STATE OF CALIFORMiA~—tBALTH AME WELFARE AGEMCQY

DEPARTMENT OF SOCIAL SERVICES

744 P Strest, Sscramento, CA 95814
(916) 322-5387

May 21, 1981

ALL=COUNTY [NFORMATIOH NOTICE Iw=6]~81

0 TG ALL COUNTY WELFARE DIRECTORS

SUBJELCT: EDD/CWD COMMUNICATIONS

REFERENCE:

Several counties heve expressed concern over the failure by local EDD offices
to notify them when AFDC recipients are deregistered from WIN or E35. In
response to this concern, SDSS has requested EDD's commitment to resolving this
problem.

Attached is an instructicnal memorandum from Mark Sanders, Deputy Director,
EDD Operations, to EDD Regional Managers, aimed at improving field office
communications with county welfare offices. We believe this commitment by
EDD will have a subgtential impact on reducing AFDC errors related to work
regigtration.

Should you have any questions, please contact your AFDC Management Consultant
at)(916) Lis- 4458,
i
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YLE S. McKINSEY
Deputy Director
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From fmployment Development Depoartment
Subject; NOTIFICATIC! 70O COUNTY WELFPARE DEPANTIITDS Wi
COEDD RESISTRATION TERMIIATESG

The Department of Social Services has notified DD of communication problems
is

between sone EDD field officzs and CWD., Vhen =

deregistered from WIN, or J8 inactivates a non-

non~exempt AFDC recipien

Heulth wnd Welfare fgenty

Date April 15, 1981
Fiiz No:  37:53L:4g

IEATA TR N T o T
AFDC RRECIFIENT'S
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WIN work application, that

indivicdual becomes *ne+1u¢mle Tar aid,

It is inperative CWD is rotified of these acticns because the corresponding
error rate Irom payments to ineligible recipients increases. The potential
federal sanction for an error rate increase of ns little as 0.1% could be as

high as %1.2 millien farni: 3 the funding provisions to EDD

WIH nrnd 84U under the gl Formula, it is alse vitad that EDD
recelive complote and D oon those FOD welfad registrants
o are discontinued from aid becnuse of emplosiont.

Although rmost offices

information
LSS which indicates
comL

thomse

viteation problens.

eruired

Regions are
cions are

e d5 stall dnactivate verds aprlicitlons for rublic assistance recipients
required te repinter nt EDD.

o WIT stalf deregicter AFDC rocinients,
inoorduer Lo oave rome fice dn D cid oltizses, rumagers should be aware
that there are two 1eportr thnt can be shared with county weifare staff to
notily them when welfare recipients have been placed on jobs by EDD, The
90% reyvort containn a 1ist ol tlose clinnts ploced on jobs and the 9053
report lists those WO recinionis who hove entersd employment.
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- Stet~ ofLalifornia _ Health ond Wealfore Avoney

Memorandum

To ¢ Mark Sonders ' Date : March 13, 1981
Deputy Lirsctor :
Employmert Develepment Department Subject: Notification to County
0O Capitol Hall, IMIC &6 Wellare Departments When
in AFDC Reciplent's EDLD
Registration Terminalbes

From - Depuriment of Social Services

This is in respcnse to your letter of November 5, 1930 in which you requested
DSS to identify counties or field offices where iradeguate communications
regzrding registration/deregistration are causing prculems.

The information you requested is attached. We hope this will help facilitate
the resolution of these problems. My staff welcomes the copportunity to work
with your staff, as needed, in this effort to lmprove compunications between
field offices and county welfare depasrtments.

-
.

If you need our assistance or have any cuocstlons, please contact Steve Larsen

at 5-8775. /
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e fallowing count, have Todlented Ly Ehey hiave

EUD concernfing de-rnpistration.

County WIH/DON-WIN

ad problems with

Hagnitude of problen accarding

Yo county pracyam etaff

Monterey WIN Large; County indicates this
is a major part of theiyr
error rate

Humboldt WIn v " Rt

San Francisco ~ WIN Significant problem throughout
CoOUntLy.

Shasta Non-WIN Minor problenm

Santa Clara . Currently only ES Primarily confined to Bast

problem; WIN
problems largely
resolved,

Valley officc; problems
heavily associated with

cIndochinese families

San Mateo Have had both Wiy
and ES problems.

Have experiecnced problems {n
all 4 districe offices; dy
nol consldar this to he urgent,

levada Non-WIN

——tt

Significant problem: hotever,
county 1nd1caLcs the nrobieﬁ
has been resolved since rtha
aew EDD nanager dcve1m1-d 4
berter system.

Alameda WIN

B e i o P B e

B Y

oormm .

Heetfng with EDD .on a rvrular
basis to discuss problems and
vork on solutions. Bven though
all the problems are not solved
yet,things are much better and
thoy are comnunicating,

{Irflo on Eush ﬁtf&lamoda)
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EDD De~Registration Without Informing Counties:

Magnitude of problem according

County WIN/NON-WIN to county propram astaff

Sacramento WIN Miner problem at this time.

Butte WIN Kot considered a aignifi;ant
problem.

Placer NON.WIN Minor preoblem at this time.

Santa Cruz WIN Considered a significant
problem but meetings with
EDD is helping to resolve,

Lagsen NON-WIN Not considered a significant

] problem,

Modoe NON-WIN Not considered a signiffcant

problem. '




