
 
 
 
 
 
 

 

 

   
 
 
November 20, 2015 

 
 
 

ALL COUNTY LETTER 15-93 
 

 
 
TO:   ALL COUNTY WELFARE DIRECTORS 
   ALL CALFRESH PROGRAM SPECIALISTS 
   ALL CALWORKs PROGRAM SPECIALISTS 
   ALL CONSORTIA REPRESENTATIVES 
   ALL QUALITY CONTROL COORDINATORS 

 
 

SUBJECT: CALFRESH WAIVER EXTENSION:  DENY INITIAL 
APPLICATIONS BEFORE THE 30th DAY  

 
 

REFERENCES: ALL COUNTY INFORMATION NOTICE I-58-08; I-14-06 
WAIVER #2010189; 7 CODE OF FEDERAL 
REGULATIONS (CFR) 273.2(f)(5)(i), 7 CFR 273.2(h) (2), 7 
CFR 273.2(h)(2)(A), 7 CFR 273.2 (h)(1)(i)(C), 7 CFR 
273.2(e)(3), 7 CFR 273.2(g)(3), 7 CFR 273.10(g)(1)(ii); 
AND MANUAL OF POLICIES AND PROCEDURES 
SECTIONS 63-300.46, 63-300.5(i), 63-301.32, 63-301.33, 
63-301.42, 63-301.44, AND 63-504.23 

 
 
The purpose of this letter is to transmit and provide instructions to County 
Welfare Departments (CWDs) regarding waiver # 2010189 which allows CWDs 
to deny an initial application 10 days after the date of request for verification 
when an applicant fails to provide the required information. 
 
The California Department of Social Services (CDSS) submitted a waiver 
extension request to the United States Department of Agriculture (USDA), Food 
and Nutrition Service (FNS) to continue to waive Supplemental Nutrition 
Assistance Program (SNAP) regulations at 7 CFR 273.2(h)(2).  FNS approved 
this waiver effective May 1, 2015 for a period of twelve months. 
 
FNS is aware that some states, who have this same waiver, have been denying 
applications 10 days after the date of request for verification without conducting  
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an interview with the household.  CDSS does not normally issue guidance for 
waiver extensions and initially CDSS did not believe that guidance for this 
waiver extension would be needed.  However, it has come to CDSS’s attention 
that additional guidance was requested.  Therefore, CDSS is transmitting this 
letter with the modifications to the waiver conditions which are listed below: 
 

 The CWDs may not deny an application for failure to provide requested 
verification within 10 days unless an interview was completed. 

 Households that fail to provide required verification within the 10-day 
period may be denied in the CWD’s automated system.  The Notice of 
Denial may be sent prior to the 30th day but must not be effective until 
the 30th day. 

 
The CWDs are reminded that they will continue to comply with the following 
regulatory requirements: 
 

 7 CFR 273.2(e) (3) and MPP Section 63-300.46 requires that the CWD 
schedule an interview for all applicant households who are not 
interviewed on the day they submit their application. 

 The CWD may not deny a household’s application prior to the 30th day 
after application if the household fails to appear for their first scheduled 
interview. 

 7 CFR 273.2 (g)(3) and MPP Section 63-301.3 requires that the CWD 
send the household a Notice of Denial on the 30th day following the date 
of application if the household has failed to appear for a scheduled 
interview and has made no subsequent contact with the CWD to express 
interest in pursuing the application. 

 7 CFR 273.2(h) (1) (i) (C) and MPP Section 63-301.33 requires that the 
household be given sufficient time to provide missing verification. 

 Sufficient time is at least 10 days from the date of the CWD’s initial 
request for that particular missing verification.  

 
This letter and other CDSS Letters and Notices are available on the internet at: 
http://www.dss.cahwnet.gov/lettersnotices/default.htm. 
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If you have any question regarding this letter, please contact the CalFresh 
Policy Bureau at (916) 654-1896. 
 
Sincerely, 
 
Original Document Signed By: 
 
TODD R. BLAND 
Deputy Director 
Welfare to Work Division 
 
Attachment 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 














