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TO:
Field Operations Bureau Staff



SUBJECT/PURPOSE:
Review Procedures for Closed Cases with Multiple FBUs   










(Negative Case Record Reviews in the Food Stamp Program)
RELATED REFERENCE: 
E-mail Message from Jim Anderson dated August 17, 2004

    



SUPERSEDES:
None 

EFFECTIVE DATE:
Upon Receipt
BACKGROUND:

In a recent re-review of a closed (negative) sample case, it was noted that the case review was based using the FBU number listed on the Q5i Worksheet. In this instance, however, the case contained two denials with the same serial number and different FBU numbers. The Q5i and the hard copy of either the “Food Stamp Negative Action Sample List” or “Negative Food Stamp Cases” documents both listed the same serial number, but the Q5i showed the FBU number 0 while the hard copy showed 01, which was the correct number. The problem occurred because the automated sampling process selected the first digit (0) instead of the second digit (1).  

For most cases, this problem has been corrected as the file on the Q5i Worksheet will now be pre-populated with the second digit.   However, there are approximately 1,800 cases (five percent of the denial actions) that are not affected by this change.  These denials will have the following FBU numbers: 1d, 10, 40, 41, 50, 51, 60, 70, 71, 79, 87, 90, 91, and 97.         
INSTRUCTIONS:

When the case contains the same serial number and two FBU numbers (two denial actions), use the FBU number listed on the hard copy list (either the “Food Stamp Negative Action Sample List” or “Negative Food Stamp Cases” document) to identify the denial under review. If necessary, change the FBU number listed on the Q5i Review Properties screen to reflect the correct number.  
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