STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California 95814

November 26, 2001

REASON FOR THIS TRANSMITTAL
ALL COUNTY INFORMATION NOTICE: 1-102-01

[ ] State Law Change
[ ] Federal Law or Regulation

Change
TO: ALL COUNTY WELFARE DIRECTORS [ ] Court Order or Settlement
ADULT PROTECTIVE SERVICES Agreement
PROGRAM MANAGERS [ 1 Clarification Requested

by One or More Counties
[ X] Initiated by CDSS

SUBJECT: APS CROSS REPORTING AGENCY LIST AND TELEPHONE NUMBERS

The purpose of this All County Information Notice is to provide county adult protective services
(APS) agencies with a list of State agencies for the purpose of making a cross report of known
or suspected elder and dependent adult abuse. Telephone numbers for the Department of
Aging, Office of the State Long-Term Care Ombudsman, the Department of Alcohol and Drug
Programs, the Department of Developmental Services, the Department of Health Services, the
Department of Justice, the Department of Mental Health, and the Department of Social Services
Community Care Licensing Division are contained in the list. Law enforcement offices are not
included because counties are required to report to their local law enforcement offices and that
information is maintained at the county level.

Please contact the California Department of Social Services, Adult Protective Services Bureau
at (916) 229-0323 if you have questions regarding this notice.

Sincerely,

Original Document Signed By
Donna L. Mandelstam on 11/26/01

DONNA L. MANDELSTAM

Deputy Director
Disability and Adult Programs Division

Attachment



ADULT PROTECTIVE SERVICES
CROSS REPORTING AGENCY LIST

Department of Aging, Office of the State Long-Term Care Ombudsman (OSLTCO)
1600 K Street, Sacramento, CA 95814 (916) 323-6681
Beth Mann, State Long-Term Care Ombudsman (916) 323-8920

Planning and Service Areas (PSA)
PSA 1 Humboldt and Del Norte Counties (707) 443-9747
ccross@humsenior.org

PSA 2 Lassen, Modoc, Shasta, Siskiyou, and Trinity (530) 223-6191
ombuds@pacbell.net

PSA 3 Butte, Colusa, Glenn, Plumas and Tehema (800) 822-0109
(530) 898-5923
hbaker@csuchico.edu

PSA 4 Nevada, Placer, Sacramento, Sierra, Sutter, (916) 376-8914
Yolo and Yuba jparks@lsnc.net
Regional Offices
Placer County (530) 823-8422
Sierra and Nevada Counties (530) 274-2825
Yuba and Sutter Counties (530) 755-2018
Yolo County (530) 668-5775

PSA5 Marin County (415) 499-7446

PSA 6 San Francisco County (415) 751-9788

NADELLBL@aol.com

PSA 7 Contra Costa County (925) 685-2070
ccombudsman@yahoo.com

PSA 8 San Mateo County (650) 742-9131
Smaxwell@ccasf.org

PSA9 Alameda County (530) 465-1065
acombud@sprintmail.com

PSA 10 Santa Clara County (408) 944-0567
donnad@ccsj.org

PSA 11 San Joaquin County (209) 468-3785
jillhomb@hotmail.com

PSA 12 Alpine, Amador, Calaveras, Mariposa (209) 532-7632
and Tuolumne Counties vikkiomb@yahoo.com



PSA 13

PSA 14

PSA 15

PSA 16

PSA 17

PSA 17A

PSA 18

PSA 19/25

PSA 20

PSA 21

PSA 22

Santa Cruz and San Benito Counties
Fresno and Madera Counties

Kings and Tulare Counties

Inyo and Mono Counties

San Luis Obispo County

Santa Barbara County

Ventura County

Los Angeles County and City

Santa Monica

Santa Monica (Region | Coordinator)
Los Angeles (Region Il Coordinator)
Reseda (Region Ill Coordinator)
Arcadia (Region IV Coordinator)
Lakewood (Region V Coordinator)
San Dimas (Region VI Coordinator)
Lancaster (Region VII Coordinator)
Downey (Region VIII Coordinator)
Burbank (Region IX Coordinator)
San Bernardino County

Ontario

Victorville

Yucca Valley

Riverside County

Orange County

(831) 429-1913
ombudsman@baymoon.com

(559) 447-2150
dhart@valleycrc.org

(559) 583-0333
ktitcomb@yahoo.com

(760) 872-4128
oasim@telis.org

(805) 772-3059
ltcomb17@slonet.org

(805) 563-6025
kbadrak@aol.com

(805) 656-1986
staylor@ombudsmanventura.org

(310) 393-3618
kdaughton@wiseseniorservices.org
(310) 899-1483
plorne@wiseseniorservices.org
(213) 617-8957 & 617-8958
(818) 881-6460

(626) 294-9123

(562) 925-7104 & 925-7114
(909) 394-0416

(661) 945-5563

(562) 869-6500

(818) 563-1957 & 563-1974

(909) 388-4541
Jscull@dpss.co.san-bernardino.ca.us
(909) 458-1353
(760) 243-6630
(760) 366-8254

(909) 686-4402
(800) 464-1123
Ombudriv@aol.com

(714) 479-0107
swoolery@coaoc.org



PSA 23 San Diego County (858) 560-2507
(800) 640-4661
scordisa@co.san-diego.ca.us

PSA 24 Imperial County (760) 336-3996
glidaadame @imperialcounty.net

PSA 26 Lake and Mendocino Counties (707) 468-5882
(800) 997-3675

PSA 27 Sonoma County (707) 526-4108
ziblats@sonic.net

PSA 28 Solano County (707) 644-4194
(800) 644-4194
jparks@lsnc.net

PSA 28A Napa County (707) 255-4236

PSA 29 El Dorado County (530) 621-6157

PSA 30 Stanislaus County (209) 529-3784
OMBSEAPA@aol.com

PSA 31 Merced County (209) 385-7402
nreding@has.co.merced.ca.us

PSA 32 Monterey County (831) 333-1300
Ombudg@aol.com

Salinas (831) 755-4471
PSA 33 Kern County (661) 323-7884 & 325-5943 x 177

ntolentino@gbla.org

Department of Alcohol and Drug Programs
1700 K Street, Sacramento, Ca 95814
Quality Assurance Division (916) 322-9897

Department of Developmental Services
1600 9th Street, Suite 460, Sacramento, CA 95814
Developmental Centers
Alice Hamdi (916) 654-3253
ahamdi@dds.ca.gov

Community Operations
Dale Sorbello (916) 654-1954
dsorbell@dds.ca.gov




Department of Health Services
District Offices and the Counties they Serve

Berkeley 800 554-0352
(Alameda and Contra Costa Counties)
Chico 800 554-0350

(Butte, Colusa, Glenn, Lassen, Modoc, Nevada, Plumas, Shasta, Sierra, Siskiyou,
Sutter, Tehama, Trinity and Yuba)

Daly City 800 554-0353
(San Franciso and San Mateo)

Fresno 800 554-0351
(Fresno, Kings, Madera, Mariposa and Merced)

Kern (661) 336-0543
(Kern, Tulare and Tuolumne)

Los Angeles 800 228-1019
(Los Angeles County)

Orange 800 228-5234
(Orange County)

Redwood Coast 800 554-0349
(Napa and Solano)

Riverside 888 354-9203
(Riverside County)

Sacramento 800 554-0354

(Alpine, Amador, Calaveras, El Dorado, Placer, Sacramento, San Joaquin, Stanislaus
Tuolumne and Yolo)

San Bernardino 800 344-2896
(Inyo, Mono and San Bernardino)

Southern San Diego 866 706-0759
(Parts of Imperial and San Diego

Northern San Diego 800 824-0613
(Parts of Imperial, Orange and San Diego)

San Jose 800 554-0348
(Monterey, San Benito, Santa Clara and Santa Cruz)

Santa Rosa 800 554-0349
(Del Norte, Humboldt, Lake, Marin, Mendocino, Napa, Solano and Sonoma)
Ventura 800 547-8267

(San Luis Obispo, Santa Barbara and Ventura)

Department of Justice
P.O. Box 944255, Sacramento, CA 94244-2550
Bureau of Medi-Cal Fraud
Elder Abuse & Prosecution Unit 274-2911
274-2904
keith.overby@doj.ca.gov

Department of Mental Health
1600 9th Street, Sacramento, CA 95814
Licensing and Certification Unit (916) 654-2647
(916) 654-2396
anicholl@dmhhg.state.ca.us



Department of Social Services

Community Care Licensing-Residential District Offices

Inland Empire

L.A. North Valley
L.A. East

L.A. West

Orange County
San Diego

San Francisco Bay
San Jose

Chico

Fresno
Sacramento
Stockton

Redwood Empire District

(909) 782-4207
(818) 596-4334
(323) 981-3300
(310) 568-1807
(714) 703-2840
(619) 767-2300
(650) 266-8800
(408) 277-1289
(530) 895-5033
(559) 445-5691
(916) 574-2346
(209) 948-7343
(707) 588-5026



