
 

 

 
PERFORMANCE MEASUREMENT COUNTIES 

Advisory Meeting 
September 17, 2003 
Sacramento County  

Department of Human Assistance 
2007 19th Street 

Sacramento, California 
 
 

AGENDA 
1:00 PM – 3:00 PM 

 
 
 
1. Welcome – Joeana Carpenter 

2. Agenda Review – Joeana Carpenter 

3. Summary Review – Joeana Carpenter 

4. Quarterly Reporting – Joeana Carpenter 
FSQC  QR  Draft Procedures 
QR Training September 30th 

 
5. Food Stamps – Richard Trujillo 

 Case Completion Rates – Joeana Carpenter 
 Appeals/Arbitration Process – Hector Hernandez 
 

6. Corrective Action – Leanna Pace 

7. Food Stamp Federal Differences – Hector Hernandez 

8. Arbitration Process – Hector Hernandez 

9. CalWORKs – Warren Ghens 
Transmittal 03-01 and 03-02 
 

10. TANF Errors – Ed Flores 
Time Limit Errors 
Clean-up Errors State Sample Cases 
 

11. Regional Reports – Rob Biesemeier 

12. Other  

13. Next Meeting 
Week of 10/13 or 10/20 

 


