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… kYlIPornIAw ivc pbilk 
shwieqw leI ArzI dyx vwly 
jW lY rhy lokW leI 

jy quhwnUM iksy Asmr`Qw dy 
kwrn mdd dI loV hY qW 
swnUM d`so
ibnW lwgq duBwSIAw mMgo
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quuhwfy h~k
jnqk shwieqw dyx vwly swry lokW Aqy sMsQwvW leI 
quhwfy h`kW dw snmwn krnw zrUrI hY[ auh bYiniPtW Aqy 
syvwvW nUM smJx Aqy auhnW leI ArzI dyx ivc quhwfI 
mdd kr skdy hn[
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ieh quhwfy h`k hn...
1.	 ieh jwxnw ik quhwfI ArzI Aqy shwieqw bwry kI 

kwrvweI ho rhI hY[
2.	 quhwfI ArzI Aqy shwieqw bwry zbwnI Aqy ilKqI 

vyrvw pRwpq krnw[
3.	 jmHW krwey gey iksy vI dsqwvyz leI rsId pRwpq 

krnw[
4.	 Awpxy kys dw irkwrf vyKxw[
5.	 styt Aqy kwauNtI dy kwnUMn Aqy nym vyKxw[
6.	 quhwfI Xogqw, bYiniPtW Aqy syvwvW dy au~pr iksy 

j`j nUM punrivcwr krn leI bynqI krnw[
7.	 pRogrwm dy lwBW jW syvwvW dI pRwpqI ivc iksy qrHW 

dy BydBwv dw swmHxw nw krnw[
8.	 BydBwv bwry iSkwieq drj krnw[
9.	 jy qusIN iksy iksy AjyhI Asmr`Qw jW kmzorI qoN 

pIVq ho ijs krky pRogrwm dy nymW nUM smJx ivc 
kTnweI huMdI hovy qW kwauNtI stwP koloN vwDU mdd 
lYxw qW jo quhwnUM bYiniPt imlxw XkInI bxwieAw 
jw sky[

10.	quhwfy bwry jwxkwrI nUM gupq r`iKAw jwxw[
11.	quhwfy nwl iSSt Aqy siqkwr BirAw ivhwr krnw[
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jy shwieqw jW syvwvW imlx ivc koeI kTnweIAW 
hn:
1.	 AwpxI swrI jwxkwrI, dsqwvyzW Aqy kwauNtI nwl 

sMprkW dw irkwrf r`Ko[ 
2.	 jdoN vI qusIN koeI cIz jmHW krwau, ausdI  

rsId lau
3.	 Awpxy vrkr nwl mIitMg leI Awpxy nwl qusIN iksy 

hor ivAkqI nUM ilAw skdy ho[
4.	 iSkwieq kro[ Ajyhw krn dy 4 qrIky hn:
■■ gYr-rsmI:  vrkr nwl iksy sm`isAw bwry qusIN 

suprvweIzr nwl g`l krn dI mMg kr skdy ho jW 
AwpxI shwieqw jW syvwvW bwry nymW Aqy pRsqwivq 
kwrvweI dw inrIKx kr skdy ho[

■■ styt vloN suxvweI:  jy quhwnUM AwpxI shwieqw jW 
syvwvW bwry koeI iSkwieq hY qW styt vloN suxvweI 
dI mMg kro[ kwauNtI dI kwrvweI dy bwAd 90 idnW 
dy AMdr styt suxvweI leI bynqI krnw zrUrI hY[ 
ibmwrI jW Asmr`Qw vrgw koeI vwjb kwrn hox qy, 
ho skdw hY ik qusIN ArzI 90 idn dy bwAd vI dy 
sko[ 

■■ ivqkry dI iSkwieq:  jy quhwnUM lgdw hY ik kwauNtI 
ny quhwfy nwl ivqkrw kIqw hY, qW qusIN kwauNtI 
dy nwgirk AiDkwr koAwrfInytr nUM jW styt dy 
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nwgirk AiDkwr ibaUro nUM, Aqy PYfrl srkwr nUM 
ivqkry dI iSkwieq kr skdy ho[ ieh kMm ivqkry 
dy 180 idnW dy AMdr krnw zrUrI hY[ ies bwry hor 
jwxkwrI leI “ivqkry ‘qy pwbMdI” nwl SurU hox 
vwlw Bwg vyKo[ jy ivqkry dw Asr quhwfy bYiniPtW 
Aqy syvwvW au~pr vI pYNdw hY Aqy jy qusIN quhwfy 
bYiniPtW Aqy syvwvW bwry kwauNtI dy PYsly nUM cuxOqI 
dyxw cwhuMdy ho, qW qusIN styt rwhIN suxvweI dI mMg 
vI zrUr kro[

■■ iSkwieq:  jy kwauNtI dI AwpxI koeI iSkwieq 
pRikirAw hY qW qusIN kwauNtI nUM vI iSkwieq kr 
skdy ho[ ies nwl quhwfy bYiniPtW dI sur`iKAw auNj 
nhIN huMdI ijvyN styt vloN suxvweI rwhIN huMdI hY[

styt vloN suxvweIAW
■■ iksy vI smyN, jdoN qusIN Awpxy bYiniPtW jW syvwvW 

bwry kwauNtI vloN kIqI geI kwrvweI nwl sihmq nw 
hovo, qusIN styt vloN suxvweI dI bynqI kr skdy ho[

■■ qusIN styt vloN suxvweI dI bynqI EdoN vI kr skdy 
ho jd kwauNtI quhwnUM auh bYiniPt jW suivDwvW nhIN 
dyNdI hY jo quhwfy ivcwr ivc quhwnUM imlxy cwhIdy 
hn[

■■ styt vloN mwmly dI suxvweI styt dw pRSwsnk 
kwnUMn j`j krdw hY[ kwauNtI vloN koeI ivAkqI ieh 
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d`sx leI au~Qy rhygw ik auhnW ny ieh kwrvweI 
ikauN kIqI[

■■ styt vloN suxvweI AdwlqI suxvweI nhIN hY[ quhwnUM 
Awpxy nwl Awpxw pRiqinD ilAwaux dw h`k hY[ hr 
kwauNtI ivc keI mu&q kwnUMnI syvwvW auplbD hn[ 
auhnW dI sUcI quhwfI kwauNtI dy noitsW dy ipCly pwsy 
id`qI huMdI hY[ qusIN Awpxy nwl gvwhW nUM ilAw skdy 
ho[ quhwnUM ibnW lwgq duBwSIAw mMgx dw h`k hY[ 
kwauNtI koloN pqw kro ik duBwSIAw ikvyN imlygw[
•• jy quhwfI sm`isAw Awm shwieqw jW Awm irlI& 

nwl juVI hY qW quhwnUM kwauNtI vloN suxvweI dI 
mMg krnI cwhIdI hY[

•• jy quhwfI sm~isAw soSl isikauirtI bYiniPtW 
nwl juVI hY qW quhwnUM soSl isikauirtI pRSwsn 
nUM sMprk krnw cwhIdw hY[

styt vloN suxvweI qk quhwfI shwieqw jW syvwvW 
jwrI r`Kxw
quhwfI shwieqw jW syvwvW ivc koeI qbdIlI lwgU hox 
qoN G`to G`t ds idn pihlW kwauNtI nUM quhwnUM ies dw 
noits dyxw cwhIdw hY[ jy qusIN kwrvweI hox qoN pihlW 
suxvweI dI bynqI krdy ho qW quhwnUM “suxvweI hox qk 
shwieqw” iml skdI hY[ iesdw mqlb hY ik shwieqw 
qd qk auMnI hI rhygI jd qk quhwfI suxvweI dw PYslw 
nhIN ho jWdw[
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jy quhwnUM koeI nvW noits imldw hY ijs nwl qusIN 
sihmq nhIN ho qW quhwnUM suxvweI dI mMg  
zrUr krnI cwhIdI hY[

styt vloN suxvweI leI bynqI ikvyN kIqI jwey
1.	 Pon:  CA ifpwrtmYNt AwP soSl srivisz nUM 

(800) 743-8525 jW (800) 952-5253 nMbr qy 
sMprk krky styt vloN suxvweI dI bynqI kro[

2.	 quhwfy kwrvweI dy noits (NOA) dy ipCly pwsy nUM 
Bro jW ie~k ilKqI bynqI hyTly pqy ‘qy Byjo: 

	 CDSS, State Hearing Division
	 744 P Street M.S. 09-17-37 
	 Sacramento, CA 95814 

ivqkry ‘qy pwbMdI
styt dy kwnUMn dy muqwbk, kilAwx eyjMsIAW hyTly iksy 
vI AwDwr ‘qy quhwnUM hornW nwloN v`K shwieqw, bYiniPt 
jW syvwvW prdwn nhIN kr skdIAW:

nsl, rMg, mUl dyS (BwSw smyq), jwqI smUh 
dI pCwx, aumr, Asmr`Qw, Drm, ilMg, ijnsI 
psMd, rwjnIqk sbMD, ivvwhk siQqI jW GrylU 
BweIvwlI

PYfrl kwnMUn vI auprly keI AwDwrW qy, pr swirAW qy 
nhIN, ivqkrw krn qy pwbMdI lgwauNdy hn[  
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PYfrl kwnUMn hyTlIAW g`lW qy vI pwbMdI lgwauNdy hn:
1.	 good lYx vwly mwipAW jW pwlk mwipAW jW b`cy dI 

nsl, rMg jW mUl dyS dy AwDwr ‘qy iksy b`cy nUM 
god lYx jW pwlk dyKBwl ivc r~Kx dyx ivc dyrI 
krnw jW ausdI iejwzq nw dyxw;

2.	 iksy ivAkqI jW sbMDq b`cy dI nsl, rMg jW mUl 
dyS dy AwDwr qy aus ivAkqI nUM pwlk jW god lYx 
vwly mwqw/ipqw bxn dw mOkw dyx qoN ienkwr krnw[

ivqkry dIAW imswlW
■■ kwauNtI quhwnUM ibnW lwgq duBwSIAW nhIN dyNdI[
■■ koeI vrkr iksy Kws jwqI smUh nUM hornW jwqIAW dy 

mukwbly izAwdw pRogrwmW Aqy syvwvW bwry d`sdw hY[
■■ iksy Asmr``Qw kwrn qusIN pVH nhIN skdy pr 

kwauNtI quhwfI mdd krn leI iksy pRogrwm bwry 
muFlI jwxkwrI dIAW AwfIE typW muh`eIAw nhIN 
krwauNdI[

■■ iksy vrkr nUM quhwfy Drm jW rwjnIqk ivcwrW 
dw pqw cl jWdw hY Aqy ies dy bwAd quhwfy nwl 
ausdw ivhwr bdl jWdw hY[

■■ qusIN ApuAwieMtmYNt leI nhIN jw skdy ikauNik 
kwauNtI dI iblifMg ivc AYlIvytr nhIN hY[

■■ qusIN AwpxI vHIlcyAr nUM prIiKAw jW ieMtrivaU 
vwly kmry jW rYstrUm ivc nhIN iljw skdy[
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■■ ibhqr qnKwh vwlIAW nOkrIAW leI tRyinMg dy leI 
AOrqW dI bjwey mrdW nUM qrjIh dyxw[

■■ kwauNtI nhIN cwhuMdI ik quhwnUM tRyinMg imly ikauNik 
auh kihMdy hn ik “quhwfI aumr bhuq izAwdw hY”[

■■ quhwnUM ie`k b`cy nUM god nhIN lYx id`qw jWdw ikauNik 
quhwfI nsl dUsrI hY[

ivqkry bwry iSkwieqW
jy qusIN socdy ho ik quhwfy nwl ivqkrw hoieAw hY qW 
qusIN iSkwieq dI ArzI kwauNtI jW styt nUM Aqy PYfrl 
srkwr nUM v`K v`K Byj skdy ho[ qusIN iks PYfrl Adwry 
nUM iSkwieq kr skdy ho ieh ies g`l qy inrBr krdw 
hY ik quhwfI iSkwieq iks pRogrwm dy bwry hY[
ivqkry dI iSkwieq qusIN hyTly AdwirAW/lokW kol kr 
skdy ho:   
1.	 quhwfI kwauNtI dy kilAwx ivBwg vloN pRbMDq 

swry pRigrwmW leI: kwauNtI dw nwgirk AiDkwr 
koAwrfInytr[ Awpxy kwauNtI dPqr koloN auhnW dy 
nwgirk AiDkwr koAwrfInytr dw nW, pqw Aqy Pon 
nMbr puCo[ quhwfI iSkwieq dI jWc pVqwl auh 
inrp`K qOr qy krngy[
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2.	 nwgirk AiDkwr ibaUro (Civil Rights Bureau)
	 California Department of Social Services
	 744 P Street, MS 8-16-70
	 Sacramento, CA  95814
	 (916) 654-2107
	 (866) 741-6241 (tOl-PRI)
3.	 CALFRESH pRogrwm leI:
	 United States Department of Agriculture
	 Director, Office of Civil Rights, 
	 Room 326-W, Whitten Bldg. 	
	 1400 Independence Avenue, S.W., 	
	 Washington, D.C. 20250-9410
	 (202) 720-6382 (vOies Aqy TTY)
4.	 bwkI swry pRogrwmW leI:
	 Health and Human Services
	 Office of Civil Rights	
	 90  7th Street, Suite 4-100
	 San Francisco, CA 94103
	 (415) 437-8310 (vOies)
	 (415) 437-8311 (TDD)
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kwrvweI krn leI smyN dIAW sImwvW
jy quhwfy nwl ivqkrw huMdw hY, qW Asl ivqkry dy 180 
idnW dy AMdr iSkwieq drj krwauxw zrUrI hY[ jy 
ivqkry nwl quhwfy bYiniPtW Aqy syvwvW dI p~Dr au~pr 
vI Asr ipAw hY, qW quhwfy leI styt vloN suxvweI 
leI vI 90 idnW dy AMdr bynqI krnw zrUrI hY[ ivqkry 
dI jWc nwl quhwfy bYiniPtW jW syvwvW dI p`Dr nhIN 
bdl skdI ... Ajyhw isrP styt vloN suxvweI rwhIN hI 
ho skdw hY[  
kuJ h`kW dIAW sImwvW
hwlWik quhwnUM iekWq Aqy gupqqw dw h`k hY, kuJ Ajyhy 
kwnUMn hn jo sImq CotW dI iejwzq dyNdy hn[ iehnW 
kwnUMnW dy bwry qusIN kwauNtI koloN pqw lgw skdy ho[
svwl
jy ie`Qy d`sy gey h`kW bwry qusIN koeI svwl puCxw cwho 
qW pbilk ienkuAwierI AYNf irspWs XUint (Public 
Inquiry and Response Unit) nUM Pon kro: tOl-PRI  
(800) 952-5253. tOl-PRI TDD nMbr  
(800) 952-8349 hY[
ies pYNPlt hyT Awaux vwly pRogrwm
■■ god lYx ivc shwieqw pRogrwm (AAP)
■■ bwlg sur`iKAw syvwvW
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■■ Alkohl Aqy fr`g pRogrwm
■■ kYlIPornIAw Bojn shwieqw pRogrwm (CFAP)
■■ mYfI-kYl
■■ kYlvrks (CalWORKs)
■■ kYlvrks cweIlf kyAr 
■■ kYlvrks vYlPyAr-tu-vrk pRogrwm/syvwvW
■■ ApRvwsIAW leI nkdI shwieqw pRogrwm (CAPI)
■■ cweIlf vYlPyAr syvwvW
■■ fYNtI-kYl
■■ muFlI Aqy imAwdI jWc, indwn Aqy ielwj 

(EPSDT)
■■ kYlPRYS (PUf stYNpW)
■■ POstr kyAr
■■ Gr-AMdr shwieqw syvwvW
■■ ikniSp gwrfIAn shwieqw (Kin-GAP)
■■ mwnisk ishq
■■ bhu-audySI  sIinAr syvw pRogrwm (MSSP)
■■ in`jI dyKBwl syvwvW pRogrwm (PCSP)
■■ iriPaUjI kYS shwieqw
■■ smwj syvwvW



15

STATE OF CALIFORNIA
(kYlIPornIAw styt)

HEALTH AND HUMAN 
SERVICES AGENCY

(ishq Aqy mwnv syvwvW eyjMsI)
DEPARTMENT OF  
SOCIAL SERVICES
(smwjk syvwvW ivBwg)
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ieh pYNPlt quhwfy sQwnk kwauNtI vYlPyAr AwiPs 
‘coN Aqy www.cdss.ca.gov dy pqy qoN hyTlIAW 
BwSwvW ivc iml skdw hY:
• ArbI
• AwrmIinAweI
• kMbofIAweI
• cInI
• PwrsI
• mONg

• jwpwnI
• korIAweI
• lwE
• mYn
• purqgwlI
• pMjwbI

• rUsI
• spYinS
• spYinS v`fy A`Kr
• tYgwlOg
• XUkRynI
• ivAqnwmI

pYNPlt v`fy A`KrW, bRyl Aqy AwfIE sIfI dy rUp ivc 
vI auplbD hY[
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