STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California 95814

March 29, 2004

REASON FOR THIS TRANSMITTAL
ALL COUNTY INFORMATION NOTICE NO. I-15-04 [ ]State Law Change
[ ]1Federal Law or Regulation
Change
[ 1Court Order
ALL EBT COORDINATORS One or More Counties
ALL FOOD STAMP COORDINATORS [X] Initiated by CDSS

SUBJECT:  CLIENT OUTREACH TO PROMOTE USE OF ELECTRONIC BENEFIT
TRANSFER (EBT) CARDS USE AT AUTHORIZED FARMERS’
MARKETS

The purpose of this notice is to encourage counties to inform recipients about local
participating farmers markets that accept EBT cards. Attached is a brochure that was
developed by the California Department of Health Services (DHS) that promotes the
consumption of fresh fruits and vegetables, which can be customized to identify local
farmers’ markets that accept EBT cards. As you may know, farmers’ markets provide
a wide array of fresh fruits and vegetables at reasonable prices. By shopping at
farmers’ markets, clients can maximize their limited budgets and eat nutritious foods.
Attached is a current list of the farmers’ markets that accept EBT cards.

A soft copy of the customizable brochure is available on CD-ROM in English and
Spanish. The attached hard copy was customized and translated into three additional
languages by Alameda County. The county distributed it through a direct mailing to its
Food Stamp clients. Although the CD-ROM does not include the additional languages,
counties may copy the translated text from the attached brochure. In lieu of the
brochures, counties may develop their own informational materials for distribution to
clients.

With the elimination of food stamp coupons, clients were unable to use their EBT cards
to purchase food at farmers’ markets, in large part due to the lack of essential
telephone service and electrical power needed to operate point-of-sale (POS) terminals
for EBT. New wireless technology is now available that allows farmers’ markets to
accept EBT cards. California is piloting the wireless POS terminals at participating
farmers’ markets and produce stands authorized by the U.S.D.A. Food and Nutrition
Service (FNS).

The wireless POS terminals are being tested under two situations. The first is
deployment of a wireless POS device to individual farmers for use in a marketplace
setting or produce stand. The second situation is deployment of a wireless POS
device to farmers’ market managers for shared use by a group of farmers at a single
marketplace. In the latter instance, clients will go to a central location in the market
and use their EBT card to pre-purchase scrip that is unique to that market. Clients will
use the scrip to pay for purchases at individual farmers’ stalls. At the end of the day,



the farmers redeem the scrip for cash with their market manager. At the conclusion of
the pilot, the State will evaluate the findings and develop policies on the deployment of
the wireless POS devices and the criteria for continued farmers’ markets participation.

The success of the pilot is largely dependent on the volume of recipients shopping at
the markets with their EBT cards. It should be noted that New York State has had very
good success with FNS-authorized farmers’ markets participating in EBT. An
important lesson learned from the experiences of other states is that client outreach is
critical in getting food stamp recipients to shop at participating farmers markets. For
EBT to be successful at participating farmers’ markets, clients need to know which
markets accept EBT. The attached listing identifies the farmers’ markets and produce
stands that are participating in the EBT pilot.

The California Department of Social Services has produced colorful signage that can
be prominently displayed at the farmers’ markets to show they accept EBT cards.
Counties are encouraged to work with their local farmers’ markets to conduct client
outreach.

The following outreach efforts are currently underway in the state:

1. The City and County of San Francisco has designated a single point of contact, Ms.
Ylonda Calloway, Food Stamp Program Support Analyst, to actively work with
farmers to help them through the paperwork needed for participation in the EBT
pilot. Ms. Calloway is also overseeing client outreach efforts in her county. She is
available as a resource to other counties that are interested in modeling San
Francisco County’s efforts. She can be reached by telephone at (415) 558-4153 or
by electronic mail at Ylonda.Calloway@sfgov.org.

2. Ms. Penny Leff, market manager for the Berkeley Ecology Center Farmers’ Market,
received a grant to conduct workshops with farmers’ market associations around
the state to increase the number of farmers’ markets participating in the EBT pilot
project. She previously received a grant from DHS to develop and distribute the
attached brochure in Alameda County.

3. Ms. Carolyn Nordstrom, EBT Project Benefit Access Manager for the State EBT
Project, maintains a statewide listing of all the FNS-authorized farmers’ markets
that are participating in the EBT pilot project. She can provide counties with
periodic updated information on newly-authorized markets that are participating in
EBT. Ms. Nordstrom can be reached by telephone at (916) 263-4135 or by email
at Carolyn.Nordstrom@sid.hhsdc.ca.gov.

If you have any questions regarding this letter, please contact Stan Cagle, Manager, EBT and
Welfare Technology Unit, at (916) 654-1529. To receive a free CD-ROM of the customizable
brochure, please contact Ms. Dianne Padilla-Bates at (916) 653-4390.

Original Document Signed by
Yvonne Lee for

DEBORAH MCFADDEN, CHIEF
Program Integrity Branch

Attachments


mailto:Ylonda.Calloway@sfgov.org
mailto:Carolyn.Nordstrom@sid.hhsdc.ca.gov

California Farmers’ Markets Currently Accepting EBT Using Scrip Model

County

Market

Alameda

Berkeley Ecology Center

2530 San Pablo Ave, Berkeley, CA 94702

Market Location: Derby/Martin Luther King and Center/Martin Luther
King

TUESDAYS 2-7p.m.

Contact: Penny Leff, (510) 548-3333

Alameda

Mandela Farmers’ Market

3158 Davis St., Oakland, CA 94610

Market Location(s): West Oakland

Rainy season: 1357 5" Street

Outdoors:5™ — 7" Streets @ Mandela Parkway
SATURDAYS 10 a.m. — 4 p.m.

Contact: Dana Harvey (510) 534-7657

Alameda

Pacific Coast Farmers’ Market Association

5056 Commercial Circle, Suite E, Concord CA 94520
Market Location: Main & W. Angela, Pleasanton;
SATURDAYS 9 a.m.—1 p.m.

Contact: John Silviera or Kim: 800-949-3276

Los Angeles

Adams Vermont Farmers’ Market-

1866 W. 94th Place, Los Angeles, Ca 90047

Market Location: 1432 W. Adams @St. Agnes Catholic Church
WEDNESDAYS: 1-6 p.m. (June to Aug), 2 -5 p.m. (Sept. to May)
Contact: |da Edwards. (323) 777 -1755

Los Angeles

Burbank Farmers’ Market

717 N. Cornada, Alhambra, CA 91801
Market Location: Olive & Glen Oaks
SATURDAYS, 8 a.m. -12:30 p.m.
Contact: Carolyn Hill, (626)308-0457

Los Angeles

City of Alhambra Farmers’ Market

111 S. First St., Alhambra, CA 91801

Market Location: Monterey & E. Bay State Street
SUNDAYS, 8:30 a.m. -1 p.m.

Contact: Harry Wong, (626)308-0457

Los Angeles

West Hollywood Farmers’ Market

8300 Santa Monica Blvd., W. Hollywood, CA 90069

Market Location: Plummer Park — N. Vista and Fountain Ave.
MONDAYS, 9a.m. -2 p.m.

Contact: Shirley Berry (323) 848-6502
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California Farmers’ Markets Currently Accepting EBT Using Scrip Model

County

Market

Los Angeles

Harbor Farmers’ Market
759 Linden Ave, Long Beach, CA 90813

Market Locations:
Huntington Park FM @ Bissell/E.Florence on WEDNESDAY'S 9:30
a.m. to 1:30 p.m.

Signal Hill FM @ 27" and Walnut on THURSDAYS 9:30 a.m. to 1:30
p.m.

Downtown Long Beach Farmer’'s Market @ Promenade N. between
3" St. & Broadway on FRIDAYS 10 am-4 pm

Cerritos FM Towne Center @ Towne Center Drive & Park Plaza Drive
on SATURDAYS 8 am-noon

Alamitos Bay Marina Farmers’ Market @ Alamitos Bay Marina
Marina Dr. south of 2" St., on SUNDAYS 9 am-1 pm
Contact: Dale Whitney, (562) 301-3202

Los Angeles

La Cienega Farmers’ Market

1801 S. La Cienega Blvd, Los Angeles, CA 90035
Market Location: La Cienega Boulevard & 18™ Street
THURSDAYS, 3 -7 p.m.

Contact: Monica Hill, (310) 398-1786

Los Angeles

Pasadena Certified Farmers’ Market

363 E. Villa, Pasadena, CA, 91101

Market Location: E. Villa & Garfield Ave on
TUESDAYS, 8:30 a.m. -12:30 p.m.

Contact: Gretchen Sterling, (626) 449-0179

Los Angeles

Pasadena Victory Park Farmers’ Market

363 E. Villa, Pasadena, CA 91101

Market Location: Sierra Madre & Paloma
SATURDAYS, 8:30 a.m. - 12:30 p.m.
Contact: Gretchen Sterling, (626) 449-0179

Los Angeles

Sustainable Economic Enterprises/Hollywood Farmers’ Market

6541 Hollywood Blvd., Hollywood, CA 90028

Market Location: Hollywood-Sears Farmers” Market@ Santa Monica
Boulevard & Wilton in Sears parking lot

WEDNESDAYS, 12 p.m.-5 p.m.

Contact: Kate Murphy, (323) 4363171
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California Farmers’ Markets Currently Accepting EBT Using Scrip Model

County

Market

Los Angeles

Hollywood Farmers’ Market

6541 Hollywood Blvd., 2™ floor, Hollywood, CA 90028
Market Location: Ivar & Selma

SUNDAYS, 8 a.m. — 1 p.m.

Contact: Pompea Smith (323) 463-3171

Los Angeles

L.A. Central Ave. Farmers’ Market

6541 Hollywood Blvd., 2™ floor, Hollywood, CA 90028
Market Location: 43" Street and Central Ave.
SATURDAYS, 9 a.m.-1 p.m.

Contact: Pompea Smith (323) 463-3171

Los Angeles

Whittier Uptown Farmers’ Market

7028 Greenleaf St, Whittier, CA 90602
Market Location: Bailey & Greenleaf
FRIDAYS, 8 am — 1 pm

Contact: Kay Thomas (714) 526-5814

Los Angeles

Venice Farmers’ Market

804 Main St, Venice, CA 90291

Market Location: Venice Way & Venice Blvd
FRIDAYS, 7 a.m.—11 a.m.

Contact: Jim Murez (310) 399-6690

Los Angeles

Santa Monica Farmers’ Market

200 Santa Monica Pier, Santa Monica, Ca 90401
Market Location: 3™ Street at Arizona Ave
SATURDAYS, 8:30 a.m. — 1 p.m.

Contact: Laura Avery (310) 458-8712

Los Angeles

Santa Monica Farmers’ Market

200 Santa Monica Pier, Santa Monica, Ca 90401
Market Location: Arizona & 2" Street
WEDNESDAYS, 9a.m. -2 p.m.

Contact: Laura Avery (310) 458-8712

Los Angeles

Santa Monica Farmers’ Market

200 Santa Monica Pier, Santa Monica, Ca 90401
Market Location: Main Street & Ocean Park Blvd.
SUNDAYS, 9:30 a.m. — 1 p.m.

Contact: Laura Avery (310) 458-8712

Los Angeles

Gardenia Farmers’ Market

1866 W 94" Place, Los Angeles, CA 90047

Market Location: 13000 Van Ness, Holly Park Church parking lot
SATURDAYS, 6:30 a.m.-noon

Contact: Leroy/lda Edwards (323) 777-1755
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California Farmers’ Markets Currently Accepting EBT Using Scrip Model

County

Market

Los Angeles

Gardenia Farmers’ Market

1866 W. 94" Place, Los Angeles, CA 90047
Market Location: 1670 W. 162 at La Salle
WEDNESDAYS, 7:30 a.m.-12:00 p.m.
Contact: Leroy/lda Edwards (323) 777-1755

Monterey

Everyone’s Harvest

P.O. Box 1423, Marina, CA 93933

Market Location: 280 Reservation Road & De Forest (across from P.O.)
SUNDAYS, 10 a.m. to 3 p.m. (March to November)

Contact: lIris Peppard, (831) 384-6961

Orange

Fullerton Certified Farmers’ Market

450 Orangethorpe Avenue, Fullerton, CA 92832

Market Location: Woodcrest Park, 450 W. Orangethorpe Ave
WEDNESDAYS, 8 a.m. — 2 p.m. (Jan — Dec)

Contact: Kay Thomas, (714) 871-5304

San Francisco

Pacific Coast FM Association

5056 Commercial Circle, Suite E, Concord CA

Market Location: Kaiser Hospital —San Francisco Farmers’ Market on
Geary St. between Baker and Divisidero

FRIDAYS, 11 a.m. -4 p.m.

Contact: John Silviera or Kim: 800-949-3276

Santa Cruz

Watsonville Farmers’ Market

23 E Beach #213, Watsonville, CA 95076
Market Location: Peck & Main

FRIDAYS, 3 -7 p.m., (April —Nov.)
Contact: Nancy Gammons 831-768-1165

Solano

Pacific Coast Farmers’ Market Association

5056 Commercial Circle, Suite E, Concord, CA 94520
Market Location: Vallejo Farmers’ Market, Georgia & Marin
WEDNESDAYS, 11; 4-8 p.m., (June 5th-Sept.)
SATURDAYS, 9 a.m. -1 p.m., (year round)

Contact: John Silviera or Kim: 800-949-3276
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California Farmers’ Markets Where One Of More FNS Authorized Farmers’ Are
Currently Accepting EBT Using A Wireless POS

County Market

Alameda Old Oakland Farmers’ Market
9" and Broadway

Downtown, Oakland
FRIDAYS, 8 a.m. -2 p.m.

Humbolt Wildberries Marketplace,

13" & G St. Arcata,

TUESDAYS, 3 — 6 pm (June — Oct)

Old Town Gazebo,

2" & F St. Eureka

THURSDAYS, 10 am — 1 pm (June — Oct)
Henderson Center,

Henderson & F St., Eureka,
THURSDAYS, 10 am — 1 pm (June — Oct)
Safeway, Central Ave

McKinleyville, 3 — 6 pm

THURSDAYS, 3 — 6 pm (June — Oct)
Arcata Plaza

The Plaza-G & 8th St, Arcata
SATURDAYS, 9 am — 2 pm (April — Nov)

Placer Denio's Farmers’ Market

1551 Vineyard Road, Roseville, CA
FRIDAYS, 8 am-2 pm.

SATURDAYS & SUNDAYS, 7 a.m. -5 p.m.

Sacramento Sacramento Certified Farmers’ Market
W-X Bridge Market, Sacramento
SUNDAYS, 8 a.m. — noon

Sacramento Sacramento Certified Farmers’ Market
Florin Mall, Sacramento
THURSDAYS, 8 a.m. — noon

San Francisco Heart of City Farmers’ Market
Near City Hall/Market Street
San Francisco

SUNDAYS 7 a.m. -5 p.m.

San Joaquin Stockton Farmers’ Market
Washington & El Dorado, Stockton
SATURDAYS 7 — 11 a.m.
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WELCOME EBT
g

Chao Mimg

Alameda County Farmers’ Markets

TUESDAY/Martes/ 18Nt /
Thit Ba / E8=

ALAMEDA, 9:30 AM-1 PM
Taylor & Webster Streets (January-December)
(800) 949-3276

BERKELEY, 2-7 PM
Derby Street & Martin Luther King Jr. Way
(January-December)

(510) 548-3333

THURSDAY /Jueves / 8[jtnajj#
Thit Nam/ 48

LIVERMORE, 4-8 PM
Carnegie Park, Third & J Streets {May-October)
(800) 949-3276

FRIDAY /Viernes/ I8A]fi
Thit Sau/ E88FH

OLD OAKLAND, 8 AM-2 PM
Ninth Street between Broadway & Clay Street
{January-December]

(510) 7457100

SATURDAY/Séabado/ igiart
Thit Bay / £H 3

BERKELEY, 10 AM-3 PM
Center Street & MLK, Jr. Way (January-Dec)
[510) 548-3333

Funded by USDA's Food Stamp Program through University of California DANR. The University does not engage in discrimination or harassment on the basis
of roce, religion, sex, disahility, nge, or sexual orientation -~ consistent with the provisions of applicable State and Federal laws and University policies

PLEASANTON, 2 AM-1 PM
West Angela & Main Streets (January-December)
(800) 949-3276

UNION CITY, 9 AM-2 PM
Smith & Watkins Streets [May-November)
(800) 949-3276

WEST OAKLAND, 10 AM - 4 PM
Sth Street & Mandalla Parkway (January-December)
(510) 534-7657

EAST OAKLAND, 10 AM - 2 PM

Millsmont Farmers’ Market

MacArthur Blvd. at Seminary (January-December)
(510) 238-6672

SUNDAY/Domingo/ 18]
Chi Nhat/ZHH

OAKLAND/JACK LONDON SQUARE,
10 AM-2 PM
Broadway & Embarcadero Way (January-December]

(800) 949-3276

Eat 5-9 servings of fresh fruits and vegetables
every day for better health.

Coma entre 5 y 9 porciones diarias de frutas
y vegetales frescos para mejorar su salud

gﬁﬁ&lﬂﬁﬁﬁf MERFENLAUFTIE 7K REQiH

mifysaiBauigyeam 5-9 mandgjemsapmmmbtagpiti
i§in

An tir 5-9 khdu phin rau
qua tuoi mdi ngay dé dugc
khoe manh hon.

NPBE ACTIVE

__www.oaSaday.com




WHAT ARE FARMERS' MARKETS? Farmers' Markets are open-air markets, usually open for a few hours af the same fime and place every week, where local farmers sell directly to customers.
At Alameda Counly farmers’ markets, you can usually find fresh fruits and vegetables, bread, eggs, fish, herbs and much more.

CAN | AFFORD TO BUY FRESH FRUITS AND VEGETABLES? Yes!| A variety of fresh food you enjoy, and know how to prepare, is available in season, often af lower prices than at the supermarket.

CAN | USE MY FOOD STAMPS AND EBT CARD AT FARMERS MARKETS? Yes! Just bring your food stamps or EBT card with you when you shop at the farmers’ market and ask ot the
market information booth how fo use it. All markets listed on the back of this brochure will accept food stamps or EBT cards for eligible foods.

How Do | GET FOOD STAMPS OR AN EBT CARD? Whether you are working or unemployed, have a large family o live alone, you {and your family] may be eligible fo receive food stamps. With
your new EBT card, your food stamp benefits can buy more healthy food at local grocery stores and formers' markets. Call 1 (888) 999-4772 foday fo request a food stamp application or learn how fo apply.

#QUE SON Los MERCADOS DE AGRICULTORES? Los Mercados de Agricultores son mercados al aire libre, que normalmente abren durante unas pocas horas, a la misma hora
y en el mismo lugar todas las semanas, y donde los og}ricultores locales venden directamente a los clientes. En los mercados de agricultores del Condado de Alameda,
usted podra encontrar normalmente frutas y vegetales frescos, pan, huevos, hierbas y mucho mas.

tPUEDO COMPRAR FRUTAS ¥ VEGETALES FRESCOS SIN PAGAR DEMASIADO? Sil Hay una variedug’de alimentos frescos que a usted le gustan, y que sabe como preparar, que estan
disponibles en temporada, muchas veces a precios mas bajos que en el supermercado.

tPUEDO USAR MIS CUPONES DE ALIMENTOS Y MI TARIETA EBT" EN LOS MERCADOS DE AGRICULTORES? {Si| Simplemente traiga con usted sus cupones de alimentos o su tarjeta EBT
cuando venga a comprar al mercado de agricultores, y pregunte en el puesto de informacién del mercado cémo usarla. Todos los mercados mencionados en el
reverso de este folleto aceptan cupones de alimentos o farjetas EBT para deferminados alimentos. * Tarjeta de Transferencia Electrénica de Beneficios

#COMO CONSIGO CUPONES DE ALIMENTOS O UNA TARIETA EBTt Ya sea que esté trabajando o desempleado, que tenga una familia numerosa o viva solo, es posible que usted
ly su familia) sean elegibles para recibir cupones de alimentos. Con su nueva tarjeta EBT, los beneficios que ofrecen sus cupones de alimentos le permitiran comprar
alimentos mas saludables en las tiendas de comestibles locales y en los mercados de agricultores. Llameci'loy al | (888) 999-4772 y pida una solicitud de cupones de
alimentos o informacién sobre cémo solicitarlos.
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Farmers' Markets [a gi? Farmers' Markets lii chg 16 thién, thudng mdé ra mot vai gidf vao cling thoi gian va dia diém m6i tulin, tai dé cdc néng dan dia phuong ban true ti€p cho khéch
hang. Tai farmerso market Quan Alameda, ban thutmg c6 thé tim duge rau qua tudi, binh mi, tring, cd, dugc thio va nhieu thir khic nita.

Toi 6 di khi nang mua rau qua tuoi hay khong? C6! di cdc loai thue phdm tuai ma ban thich, va biét cach niu, ¢6 cho timg mia, thudng vdi gia ha hon 12 tai cdc siéu thi.

Toi ¢6 thé ding tem phi€u thuc phidm va thé EBT tai farmersd markets duoc khong? Duge! Chi ¢an dem theo tem phi€u thie phim va thé EBT d€ mua sdm tai farmerso market va
héi quiy thong tin tai cho cdch dimg phi€u va thé ndy. Tat cd cdc chg liét ké phia sau ciia s6 nay deu nhan tem phi€u thyc phim va thé EBT cho céc loai thyc phdm thich hop.

Lam thé ndo dé c6 duoc tem phi€u thue phdm hoac thé EBT ? Cho dii ban ¢6 di 1am hodc that nghip, c6 gia dinh déng ngudi hoac s6ng mot minh, ban (va gia dinh cia minh) c6 thé
hoi di digu kién hudng tem phiu thue phim. Thé EBT mdi, cic quyén loi vé tem phiéu thuc phim c6 thé cho ban mua duge nhiu thue phdm lanh manh hon tai cic tiém ban thuc
phdm dia phuong vA farmersé market. Hay goi 1 (888) 999-4772 hom nay dé 18y don xin tem phiéu thye phim hodc biét cich lam don xin.





