STATE OF CALIFORNIA = HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 9581k

February 2, 1982

ALL=COUNTY LETTER NO. 82-09

* TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: FOOD STAMP FORMS

REFERENCE:

This letter transmits a new Food Stamp form, the DFA 855, Food Stamp Recipient
Reporting Responsibilities, instructioms for its use and modification criteria.
Also attached is model language addressing specific reporting responsibilities
which may be used as stuffer notices to periodically remind households of
their reporting responsibilities.

This material was developed as a joint effort by the Food Stamp Program
Management Branch {FSPMB) and the CWDA Subcommittee on Food Stamp'Forms. In
addition, comments received from other counties were considered. The FSPMB
appreciates the contribution of all those counties which participated in the
effort.

The instructions for the DFA 855 were developed primarily as a training tool
to assist counties. The form and its instruction® will be incorporated into
the Food Stamp Forms Handbook, Chapter 63-1200, in the next few months.

The DFA 855 was developed in response to recent Quality Control data showing a
high error rate in the category "Client Failure to Report Changes". The form
is used at each certification and recertification to confirm the household’s
understanding of its reporting responsibilities and the consequences for not
reporting information to the county.

All counties will be required to use the form beginning April 1, 1982, unless
a modification request is approved according to the procedures prescribed in
All-County Letter 81-80, dated July 31, 1981. Counties will be notified by
the GEN 127 process when the DFA 855 is available for ordering from the PSS
Warehouse (approximately March 1, 1982). Forms should be ordered on the

GEN 727B, County Forms Order. For counties wishing to begin using the DFA 855
immediately, a master copy is attached.

GEN 654  (9/79)




The model language included in this package is provided for optional county
use as stuffer notices to remind recipients to report changes in household
circumstances which may affect eligibility or coupon allotment. This language
was developed to help minimize client reporting errors. The attached language
is labeled as A, B, C, D and F.

The language in Attachment A includes a list of all required reporting respon-

sibilities and may be used as a general reminder to households. Attachments B,
C, D and E contain specific language for each of the four high error categories
(household composition, earned income, unearned income and shelter costs) under
"Client Failure to Report Changes". These specific reminders are suggested for
use when a county is experienmcing errors in a specific category.

The attached copy of the model language is designed so it can be used as a
master for printing the language directly omto a 3 7/8" x 9 1/4" stuffer

notice. This design permits space for the English reminder on one side of the
notice and the Spanish reminder on the other side. However, since the model
language is only suggested, counties may use other formats, delete portions of
the language or combine the language in the different notices. Any change in
language must, however, be consistent with the regulations prescribing household
reporting responsibilities. Please note that DS5 will not print these stuffer
notices.

Should you have any questionms, please contact your Food Stamp Program Consultant
at (916) 322-5475.

N

KYL® S. McKINSEY
Deputy Director
Welfare Program Operations

Attachments

cer  CWDA
Case Data




State of California Health and Wellare A v Drepartment of Social Serviees

FOOD STAMP RECIPIENT REPORTING RESPONSIBILITIES

Case Name:
{use Nou

Worker No.:

I, . am applying for food stamp benefits.

| understand that | have only ten {10) days to notify my worker when [ learn of the following changes:
e  Gross monthly income received by my household increases by more than $25.

e The source of any income received by me or any member of my household changes.

o My address changes.

o There are any changes in housing or utility costs because [ move.

e Anyone moves in or out of my household.

e The property owned by me or any member of my household changes in any way; for example,
we acquire u licensed vehicle, stocks, bonds or other money.

o There is a decrease of more than $25 in medical expenses for d household member receiving
Social Security payments for his/her disability or blindness, or for a household member aged
60 or older.

I understand that 1 must report changes to my worker on the “Food Stamp Household Change
Report”, Form DFA 377.5; or by telephone, by mail, or by coming into the Food Stamp Office.

If 1 receive AFDC or Refugee Cash Assistance as well as food stamps, I must also report these
changes on the “Monthly Eligibility Report”, Form CA-7.

I understand that I am committing fraud if 1 receive food stamps because 1 tntentionally do not
tell the truth, tell only part of the truth, or do not tell my worker all of the facts having to do with
my eligibility as soon as 1 know about them. [ also understand that | am committing fraud if 1
accept food stamps in an amount that I know I am not eligible 1o receive.

I understand that if 1 fail to report a change and because of this I receive food stamp benefits 1 am
not entitled to, ] may have to repay these benefits. In addition, if I intentionally withhold information
or provide false information in order to receive food stamps, I may be disqualified from the Food
Stamp Program; fined, imprisoned, or both.

1 have read the above (or had it read to me), and understand my responsibility to immediately
report all information regarding any change in circumstances that affects my food stamp eligibility.
If T have any doubt about needing to report any change, I will contact my worker.

Stgnature County Where Signed Dhate

1 certify that ! have informed the applicant/recipient of his/her responsibilities as stated above
and of the possibilities of criminal penalties for intentionally making false statements or failing
to report information which affects his/her food stamp eligibility.

Elipibility Worker's Signature Telephone Number Date

b A R&S 1T RN Reanired Foarm - Nn Snbsritote Permitied



RESPONSABILIDADES DEIL BENEFICIARIO DE ESTAMPILLAS PARA COMIDA
RESPECTO A REPORTAR

Nombre del Caso:

No. del Caso;

Trabajador(a} No..

Yo, . estoy solicitando beneficios de estampillas para

comida. Comprendo que tengo solamente diez (10) dias para avisarle & mi trabajador{a) cuando me
entere de los siguientes cambios:

o Los ingresos mensuales brutos que recibe mi hogar aumenien mds de $23.

® La fuenie de cualquier ingreso recibido por mi o cualquier micnbro de i hogar cambie.
o M domicilic cambie,

¢  Hava cambios en Jos costos de vivienda o servicios municipales porgue me hava mudado.
o  Algwien se mude a o de mi hogar.

¢ La propiedad poselda por mi o por cualquier oiro miembro de mi hogar cambie de cualquier
modo; por ejemplo, adguiramos un vehiculo registrado, acciones, bonos, o cualquicer otro dinero.

¢ Los gasios médicos de un miembro del hogar que reciba pagos del Seguro Social a causa de su
incapacidad o ceguera, 6 de un miembro del hogar que tiene la edad de o es mayor de 60 afios
disminuyan mds de §25.

Comprendo que debo reportar los cambios a mi trabajador{a) en el “Reporte de cambio en el hogar
de Estampillas para Comida”, forma DFA 377.5; o por teléfono, correo, o presentandome en la
Oficina de Estampillas para Comida. Si recibo AFDC o Asistencia Econdmica para Refugiados
ademas de estampillas para comida, también tengo que reportar estos cambios en el “Reporte
Mensual de Elegibilidad”, forma CA-7.

Comprendo  que  estoy cometiendo fraude si recibo las estampillas para comida porgue
intencionalmente no digo la verdad, digo solamente parte de la verdad. o no le digo a mi trabajador(a)
todos los detailes tocante a mi elegibilidad tan pronto como vo los sepa. También comprende que
estoy cometiendo fraude si acepto una cantidad de estampillas para comida la cual s¢ que no
soy clegible para recibir.

Comprendo que si no reporto un cambio y consecuentemente recibo beneficios de estampillas
para comida a los cuales no tengo derecho, es posible que tenga que reembolsar estos beneficios.
Ademas, si vo intencionalmente no doy informacién o proporciono informacién falsa para poder
recibir estampillas para comida, puede ser que se me descalifique de! Programa de Estampillas
para Comida; que sea multado, encarcelado, o ambas cosas.

He leido (o alguien me ha ieido) lo mencionado arriba, y comprendo que tengo ia responsabilidad de
reportar toda la informacidén tocante a cualquier cambio en las circunstancias que afecten mi
elegibilidad para estampillas para comida inmediatamente. Si tengo cualguier duda acerca de
s nmecesito reportar algun cambio, me comunicaré con mi trabajador(a).

Firma Condado donde se firmé Fecha

Certifico que he informado al solicitante/beneficiario de sus responsabilidades. las cuales se han
descrito arriba. y de la posibilidad de castigos criminales si intencionalmente hace declaraciones
falsas o no reporta informacion que afecta su elegibilidad para estampillas para comida.

Firma det Trabajadorta) de Elegibiligad No. de wléfono Fecha

DEA RIS ISP 87) borma Reguenida - No s permiten substituciones




DFA 855 (3/82)

Form Instructions
{for Eligibility Worker)

Food Stamp Recipient Reporting Responsibilities

Purpose:

The DFA 855 ig a form signed by food stamp households and witnessed and signed
by the Eligibility Worker. This form is used to confirm a household’s
understanding of its reporting responsibilities and the consequences for not
reporting information to the county. This form must be provided to each
household at the time of initial certification and at each recertification.

Preparation:

The form is prepared in duplicate at the time of initial certification and/or
recertification. The «ontents of the form are discussed with the head of
household or an authorized representative during a face-to-face interview. The
EW then has the head of household or authorized representative sign and date
both copies indicating his/her understanding of the household’s reporting
responsibilities. The worker immediately witnesses the signature by counter-
signing and dating the form in the individual’s presence. All signatures and
dates must be completed on the same date and durlng the same interview.

When a face-to-face interview is waived, the form is prepared im triplicate and
the contents are discussed with the head of household by telephone. At the
conclusion of the telephone interview, the EW signs and dates all three copies
of the form and notes "telephone interview." Two copies are mailed to the
household for signature. When signed, one copy is retained by the household and
the second copy is returned to the county. The third copy Is retained in the
case record until the copy signed by the household is returned.

NGTE: The household’s signature is not mandatory. I1f the household refuses to
sign, the worker writes "Refuses To Sign" in the household’s signature
space, writes in the appropriate date, and signs and dates the form to
show the content was discussed. The household, however, cannot be denied
or delayesd benefits for refusing to sign the form.

Distribution:

One copy is provided to the household, and one copy is filed in the case record.
Since both copies contain original signatures, the original copy of the DFA 855
may be provided to the household or filed in the case record, at the county
option.




Form-Specific Modification Criteria

Food Stamp Recipient Reporting Responsibilities

Required Form — No Substitutes
Placement — No Modification Permitted
Language ~ No Modification Permitted

Data Elements — No Modification Permitted

DFA 855 (3/82)
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