
WHAT DOES CDSS DO WHEN AN INCIDENT IS 
REPORTED? 

 
 

The CDSS Information Security Officer will review the reported 
incident and may contact you to investigate further.  If an incident 
involves the release of a client’s or employee’s personal 
information, then the client or employee would be notified of the 
incident. Personal information is the name, date of birth, Social 
Security Number, driver’s license or identification card number, 
financial account number, or health information of the client or 
employee.   


