STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

744 P Street » Sacramento, CA 95814« www.cdss.ca.gov

EDMUND G. BROWN JR.

JOHN A, WAGNER GOVERNOR

DIRECTOR

January 13, 2011

Cathi Grams, Director

Butte County Department of Employment & Social Services
P.O. Box 1649

Oroville, CA 95965

Dear Ms. Grams:

This letter is to advise you that the Corrective Action Plan you submitied on December
29, 2010, in response 1o the results of our 2010 Civil Rights Compliance Review, is
approved. We applaud your continued efforts.

We will be monitoring the implementation of your corrective action items through your
Civil Rights Coordinator.

We will provide a copy of our report to any individual who makes a Public Records Act
(PRA) request. Qur reports are considered public documents under the PRA. Once we
approve your CAP, it too, becomes a public document. Per the Governor's Executive
Order S-09-09, all compliance reviews (and corresponding CAPs) performed after
January 2008 will be ported on the state's Reporting Government Transparency website.

If you have any questions, please contact Elsa Garcia at (916) 654-2107. You may also
contact us by e-mail at crb@dss.ca.qgov.

, Aotnng Chlef
EVIE Rights Bureau
Human Rights and Community Services Division

c: Karen Gillespie, Civil Rights Coordinator

Linda Patterson, Branch Chief, CDSS CalFresh Program
M.S. 8-9-32




Mike Papin, CDSS CalfFresh Program
Food Stamps Policy Bureau M.S. 8-9-32

Richard Trujillo, CDSS CalFresh Program
Food Stamps Policy Bureau M.S. 8-9-32

Paul Gardes, CDSS CalFresh Program
Food Stamps Policy Bureau M.S. 8-9-32

Brian Tam, Chief, CDSS CalFresh Program
Food Stamps Management Operations Section M.S. 8-9-32

Thuan Nguyen, Refugee Programs Bureau, M.S. 8-8-46
Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

CalFresh Program

Western Region

Dominic Pagano, Office of Civil Rights
USDA Food and Nutrition Services
CalFresh Program

Western Region

Hope Rios,

USDA Food and Nutrition Services
CalFresh Program

Western Region




Brian Tam, CDSS Supplemental Nutrition Assistance Program
Food Stamps Poalicy Bureau M.S. 8-8-32

Thuan Nguyen, Refugee Programs Bureau, M.S, 8-8-46

Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

Suppltemental Nutrition Assistance Program (SNAP)
Western Region

Dominic Pagano, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,

USDA Food and Nutrition Services,

Supplemental Nutrition Assistance Program {(SNAP)
Western Region

Claudia Cabrera, Program Consultant, Civil Rights Bureau




COUNTYOF BUTTE
DEPARTMENT OF EMPLOYMENT AND SOCIAL SERVICES

CATHI GRAMS
Director and Public Guardian/Public Adnanistrator DEC 29 oyt
P.0. Box 1649, Oroville, CA 95965
PHONE: (530) 5387572 FAX: (530) 534-5745

December 28, 2010

Jim Tashima, Acting Chief
CDSS Civil Rights Bureau
744 P Street

Sacramento, CA 95814

Attention: Elsa Garcia, Analyst
Re: Departmental Corrective Action Plan
Dear Elsa:

The Department is in receipt of the Compliance Report dated November 18, 2010 for
the Review conducted on April 5™ & 6", 2010. After a thorough review of the report we
have summarized a proposed Corrective Action plan in a “matrix” format. Our matrix
summarizes all the required corrections and the anticipated dates of completion. We
anticipate your review for approval or further instructions,

if a copy of the Corrective Action Plan is requested as public information, the
Department is agreeable to the Civil Rights Bureau providing the information. We are
requesting that our Department be informed, should this kind of inquiry occur.

If you have questions or need further information feel free to contact me.

Sincerely,

G c
aren Giilespie
Civil Rights Coordinator
(630) 538-6707
Kgillespie@buttecounty.net

enc.: DESS matrix, Karen Gillespie business card

ceC: Cathi Grams, Director; Sean Farrell, Donna Gaghagen, and Arlene Hostetter,
Assistant Directors
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