STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

——— 744 P Street » Sacramento, CA 95814 « wwaw.cdss.ca.gov
WH L LIGHTBOURNE EDMUND G. BROWN JR.
DIRECTOR GOVERNOR
April 30, 2012

Nick Macchione, Director

Health & Human Services Agency

San Diego County Health & Human Services Agency
1600 Pacific Highway, Rm 206, MS 501

San Diego, CA 92101

Dear Mr. Macchione:

This letter is to advise you that the Corrective Action Plan you submitted on
September 15, 2011, in response to the results of our June 21-25, 2010 Civil Rights
Compliance Review is approved.

We will be monitoring the implementation of your corrective action items through your
Civil Rights Coordinator.

if you have any questions, please contact Elsa Garcia at (916) 654-2107. You may also
contact us by e-mail at crb@dss.ca.gov.

TASHIMA, Chief
Civil Rights Bureau
Human Rights and Community Services
Division

Enclosure
¢: Lora Guillen, Civil Rights Coordinator

Linda Patterson, Branch Chief
CDSS CalFresh Program

Mike Papin, Chief
CalFresh Policy Bureau



Marlene Fleming, Chief
Field Operations Bureau

Brian Tam, Chief
CalFresh Management Operations Section

Paul Gardes
CalFresh Policy Bureau

Thuan Nguyen
Refugee Programs Bureau

Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Jodie Berger, Regional Counsel
Legal Services of Northern California
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HEALTH AND HUMAN SERVICES AGENCY

NICK MACCHIONE, FACHE

DIRECTOR STRATEGIC PLANNING & OPERATIONAL SUPPORT DIVISION
1600 PACIFIC HIGHWAY, SAN DIEGO, GA 92101-2417
DALE R. FLEMING : y
S TATEC: PTG & (619) 685-2214 ® FAX (619} 515-6556

OPERATIONAL SUPPORT
DIRECTOR

September &, 2011

Jim Tashima, Chief

Civil Rights Bureau

California Department of Social Services
744 P Street, M.S. 8-16-70

Sacramento, CA 95814

Dear Mr. Tashima:

In response to your letter dated July 11, 2011, the County of San Diego, Health and Human
Services Agency (HHSA) has developed the enclosed Corrective Action Plan which addresses
deficiencies found during the Civil Rights Compliance Review completed by your staff in June,
2010.

If you have any questions or need further information, please contact Lora Guilten at (619) 338-
2954,

Sincerely,

ol

SYLVIA MELENA, Assistant Deputy Director
Strategic Planning & Operational Support

Enclosures
SM: Ig

ce: Nick Macchione, MS, MPH, FACHE, Director
Dean Arabatzis, Chief Operations Officer
Dale R. Fleming, Director
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