
Meih Nyei Leiz
Yiem Kaa^li^for^nieh 

Wangc Siangx Gong-Ginv
 

Se gorngv meih nyunc sou tov jienv, duqv zipv jienv, fai duqv zipv jiex hungh 
jaa tengx nyaanh (public assistance) yiem Kaa^li^for^nieh nor, meih maaih jienv 
zueih yietv zueih nyeic nyei leiz (specific rights).

Naaiv zeiv sou-dorn gorngv muonc mbuox taux meih maaih nyei leiz caux porv 
mengh meih oix zuqc hnangv haaix nor zoux se gorngv meih maaih dorngx ngopv 
taux nor. Naaiv deix jauv-louc se bun taux mienh dongh nyunc sou tov jienv, duqv 
zipv jienv, fai dongh duqv zipv jiex nyaanh fai tengx nyei jauv yiem jiex mingh 
naaiv deix gong-kinv:

Tengx Hlorpv Fu’juiev Gong-kinv (Adoption Assistance Program) (AAP)
Tengx Guangc Diuv caux In Gong-kinv (Alcohol and Drug Program)
Kaa^li^for^nieh Tengx Nyanc Hopv Gong-kinv (California Food 
Assistance Program) (CFAP)
Kaa^li^for^nieh Tengx Zorc Baengc (California Medical Assistance) 
(Medi-Cal)
Kaa^li^for^nieh Tengx Lorz Gong caux Ndaam-Dorng Tengx Fu’jueiv 
(California Work Opportunity and Responsibility to Kids (CalWORKs)
CalWORKs Tengx Goux Fu’jueiv (CalWORKs Child Care)
CalWORKs Tengx Nyanc Welfare Tiuv Mingh Zoux Gong Gong-kinv 
(CalWORKs Welfare to Work Program)
Tengx Nyaanh Biaux Bieqc Guoqv Mienh (Cash Assistance Program for 
Immigrants) (CAPI)
Tengx Fu’jueiv Wangc Siangx (Child Welfare Services)
Tengx Zorc Nyaanh (Denti-Cal)
Ja’Nziouv &  Ei Ziangh Hoc Zaah, Lorz Buatc, caux Zorc Baengc (Early 
& Periodic Screening, Diagnosis, and Treatment) (EPSDT)
Benc Piux (Food Stamp)
Hungh Jaa Cingv Goux Fu’juiev (Foster Care)
Duqv Mienh Yiem Biauv Goux (In-Home Supportive Services) (IHSS)
Tengx Nyaanh Cien-Ceqv Goux Fu’juiev (Kinship Guardian Assistance 
Payment) (Kin-GAP)
Tengx Zorc M’nqorngv-faamv Baengc (Mental Health)
Tengx Mienh Gox Camv-Nyungc Mouz Deic Gong-kinv (Multipurpose 
Senior Service Program) (MSSP)
Tengx Goux Gorqc Zeic Gong-kinv (Personal Care Services Program) 
(PCSP)
Tengx Nyaanh Biaux Deic-Bung Mienh (Refugee Cash Assistance)
Tengx Luoqc Leiz (Social Services)

TAUX MUANGX SIC
Se gorngv ndaangc maengx mingh muangx sic wuov meih duqv mbuox liuz Saengv 
Muangx Sic Gorn (State Hearings Division) gorngv meih qiemx zuqc mienh tengx 
faan waac nyei jauv, dongh saengv ginv daaih nyei faan waac mienh oix mingh 
yiem jienv muangx sic wuov tengx meih caux ganh dauh dongh maaih buonc caux 
jienv mingh nyei mienh. Meih horpc zuqc mbenc longx jiex nyei waac dorh mingh 
muangx sic. Meih oix duqv qangx gorngv mbuox Muangx Sic Jien (Administrative 
Law Judge) meih weic haaix diuc maiv horpc hnyouv taux nquenc dongz buoz nyei 
jauv caux div nquenc nyei mienh yaac maaih qangx porv mengh taux weic haaix diuc 
duqv hnangv wuov dongz buoz liuz. Ndortv zuqc bun nquenc oix zuqc zengx gorngv 
ninh mbuo duqv dongz buoz liuz nyei sic se horpc nyei. Meih caux div nquenc nyei 
mienh haih naaic waac bun doic caux naaic waac dongh yiem wuov nyei zorng-zengx 
mienh. Muangx Sic Jien yaac oix naaic waac weic bun zien nyei jauv duqv mbiaangx 
yanh cuotv daaih.

Ei jienv saengv nyei leiz yietc zungv muangx sic nyei jauv oix zuqc longc atv waac 
fang siou jienv waac. Atv daaih nyei waac se longc weic bun-paaiv sic yaac siou 
jienv weic mbungh taux maaih dorngx nzaeng bun-paaiv daaih nyei za’eix. 

BUN-PAAIV DAAIH NYEI ZA’EIX
Zuov muangx sic ziangx mingh, Muangx Sic Jien (Administrative Law Judge) ziouc 
fungx mbenc ziangx bun-paaiv nyei za’eix bun Director of the California Department 
of Social Services fai Health Services hnamv mangc gaax mv fai nor ninh ganh div 
Director wuov dauh bun cuotv setv mueiz nyei bun-paaiv za’eix. Se gorngv fungx 
mbenc daaih bun-paaiv nyei za’eix mingh bun Director nor, Director wuov dauh 
aengx oix zaah mangc yietc zungv yiem muangx sic gorngv daaih nyei zien jauv 
liuz ninh ziouc ei jienv longc mbenc ziangx bun-paaiv nyei za’eix, ninh aengx heuc 
muangx sic gauh camv mingh, fai ninh haih bun cuotv dongh ninh ganh bun-paaiv 
nyei za’eix. Se gorngv Director wuov dauh bun-paaiv ninh ganh nyei za’eix nor, 
dongh ninh bun-paaiv nyei za’eix se gauh maaih hatc maaz (binding), mv baac meih 
yaac oix duqv zipv dongh Muangx Sic Jien duqv mbenc daauh norm bun-paaiv nyei 
za’eix wuov yienx cuotv daaih. Dongh nquenc yietv duqv zipv bun-paaiv daaih 
nyei za’eix wuov, nquenc oix zuqc zoux ei jienv bun-paaiv daaih nyei za’eix maiv 
gunv duqv tov aengx muangx nzunc sic. Se gorngv bun-paaiv daaih nyei za’eix se 
maiv duqv nor (denial), dongh jiex daaih meih zuov jienv nyei ziangh hoc duqv 
nyei nyaanh ziouc dingh maiv duqv aqv. Jiex mingh, nquenc heuc meih oix zuqc 
jaauv nzuonx dongh duqv bun camv jiex ndaangc wuov deic nyaanh fai benc piux 
dongh meih zuov jienv nyei ziangh hoc duqv zipv wuov. Se gorngv meih maiv horpc 
hnyouv taux bun-paaiv daaih nyei za’eix nor, meih haih ei jienv dongh meih duqv 
zipv Maungx Sic bun-paaiv daaih nyei za’eix nyei daauh kuaaiv zeiv wuov deix yietc 
nyeic aengx tov muangx nzunc sic (rehearing).

Se gorngv meih maiv horpc hnyouv taux bun-paaiv daaih nyei za’eix fai aengx 
muangx nzunc sic bun-paaiv daaih nyei za’eix nor, meih haih heuc taux gauh 
hlang nyei sic-dorngh dongh Superior Court wuov weic tov sic-dorngh zaah mangc 
(judicial review). Meih oix zuqc faaux sou bieqc sic-dorngh tov sic-dorngh zaah 
mangc (judicial review) yiem Director duqv bun-paaiv setv mueiz nyei za’eix bun 
liuz yietc hnyangx gu’nyuoz nyei ziangh hoc. 

TUIX CUOTV MUANGX SIC 
Meih haih fiev fienx mingh bun Saengv Muangx Sic Gorn (State Hearings Division) 
yiem Sacramento wuov tuix cuotv (zorqv guangc) dongh meih tov mingh Muangx 
Sic haaix zanc yaac duqv nyei se gorngv Director maiv gaengh duqv bun cuotv bun-
paaiv nyei za’eix nor. Se gorngv meih tiux cuotv ndaangc maengx muangx sic nor, 
zorqv guangc mingh maiv maaih aqv. Se gorngv mingh muangx sic liuz meih tuix 
cuotv nor, maiv bun cuotv bun-paaiv nyei za’eix aqv. Yiem i nyungc jauv zungv fih 
hnnangv nyei, oix jiex gorn ei jienv nquenc dongz buoz nyei jauv wuov benx cuotv 
aqv. Se gorngv weic laaix meih tov muangx sic liuz meih yaac duqv zipv nyaanh 
gauh camv dongh meih horpc zuqc duqv zipv, liuz nqa’haav nyei ziangh hoc meih 
tuix cuotv ndaangc duqv bun cuotv bun-paaiv nyei za’eix nor, nquenc maaih leiz 
heuc meih oix zuqc jaauv nzuonx dongh bun jiex ndaangc mingh nyei nyaanh sotv 
fai benc piux. Setv mueiz se m’daaih hnangv fiev cuotv bun-paaiv daaih nyei za’eix 
dengv jienv nquenc dongz buoz nyei jauv nor.

SOU-DAAN SE LONGC JIENV 
Norm-norm muangx sic se lengc nyei maiv fih hnangv. Muangx Sic Jien 
(Administrative Law Judge) oix mangc sou fai sou-daan dongh maaih jienv zien jauv 
caux zengx mengh taux meih nyei sic. Meih horpc zuqc dorh jienv sou-daan dongh 
zengx mengh meih caux nqeunc maiv horpc hnyouv nyei dorngx se maaih zien nyei 
fai maiv maaih zien wuov mingh muangx sic. Sou-daan dongh lengc jeiv nyei guen 
taux maiv horpc nyei jauv wuov oix zuqc dorh mingh weic longc daaih horpc nyei 
mbenc duqv sic sung. Nyungc zeiv hnangv:

•	 Sou-daan	dongh	paanx	taux	ndau	fai	biauv	(real	property),	dorng	se	cuotv	nzou-
zinh nyei wuih daan, jaa-dingh sou (deeds), laengz waac sou (contracts) caux 
biauv-maaiz sou (mortgages).

•	 Sou-daan	dongh	paanx	 taux	ganh	nyei	 jaa-dingh	 (personal	 property),	 dorng	 se	
nyaanh laamz sou, maaiz beu sengh sou (insurance policies), zengx benx cie-
ziouv nyei sou, juangc saeng-eix sou (stocks), mbornh (bonds), laengz nyaanh 
sou (notes) caux laengz waac sou (contracts).

•	 Sou-daan	dongh	paanx	 taux	waaic	 (disability)	nyei	 jauv,	dorng	se	zorc	baengc	
sou, ndie-sai biauv nyei sou-daan, fai ndie-sai fiev daaih nyei sou-nzangc.

•	 Sou-daan	dongh	paanx	taux	meih	duqv	zipv	nyei	nyaanh,	dorng	se:	qekv-dueiv;	
bun nyaanh nyei fienx dongh mbuox jienv meih duqv zipv mbuoqc ziex yiem 
Social	 Security;	 Beu-sengh	Ndortv	Gong	Nyaanh	 (Unemployment	 Insurance);	
Dorng	Baeng	Leic	Dauh	(Veterans	Benefits);	sic-dorngh	paaiv	uix	nyei	nyaanh;	
tengx	 horqc-saeng	 doqc	 sou	 nyei	 nyaanh	 (student	 financial	 aids);	 duqv	 saauh	
biauv	nyaanh;	saauh	biauv	caux	nyanc-hopv	nyei	mienh	(boarders);	juangc	saauh	
biauv	 yiem	nyei	mienh	 (roomers);	 juangc	 seang-eix	 (stocks);	mbornh	 (bonds);	
fai haaix dauh tengx meih cuotv nyaanh, liemh jienv zingh nyeic nyei nyaanh, lo 
haaix.

•	 Zaeqv-daan	caux	wuih	daan	mbuox	jienv	meih	cuotv	nyaanh	mbuoqc	ziex	weic	
biauv, douz/wuom/la’fapv (liemh jienv douc waac finx), zorc baengc (liemh jienv 
maaiz beu-sengh zorc baengc (health insurance) caux bieqc cuotv zorc baengc 
ndortv nyei cie-youh), union zinh (union dues), cingv goux mienh (attendant care) 
caux cingv goux fu’jueiv, cingv horqc dorngh nyaanh caux horqc dorngh zinh, 
buangh domh zei-naanc caux zuqc mun fai ndortv mienh maengc. 

Maiv Beangh Fim (Discrimination)
Ei Saengv nyei leiz, wangc siangx nyei gorn (welfare agencies) maiv haih, lengc 
nyei tengx nyaanh, leic dauh fai tengx haaix nyungc jauv haaix dauh mienh fai 
haaix guanh mienh maiv fih hnangv dongh tengx ganh deix mienh weic laaix mienh 
fingx, ndopv-setv, guoqv zang gorn, hnyangx-jeiv, waaic (disability), buoqc zaangc, 
gouv fai nyeiz, m’jangc longc m’jangc fai m’sieqv longc m’sieqv nyei jauv (sexual 
orientation), bieqc haih guanh guoqv-jaa (political affiliation) fai dorng fai maiv 
dorng jaa nyei jauv. Guoqv-jaa nyei leiz yaac maiv yuangh bun maaih kuei nyei 
jauv ei camv nyungc, mv baac maiv zeiz yietc zungv, dongh gu’nguaaic fiev jienv 
naaiv deix jauv.

Guoqv-jaa nyei leiz maiv yuangh: (1) kangh ziangh hoc fai maiv bun fu’juiev mienh 
hlorpv fai paaiv mingh bun mienh goux (foster care) weic laaix oix hlorpv fai oix 
goux nyei domh mienh fai weic laaix fu’jueiv ganh nyei mienh fingx, ndopv setv fai 
guoqv	zang	gorn;	(2)	maiv	bun	mienh	maaih	qangx	tengx	goux	fai	hlorpv	fu’jueiv	
weic laaix oix goux fai oix hlorpv nyei domh mienh fai fu’jueiv ganh nyei mienh 
fingx, ndopv setv fai guoqv zangc gorn.

Se gorngv meih hnamv daaih wangc siangx nyei gorn (welfare agency) zoux maiv 
baengh fim keui zuqc meih nor, meih haih ei jienv naaiv deix jauv zoux:

1.	 Caux	Yiem	Nquenc	Wangx	Siangx	Gorn	Goux	Beangh	Fim	nyei	Leiz	nyei	
Gong-miengh (County Welfare Department’s Civil Rights Representative) 
wuov dauh ca’laangh. Nquenc oix zaah mangc meih ngopv daaih nyei waac 
bun meih duqv hiuv setv mueiz cuotv daaih hnangv haaix nor.

2.	 Meih	haih	 faaux	sou	ngopv	 taux	maiv	baengh	fim	zuqc	kuei	nyei	 jauv	bun	
CDSS longc kamc^piuv^derh (computer) fungx fienx (e-mail), fiev fienx 
fungx bun fai heuc mingh:

  California Department of Social Services
	 	 Civil	Rights	Bureau	(CRB)
	 	 P.O.	Box	944243,	M.S.	15-70
	 	 Sacramento,	CA	94244-2430
	 	 Call	(916)	654-2107	or	toll	free	1-866-741-6241
  E-Mail: crb@dss.ca.gov
Longc	TDD/TTY	nyei	mienh	haih	baeng	zaqc	heuc	mingh	taux	yiem	(916)	654-2098	
fai	bun	zipv	wuov	bung	ndortv	nyaanh	(collect	call)	nor	heuc	yiem	(800)	688-4486	
fai haih longc Kaa^li^for^neih Tengx Douc Waac mienh (California Relay Service 
operator)	heuc	mingh	yiem	(800)	735-2929.
3.	 Se	gorngv	meih	ngopv	nyei	jauv	se	paan	taux	Benc	Piux	Gong-kingv	

(Food	Stamp	Program)	nor,	meih	haih	faaux	sou	ngopv	guoqv-jaa	kuei	
zuqc nyei jauv (federal discrimination) mbuox taux:

	 	 USDA	,	Director
  Office for Civil Rights
	 	 Room	326-W,	Whitten	Building
	 	 14th	and	Independence	Avenue,	SW
	 	 Washington,	D.C.	20250-9410
	 	 1-800-795-3272	(Gorngv	Waac)
	 		 (TTY)		202-720-6382

4.	 Se	gorngv	meih	ngopv	nyei	jauv	se	paanx	taux	ganh	nyungc	tengx	nyei	jauv	
maiv	 zeiz	 Benc	 Piux	 nor,	 caux	 se	 gorngv	meih	 hnamv	 daaih	 dongh	meih	
gorngv maaih kuei zuqc nyei jauv naaiv se weic laaix meih nyei mienh fingx, 
ndopv setv, guoqv zangc gorn, hnyangx-jeiv, fai waaic (disability) nor, meih 
haih faaux sou ngopv guoqv-jaa kuei zuqc nyei jauv (federal discrimination) 
mbuox taux:

	 	 U.S.	Department	of	Health	and	Human	Services
  Office for Civil Rights
	 	 50	United	Nations	Plaza,	Room	322
	 	 San	Francisco,	CA	94102
	 	 1-800-368-1019

Meih	oix	zuqc	faaux	sou	ngopv	yiem	180	hnoi	gu’nyuoz	dongh	meih	gorngv	maaih	
kuei zuqc nyei jauv cuotv daaih nyei hnoi. Yiem meih ngopv nyei sou wuov, gorngv 
jienv kuei zuqc laaix haaix nyungc jauv (dorng se mienh fingx, waaic, gouv fai nyeiz, 
maaih haaix nyungc jauv benx cuotv daaih, weic haaix diuc meih hnamv daaih naaiv 
deix sic duqv hnangv naaiv cuotv daaih, caux jienv meih oix buatc naaiv deix jauv 
hnangv haaix nor mbenc sung mingh.

Se gorngv meih maiv horpc hnyouv taux nquenc bun-paaiv nyei za’eix bun taux 
meih ngopv kuei zuqc nyei jauv wuov nor, meih haih tov California Department of 
Social	Services	aengx	tengx	muangx	nzunc	sic	fai,	se	gorngv	benx	zuqc	Benc	Piux	
nyei	Gong-kinv	(Food	Stamp	program)	nor,	tov	taux	U.S.	Department	of	Agriculture.	
NGOPV	TAUX	KUEI	ZUQC	NYEI	YIETC	NYEIC	SE	LENGC	MAIV	CAUX	
MUANGX	 SIC	 NYEI	 YIETC	 NYEIC	 FIH	 HNANGV.	 SE	 GORNGV	 MEIH	
HNAMV	DAAIH	DONGH	NQUENC	BUN-PAAIV	DAAIH	NYEI	ZA’EIX	BUN	
TAUX	MEIH	NYEI	 LEIC	DAUH	WUOV	 SE	DORNGC	NOR	MEIH	MAAIH	
LEIZ	TOV	MUANGX	SIC	CAUX	JIENV	FAAUX	SOU	NGOPV	KUEI	ZUQC	
NYEI	JAUV.

Setv Mueiz 
Se gorngv meih maaih waac-naaic taux yiem naaiv kuaaiv zeiv nyei jauv-louc—
dongh meih maaih nyei leiz fai dongh meih oix zuqc hnangv haaix nor zoux se 
gorngv meih hnamv daaih mienh duqv zoux dorngc meih nyei leiz nor—naaic 
taux	yiem	nquenc	wangc	siangx	gorn	nyei	mienh	fai	caux	yiem	Public	Inquiry	and	
Response, California Department of Social Services nyei mienh gorngv.

Jiex mingh, m’nziex meih lorz taux dongh duqv fiev jienv sou mbuox taux meih 
nyunc sou tov jienv fai duqv zipv jienv wuov nyungc hungh jaa tengx nyei nyaanh 
nor haih tengx duqv meih. Yiem nquenc wangc siangx gorn wuov maaih nyei. Se 
gorngv maiv maaih mienh bun zeiv sou-dorn mbuox taux gong-kinv nor, gunv naaic 
lorz taux. Yietc diuc jauv dongh haih tengx meih hiuv duqv gorngv mienh zoux 
baengh fim nyei bun meih se meih oix zuqc hiuv duqv meih horpc zuqc duqv 
haaix nyungc.

STATE OF CALIFORNIA 

HEALTH AND HUMAN SERVICES AGENCY 

DEPARTMENT OF SOCIAL SERVICES

 
Naaiv zeiv sou duqv zoux cuotv daaih maaih nzangc hlo nyei caux maaih atv 
jienv siou waac hlang, oix longc nor tengx nquenc tov.
Se gorngv meih waaic (disability) caux qiemx zuqc mienh tengx nyunc sou tov 
duqv fai tengx meih duqv jienv nyaanh, leic dauh, caux tengx nyei jauv nor 
meih horpc zuqc mbuox nquenc oc.
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Se gorngv meih maaih dorngx ngopv taux nquenc bun cuotv ei meih tov nyei nyaanh 
(grant) nor (general assistance/general relief), meih oix zuqc faaux sou tov nquenc 
cingx daaih haih liuc leiz duqv sung meih ngopv nyei sic.

Se	 gorngv	 meih	 maaih	 dorngx	 ngopv	 taux	 Supplemental	 Security	 Income/State	
Supplementary Program nor, meih oix zuqc caux buonv-deic Social Security 
Administration Gong-dorngx nyei mienh ca’laangh. Social Security Administration 
liuc leiz taux mienh ngopv nyei jauv yaac tengx dongh tengx mienh gox, m’zing 
mbuov caux mienh waaic mienh wuov nyungc gong-kinv muangx sic (hearing).

Meih Nyei Leiz
Benx	zuqc	yietc	dauh	mienh	dongh	nyunc	sou	tov	jienv	fai	duqv	zipv	jienv	
hungh jaa tengx nyaanh yiem Kaa^li^for^nieh, meih maaih leiz :

 Duqv zipv sou fiev jienv porv mengh mbuox dongh meih nyunc sou tov 
gau hnangv haaix nor dingc bun meih.

 Duqv zipv sou fiev jienv porv mengh mbuox meih haaix zanc maaih 
goiv yienc nyei jauv yiem meih zic duqv zipv nyei jauv, yiem leic dauh 
fai tengx nyei jauv (services plan).

 Tov gauh hlang nyei sic-dorngh aengx tengx muangx nzunc dongh 
duqv dingc daaih nyei sic weic meih zic duqv zipv nyei jauv, leic dauh 
fai tengx nyei jauv (service plan).

 Duqv mangc taux dongh meih bun nquenc nyei jauv-louc dongh paanx 
taux meih zic duqv zipv nyei jauv wuov. Meih haih zaah mangc yietc 
zungv sou-daan yiem meih nyei sou-gorn se gorngv meih tov Muangx 
Sic (State Hearing) (mangc dongh “Meih Haih Hnangv Naaiv Zoux” 
wuov kang yiem naaiv zeiv sou-dorn).

 Duqv faaux sou ngopv dongh meih hnamv daaih meih zuqc kuei se weic 
laaix meih nyei mienh fingx, ndopv setv, buoqc zaangc, gouv fai nyeiz, 
m’jangc longc m’jangc fai m’sieqv longc m’sieqv nyei jauv (sexual 
orientation), guoqv zangc gorn, bieqc haaix guanh guoqv-jaa (political 
affiliation), waaic (diability), dorng fai maiv dorng jaa fai hnyangx-
jeiv.

 Oix duqv mienh dorh leiz, hnyouv jangv caux tongx nimc meih.
 Duqv mienh hnamv nyei jauv caux zoux bun meih nyei sic fih hnangv 

dongh bun taux ga’hlen yietc zungv nyunc sou tov nyei mienh maiv 
gunv benx haaix nyungc mienh fingx, ndopv setv, buoqc zaangc, gouv 
fai nyeiz, m’jangc longc m’njangc fai m’sieqv longc m’sieqv nyei jauv 
(sexual orientation), guoqv zangc gorn, bieqc haih guanh guoqv-jaa 
(political affiliation), waaic (disability), dorng fai maiv dorng jaa fai 
hnyangx-jeiv.

 Duqv meih nyei sou-gorn nyei jauv-louc gem jienv cuotv liuz ei jienv 
Saengv fai guoqv-jaa nyei leiz nqoi nzuih bun cuotv hnangv.

 Duqv gorqc zeic nyei jauv-louc gem jienv. Mv baac, maaih nyungc baav 
gorqc zeic nyei jauv se qiemx zuqc hiuv taux weic haih dingc mangc 
gaax zic duqv zipv nyei fai caux qiemx zuqc hungh jaa tengx nyaanh 
nyei fai (public assistance).

SUIV HNOI MINGH WUOV NDAANGC (POSTPONEMENTS)
Se gorngv dongh meih oix suiv hnoi mingh wuov ndaangc nyei muangx sic wuov 
se	paanx	taux	Benc	Piux	Gong-kinv	nor,	meih	yietv	tov	hnangv	ziouc	duqv	dongh	
meih tov suiv hnoi mingh wuov ndaangc daauh nzunc wuov. Se gorngv meih oix 
tov suiv hnoi mingh wuov ndaangc weic ganh nyungc sou-gorn nor, meih oix zuqc 
mbuox saengv ndaangc maengx muangx sic nyei ziangh hoc yaac maaih longc jienv 
nyei	 jauv	weic	 tov	 suiv	hnoi	mingh	wuov	ndaangc.	Fungx	 tov	nyei	 fienx	mingh	
bun Saengv Muangx Sic Gorn (State Hearings Division) fai baeqc heuc mingh  
1-800-743-8525	(Gorngv	Waac/TDD).
Se gorngv meih maiv mingh muangx sic yiem dingc ziangx nyei hnoi yaac corc oix 
mingh muangx sic nyei nor, meih oix zuqc tov bun muangx sic aengx koi nzunc 
(reopened)	yiem	dingc	ziangx	muangx	sic	nyei	hnoi	wuov	10	hnoi	gu’nyuoz	yaac	
maaih longc jienv nyei jauv zoux bun meih maiv haih duqv mingh muangx sic ei 
jienv dingc ziangx nyei hnoi wuov.
NDAANGC MAENGX MUANGX SIC
Meih ganh oix zuqc mingh fai meih oix zuqc bun leiz ganh dauh mingh div 
meih. Se gorngv meih oix bun mienh mingh div meih nor, fungx div meih nyei 
mienh wuov dauh nyei mbuox, deic zepv caux douc waac hoc mingh bun Saengv 
Muangx Sic Gorn (State Hearings Division) ndaangc maengx dingc ziangx muangx 
sic nyei hnoi. Meih haih mingh zorqv sou dongh mbuox jienv tengx meih lorz div 
mienh tengx leiz nyei mienh (legal services representatives), cuotv fim tengx leiz 
nyei mienh (voluntary legal service persons), fai nquenc maaih nyei gorn tengx 
zangv wangc siangx nyei leiz (welfare rights organizations). Meih yaac oix zuqc 
louc mbuox njiec zunh mbuox nyei sou bun div meih nyei mienh maaih leiz div 
meih. Naaiv zeiv zunh mbuox nyei sou oix zuqc fungx mingh bun nquenc caux bun 
Saengv Muangx Sic Gorn (State Hearings Division).

Meih haih caux jienv div meih nyei mienh mingh muangx sic caux meih haih heuc 
jienv ga’hlen nyei mienh dongh hiuv duqv zien jauv wuov mingh muangx sic yaac 
gorngv mbuox Maungx Sic Jien (Administrative Law Judge) dongh ninh mbuo hiuv 
nyei jauv taux meih nyei sou-gorn. Se gorngv meih oix duqv haaix dauh mienh 
mingh fai oix duqv longc jienv nyei sou bun taux meih nyei sou-gorn wuov yiem 
muangx sic wuov nor, meih haih tov sic-dorngh bun sou cuotv hatc (subpoena). Oix 
tov sic-dorngh bun sou cuotv hatc ndaangc dingc ziangx maungx sic nyei hnoi wuov 
nor, fiev fienx fai heuc mingh fiev jienv ga’ndiev nyei gong-dorngx, dongh haaix 
norm yiem gauh nitv fatv meih wuov:

Mbuox yie mbuo dongh meih oix sic-dorngh bun sou cuotv hatc (subpoena) wuov 
dauh mienh nyei mbuox fai dongh meih oix sic-dorngh bun sou cuotv hatc nyei sou 
wuov, caux mbuox jienv weic haaix diuc naaiv dauh mienh fai naaiv deix sou se 
longc jienv bun meih nyei muangx sic wuov. Domh Muangx Sic Jien (Presiding 
Administrative Law Judge) oix dingc mangc gaax bun sou cuotv hatc nyei fai. Meih 
ganh oix zuqc ndaam-dorng dorh sou mingh bun taux dongh meih oix longc sic-
dorngh sou hatc (subpoena) wuov dauh mienh, fai se gorngv meih oix longc sou nor 
bun dongh goux zuqc dongh meih oix longc wuov deix sou nyei mienh.

Meih maaih leiz haih duqv mangc meih ganh nyei sou-gorn daan caux jienv meih 
maaih nyei leiz ndaangc maengx mingh muangx sic. Heuc mingh lorz yiem nquenc 
goux tov aengx muangx nzunc sic nyei gorn (county appeals unit) weic dingc ziangh 
hoc bun meih duqv hnangv naaiv nor zaah mangc taux sou-gorn daan.

Dongh meih nyunc sou tov jienv fai duqv zipv jienv hungh jaa tengx nyei ziangh 
hoc wuov, dauh-dauh mienh caux norm-norm gorn oix zuqc tongx nipc meih 
maaih nyei leiz, liemh jienv nquenc wangc siangx nyei gorn, ndorm-muonz 
uix nyanc-hopv nyei biauv (boarding homes) caux liepc daaih nyei dorngx 
(institutions), lungh hnoi goux mienh gox biauv (day nurseries), zoux gong fai 
hoqc gong nyei gong-mienh, ndie-sai biauv, goux mienh gox biauv, zorc baengc 
nyei ndie-sai, zorc nyaah nyei ndie-sai caux maaic ndie nyei ndie-sai.

Muangx Sic (State Hearings)
Naaiv nyungc muangx sic se maaih meih, Kaa^li^for^nieh Luoqc Liez Gorn nyei 
Muangx Sic Jien (Administrative Law Judge from the California Department of 
Social Services), caux yietc dauh div nquenc nyei mienh. Naaiv se maiv zeiz mingh 
sic-dorngh nyei muangx sic. Se gorngv oix nor, meih ganh haih cingv caengx-sic 
mienh fai ganh dauh div meih nyei mienh caux jienv meih yaac duqv nyei. Meih 
yaac haih dorh jienv zorng-zengx mienh mingh duqv nyei. Maungx Sic Jien 
(Administrative Law Judge) se dongh gunv muangx sic nyei jauv, yaac maiv bun 
domh zuangx haih duqv bieqc mingh caux jienv muangx.

MUANGX SIC NYEI ZIANGH HOC CAUX DORNGX
Aengx	 zoqc	 yaac	 10	 hnoi	 ndaangc	 maengx	 meih	 mingh	 muangx	 sic	 wuov,	
Kaa^li^for^nieh Luoqc Leiz Gorn (California Department of Social Services) oix 
fungx zeiv fienx mingh mbuox jienv meih muangx sic hnoi caux dorngx. Yiem 
norm baav nquenc wuov, yaac oix mbuox jienv meih muangx sic yietc ziangx dongh 
haaix norm ziangh hoc. Yiem norm baav nquenc nor, oix dingc ziangh hoc bun meih 
mingh yiem lungh ndorm fai lungh aanx nyei ziangh hoc hnangv. Gauh camv nor 
maugnx	sic	oix	jiex	gorn	yiem	lungh	ndorm	8:30	a.m.	fai	lungx	aanx	1:00	p.m.	Weic	
zuqc maaih camv kang muangx sic nyei jauv duqv dingc daaih jiex gorn doix naaiv 
deix ziangh hor nor, meih oix zuqc mbungx jienv gorngv m’nziex haih zaaih deix 
cingx haih duqv jiex gorn muangx sic. Muangx sic nyei dorngx maiv maaih tengx 
mangc fu’jueiv nyei jauv.
Nzengc-nzengc nor muangx sic se yiem domh zuangx nyei biuav-hlang yiem 
nquenc nyei dorngx. Se gorngv meih maiv haih mingh muangx sic yiem dingc 
ziangx nyei dorngx weic laaix meih maaih baengc fai waaic nor, haih duqv yiem 
meih nyei biauv muangx sic, fai yiem ganh norm dorngx dongh lomh nzoih laengz 
ei wuov, fai longc doux waac finx se gorngv meih laengz nor. Oix duqv yiem biauv 
muangx sic nor, oix zuqc maaih ndie-sai nyei sou zengx mengh. Se gorngv meih 
hnamv daaih meih horpc zuqc duqv yiem biauv muangx sic fai meih oix longc douc 
waac finx muangx sic nor, fiev fienx fai heuc mingh mbuox Saengv Muangx Sic 
Gorn (State Hearings Division) liuz porv mengh weic haaix diuc:
 State Hearings Division
	 P.O.	Box	944243	MS	19-37
	 Sacramento,	CA	94244-2430
	 1-800-743-8525
Dongh meih duqv tov liuz Muangx Sic liuz se gorngv meih suiv dorngx yaac 
maiv gaengh duqv muangx sic fai maiv gaengh duqv bun-paaiv bun meih nor, 
meih	horpc	zuqc	baeqc	heuc	mingh	1-800-743-8525	(Gorngv	Waac/TDD)	mbuox	
Saengv Muangx Sic Gorn (State Hearings Division) meih nyei siang-fungx fienx 
nyei deic zepv.

Se gorngv meih maiv benx yiem Kaa^li^for^nieh Saengv nyei mienh aqv nor, yie 
mbuo oix liuc leiz daaih longc douc waac finx tengx meih muangx sic. Ndaangc 
maengx muangx sic nyei ziangh hoc yie mbuo oix fungx sou mbuox jienv longc 
douc waac finx muangx sic nyei yietc nyeic bun meih.

BUATC SIC HNANGV HAAIX NYEI SOU (POSITION STATEMENTS)
Meih haih duqv zeiv dongh nquenc mborqv cuotv benx nzangc yienx cuotv daaih 
nyei	 Buatc	 Sic	 Hnangv	 Haaix	 Nyei	 Sou	 (Position	 Statement)	 ndaangc	 maengx	
mingh muangx sic. Naaiv zeiv mborqv cuotv benx nzangc nyei sou maaih waac 
porv mengh taux dongh nquenc duqv zoux nyei jauv caux jienv weic haaix diuc 
nquenc duqv hnangv naaiv dongz buoz. Meih haih mingh zorqv naaiv zeiv sou 
dongh haaix zanc nquenc nyei gong-dorngx koi jienv nyei ziangh hoc yiem i hnoi 
ndaangc maengx muangx sic nyei hnoi wuov cuotv liuz nquenc maiv maaih buonc 
yiem muangx sic nyei jauv. Meih haih heuc mingh lorz yiem nquenc goux tov aengx 
muangx nzunc sic nyei gorn (county appeals unit) naaic mangc gaax naaiv deix sou 
se duqv zoux ziangx mi’aqv fai. 

Se gorngv sou maiv gaengh ziangx, fai se gorngv nquenc duqv bun liuz sou meih 
aengx zengv tiuv waac camv nyei nor, meih maaih leiz suiv muangx sic nyei hnoi 
mingh wuov ndaangc weic maaih jienv longc jienv nyei jauv. Hnangv naaiv se 
maaih ei leiz taux muangx sic nyei hnoi duqv tiuv mingh ganh norm hnoi caux 
jienv dongh meih zuov mingh muangx sic nyei ziangh hoc duqv jienv haaix nyungc 
nyaanh wuov corc aengx duqv jienv mingh. Meih haih mingh Goux Tov Muangx 
Sic nyei Gong-mineh (Appeals Worker) wuov dauh wuov zorqv sou yiem Nquenc 
Wangc Siangx Gorn (County Welfare Department).

Taux mingh muangx sic wuov meih yaac oix zuqc fungx bieqc fiev cuotv daaih 
nyei sou porv mengh meih buatc sic hnangv haaix dongh oix bun Muangx Sic Jienv 
(Administrative	Law	Judge)	tengx	hnamv	mangc	nyei	sic	wuov.	Nquenc	nyei	Buatc	
Sic Hnangv Haaix Nyei Sou (Position Statement) caux jienv dongh meih fiev daaih 
nyei sou wuov i nyungc zungv oix siou jienv yiem muangx sic daan caux Muangx 
Sic Jien (Administrative Law Judge) yaac dorh mingh zaah mangc.

 Tengx Camv-Nyungc Waac 
 Se gorngv meih fai meih hiuv duqv nyei mienh maiv haih 

nyunc sou tov fai maih haih duqv zipv hungh jaa tengx 
nyaanh weic laaix meih fai wuov dauh mienh maiv haih 
gorngv In-Wuonh waac (English) nor, heuc ganh dauh 
dongh haih gorngv meih nyei waac wuov tengx meih. Meih 
maaih leiz tov duqv nquenc tengx lorz faan waac mienh 
tengx meih. Se gorngv meih mingh nyei nquenc wangc 
siangx gong-dorngx wuov maiv maaih gong-mienh dongh 
haih gorngv meih nyei waac nor, heuc mingh 1-866-741-
6241 lorz mienh tengx. Meih heuc mingh yaac maiv zuqc 
ndortv nyaanh.

Maaih Douc Waac nyei Jaa-Sic Tengx M’Normh 
Ndung nyei Mienh (Telecommunication Device 
for the Deaf) (TDD) yiem California Department 

of Social Services (CDSS) wuov. Se gorngv meih maaih 
dorngx ngopv taux hungh jaa tengx nyei jauv nor (public 
assistance services), meih haih longc TDD baeqc heuc taux 
yie mbuo yiem 1-800-952-8349.

Meih Haih Hnangv Naaiv Zoux
Se gorngv meih maiv horpc hnyouv dongz buoz bun taux meih nyei sou-nyunc nyei 
jauv, hungh jaa tengx nyei nyaanh (public assistance) fai tengx nyei jauv (service 
plan) nor, meih haih zoux yietc nyungc fai yietc zungv fiev jienv ga’ndiev naaiv 
deix jauv.
1. Caux yiem meih nyei nquenc wangc siangx gorn nyei mienh ca’laangh. Porv 

mengh taux weic haaix diuc meih maiv horpc hnyouv caux tov ninh tengx.
2.	 Zoux	 sou	 ngopv	 taux	California	Department	 of	Social	 Services.	Oix	 hnangv	

naaiv zoux nor, baeqc heuc mingh fai fiev fienx mingh bun:
  Public Inquiry and Response
  P.O. Box 944243, M.S. 6-23
  Sacramento, California 94244-2430
  Douc Waac Hoc 1-800-952-5253 (Gorngv Waac)
  1-800-952-8349 (TDD)
  FAX 1-916-229-4110
 Gorngv jienv oix meih nyei sic duqv funx benx “ngopv” nyei jauv yaac mbuox 

jienv meih weic haaix diuc ngopv. Social Services) oix dorh meih ngopv nyei 
jauv mingh mbuox nquenc wangc siangx gorn, liuz nquenc oix zaah mangc 
meih nyei sou-gorn nyei zien jauv-louc. Se gorngv nquenc dingc daaih horpc 
zuqc zorc horpc bun meih nor, meih caux Luoqc Leiz (Social Service) yaac 
maiv zuqc zoux haaix nyungc gauh camv aqv caux meih ngopv nyei jauv ziouc 
haih duqv sung mi’aqv.

3.	 Tov	mingh	Muangx	Sic	 Jienv	 (Adminstrative	Law	 Judge)	wuov	 tengx	meih	
Muangx Sic (State Hearing).

 MEIH OIX ZUQC TOV MINGH MUANGX SIC YIEM NQUENC 
DUQV DONGZ BUOZ LIUZ 90 HNOI GU’NYUOZ (MAIV ZEIZ BUO 
HLAAX). Maiv gunv meih duqv zoux sou ngopv liuz mv baac naaiv deix 
90-hnoi	ziangh	hoc	yaac	paanx	taux	meih	nyei.	Naaiv	deix	90-hnoi	ziangh	hoc	
se yiem nquenc duqv fungx mbuov hiuv nyei fienx mingh bun meih wuov hnoi 
jiex gorn funx mingh.

 Se gorngv meih tov Muangx Sic weic laaix meih duqv nyei nyaanh oix zoqc 
njiec fai dingh nor,, yaac se gorngv meih tov muangx sic ndaangc maengx 
dongh jiex gorn dongz buoz nyei hnoi nor, meih corc haih duqv jienv 
nyaanh fih mbuoqc lox wuov zuov taux meih mingh gorngv sic. Meih nyei 
benc piux maiv zuqc goiv yienc haih duqv jienv mingh zuov taux naaiv 
nzunc zengx sou bun nyei ziangh hoc (certification period) nzengc. Se 
gorngv muangx sic liuz dingc daaih meih maiv hingh nor, dongh meih zuov 
jienv mingh muangx sic nyei ziangh hoc zipv nyei nyaanh caux benc piux 
wuov haih benx bun zuqc camv jiex ndaangc mi’aqv.

 Caux jienv, hnamv daaih longx nyei bun meih siou jienv Mbuox Hiuv nyei 
sou nyei fienx-mbuoqc wuov daaih bun Muangx Sic Jien (Administrative Law 
Judge) mangc. Naaiv maaih longc jienv nyei hnoi-nyieqc.

 Oix tov Maungx Sic (State Hearing) nor, fiouh jienv “Tov Muangx Sic” nyei 
qongx yiem naaiv zeiv Mbuox Hiuv nyei formh nqa’haav maengx wuov. Se 
gorngv meih maiv haih bieqc hnyouv Ying Guoqv Waac (English) nor, mbuox 
yie mbuo meih gorngv haaix nyungc waac. Meih haih fiev fienx daaih porv 
mengh dongh meih hnamv daaih nquenc dongz buoz dorngc nyei jauv wuov 
caux	jienv	gorngv	mbuox	meih	qiemx	zuqc	tengx	faan	waac	nyei	jauv.	Fungx	
dongh meih tov muangx sic nyei fienx mingh bun nquenc wangc siangx gorn 
(county welfare department) yiem dongh Mbuox Hiuv nyei fienx maaih jienv 
nyei deic zepv wuov.

 Meih yaac haih longc waac tov Muangx Sic duqv nyei. Oix hnangv naaiv nor 
zoux	nor	heuc	douc	waac	finx	mingh	baeqc	heuc	nyei	hoc	yiem	1-800-952-5253	
fai	se	gorngv	meih	m’normh	ndung	nor	heuc	mingh	1-800-952-8349	(TDD).

State Hearings Division
P.O. Box 944243 
M.S. 19-44
Sacramento, CA 94244-2430
Douc Waac Hoc (916) 229-4187
State Hearings Division
Bay Area Regional Office
1515 Clay Street, #1203
Oakland, CA 94612
Douc Waac Hoc (510) 622-4000
State Hearings Division
811 Wilshire Boulevard,
Suite 1118
Los Angeles, CA 90017 
Douc Waac Hoc (213) 833-2200

State Hearings Division
355 West Grand Ave., 
Suite 4
Escondido, CA 92025-2649
Douc Waac Hoc (760) 735-5070

State Hearings Division
2550 Mariposa Mall, 
#3088
Fresno, CA 93721
Douc Waac Hoc (559) 445-5775


