STATE OF CALIFORNIA = HEALTH AND WEL, ARE AGENCY EDMUND G. BROWN JR., GOVERNOR

DEPARTMENT OF BENEFIT PAYMENTS
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February 28, 1975

ALL-COUNTY LETTER NO. 75-50

4 TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: EDD REGISTRATION

REFERENCE: FEAS 41 - 407

The EDD registration requirements are an important part of the AFDC process,
They are a condition of eligibility and a means by which recipients can be
provided employment, job training or other needed service. Since exemption/
reglstration is a condition of ellgibility in AFDC, failure of the case file
to reflect current exemption/registration status can result in overpayment or
eligibility errors.

As an ongoing part of the AFDC Quality Control-Corrective Action program, areas
with high error rates are reviewed to identify and correct causal factors.
Quality Control findings have consistently shown that EDD registration is a
major statewlde error category.

EDD Registration Errors
(State Findings)

Case Error Rate {Pct.) Dollar Error Rate Projected

Percent of Total

o/P Inel. Total Error Dollar Annual Cost
April - September '73 .82 .60 2.48 10.00 $14,279,7h4
January = June '7h 2,33 .55 2.88 11.58 11,138,582
July - December '74 2.36 .70 3.06 - -

(Praelimlnary)

Findings from the January - June 1974 Federal and expanded state samples show
that six of the 14 largest countles had over 11 percent of their total overpay-
ment and Inellgible errors attributable to EDD reg!stration errors. In one
county these errors accounted =
Inellgible errors.
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Anzaiysis of the Quality Control findings has tdentified the foliowing as major
contributors to the high error rate in this category:

. Failure to complete a timely review of the exemption status of recipients
with children turning six years old;

2. Faflure to Initiate or follow up on registration of 16~ and 17-year-olds
not attending school;

3. Faflure to take discontinuance action when registration does not occur;
and

4, Faliure to refer nonexempt, fully employed mothers to EBD for registra-
tion,

Our analysis of this error category suggests that rapld improvement can be achteved
through the Implementation of relatively simple administratlve procedures. The
errcrs are not uncontrollable.

The attached EDD Reglstration Control Guide Is provided to assist counties in
tmproving the effectlveness of thelr registration systems. As indicated in the
gulde, an essential element of successful systems is accountablllity. County
welfare directors must Insure that workers and supervlsors are held accountable
for operating an efficient and effective registration system.

in addition to the attached guide, analysts from the AFDC Program Systems Bureau
are avallable for on-~site help in this area. Counties wishing such assistance
should contact thelr AFDC Management Consultant at (916) h45-5458,

DENNIS O. FLATT
Deputy Dlrector

Attachment

cc: CWDA
EDD
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EDD REGISTRATION CONTRCL GUIDE

The following guidelines reflect elements consistently found in successful county
EDD registration systems. They are offered as information to assist you in
improving your system.

At intake, an effective system will insure that:
1. The exemption status is determined for all persons in the FBU;
2. All nonexempt persons, including those working full time, are properly
registered {mail registration of fully employed persons is permitted

per EDD WiK Manual Section 5503.12(a));

3. An 1M1 documenting exemption and/or an MA 5-95 verffying registration
are on flle covering all persons in the FBU; .

L., Aid is not authorized until the above documentation exists; and

5. That required county action is taken expeditiously so that payment of
aid is not unreasonably delayed.

For continuing cases an effective system should:

1. Insure that the WR 7 is screened monthly to ldentify any changes in
the exemption/registration status of family members;

2. Provide EW's with monthly lists, elther EDP generated or manually
prepared, of cases with persons who have Impending status changes in
age (6, 16, 18, 21), school attendance, Incapacity or other exemption
areas,

3. Provide the above lists sufficiently far in advance of the Impending
change to alliow timely registration or other action;

4, Insure that registration occurs for those persons no longer exempt;

5., Insure that, as appropriate, ald Is withheld pending veriflication of
registration via return of Form MA 5«95 from EDD; and

6. Requlire that a written record be maintained centrally or at the
supervisor level of the actlon taken on each case on the monthly
control list iIn order to assure that no cases are missed.

Even the best engineered system can fall to produce the desired results if
accountablility Is not built in at every level, Accountability has been shown
to be an lmportant element in successful registration systems.



