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i STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street « Sacramento, CA 95814 « www.cdss.ca.gov '
EDMUND G. BROWN JR.

WILL LIGHT3QURNE
DIRECTOR GOVERNOR

Ja

October 23, 2012

Kathy Gallagher, Director

Santa Barbara County Department of Social Services
234 Camino del Remedio

Santa Barbara, CA 93110

Dear Ms. Gallagher:

This letter is to advise you that the Corrective Action Plan you submitted on July 6, 2011
in response to the results. of our November 2, 2010 Civil Rights Compliance Review is
not approved at this time. As you remember, your Corrective Action Plan requested a
waiver to three citations that are not meeting the ADA and California Code
requirements. In order to grant a waiver of the code, we need a detailed justification
frem you that includes the citation to be waived, the legal/code justification for the
waiver, and an explanation of why you consider the corrective action being cost
prohibitive. Please include specific estimated cost figures for each citation.

We will be monitoring the implementation of your corrective action items through your
Civil Rights Coordinator.

We apologize for our late response regarding this matter.

If you have any questions, please contact Cindy Guzman at (916) 654-2117. You may
also contact us by e-mail at cindy.guzman@dss.ca.gov.

Human Rights & Community Services Division
c: Terrie Concellos, Civil Rights Coordinator

Linda Patterson, Branch Chief
CDSS CalFresh Program M.S. 8-9-32

Mike Papin, Chief
CalFresh Policy Bureau M.S. 8-9-32



Marlene Fleming, Chief
Field Operations Bureau M.S. 8-9-32

Brian Tam, Chief
CalFresh Management Operations Section M.S. 8-9-32

Paul Gardes
CalFresh Policy Bureau M.S. 8-9-32

Thuan Nguyen
Refugee Programs Bureau, M.S. 8-8-46

Joe Torres, Office of Civil Rights
USDA Food and Nutrition Services
Supplemental Nutrition Assistance Program (SNAP)

Western Region

Dominic Pagano, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,
USDA Food and Nutrition Services
Supplemental Nutrition Assistance Program (SNAP)

Western Region

Jodie Berger, Regional Counsel
Legal Services of Northern California



County of Santa Barbara

DEPARTMENT OF SOCIAL SERVICES
234 Camino del Remedio, Santa Barbara CA 93110-1369 (805) 681-4400 Fax (805) 681-4403

Kathy M. Gallagher
Director JUL 1 1 2011

July 6, 2011

Jim Tashima, Acting Chief

Civil Rights Bureau

Human Rights and Community Services Division
Ca. Department of Social Services

744 P Street, M.S. 8-16-70

Sacramento, CA 95814

Dear Mr. Tashima:

In response to the Civil Rights Monitoring Review conducted on November 2-5, 2010
and subsequent Compliance Review Report, Santa Barbara County’s Corrective Action
Plan is attached.

We would like to thank reviewer Cindy Guzman for her professionalism and courtesy in
conducting our review. Should you have any questions regarding our response, please
contact Eddie Alanis, Civil Rights Coordinator by phone at (805) 681-4487 or by email at
ealanis@sbcsocialserv.org.

Sincerely,

Kathy @allagher

Director
Terrie Concellos, M.B.A., C.P.A. Delfino Neira, MLA. Ken D. Jensen, Psy. D.
Deputy Director Deputy Director Deputy Director

Administrative Functions Saocial Services Programs Client Services & Benefits
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