STATE OF CALIFORNIA - HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 85814

PETE WILSON, Governor

March 18, 1998

FOR TRANSMITTAL
ALL COUNTY INFORMATION NOTICE NO. | [ X] State Law Change
-0-98 | [ X ] Federal Law Change
[ ] Court Order or Settlement
Agreement
[ ] Clarification Requested by
One or More Counties
[ ] Initiated by CDSS

TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: WELFARE REFORM TRACKING REQUIREMENTS AND
REGIONAL TRAINING INFORMATION

This All County Information Notice (ACIN) is being sent to provide information
regarding new tracking requirements. On August 22, 1996, President Clinton signed Public Law
(PL) 104-193, the Personal Responsibility and Work Opportunity Reconciliation Act
(PRWORA) of 1996. PRWORA required states to implement significant changes to the delivery
of services and tracking of welfare recipients and their benefits. As a result, Califorma passed
Assembly Bill (AB) 1542 (Chapter 270, Statutes of 1997), which implements federal law in
California. This ACIN focuses on the tracking system that has been developed for the programs
operated by the California Department of Social Services (CDSS), primarily California Work

Opportunity and Responsibility for Kids (CalWORKs). “Welfare reform” as used in this letter is
limited to programs administered by CDSS.

Background

“Welfare reform imposes limits on the receipt of welfare benefits by parents or caretaker
relatives and requires them to satisfy specific employment requirements, unless they are exempt.
Therefore, pertinent data for each parent or caretaker relative needs to be reported and tracked
statewide. In order to capture and track this information, a new data tracking system has been
developed by the Health and Welfare Agency Data Center (HWDC) in conjunction with CDSS
and the County Welfare Directors Association (CWDA). The state Department of Health
Services (DHS) will continue to rely on the Medi-Cal Eligibility Data System (MEDS) as the
state/county interface for PRWORA data systems changes required of their department.

Prior to welfare reform, state law required CDSS and HWDC, in collaboration with the

CWDA, to develop a multiple county consortium strategy as a foundation for the Statewide
Automated Welfare System (SAWS). The strategy was mandated to include the establishment of
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interface requirements for all welfare systems and other relevant State automated systems, and a
statewide mechanism to electronically exchange case information for all applicants and recipients
across the consortia systems for eligibility, anti-fraud, and case management purposes. HWDC

is responsible for the development, operation, and maintenance of a technical infrastructure, the
SAWS Technical Architecture, to implement this strategy.

Tracking Requirements and SAWS Strategy

Eligibility workers have on-line access to MEDS in all 58 counties. MEDS contains data
on all Aid to Families with Dependent Children, now known as CalWORKS, Medi-Cal, Food
Stamp, and Supplemental Security Income/State Supplemental Program recipients in California.
Some of the data elements required for tracking are contained in MEDS (see Attachment I).

The SAWS Information System (SIS) is a new database which will summarize all
information known to the State concerning each recipient’s welfare program involvements and
any other information required to administer welfare laws, rules, and regulations. SIS will be the
State’s long-term solution in meeting tracking requirements. Prior to the statewide
implementation of SAWS, California will utilize the SIS, with county access via the MEDS
infrastructure, as an interim solution to provide data which fulfills the welfare reform tracking
requirements. Beginning in early April of 1998, counties will be able to access SIS using the
existing MEDS infrastructure. SIS will be an “inquiry-only” system for the counties, with
updates being transmitted electronically through the existing MEDS update process to HWDC.

No negative impact on MEDS is anticipated, and CDSS, HWDC, and DHS have agreed to
monmnitor this process to assure this outcome.

CDSS and HWDC formed a Welfare Reform Tracking Work Group with DHS and
county staff to develop the SIS, and to incorporate the new tracking requirements. Information
will be captured from MEDS that goes back to November 1996 for purposes of tracking Federal
and State time limits. We have also included copies of the initial screens which have been

developed by the work group (see Attachment IT). These screens are designed to display the
required welfare reform data.

Trainin formation and Next Steps

A more detailed letter will be distributed to you within the next month which will provide
you with instructions on what the required data elements are, how to use the screens, and other
training materials. Regionalized training sessions for county training personnel have been

. scheduled beginning March 26, 1998. See Attachment III for training dates, sites and additional
information.
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If you have questions regarding the general information presented in this ACIN, please
call Chris Waters of the CDSS Program Technology Bureau, at (916) 654-1529. If you have
questions of a more technical nature, please call George Fisher of HWDC at (316) 229-4480.
For questions regarding MEDS, you may call Page Ingram-Doyle of DHS at (916) 654-0285.

ﬁmd C&W{

BRUCE WAGSTAFF
Deputy Director

Welfare to Work Division
Department of Social Services Department of Health Services

Attachments
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The Statewide Information System will be including information derived from these MEDS data elements:

Current FS FBU Number A 1 digit number that indicates which budget unit the 1306
: individual is in
Current FS Person Number A 2 digit number that identifies the individual in a case 1307
FS Case Name The name that 1dentifies a case 1316
FS District.Code A code indicating which district of office in the county 1317
is responsible for the case
FS Eligibility Worker The number associated with a county worker 1318
responsible for the case
FS Effective Date Effective date from the most recent FS transaction 1320
{could be effective date of address change)
FS Redetermination Month The month a redetermination is due for that individual 1324
FS Termination Date Most recently reported termination date for Food 1330
Stamps (may not reflect period of eligibility) ,
Current FS Eligibility Status Identifies the recipient’s food stamp eligibility status for 1339
the month
ABAWD Date Date an individnal was determined to be an Able Bodied | 1356
Adult Without Dependants '
ABAWD Status History 36 month history of an individuals ABAWD status 1360
INS Entry Date Date an individual immigrated to the U.S. 2005
Alien Number Number issued to an individual by INS 2008
Refugee/Alien Indicator Code reflecting Refugee/Alien INS Status 2009
Alien Eligibility Code Code reflecting Alien Eligibility Status 2033
Alien Sponsor Status Code reflecting Alien Sponsor Status 2034
Date of Death This field is present when MEDS has received 2015
information indicating that the recipient is deceased.:
Source of Death Information Code indicating the source of the death information 2019
Country of Origin Code indicating the country an individual immigrated 2035
from
Current Spec-Prog-1 County Code The county who is responsible for the special program 2110
Current Spec-Prog-1 Aid Code The aid code associated with the special program 2111
Current Spec-Prog-1 Serial Number The case serial number associated with the special 2116
' program
Current Spec-Prog-1 FBU The family budget unit number associated with the 2117
special program
Current Spec-Prog-1 Person Number The person number associated with the special program 2118
Spec-Prog-1 Worker Code The number associated with a county worker 2120
responsible for the case
Spec-Prog-1 District A code indicating which district of office in the county 2122
' is responsible for the case
Spec-Prog-1 Case Name The name that 1dentifies a case 2125
Spec-Prog-1 Redetermination Month The month a redetermination is due for that individual 2127
Current Spec-Prog-1 Elig Status A three digit code which reflects eligibility status and 2129
h : information regarding the type and timeliness of
reporting eligibility status
Spec-Prog-1 Term Reason A code indicating the reason for benefits ending or to 2185
indicate some other action taken at the State level
Most recently reported termination date for the Spec- 2190

Spec-Prog-1 Termination Date
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The Statewide Information System will be including information derived from these MEDS data elements:

Current FS CNTY Serial Number

MEDS
Data
MEDS Name Description Element
Number
MEDS Identification Number Social Security Number (SSN) or if the SSN is 0104
unknown, it is a unique Pseudo Number assigned to the
record by MEDS
SSAN Verification Number SSN Venfication code on MEDS 0106
Client Index Number (CIN) CIN number displayed on MEDS 0107
Sex Code Gender of the individual (M-Male, F-Female, U- 0110
Unborn)
Last Name Last name of individual 0131
First Name First name of individual 0132
Middle Initial Middle initial of the individual 0133
Appellation Suffix name (Sr., Jr., II, etc.) 0134
Birthdate Birthdate of the individual or for unborns the expected 0140
date of delivery
Eligibility Termination Date Most recently reported termination date for the Primary 0150
' Aid (may not reflect period of eligibility)
Primary Aid Code Aid Code associated with the individual for the Primary 0165
Aid
Primary Aid County of Responsibility | County that has responsibility for the record for the 0175
' Primary Aid
Reason for Termination A code indicating the reason a recipient was terminated 0185
or indicating some action taken at the State level
Current Eligibility Status A code which reflects eligibility status, type and 0190
timeliness of the reporting of eligibility status
Serial Number Case serial number is assigned by the county 0206
Family Budget Unit A 1 digit number that indicates which budget unit the 0207
individual is in
Person Number A 2 digit number that identifies the individual in a case 0208
Eligibility Worker Code The number associated with a county worker 0220
responsible for the case
Cage Name The name that identifies a case 0225
County District Code A code indicating which district or office in the county 0240
is responsible for the case
Redetermination Month The month and year a redetermination is due for that 0245
individual
SDX Payment Status Code State Data Exchange code identifies the status 0625
TAR County Code Interim Assistance Reimbursement County the county in | 0627
which a recipient received IAR
SSI Denial Date SSI Denial Date as reported by SDX 0646
SDX Effective Date Effective date of the most recent SSI information {could 0695
: reflect a change of address)
SSI Denial Reason Code indicating the reason SSI was demed 06699
Current FS County Code The county which has responsibility for foodstamps 1303
Current FS Aid Code Ald code associated with the foodstamp case 1304
Foodstamp case serial number 1305
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The Statewide Information System will be including information derived from these MEDS data elements:

Prog-1 Aid (may not reflect period of eligibility)

Current Spec-Prog-2 County Code The county who is responsible for the special program 2210
Current Spec-Prog-2 Aid Code The aid code associated with the special program 2211
Current Spec-Prog-2 Serial Number The case serial number associated with the special 2216
program
Current Spec-Prog-2 FBU The family budget unit number associated with the 2217
special program
Current Spec-Prog-2 Person Number The person number associated with the special program 2218
Spec-Prog-2 Worker Code The number associated with a county worker 2220
responsible for the case
Spec-Prog-2 District A code indicating which district of office in the county 2222
1s responsible for the case _
Spec-Prog-2 Case Name The name that identifies a case 2225
Spec-Prog-2 Redetermination Month The month a redetermination is due for that individual 2227
Current Spec-Prog-2 Elig Status A three digit code which reflects eligibility status and 2229
: information regarding the type and timeliness of
reporting eligibility status
Spec-Prog-2 Term Reason A code indicating the reason for benefits ending or to 2285
- indicate some other action taken at the State level
Spec-Prog-2 Termination Date Most recently reported termination date for the Spec- 2290
Prog-2 Aid (may not reflect period of eligibility)
Current Spec-Prog-3 County Code The county who is responsible for the special program 3210
Current Spec-Prog-3 Aid Code The aid code associated with the special program 3211
Current Spec-Prog-3 Serial Number The case serial number associated with the special 3216
program
Current Spec-Prog-3 FBU The family budget unit number associated with the 3217
special program
Current Spec-Prog-3 Person Number = | The person number associated with the special program 3218
Spec-Prog-3 Worker Code The number associated with a county worker 3220
' responsible for the case '
Spec-Prog-3 District A code indicating which district of office in the county 3222
is responsible for the case
Spec-Prog-3 Case Name The name that identifies a case 225
Spec-Prog»3 Redetermination Month The month and year a redetermination is due for that 3227
individual
Current Spec-Prog-3 Elig Status Status code indicating if an individual 1s receiving 3229
benefits
Spec-Prog-3 Term Reason A code indicating the reason for benefits ending or to 3285
indicate some other action taken at the State level
Most recently reported termination date for the Spec- 3280

Spec-Prog-3 Termination Date

Prog-3 Aid (may not reflect period of eligibility)
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MENU ** INQUIRY REQUEST MENU **
OPTION B
(PF12) R = INQR - MEDS RECIPIENT INQUIRY ‘BY ID NUMBER
(PF22) W = INGN - MEDS RECIPIENT INGUIRY BY NAME
C = INCI - HEALTH SERVICES STATEWIDE CLIENT INDEX INQUIRY
B = B3IN - SAWS INFORMATION SYSTEM [NQUIRY
(PF23) W = INQW - MEDS CASE MEMBER INQUIRY
(PF21) X = INXR - MEDS CRDSS REFERENCE FILE INQUIRY
S = SOCR - SHARE OF COST SPENCDOWN CASE MEMBERS/STATUS
p = - MEDS IMMEDIATE NEED ELIGIBLE RECORD (FUTURE)
T = INXT - MEDS IMMEDIATE NEED COUNTY 1D CROSS REFERENCE
(FF20) = INWA - MEDS WORKER ALERTS
= HOLD - MEDS WORKER ALERTS FOR “HOLD'" RECORDS
(PE19) T = 1EVS - INCOME/ELIGIBILITY VERIFICATION SYSTEM MENU
0 = HOME - ROMELESS ASSISTANCE PROGRAM MEKU
V = HIAR - HEALTH INSURANCE SYSTEM MENU
M = MOPI - PROVIDER ELIGIBILITY VERIFICATION RESPONSE (POS)

FOR DETAILED EXPLAMATIONS OF THE INGQUIRY OPTIONS LISTED PRESS PF13

B3N - SAWS INFORMATICK SYSTEM 02/10/1958
INDIVIDUAL INQUIRY

IDENTIFIER TYPE IDENTIFIER VALLE

(1) ssN 123 - 13 - 899

(2) WA 1D MIZ345678

(3 CIK 7T

(4) ALIEN A12345678 )

(5> CONTY 10 20 - 0888338 - 07 - DY {COUNTY #/SERIAL #/FBU/PERSON #)

L s * L m WA e e i e

LAST FIRST MIDOLE SUFX
SMITH SALLY JEANE
SEX F BIRTHDATE 10/30/1977 (R FROM AGE __ TOARE __
(M/DETYYYY)
LOCATIONS 19

ENTER OPTICNS AND PRESS ENTER KEY
Fi=HELP  F3=PREVICUS  F12=MEDS MENU  CLEAR=CLEAR SCREEN
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B3IR SAWS INFORMATION SYSTEM 02/10/1958
INDIVIDUAL INQUIRY RESPONSE
SSN: 123-45-67BF  CIN: 777777777 ALIEN: A1Z345678  CNTY: 20-080888-01-01

RESPONSE:  Wwinemner MATEUES FOND: (12 i PAGE (@1 oF 001

SEL  MWA LAST FIRST MICOLE
. MOOO0D0OT  SMITH SALLY H

SUFX JR DB 10/30/1577 SEX F SSN 123-45-6789  AGENCY WELF19
_ MOOO000R9 ROY ROGER c

SUFX SR DC8 C1/01/1950 SEX M SN 123-45-6789  AGENCY WELFZ8

Fi=HELP  F3=PREVIQUS F7=P FB-DOMN  F12=515 MENJ  CLEAR=CLEAR SCREEN

B3ID SAWS INFORMATICN SYSTEM 0271071998
INDIVIDUAL DETAIL

LAST NAME FIRST MAME MICDLE NAME SUFX SEX

SMITH SALLY JEANE F

Hwh M1Z345678  SSN 123-13-8989 VER (D J  BIRTHDATE 10/30/1977 VER OO V

T b m b o b e o b a3 s e st e e s s S
PHITO FINGERPRINT  CITIZEN :US  DECEASED

EXI1STS HA 4 Y BIRTH CONTRY: US  DATE

DATE : 12/01/1957 12/01/1997  BIRTH STATE : LA SORCE:

RETAXE 1 12/0/1997 12/Q8/1997 ETHNICITY : 07

EXEMPT : N LANGAGE : 07

Hid LINKED @ N
ARCHIVED INFC: N

B3R B3AL H3AD

FISHELP  F3=PREVICLS FI2sSIS MEWU  CLEAR=CLEAR SCREEN
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B3AL SAWS INFCRMATION SYSTEM 02/10/1998
FODITIONAL IDENTITY INFORMATION
LAST NAME FIRST NAME HIDDLE NAME SUFX  SEX
SMITH SALLY JEANE F
HWA MIZ3AS6TR  SSN 123-13-8989 VER (0 ¢ BIRTHDATE 10/30/1977 VER DV
TYPE JDENTIFIER UPDATED .BY LPDATED DATE
LAY 123-45-678% VER (D: 3 WELF19 01/01/15%58
CIN 1234567860 WELF34 01/01/19%6
MEDS 1D 125-45-A789 WELFI9 01,/0/19%5
COUNTY 1D 56-0123456-0-50 WELFSS 01/01/199%6
CONTY 1D 19- 1234567-0-01 WELF34 01/01/195
ALIEN AYZHS6TR WELF19 01/01/1998
ALIEN COMTRY M ALIEN DATE 01/01/1957
LAST @ VILLARAIGOZA SEX : F BIRTHDATE : 10/30/1977
FIRST : MARY CITIZEN : U5 VER D t v
MIDOLE: KAY BIRTH COLNTRY: US UPOATED BY : WELFS4
SURX 3 BIRTH STATE = CA UPDATE DATE: 01/01/19%8
_ B3IR _B3ID  _ B
FISHELP  F3=PREVICUS F7=UP  FB-DOWM  F12=S1S MEMJ  CLEAR=CLEAR SCREEN
E
B3AD SAWS INFCRMATION SYSTEM 021071998
INDIVIDUAL AGENCY DETAIL
LAST NAE FIRST NAME MIDOLE NAME SUFX  SEX
SMITH SALLY _ JEANE F
WA M1ZBL567R  SSN 125-13-8989 VER (D J BIRTHDATE 10/30/1977 VER DD V
----- b btttk dedbedadel ook PAGE 001 OF 001
SEL  AGENCY  AGENCY NAME STATUS  ABAWD
_ WELFI9 105 ANCELES COLNTY WELFARE ACTIVE Y
T MELF2E  RAPA CUNTY WELFARE IRACTIVE ¥
T WELF3L  SACRAMENTD COLNTY WELFARE INACTIVE Y
_ B3R _ B3I _ E3al
FIzHELP  F3=PREVICUS F7=UP F8=DOWN  F12=515 MENJ  CLEAR=CLEAR SCREEN
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83PS SAWS INFORMATION SYSTEM 02/10/1998
TNDIVIOUAL PROGRAM SUMMARY
LAST HAME FIRST NAME MIDDLE NAME SUFX SEX
SHITH SALLY JEANE F
HA MIZBA5678  SSH 123-13-8989  VER £D 4 BIRTHDATE 10/30/1977 VER DV
g PAGE 0OT OF 01
SEL  PROGRAM AID  STATUS REASON  AGENCY  BEGIN DATE  END DATE
_ CALWCRKS 30 ACTV WELF19  01/01/19%8
T FUDSTAWS 30 ACTV WELF19 . 01/01/155%
I = 30 ACTY WELF19  01/01/1656
- ARDC 30 DIsc 5% WELF19 0170171995  12/31/1995
. FOODSTAMPS 30 pisc 05% WELF19 0170971995 1273171995
T MEDI-CAL 30 DI 059 WELF19  01/01/1995 12/31/1955
_ B3R _ B3I _ B3AI _ B0
FI=HELP  F3=PREVICUS F7=P  FB=DOWK  F12=SIS MEMJ CLEAR=CLEAR SCREEN
£3P1 SAWS INFORMATICN SYSTEM 021041998
PROGRAM INFCRMATION 1 .
LAST NAME FIRST NAME MIDDLE RAME SUFX  SEX
SMITH SALLY JEANE F
HAA MIZ5678  SSH 123-13-8689 VER (D J  BIRTHDATE 10/30/1977 VER O V
L
PROGRAM DETAIL INFORMATION CJRAENT STATUS
PROGRAM  : CALWIRKS TANF BEGIN DATE @ 11/01/1956 WORK TYPE : 02
AlD : 30 TANF MIS USED : 13 EXCEPTION @ Y
STATLS 1 ACTV CALMORKS BEGIN DATE: 01/01/19%8 BXEMPTION  : Y
CASE 10 & 34-1234567-00-01 CALWMRKS M5 USED ; Of MFG ;8
PP N T 1234567 CALWORKS PLAN DATE : 01/15/1998 IN HOE : Y
AP DATE  : 01/01/1956 CLRRENT PLAN DATE ; D02/01/1598 ARAWD STATUS: Y
BEGIN DATE: 01/01/15%% WCRK PLAN MOS USED : (Q CLAIM i N
END DATE : NON-CALIFORNIA MOS @ OO
REASCN D :
" RV DATE : 12/%
1T N
_ B3R _E3ID  _ B3I _B3W  _ B33
Fl=HELP  F3=PREVICUS F7=P FEB=DON F12=5I5 MEMJ CLEAR=CLEAR SCREEN
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WELFARE REFORM DATA TRACKING SYSTEM
TRAINING INFORMATION

In an effort to assist counties with the transition to the new tracking system, regional training
sessions have been set up in the five locations noted in this Attachment. This is intended to serve
as “training for trainers.” We recommend that counties send those staff who will provide

training for their county staff after attending the presentation. Each county may send up to three
staff to the presentation of their choice.

To assist in planning for each presentation, please contact Chris Waters of the CDSS Program
Technology Bureau at (916) 654-1529 to confirm which session you would like to attend and the
number of staff you plan to send. Please contact her by phone at the number above, or fax her at
(916) 657-2207 if you have any questions concerning the training sessions. Maps, if available
by the mailing date of this material, are attached. If 2 map is not included and you need one,
please call the county contact person listed on the following page, or call the CDSS Program
Technology Bureau at (916) 654-1874. :
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SCHEDULE OF REGIONAL TRAINING PRESENTATIONS
WELFARE REFORM DATA TRACKING

9:30 A.M. TO 3:00 P.M.

Thursday, March 26, 1998 {Orange County)
1928 South Grand Ave., Bldg. A
Santa Ana, CA

County Contact: Ben Blank
Phone: (714)245-6111

Monday, March 30, 1993 (Fresno County)
GAIN Services Bldg.
2314 Mariposa Street
Fresno, Ca.

County Contact: Patrice White
Phone: (209) 453-4426

Wednesday, April 1, 1998 (Shasta County)
2460 Breslauer Way
Redding, Ca.

County Contact: Penny Smith
Phone: (530) 245-6318

Friday, April 3, 1998 - {Contra Costa County)
1465-D Enea Circle, Suite 800
Concord, Ca.

County Contact: Margaret Lefebvre
Phone: (510) 313-1961

Monday, April 6, 1998 HWDC Training Center
0323 Tech Center Drive, Suite 100

Sacramento, Ca.

Contact: Chris Waters
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SSA Staff Development

Hotels

" Accomodations for Out of Town Guests

Embassy Suites
1325 E. Dyer Rd
Santa Ana, Ca

240-3800

Quality Suites

2701 Holel Terrace Dr.
Sarta Ana, Ca
857.9200

Radisson Suites Hotel
2720 Hote! Taerrace Dr.
Santa Ana, Ca.
556-3838

Ramada Hotsl Orange County Airport
2726 S. Grand Ave.

Santa Ana, Ca.

966-1955

TRAIMING ENHRANCEMENTS 297
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FRESNO COUNTY PARKING

. Metered parking slots are 1 hour, 2 hour and farther away from the buildings you
can locate some 10 hour meters.

. Pay parking lots are few; enter at Tulare Street for underground parking (under the
Doubie Tree Hotel and Courthouse) .

. Free county lot is located on the North East corner of Stanislaus and L Street. In
order for your vehicle to park for free, we must have your make of car, model and
license number of the vehicle so parking coordinator can be notified of a no-site
request. If your vehicle has a circle E license plate or can be easily identified as a
government vehicle, then no call is necessary to the parking coordinator.

If you have any other questions, please call Jo Anne Osborn (209) 253-9152 or
Patrice White (209) 453-4426.
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SHASTA COUNTY SOCIAL SERVICES
2460 BRESLAUER WAY
REDDING, CA 96001

THE FIRST EXIT SIGN ON THE FREEWAY WILL SAY:
BECEELLI LANE - CHURK CREEK ROAD TURN OFF
THE SECORD SIGN WILL READ:
SOUTH BONNYVIEW ROAD EXIT

’-AE THAT EXYIT: ‘TURN LEFT AND GO ACRQSS TEE I-5 BRIDGE. THE ROAD
\{DU ARE ON IS SOUTH BONNYVIEW. CONTINUE ON ACROSS THE ERIDGE AND
#AST ONE STOP LIGHT. STAY ON SOUTH BONNYVIEW AND FOLLOW THE ROAD
ACROS: TEE SACRAMENTO RIVER. YOU WILL COME TO ANOTHER STOPLIGET
BOWN TEE ROAD A WAYS. TURN RIGHT AT THIS STOPLIGHT - YOU ARE NOW
OX BAST BORNYVIEW. STAY THIS ROAD EVEN TEOUGH AS YOU GO AROUND A
FORTY-PIVE DEGREE CORNER THE NAME WILL CHANGE T0 RADIC LANE. YOU
WILL PASS TWO LITTLE CANAL BRIDGES AND THEN TURN RIGHT AT THE NEXT
STREET WEICE IS CALLED VETERANS LANE. WHEN YOU COME TO TEE STOP
SIGR AT THE END OF VETERANS LAKE, THE SCCIAL SERVICES BUILDINGE ARE
AIGET I FRONT OF YOU. YOU MUST ENTER THE BUILDING FROM THE CLIENT
ENTRANCE SO TURN RIGHT AND GO INTC THAT PARKING LOT. ENTER THE
B JILDING AND GO DIRECTLY TO THE RECEPTION AREA WHERE YOU MUST CHECK
e AND RECEIVE A VISITOR'S PASS, WE ARE A LOCKED FACILITY FOR
SSCURITY REASONS, AND YOU WILL NOT BE ALLOWED ADMITTANCE TO ANY
OoTEER DPOOK. ‘
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DIRECTIONS TO
STAFF DEVELOPMENT

1465 D Enea Circle,
Suite SO0
Concord, CA

(510) 313-1961

Take Hwy 680 towards
Concord. Take the Willow
Pass Road Exit. If coming
from the south, turn right at
the end of the ramp. If
coming from the north, turn
left at the end of the ramp.
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Take Willow Pass Road and PLEASANT
turn le.t onto Waterworld B ;"‘Wn;
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Parkway. From the south it
will be the second stop light.
From the north, the 3rd stop
light.
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Take Waterworld Parkway and
turn right onto Enea Circle.
Staff Development is the
second building on the left.

The Reception Area, Alhambra
Room and Computer Lab 2
are located in Suite 800 on
the second floor.
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Diabio Room, Briones Room
and Computer Lab 1 are
located in Suite 700 on the
first floor to the leit behind
the elevator.
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