
 
 
 
 
 
 

 

 
   

 
September 16, 2016 
 
 
ALL COUNTY WELFARE DIRECTORS LETTER 
 
 
TO:                       ALL COUNTY WELFARE DIRECTORS   
  
FROM:                 TODD R. BLAND 
                             Deputy Director 

Welfare to Work Division 
 

SUBJECT:            FOOD AND NUTRITION SERVICE (FNS) - MANDATED CHANGES TO THE 
FNS-366B PROGRAM ACTIVITY STATEMENT 

 
The United States Department of Agriculture (USDA) Food and Nutrition Service notified the 
California Department of Social Services (CDSS) on August 12, 2016, of a new version of the 
federal FNS-366B Program Activity Statement (FNS 366B) effective October 1, 2016 (attached).  
This report documents various Supplemental Nutritional Assistance Program (CalFresh in 
California) statewide statistics regarding Certification, Fair Hearings, Fraud Investigations, 
Administrative Disqualification Hearings (ADH) and Prosecution activities.  Collection of this 
data is required by federal regulations authorized by the Food and Nutrition Act of 2014 and 
previous legislation.  The CDSS completes the FNS-366B with data counties provide on the 
monthly State Fraud Investigation Activity Report (DPA 266).  The revised FNS-366B requires 
data not currently captured on the DPA 266 reports.   
 
It is unknown what extent counties are currently able to capture and report these new data 
elements.  Some of the new required information for the revised FNS-366B includes: 
 

 Separate reporting for investigations, administrative disqualifications and prosecutions 
for CalFresh Eligibility and Trafficking cases 

 The average number of days per completed CalFresh Eligibility and Trafficking 
investigations 

 Investigator hours eligible for FNS 50/50 reimbursement 

 Estimated dollar value of benefits that may be recovered following an upheld ADH, 
signed ADH Waiver, prosecution or signed Disqualification Consent Agreement  

 Average number of days from referral for prosecution to disposition 

 The FNS-366B report becomes a quarterly report, rather than annual effective October, 
2016 

 
Background 
 
The current administration, Congress, and FNS and SNAP leadership have all placed an 
emphasis on fraud control for both SNAP recipients and retailers.  While State agencies have 
done, and continue to do, great work ensuring recipient integrity, FNS has not been able to fully 
document that work.  This limitation impacts decision making and limits FNS’ ability to portray  
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the full breadth and scale of fraud control activities.  In August 2014, the U.S. Government 
Accountability Office specifically cited the FNS-366B when concluding that:  FNS’ ability to 
monitor activities and develop strategies was hindered by the lack of consistency and reliability 
of data. 
 
CDSS will be issuing a survey to all county SIU Chiefs and DPA 266 Coordinators in September 
to determine what new data elements are available and can be captured.  Please have your 
staff respond to the survey as quickly as they can.  Based on the information received in the 
survey, CDSS will communicate with FNS and develop procedures to fill any gaps.   
 
If you have any questions regarding this letter, please direct them to the Jessica Lopez, chief, 
welfare fraud and emergency food assistance programs at (916) 653-1828 or Scott Nielsen, 
welfare fraud prevention coordinator, at (916) 651-3983.  
 
 
Attachments  


















