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ALL COUNTY INFORMATION NOTICE NO. 1-68-10

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY EBT COORDINATORS
ALL CALWORKS PROGRAM SPECIALISTS
ALL REFUGEE CASH ASSISTANCE PROGRAM SPECIALISTS

SUBJECT: ELIMINATION OF ELECTRONIC BENEFIT TRANSFER (EBT)
CASH ACCESS AT CERTAIN ATMS

REFERENCE: EXECUTIVE ORDER S-09-10; MANUAL POLICY AND
PROCEDURES (MPP) 16-325; WELFARE AND INSTITUTIONS
CODE SECTION 10072(d)

The purpose of this notice is to inform counties of changes to EBT cash access pursuant to
Executive Order (EO) S-09-10 (see attached), sighed by Governor Schwarzenegger on June
24, 2010. One of the mandates in the EO requires CDSS to immediately take all necessary
steps to ensure that California Work Opportunity and Responsibility to Kids (CalWORKS)
recipients cannot access state-provided cash benefits from automated teller machines (ATMs)
located in gambling establishments. This action is being taken to reinforce the intent of the
CalWORKSs program, which is to help families meet their basic needs of food, clothing and
shelter. Access to cash assistance at gambling and certain other types of establishments
seems contrary to the goals of the program.

Accordingly, CDSS, in partnership with the Office of Systems Integration (OSI) and the state’s
EBT service provider, ACS State & Local Solutions, Inc., has identified and eliminated EBT cash
access at ATMs located in casinos, card rooms, poker rooms, and adult entertainment
businesses. Additionally, cash access will be eliminated at ATMs in gaming and adult
entertainment businesses located outside of California. OSl is also identifying other
establishments that offer services that are not congruent with the goals of the cash aid
programs, and cash access points at these locations may also be eliminated.

County-specific lists of ATMs that have been eliminated have been sent to each county’s
welfare director and EBT Coordinator. The lists will be updated and issued as needed. The
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ATM information on the EBT Client Website will be updated on a monthly basis. However, due
to these unigue circumstances, a special mid-month update was performed on July 15th and
deactivated ATMs have been removed from the website. Counties should refer cardholders to
the EBT Client Website to find the most current information on ATM locations and also have a
list of accessible ATMs available for cardholders at local county offices. A notice has been
posted to the website stating that there will not be EBT cash access at certain ATMs and to
check the list of available ATMs on the website. In addition, CDSS has created a flyer (Temp
2245) to inform EBT cardholders of the changes in cash access locations (see Attachment).
The flyer has been translated into the nine EBT threshold languages and is available on the
CDSS internet site at http://www.cdss.ca.gov/cdssweb/entres/forms/English/ TEMP2245.pdf.
Counties should download and include the flyer in the next mailing of each recipient’s Quarterly
Reporting (QR 7) form. Counties may also share it with community-based organizations for
dissemination to recipients.

Beginning with those areas that are the most impacted by this change, ACS, in collaboration
with CDSS, OSI, CWDs and advocates, will review the counties’ cash access plans to ensure
that the areas affected by the EO mandate will have adequate cash access points for EBT
cardholders. ACS is obligated to review cash access in each zip code within a county and
ensure that it meets the contractual criteria established by the state. ACS has already reviewed
cash capacity in all 58 counties. Initial reviews indicate that impacted zip codes are still meeting
cash capacity needs. The next steps will be to examine the proximity of ATMs within a
particular zip code. If it is determined that a particular zip code does not meet the established
criteria, ACS will make every effort to add new ATM locations so that the cash access standard
is met.

As a reminder, if a recipient is unable to successfully use the EBT system, counties have the
option of providing an alternative benefit delivery method. This may include use of direct
deposit or warrants, as specified in the CDSS Manual of Policies and Procedures Sections 16-
325.1 and 16-313(a). Examples of barriers to successful use of EBT include, but are not limited
to, remoteness or language barriers.

If counties discover that a card or poker room or an adult entertainment business has
reactivated EBT cash access at their ATMs they should notify the EBT Project Office at
ebtoperations@osi.ca.gov. The California Department of Justice’s Bureau of Gambling Control
will be contacted by the state for additional enforcement action against card and poker rooms.

If you have any questions regarding this notice, please contact the EBT Operations Help Desk
at (916) 263-6600, or Stan Cagle, Chief, Program Technology and Support Bureau at

(916) 657-3804.

Sincerely,

Original Document Signed By:

CHARR LEE METSKER

Deputy Director

Welfare to Work Division

Attachment
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You can no longer get your cash benefits at ATMs in casinos, poker rooms, card rooms and adult
entertainment businesses. You can see a list of ATMs where you can withdraw your cash benefits by going to the EBT Client
Website at www.ebt.ca.gov. You can also go to your local county welfare office to get a list of the ATMs in your area.

INFORMACION IMPORTANTE ACERCA DE
LA TRANSFERENCIA ELECTRONICA DE BENEFICIOS (EBT)

Usted ya no puede obtener sus beneficios de asistencia monetaria en los cajeros automaticos (ATM) que se encuentran en
los casinos, lugares donde se juegan cartas, salas de poker, y negocios de entretenimiento para adultos. Usted puede ver
la lista de los cajeros automaticos donde puede obtener sus beneficios de asistencia monetaria visitando el sitio web para
los clientes de EBT en www.ebt.ca.gov. También puede ir a la oficina de asistencia publica del condado para obtener una
lista de los cajeros automaticos en su area.

English

Spanish

BAXXHAAA UHOPOPMALIUA O CUCTEME SJIEKTPOHHbIX PACHETOB (EBT)

Bbl 6onee He MoXxeTe nosydatb AeHEXHbIE NbroThl Nporpammbl EBT B aBToMatax ATM pacnonoXeHHbIX B Ka3nHO,
NOMELLEHUAX OS5 UFPbl B MOKEP, NOMELLEHUSX OJ19 UrPbl B KAPTbl U B 3aBEAEHUAX O/ pa3Bfie4eHMS B3POCbIX. Bbl
MOXeTe YBUOETb nepeyeHb aBToMaToB ATM, B KOTOPbLIX Bbl MOXETE NOJTYYUTh BallX AEHEXHbIE NIbrOThl, €CJ/I1 Bbl OTKPOETE
B MHTEPHEeTEe CTpaHuLy ansa KnneHToB nporpamMmmel EBT: www.ebt.ca.gov. Takxe, Bbl MOXeTe 00paTUTbCA B OKPY>KHOM
oTAEen coumanbHOro obecneyeHus, 4ToObl NOYYUTb CMIMCOK aBToMaToB ATMS B BalLeM paioHe.
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Cambodian

THONG TIN QUAN TRONG VE

CHUYEN LOQI TUC BANG DIEN TU (EBT)
Quy vi c6 thé khong can nhan loi tire tién mat tai cac may ATM & cac sdng bac, phong choi bai xi phé (poker) phéng
danh bai va céc co s& gidi tri danh cho ngudi 16n nira. Quy vi c6 thé xem danh séch cac may ATM noi quy vi c6 thé rat
loi tirc tién mat bang cach truy cap trang Web Khach Hang EBT tai www.ebt.ca. gov. Quy vi cling c6 thé dén van phong
phuc loi tai dia phuong cla hat g nhan danh sach cac may ATM trong khu vue cda minh.

Vietnamese

TEMP 2245 (8/10) MULTILINGUAL
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Farsi

COV NYIAJ XA RAWS LI XOV TOOI
(ELECTRONIC BENEFIT TRANSFER EBT)

Koj yuav mus nrho tsis tau koj cov nyiaj hauv cov ciav ATM uas nyob hauv cov tsev twv txiaj, cov chav ua phaib {poker), lwm yam
chav ua phaib, thiab cov tsev lagluam uas muaj kev lomzem rau tibneeg laug. Koj mus tshawb tau cov ciav ATM uas koj nrho tau
nyiaj yog tias koj mus hauv lub EBT Client Website hauv www.ebt.ca.gov. Koj mus muab tau daim ntawv ghia cov ciav ATM tau tibsis
yog tias koj mus rau tim koj lub chaw thov nyiaj hauv koj lub cheeb nroog.
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