
 
 
 
 
 
 

 

 

   
 
August 12, 2014 
 
 
 
ALL COUNTY INFORMATION NOTICE NO.  I- 41-14 
 
 
 
 
TO:    ALL COUNTY WELFARE DIRECTORS 
   ALL CalWORKs PROGRAM SPECIALISTS 
   ALL COUNTY WELFARE-TO-WORK COORDINATORS 

ALL CALFRESH PROGRAM SPECIALISTS  
   ALL COUNTY IEVS COORDINATORS 
   SPECIAL INVESTIGATIVE UNIT CHIEFS 
 

 
SUBJECT: THE WORK NUMBER® EXPRESS SERVICE PILOT PROGRAM  
 
 

The purpose of this All County Information Notice (ACIN) is to provide information to 
counties regarding The Work Number (WN) Express Service Pilot program.  The WN 
Express Service is an online employment and income verification system based on social 
security numbers (SSN) and will be available to all 58 California counties starting January 
1, 2015.  This pilot program is a 90 day trial service and will be administered through the 
WN Service with funding provided by the California Department of Social Services 
(CDSS).  For those counties that participate in the pilot program, there will be no limit to 
the number of users who can have access to the WN or service usage amount. 
 

Background 
 

The WN, a service of Equifax, is the largest source for past and/or current employment 
and wage verification information in the country.  The WN Service currently offers a 
“standard provision” free of charge to Social Services Agencies, which will be expiring at 
the commencement of this pilot program.  The free standard service offered by the WN 
Service consists of verifying only “known” employment and the information is not instantly 
available.  The free standard service requires inquiries be faxed or requested online to the 
WN Service which results in a five to ten business day delay to receive a response from 
the WN.  A large number of counties are already using the free standard service to acquire 
employment and income verification monthly.   
 

Replacing the free standard service will be a new Work Number Express Service which 
employs an online SSN lookup system which uses a data warehouse of over 200 million 
records provided by over 3,100 employers in the United States.  This WN express service 
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tool allows users to go to the WN’s secure website and retrieve information instantly by 
entering only a client’s SSN.  The WN Service then provides instant employment 
verification data, such as employee earnings and hours worked.  Counties must obtain 
written authorization from their clients to verify employment and income through the WN 
Service.   
 

The WN Service is a resource that can be used by counties to verify employment in 
accordance with California’s Work Verification Plan.  Counties are permitted to use the 
information obtained from this source in the same manner as they would use information 
provided by the employer.  If a county (“user”) takes any type of adverse action as defined 
by the Fair Credit Reporting Act (FCRA) that is based at least in part on information 
contained in a consumer report, then Section 615(a) of the Act requires the user to notify 
the client (“consumer”).  Examples of Adverse Actions include all business, credit, and 
employment actions affecting consumers that can be considered to have a negative impact 
as defined by Section 603(k) of the FCRA - such as denying or canceling credit or 
insurance, or denying employment or promotion. 
  
The notification must be done in writing with a Notice of Action (NOA).  It must include the 
following: 
 

 The name, address, and telephone number of the Credit Reporting Agency (CRA), 
(including a toll-free telephone number, if it’s a nationwide CRA), that provided the 
report; 

 A statement that the CRA did not make the adverse decision and is not able to explain 
why the decision was made; 

 A statement setting forth the consumer’s right to obtain a free disclosure of the 
consumer’s file from the CRA if the consumer makes a request within 60 days; and 

 A statement setting forth the consumer’s right to dispute directly with the CRA the 
accuracy or completeness of any information provided by the CRA. 
 

In addition to the above, if the county (“user”) takes any type of adverse action against the 
client (“consumer”) the county must provide the client (“consumer”) with a copy of Exhibit 3 
(two pages) of the Universal Membership Agreement which is attached.      

 
CDSS has entered into an agreement with the WN Service to conduct a 90 day pilot that 
will begin October 1, 2014.  During the pilot period CDSS, in partnership with the California 
Welfare Directors’ Association and county representatives, will use data provided by the 
WN Service to measure the usage and efficacy of the tool to determine whether or not to 
pursue a long-term agreement.  During the pilot, all CalFresh and Medi-Cal staff is 
welcome to utilize the Work Number Service as well. 
 

Participation in the pilot program 
 

The Universal Membership Agreement is a 25 page document that contains the 
Memorandum of Understanding (MOU) which is found on pages 16 to 24.  The MOU 
describes Scope of Work, CDSS and counties’ responsibilities that must be accepted by 
counties in order to use the WN.  Counties interested in participating in the pilot must 
return to CDSS three MOUs with original copies with original signatures along with their 
local governing Board’s, or the Board’s designee, proof of authorization to participate.  
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The Universal Membership Agreement is a document that contains the Memorandum of 
Understanding which is found on pages 16 to 24 (attached).  The MOU describes the 
Scope of Work and the CDSS and counties’ responsibilities that must be accepted by 
counties in order to use the WN Service.  Counties interested in participating in the pilot 
must return to The CDSS three original MOUs with original signatures.  
 
The purpose of the MOU is to authorize participating CWDs access to the WN Service.  
Signed MOUs must be mailed to CDSS by September 15, 2014 to the address below. 
  
 

California Department of Social Services 
Attention: Ted Manas, Contracts Coordinator 
744 P Street, Mail Station 8-8-33 
Sacramento, CA 95814 
 

 

In addition to the signed MOU, each county is required to provide the WN Service with a 
designated contact who will serve as the local WN liaison and a list of users in the county 
who will be accessing the WN Express Service during the pilot.  Attached is a spreadsheet 
which is to be used to denote all users within your county.  Please specify which program 
(CalWORKs, CalFresh, or Medi-Cal) each user will be utilizing the WN Service for during 
the pilot period.  Please complete the spreadsheet and forward directly to Sara LaRocca at 
sara.larocca@equifax.com  at the WN Service by September 15, 2014, with a copy to Ted 
Manas at ted.manas@dss.ca.gov. 
 

Please note if you do not complete this spreadsheet and send it back to the WN Service, 
you will not have system access.  The WN Service will create your staff usernames and 
passwords from these lists and email them directly back to staff prior to the start date of 
the pilot program.  The pilot program will expire on December 31, 2014 so it is imperative 
that each county provide their designated WN liaison and list of users’ to ensure your 
participation in this pilot. 
 

If your county already has a current contract with the WN Service for the Express Service, 
your contract will be suspended for the duration of the pilot program.  Your county will 
need to confirm your users list with the WN Service.  Please communicate this directly with 
the WN representative Sara LaRocca.  She can be contacted via email at 
sara.larocca@equifax.com .  If at any time during the pilot you need at add or delete users, 
please inform the WN Service immediately.   
 
 

The WN Pilot Training 
 

TALX will offer training for the WN Express Service at no cost to all counties prior to the 
start of the pilot.  There are three different options for training, which include: 
 

 A reoccurring webinar; 

 A link to a pre-recorded training; and/or    

mailto:sara.larocca@equifax.com
mailto:ted.manas@dss.ca.gov
mailto:sara.larocca@equifax.com
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 ‘Live’ or in-person training sessions scheduled by your client relationship manager 
(in select counties). 

 

The WN has assigned a client relationship manager to work directly with the county 
liaisons to provide the training and/or ongoing technical assistance.  If you have any 
questions regarding WN Service, please feel free to contact Sara LaRocca at 
sara.larocca@equifax.com .  If you have any questions about this ACIN, please contact 
your Employment Bureau county consultant at (916) 654-2137.   
 
Sincerely, 
 
Original Document Signed By: 
 
KÄREN DICKERSON, Chief 
CalWORKs Employment and Eligibility Branch 
  
Attachments 
 

 
cc: CWDA 
 
 
 

mailto:sara.larocca@equifax.com




















































User Last Name User First Name
Program     (CalWORKs, CalFresh, 

or Medi-Cal) Email Address

COUNTY NAME: 

THE WORK NUMBER AUTHOR

MAIN CONTACT NAME: 

MAIN CONTACT EMAIL:  

Please complete this form and email it to:   sara.larocca@equifax.com 

MAIN CONTACT PHONE NUMBER:  

Copy of Username Conversion Template.xls

Web



Program or Office Location (if applicable) Web Manager or Adminstrator Rights (X)

User Name Creation Template 

RIZED USERS

Copy of Username Conversion Template.xls

Web


