program line and the Refugee Resettlement
Unaccompanied Minor line on the DFA 46, Social Services Time Study, now
includes the related components of the Cuban-Haitian Entrant Program.

tn addition, All-County Letter 84-100 notified counties of the separation of
the Other County Social Services (0CsSs) allocation into two allocations,
Child welfare Services (CWS) and County Services Block Grant {CsBaG).
Therefore, the Refugee Resettlement Program-OCSS Services line has been
retitled Refugee Resettlement Program—CWS and CSBG Services.

Time spent on the provision of services for the Refugee Resettlement Program
is to be shown as follows:

REFUGEE RESETTLEMENT PROGRAM - CWS AND CSBG SERVICES: Include on this
line any time spent providing CWS and CSBG services {including THSS
county providers/supervision and staff activities/service arrangement)
toe Refugees and Cuban-Haltian entrants.

REFUGEE RESETTLEMENT UNACCOMPANIED MINORS: Include on this line any
time spent providing children's soclal services to Unaccompanied
Refugee and Cuban-Haitian minors.




The DFA 43, Eligibility and Nonservice Time Study remains unchanged for the
October-December 1984 quarter. Effective wlth the January-March 1985
quarter the Refugee Resettlement Program categories wlll include the
Cuban—-Haltian Entrant Program.

All questions concerning this letter should be directed to Fiscal Policy and
Procedures Bureau at (916) 445-7046.

ROBERT T. SERTICH
Deputy Director
Administration

cc:  CWDA




