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TO: All Field Operations Bureau  and Performance
Measurement Counties QC Staff

SUBJECT/PURPOSE: Household Refusal to Cooperate: Sept. 11 Disaster

RELATED REFERENCE: FNS Admin. Notice 02-12; FNS-310 Sections 442.2-.3;
Transmittal 99-04 (F)

SUPERSEDES: None

EFFECTIVE DATE: September 2001 through September 2002 Sample Months

BACKGROUND:
Section 442.2 of the FNS Handbook 310 requires that a household be terminated from the
Food Stamp program when it refuses to cooperate with a quality control (QC) review.  The
Food and Nutrition Service (FNS) has received reports that some households are refusing to
take part in the  face-to-face interviews because they are emotionally distraught due to the
loss of family members in the September 11, 2001 terrorist attacks.  Because of this unusual
situation, FNS is modifying its policy relative to refusal to cooperate.  This modification is from
the September 2001 through September 2002 sample months.

INSTRUCTIONS:
When it appears that the household is refusing to cooperate, attempt to determine why by
asking open-ended (requiring more than a “Yes” or “No” response) questions.  DO NOT ask
the household directly if it is refusing to cooperate because it lost a family member in the
September 11 terrorist attacks as it is up to the household to state that this is the reason it is
not cooperating.

When the household states that this is the reason for its non-cooperation, do not follow the
procedures in Section 442.2 of the FNS Handbook 310 to attempt to gain the household’s
cooperation and do not terminate the case.  Instead, attempt to obtain verifications without the
household’s assistance and complete the case based upon these verifications through likely
conclusions.  (See Transmittal 99-04 (F).)  Note in the case comments that the household’s
refusal to cooperate is due to the loss of a family member, and cross reference this
transmittal.
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