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Department of Social Services              Action         : Activate EBT Cash Aid        

                                           Issue: Direct Deposit canceled            

                                           Title: Direct Deposit cancellation                   

Auto ID No.:                               Use Form No.   : NA 290 

Source     :                               Original Date  : 11/01/02 

Issued by  :                               Revision Date  : 08/13/08 

Reg Cite   : 16-325.1         

MESSAGE:

On ___________________, your cash aid

will be available through Electronic

Benefit Transfer (EBT).

Your cash aid is available on the

________ of each month.

HERE’S WHY:

· You or your bank has closed

your account.  Your direct

deposit is no longer available.

· You have asked the county to

stop your direct deposit.

If you do not have an EBT card, call

the County right away.
This notice:

· does not change your eligibility

to get cash aid;

· does not change your

responsibility to report changes

that affect your eligibility;

· does not change the unused cash

aid benefit in your EBT account;
· does not change your Food Stamp

or Medi-Cal benefits.  If these

benefits change, you will get a

separate notice.
Instructions:  Use this NOA when the client was on direct deposit and will now be on EBT for their cash aid because either the client requested the direct deposit be canceled or their bank account has been closed.
