
hh##@@//hhRRçç[[jjpp5577ÏÏppmm
]]jjiillhh[[ww##pp
kk,,ee≠≠oollçç]]eeppoo(EBT)
''ttbboojj®®\\1166##''®®ppqq““jj

77jjeeyy ®®--ÏÏiimm˚̊bb\\uujjmm  nnddeeppvvnn00  llƒƒnn\\
kk®®bb®®iiHH==ÏÏ==\\hh##@@//ee==““ZZççiihh

eeppuull<<44oo5577ÏÏppmm''hh44nnkk\\jjoozz,,oo

kk®®]]iijjpp55nnÏÏ//''≈≈hhkk==¿¿  ÇÇnniiÇÇ==''nnFF##[[kk==JJ˚̊zzNNoo55hhkk®®'',,ee]]ee""77ppkkbbjjmm
LL]]ee88]]$$""  kk11®®--oojj''&&((kkqqiijjuuzz√√oouu^̂rr""  ++rr""zz√√oouu^̂nndd<<aa66

1-877-328-9677 ≈≈hh
www.ebt.ca.gov

TTTTYY::  11--880000--773355--22992299  ((llhh[[ww##ppÇÇ==''nn##FF[[hhRRçç[[jjpphhddpp55nn''jj44hh
kk\\jjoozz,,oo˚̊bb\\iijjpp99jj[[ee[[oojj''zz√√oouuoojj''ddnnjj44hheeppuuoojj''eeppmmjjmm))

Ç Çnnii''oo˜̃jjvv==ooÇÇooppkknn}}yykk99JJkkpp||kkppJJoo˚̊$$ppuu˚̊bb\\iijjppvvnnyyDDee]]99jj[[
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hhFFppjj44hh®®[[<<pp,,jjppÇÇooppkknn}}yykk99JJkkpp||ÏÏ'';;kk®®66mm°°kk\\jjoozz,,oo
kkppJJiijjpp55hh//uu;;44uu==ÏÏ==\\mmoooojj''hhZZuujj44]]hhkklluu}}pp77jjhh˚̊DDppiikk==}}]]

ÇÇnnii==jj44oo==uukk==JJzz,,oooojj44pp55nn55vv//kk''¥¥uu''hh44nnkk\\jjoozz,,oo  EE

[[jjooMM$$00||°°˚̊bb\\ÏÏ88''††bbuu
qqiijjvv®®nnppPOS ((PPooiinntt--ooff--SSaallee))

qij®vnp POS ˚Boe[ep]Mh#@/ EBT 'h4n
k\joz,o Ï';,vpX[jj]≥k\joz,oe=“Zçih
,j6j'kbjmkl®h57Ïpmh#@/e=“Zçih'h4n
k\joz,o E k\joz,o,j;e=“Zçih,j6j'
≈h'h4neip˚ip7jZçih,j6j' epubomol<4okbjmkl®hoj'e=“7jÏim
l<4o57Ïpm'h4nk\joz,o kpJ]ji6ju\4o5=ep“$0| E ijp6ju
5=ep“$0|~o,j;,vpX[jj]≥k\joz,obomol<4okpJ]jiqijv®npPOS
kbjmeip5;j<4;e=“Nu˚b' E

qqiijjvv®®nnppbbooll<<44oo11nn##mmllhhyyddee]]ATM
((AAuuttoommaatteedd  TTeelllleerr  MMaacchhiinnee))

qijv®np ATM ß87jqij®vnpbol<4o˚b\ijp
kpJ]ji-pj8j' 6ju\4o5=ep“ epu®=o $̊pu
7jkl®;pk=}] ˚b\,vpX[jj]≥k\joz,obo
mol<4o57Ïpm'h4nk\joz,o E

kk\\00nnrriijj44]]PIN ((PPeerrssoonnaall  IIddeennttiiffiiccaattiioonn  NNuummbbeerr))
k\0nrij4] PIN ijpÏhpF04u˚b\k\joz,okl®h7jÏimh@#/ EBT 'h4n
k\joz,o k®b®iH≥l<ob"jijp˚]k\joz,ozij4o,j;kl®hh#@/'h4n
k\joz,o E qij®vnp POS †pukl®hoj'eip<pk®≠mv\|l]j˚]k\jo
z,ov;;h2ç[j\k\0n2ij4] PIN 'h4nk\joz,o E ß87joj'5n0j4p
/j4n˚b\k\joz,olç]yk'}p≥<p5;jk\0nrij4] PIN 'h4nk\joz,o E
kp|ß87j'kh}hk\0nrij4] PIN 'h4n
k\joz,ohZuj“kpJk®\qij®vnp POS E

nnXX[[jjjjQuest®
nX[jj Quest® ß87j$NjonX[jj˚b\k\joz,o†puk®P“k8eh=hZuj“kpJ
]ji1=j'6ju\4o5=ep“ Ï7'o $̊pue8]$"5=ep“ epuqijv®np POS ˚b\
,j;≥k\joz,o†bu"j k\joz,o,j;kl®hh#@/ EBT kpJ]ji6ju\4o
5=ep“≈hqijv®npkpj| E kpJk®\nX[jj
Quest® ß8ijpÇ'h9j[e[knnÏim
˚b\hZuj“"j57ÏpmÏim/j˚b\
k\joz,o,j;kl®hk®b®iHe=“ E Çni
1̊nu'onX[jj Quest® epuÇ'h9j[
5=jukp|kpJ]ji6ju\4o5=ep“ kpJvipk[\k\joz,oe=“5=ep“ E 

****



2

®®==oo˚̊$$ppuu˚̊bb\\,,jj;;kkll®®hhhh##@@// EBT ''hh44nnkk\\jjoozz,,oo
l84h®=o $̊pu/j˚b\k\joz,ok®P“ijpnX[jj
Quest® Ç=5=ju'tboj®\16#'®pq“j epuÇ=5=ju
lhk=nE

kk\\jjoozz,,oo,,jj;;kkll®®hhhh##@@//EBT ''hh44nnkk\\jjoozz,,ookkppJJ]]jjiiKK
qqiijjvv®®nnppPPOOSS  kk®®bb®®iiHH  ::
• kl®h57Ïpmh#@/e=“Zçih'h4nk\joz,o k®b®iHe=“Zçih,j6j' 
• kl®hl<4o57Ïpm'h4nk\joz,ok®b®iHe=“Zçih,j6j' ≈h 'h4n
eip˚ip7jZçih,j6j' Çb;7joFph=j'o epu5nk\}o5h[j4o

• boÇ6]mol<4ok;“®[8/®pl<4o'h4nk\joz,o
hFpj4h®[k[\z,o<pe=“5=ep“Ï'; ·,jln#mk=Jk®\
;Hj4hp6ju5=ep“kpj|‚ 

• boÇ6]mol<4ok;“®[8/®pl<4o'h4nk\joz,o
kbjmeip<4;e=“5=ep“ ·,jln#mk=Jk®\;Hj4hp6ju5=ep“kpj|‚

qqiijjvv®®nnppAATTMM  kk®®bb®®iiHHbboommooll<<44oo5577ÏÏppmm''hh44nn
kk\\jjoozz,,oo
kk\\jjoozz,,oo††ppuu''ookk®®PP““qqiijj®®vvnnpp PPOOSS
eeppuu÷÷≈≈hhqqiijj®®vvnnpp AATTMM  kkppJJ]]jjii::
• 6ju\4okl8¥uk1®-Zçih • 6ju\4o5=ep“5-°
• 6ju\4o5=ep“ujm° • -pj8j'
• 6ju\4o5nju

55,,®®[[kk\\00nnrriijj44]] PIN ''hh44nnkk\\jjoozz,,oo
• k\0nrij4]ÏhpF04u'h4nk\joz,o lç]y<pk8k6J"j Personal

Identification Number ≈h 7j[joM$®0k6J"j PIN E
• k'}u'j4\k[\/j˚b\k\joz,okl®hh#@/ EBT 'h4nk\joz,o k\joz,o
†pulç]yoj'kl®hk\0nrij4] PIN 'h4nk\joz,o k®heipÇbkz;|k=h#@/'h4n
k\joz,o†pukl®hoj'eip<p k®6mk\jo 
z,o†pueip,j;bomol<4o57Ïpm'h4n
k\joz,o<pk®≠m E

• g8jpz,o/j†buk\0nrij4] PIN 'h4nk\joz,ok®≠m E kp|'j4hh2ç[j\
5=juz,ooj4p5n5v/k'¥u'h4nk\joz,o epuz,o5]/judN4\eo2;5hk®',e]e"7p
]jiÇ='n#F[ E

''kkhh}}hh''oo˜̃jjoojj''[[jj''kk\\00nnrriijj44]] PIN
''hh44nnkk\\jjoozz,,ookkbbjjmmvvnnyyDDee]]99jj[[

• Çni5von'kn'k\0nrij4] PIN 'h4nk\joz,okpJk®\h#@/'h4nk\joz,o
klnjih#@/ ≈hkpJk®\'h4n:k=}]˚b\k\joz,o'o˜jv=o7jÏimh#@/'h4n
k\joz,o E

• Çni'o˜jv=ok\0nrij4] PIN 'h4nk\joz,o7joj'nrij4] E k\joz,o
eiplç]yl<4hk\0nrij4] PIN 'h4nk\joz,ok=Jz,ooj4p5n5v/k'¥u'h4n
k\joz,o nije7olƒ8nj' z,oe8]l<4okpJ6ju5=ep“ ≈hz,ob=k=}]k=
k®\o˚\u˚]k\joz,o;4u≥z,o5=jukpj|,j;=Ï=\Çpy57Ïpm5=ju,4n'h4n
k\joz,o E 

****
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• Çni5vokl®hk\0nrij4] PIN 'h4nk\joz,o lhenpk®hk\joz,oe8]"j
ijpp'/jzij4o5ov[u˚]5$Pjk®i\k\joz,o E

• kpJk[\k\joz,okl®hh#@/ EBT 'h4nk\joz,o k\joz,oijpåojn
Ïhpbu k®b®iHv;;h2ç[j\k\0nrij4] PIN 'h4nk\joz,o E k®henp7j
k\joz,ov;;k\0nrij4]eipl†]ilç]ykpJk®\o®=Ïhp k\joz,o†pueip,j;
kl®hh#@/'h4nk\joz,o<pk=}]k®≠m 'Ç6]=j4\˚]hFpj4h®[k[\[j4o
od/j\,jl-jl] E k®henp7jk\joz,oeip,j;5;jk\0nrij4] PIN
'h4nk\joz,ok= ÇniÇ='nF#[k=J˚zNo5hk®',e]e"7p ·k\0Ç='nF#[ijpv;|
kpJ0juklojmph#@/'h4nk\joz,o‚ E z,o5hk®',e]e"7peip†buk\0
nrij4] PIN 'h4nk\joz,ok= ~oqvh d̊pk8†puÏ7mk\joz,odçh'k\0nrij4]
PIN 'h4nk\joz,o E

• k®henp7jijpz,o/jzij4o†buk\0nrij4] PIN 'h4nk\joz,okbjmg8jp
oj',vpX[jj]®[k\joz,o ÇniÇ='nF#[k=Jz,o5hk®',e]e"7p7jhFpj4p ≈h
,kR®[j“k=Joj4poje'mj\#mdN4\57Ïpmnj-j'/Kk®b®iHdçh'k\0nrij4]
PIN 'h4nk\joz,o E

• k®henp7jijpz,o/jzij4omoh#@/'h4nk\joz,o epu†buk\0nrij4]
PIN 'h4nk\joz,o z,okpj|,j;kl®h57Ïpm'h4nk\joz,o⁄ k®henp7j
57Ïpm'h4nk\joz,olç]y<pk8bomokpJvipk[\k\joz,oÇ='nF#[ k=J
z̊No5hk®',e]e"7p 5577ÏÏppmmkkppjj||††ppuueeiippllçç]]yy<<ppddNN44\\nnuueeyy““kk®®≠≠mm E Çni
Ç='nF#[k=J z̊No5hk®',e]e"7p7jhFpj4pk®b®iHv\hk;j\h#@/'h4nk\joz,o E

STORE NAME
100 ANY STREET ADDRESS

CITY, STATE ZIP

TERM ID 258407
MERCH TERM ID 258407ABC
SEQ# 289
CLERK 107
06/02/99   10:25
CASE # C1234567890

TRAN AMT END BAL
CASH $   0.00 $ 125.00
FS $ 45.20        $ 229.80

FS PURCH    $ 45.20 APPROVED

*** DO NOT DISPENSE CASH ***

ey®-~blhk®n'5hvN]k®b®iH†bu
5;ÏppkpJijp5n'j4h;jmz√ou
8/®ph#@/e=“Zçihepu÷≈h
l<4o57Ïpmß8lç]y†bu5;ÏppkpJ
n4\klojm®[oj'5;/jm
'h4nk\joz,o E ey®-~b
lhk®n'5hvN]k®b®iH†bu5;Ïpp
kpJn4\v;uklojm ß8lç]y
'o˜jv=ohVuj4pbv;uklojm
'h4nk\joz,o E

††bbuu55,,®®[[55;;ÏÏppppll<<44ookkppJJnn44\\kklloojjmm®®[[oojj''55;;//jjmm

k®henp7jk\joz,o<4]hVuj4pbv;uklojm'h4nk\joz,o k®6mk\joz,olç]y
oj';4u†bu5;Ïpp57ÏpmkpJn4\klojm®[oj'5;/jm'h4nk\joz,o K
• ÇniÇ='nF#[k=Jk\0 z̊No5hk®',e]e"7p˚b\ijpkpJ z̊No0juklojmph#@/
'h4nk\joz,o ≈h

• ˚Bok®i\5;ÏppkpJn4\klojm®[5;/jmp8/®ph#@/e=“Zçih'h4nk\joz,o
kpJqijv®np POS ≈h

• ˚Bok®i\5;ÏppkpJn4\klojm®[5;/jmp8/®ph#@/e=“Zçihepu÷≈hl<4o
57Ïpm]ji5=[#'ve,pß-e/]p EBT ,jnmtbjp www.ebt.ca.gov E

• ˚Bok®i\5;ÏppkpJn4\p8/®pl<4o'h4nk\joz,o]jiqij®vnp ATM ≈h
qijv®np POS E ·k®henp7jk\joz,o˚Bok®i\5;ÏppkpJn4\klojm®[
5;/jm]jiijv®np ATM k\joz,o†pulç]yh4u$"zƒO\ 25 knp E)

kk\\jjoozz,,ooÏÏ88''˚̊]]††bbuu55,,®®[[55;;ÏÏppppkkppJJnn44\\kklloojjmm®®[[oojj''55;;//jjmm''hh44nn
kk\\jjoozz,,oo  kkppJJvviippkk[[\\kkll®®hhhh##@@//''hh44nnkk\\jjoozz,,oo⁄⁄
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kk®®bb®®iiHHee==““vvii0055==eepp““kkllooJJ®®[[ZZççiihh,,jj66jj''kkppJJ]]jjiiqqiijjvv®®nnpp PPOOSS  ::
k\joz,olç]y†bu5,®[5;ÏppkpJn4\klojm®[oj'5;/jm'h4nk\joz,o⁄ Çni
˚Bok®i\hVuj4pbv;uklojm ≈hÇ='nF#[k=J˚zNo5hk®',e]e"7pkpJvipk[\e=“
5=ep“ ≈hk\joz,o,j;˚Bok®i\5;ÏppkpJn4\klojm®[oj'5;/jm]jilh[w#p 
ve,pß-e/] www.ebt.ca.gov E
557766jjpp®®==11 kl®7nk®'nmovi05=ep“kloJ®[Zçih,j6j''h4nk\joz,o k®6m

5pjk=Joj4pÏ7'e8]l<4o E
557766jjpp®®==22 ÇB]h#@/'h4nk\joz,oz√ouqij®vnp5;v/;\4o5=ep“ (POS) ≈h

v6;h#@/ EBT 'h4nk\joz,ok=J≥z,oe8]l<4o E

''kkhh}}hhkkll®®hhhh##@@// EBT ''hh44nnkk\\jjoozz,,ookkppJJ]]jjii
qqiijjvv®®nnpp Point-of-Sale (POS) Machine

576jp˚b\k\joz,olç]yk1®-]ji,j;v0nz8jk=J]jilhk9=pqijv®np POS
®pÏim°˚b\k\joz,okl®h E Çni5vo“k®“]†pukz®n5vn57Ïpm®[z,oe8]l<4o E

kk®®bb®®iiHHee==““ZZççiihh,,jj66jj'']]jjiiqqiijj®®vvnnpp PPOOSS  ::
k\joz,olç]y†bu5,®[5;ÏppkpJn4\klojm®[oj'5;/jm'h4n 
k\joz,o⁄ Çni˚Bok®i\hVuj4pbv;uklojm ≈hÇ='nF#[
k=J˚zNo5hk®',e]e"7pkpJvipk[\e=“5=ep“ ≈hk\jo
z,o,j;˚Bok®i\5;ÏppkpJn4\klojm®[oj'5;/jm]ji 
lh[w#pve,pß-e/] www.ebt.ca.gov E
557766jjpp®®==11 kl®7nk®'n5=ep“Zçih,j6j''h4nk\joz,o k®6m5pjk=Joj4pÏ7'

e8]l<4o E ,jln#mk=Jk®\6ju5=ep“ k\joz,o,j;lç]y˚hu
˚;o5=ep“7jZçih˚b\ijpenwe=e=“kbjm˚≠o®[vi0'h4n˚b\
k\joz,oeipijpenwe=e=“ E 

557766jjpp®®==22 ÇB]h#@/'h4nk\joz,oz√ouqij®vnp5;v/;\4o5=ep“ (POS) ≈h
v6;h#@/ EBT 'h4nk\joz,ok=J≥z,oe8]l<4o E

557766jjpp®®==33 v;;h2ç[j\k\0nrij4] (PIN) ÏhpF04u'h4nk\joz,o k=Jk®\
hFp|k\0v;; E qijv®np†puhZuj“nX[jj **** 7j57Ïpnk\0
˚b\k\joz,ov;; E

557766jjpp®®==44 Çniv;;[joM “ENTER” E
557766jjpp®®==55 z,oe8]l<4ov;;h22ç[j\5;Ïpp]$i7jh#@/e=“Zçih E k®henp7j

5;Ïpp†=ol<4okpj|l†]ilç]y k\joz,olç]yv;;[joM“OK” ≈h[joM
“YES” E

557766jjpp®®==66 k\joz,o†pu=Ï=\5nk/JhVuj4pbk<|v[CiÏim;Hj4hhZuj“K
• kgOj|epu,jnmtbjp6ju5=ep“
• 5;Ïppl<4o˚b\k\joz,o<pe=“
• 5;Ïppg®"kpJn4\hFpj4h®[5;/jmp8/®p57Ïpmh#@/e=“Zçih'h4n
k\joz,o

557766jjpp®®==77 Çni'o˜jv=ohVuj4pb'h4nk\joz,o k®b®iHk\joz,o,j;†bu5;Ïpp
kpJn4\hFpj4h®[5;/jm5n'j4hk\joz,ok=Je=“Zçih,j6j'kpJ
k[\klojm E

Çni;u5;j"j k8eip,j;e8]$"zƒO\5n'j4hoj'kl®h57Ïpmh#@/e=“Zçih'h4n
k\joz,o epuk\joz,oeip,j;bomol<4o ≈hv\m,j4hioey“®[ 8/®p
57Ïpmh#@/e=“Zçih'h4nk\joz,ok®≠m E
kpJk[\˚b\k\joz,okl®hh#@/ EBT 'h4nk\joz,o 0W/eip,j;†bu"j
k\joz,oe=“vi0'h4n1®,k®≠m E
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kk®®bb®®iiHHbboommooll<<44ookkppJJ]]jjiiqqiijjvv®®nnpp PPOOSS  ::

k\joz,olç]y†bu5,®[5;ÏppkpJn4\klojm®[oj'5;/jm'h4nk\joz,o⁄ Çni
˚Bok®i\hVuj4pbv;uklojm ≈hÇ='nF#[k=J˚zNo5hk®',e]e"7pkpJvipk[\k=J
6ju5=ep“ ≈hk\joz,o,j;˚Bok®i\5;ÏppkpJn4\klojm®[oj'5;/jm]ji
lh[w#pve,pß-e/] www.ebt.ca.gov E

557766jjpp®®==11 ÇninjoÏn'z,oe8]l<4op6ju5=ep“"jk®]k\joz,o,j;bomo
l<4o57ÏpmkpJ6jukpj| epuk®]k8e8]$"zƒO\≈hk= E

557766jjpp®®==22 ÇB]h#@/'h4nk\joz,oz√ouqij®vnp5;v/;\4o5=ep“ (POS) ≈h
v6;h#@/ EBT 'h4nk\joz,ok=J≥z,oe8]l<4o E

557766jjpp®®==33 v;;h2ç[j\k\0nrij4] (PIN) ÏhpF04u'h4nk\joz,o k=Jk®\
hFp|k\0v;; E qijv®np†puhZuj“nX[jj **** 7j57Ïpnk\0
˚b\k\joz,ov;; E

557766jjpp®®==44 Çniv;;[joM “ENTER” E
557766jjpp®®==55 l<4hz,oe8]l<4o5,®[5;Ïppl<4o˚b\k\joz,o;4u<p E
557766jjpp®®==66 z,oe8]l<4ov;;h22ç[j\5;Ïpppl<4o57Ïpm˚b\lç]ybomo®[8/®p

'h4nk\joz,o E k®henp7j5;Ïpp†=ol<4okpj|l†]ilç]y k\jo
z,olç]yv;;[joM “OK” ≈h[joM “YES” E

557766jjpp®®==77 k\joz,o†pu=Ï=\5nk/JhVuj4pbk<|v[CiÏim;Hj4hhZuj“K
• kgOj|epu,jnmtbjp6ju5=ep“
• 5;Ïppe=“7jl<4o˚b\k\joz,o<pbomo
• 5;Ïppg®"kpJn4\hFpj4h®[5;/jmp8/®pl<4o57Ïpm'h4nk\joz,o

557766jjpp®®==88 Çni'o˜jv=ohVuj4pb'h4nk\joz,o k®b®iHk\joz,o,j;†bu5;ÏppkpJ
n4\hFpj4h®[5;/jm5n'j4hk\joz,ok=Je=“5=ep“kpJk[\klojm E

ÇÇnnii;;uu55;;jj""jj  kk\\jjoozz,,ooeeiipp,,jj;;bboommooll<<44oo®®[[88//®®pphh##@@//ee==““ZZççiihh
''hh44nnkk\\jjoozz,,oo<<ppkk®®≠≠mm  EE

557766jjpp®®==33 v;;h2ç[j\k\0nrij4] (PIN) ÏhpF04u'h4nk\joz,o k=Jk®\
hFp|k\0v;; E qijv®np†puhZuj“nX[jj **** 7j57Ïpnk\0
˚b\k\joz,ov;; E

557766jjpp®®==44 Çniv;;[joM “ENTER” E
557766jjpp®®==55 l<4hz,oe8]l<4o"jk\joz,oijp5h/ubomol<4o$0| E
557766jjpp®®==66 z,oe8]l<4ov;;h22ç[j\5;Ïpppl<4o57Ïpm˚b\lç]ybomo®[8/®p

'h4nk\joz,o·ß87j5;ÏppÇb;z8jk=J†pu5;Ïpp˚b\k\joz,oe=“
≈h~okl®;p7juk®henp7jk\joz,o;4ubomol<4oÏim5;Ïpp‚ E
k®henp7j5;Ïpp†=ol<4okpj|l†]ilç]y k\joz,olç]yv;;[joM
“OK” ≈h[joM “YES” E

557766jjpp®®==77 k\joz,o†pu=Ï=\5nk/JhVuj4pbk<|v[CiÏim;Hj4hhZuj“K
• kgOj|epu,jnmtbjp6ju5=ep“
• 5;Ïppe=“7jl<4ovnw=˚b\k\joz,o<pe=“ epu÷≈hbomo
• 5;Ïppg®"kpJn4\hFpj4h®[5;/jmp8/®pl<4o57Ïpm'h4nk\joz,o

557766jjpp®®==88 Çni'o˜jv=ohVuj4pb'h4nk\joz,o k®b®iHk\joz,o,j;†bu5;ÏppkpJ
n4\hFpj4h®[5;/jm5n'j4hk\joz,ok=Je=“5=ep“kpJk[\klojm E



6

kk®®]]kk88††ppuukk11®®--qqmmjjuu//jjkk®®hheennpp77jjqqiijjvv®®nnpp POS
kkll®®hhoojj''eeiipp<<pp

k®henp7jk\joz,oijp5h/u;4ue=“Zçih,j6j'˚b\k\joz,oijpenwe=e=“
k®6mqijv®np POS kl®hoj'eip<p ≈hz√ou6ju5=ep“eipijpqijv®np POS
z,oe8]l<4o†pu5hk[“$"e=“kpJk®\lobjnh#@/e=“ZçihÏimn$†po E z,o
\4o5=ep“$0|Çb;7j z,o\4o5=ep“]ji'"mdpL]ijpqijv®np POS k= E
z,oe8]l<4o†pu;$iumok\0h#@/ EBT 'h4nk\joz,o k®6mepu5;Ïpp
˚b\k\joz,o5;/jm E Çni5vo≥k\0nrij4] PIN 'h4nk\joz,ok=J
z,oe8]l<4o E z,oe8]l<4o†puÇ='nF#[njoÏn'"jk®]k\joz,oijp5;Ïpp
l<4ol84hl8j4pz√ou8/®pk®b®iHe=“Zçih,j6j'kpj|≈hk= E k®henp7jk\jo
z,oijp5;Ïppl<4ol84hl8j4pkpJz√ou8/®p'h4nk\joz,o k8†pu5vn≥k\jo
z,ov;|6D]k\0jkpJk®\h#@/e=“Zçihkpj| k®6mk\joz,o†pu=Ï=\n$†po
hVuj4pb;$iuÏim;Hj4h E ß87joj'5n0j4p/j4n˚b\k\joz,olç]y'o˜j
v=ohVuj4pbkp|k®b®iHbo5;Ïpp˚b\k\joz,o<p5;/jmk;“®[5;ÏppkpJ
n4\hFpj4h®[5;/jm˚b\ijpkpJk®\hVuj4pb EBT v;uklojm'h4nk\jo
z,o E 5;Ïppkp|ß87j5;Ïpp˚b\k\joz,oijpz√ouk[\h2√;hHzpkpJz√ou8/®p
'h4nk\joz,o E

kk\\jjoozz,,ooeeiipp,,jj;;kkll®®hhhh##@@//ee==““ZZççiihh,,jj66jj''kk®®bb®®iiHHbboommooll<<44oo®®[[88//®®pp
ll<<44oo5577ÏÏppmm''hh44nnkk\\jjoozz,,oo<<ppkk®®≠≠mm EE



87

''kkhh}}hhkkll®®hhhh##@@// EBT ''hh44nnkk\\jjoozz,,oo
kkppJJ]]jjiiqqiijjvv®®nnppATM

557766jjpp®®==11 Sno≈hÇB]h#@/'h4nk\joz,ok=Jz√ouqijv®np ATM E
557766jjpp®®==22 v;;h2 ç[j\k\0nrij4] PIN ˚b\ijpÏhpk\0'h4nk\joz,o

kpJk®\hFp|v;;k\0 Ï';v;;[joM “OK” ≈h[joM “ENTER” E
557766jjpp®®==33 kl®7nk®'n[joMbomol<4o

“WITHDRAW CASH” Ï';io
kl®7nk®'n[joM8/®p˚no
“CHECKING” E ·qijv®np ATM 
$0|kl®h[joMkN˜u®[kp|‚ E

557766jjpp®®==44 Çniv;;mo5;Ïppl<4ovb$\j'˚b\k\joz,o;4ubo 7j5;Ïppl<4o
5vb (7j.=j6'a/ 5;Ïpp $20 ≈h $200 ≈h5;Ïpp:k=}]) E
n$†pol<4o^Ivb$\j' epu&Ivb$\j' 7jn$†pol<4oÇ];7juk8
˚b\-gi]jk8<pkl®h E

557766jjpp®®==55 qijv®np ATM $0|†pue8]$"zƒO\h D̊pi E k®henp7jijp$"
zƒO\h D̊pi qijv®np ATM kpj|†puhZuj“kpJk®\o2[j4ol<4h
k\joz,o5,®[5;Ïppkpj| E k®henp7jk\joz,om4\l[i Çni
v;;[joMhdp “CONTINUE” E k®henp7jk\joz,oeip;4uh4u
$"zƒO\k= k\joz,o,j;v;;[joMv\hk;j\ “CANCEL” E

557766jjpp®®==66 qijv®np ATM †pudN4\l<4o epuhVuj4pbÇ7pk\joz,o E
557766jjpp®®==77 Çni'o˜jv=ohVuj4pb'h4nk\joz,o k®b®iHk\joz,o,j;†bu5;Ïpp

l<4okpJn4\hFpj4h®[5;/jm 5n'j4hk\joz,olç]yoj'l<4okpJ
k[\klojm E

ÇÇnnii;;uu55;;jj""jj  kk\\jjoozz,,ooeeiipp,,jj;;bboommooll<<44oo≈≈hhll<<44oo,,jj44hhiiooeeyy““  ®®[[
88//®®pphh##@@//ee==““ZZççiihh''hh44nnkk\\jjoozz,,oo<<ppkk®®≠≠mm  EE

[[ss]]iijjpp55nn00jj44pp°°55nn''jj44hhvvnnyyDDee]]99jj[[zz√√oouuoojj''kkll®®hhqqiijjvv®®nnpp AATTMM

• lvhuklh}hh#@/'h4nk\joz,o≥<pÏ';7jkln; E
• kl®7nk®'nmoo $̊puqijv®np ATM ˚b\ijpk$®9u5h$ß9l84hl8j4p ˚b\
k\joz,oijp,j'gia/vnyDe]9j[·Çb;7jkpJz√ou6ju5=ep“7jk®bi‚ E

• O'qmju/jk®b®iH5vo≥p'/jzij4o,j;k®i\k®P“k\0nrij4] PIN
˚b\k\joz,okl®h E

• 'j4hl<4o'h4nk\joz,o k®henp7jk\joz,oijp,j'gia/"jijp
vnyDe]9j[ E

• v=ol<4o h#@/ epuhVuj4pb'h4nk\joz,o7jlh“j4h E



8

''kkhh}}hh˚̊""''oo˜̃jjhh##@@// EBT ''hh44nnkk\\jjoozz,,oo
eeiippllçç]]yy 'o˜jv=oh#@/epuk\0nrij4]'h4nk\joz,okpJ7jÏimz8jk®≠m E
eeiippllçç]]yy k1®-≥Ç0; ≈hh4]h#@/'h4nk\joz,ok®≠m E
eeiippllçç]]yy n'kn'k®\≈hk1®-≥ijpznjiÇB]k®\hFp|[s/kg0J0juklojmph#@/ E
eeiippllçç]]yy bj4oh#@/'h4nk\joz,okpJe7]ki˚bo Ç='=n˜ap qij®vnp;j4o®{®y®{
qij®vnp;j4ov®n®{ qijv®np;j4ooj˚n]5;k'}u≈hoj˚n]®y®{Ç,k®≠m E
eeiippllçç]]yy v=oh#@/'h4nk\joz,okpJ6j\r" Çb;7jv=o®[k®\o $̊puvou=#'
0juklojio2[j4ovi0'"mdp ˚b\k1®-≥h#@/k=J7jkoju kl®hoj'eip<p E
eeiippllçç]]yy bj4ok;j\h#@/'h4nk\joz,oeiplhmz#]–˚]u˚]v=oh#@/'h4nk\jo
z,okpJo $̊pu˚b\ijpvnyDe]9j[hFpj4h®[<pkl®hÏ'; E
eeiippllçç]]yy k<|k;j\h#@/'h4nk\joz,ok®≠m–k\joz,o†pukl®hh#@/b˚b\
kp|7jk'}u'j4\˚0 ≥˚]k\joz,okpJ=Ï=\57Ïpm E qiMjuk=}] k\joz,o
,j;kl®hh#@/ EBT 'h4nk\joz,okpJk[\/j˚b\k\joz,ok®P“nX[jj
Quest® Ç=5=ju'tboj®\16#'®pq“j epuÇ=5=julhk=n E
eeiippllçç]]yy k<|k;j\h#@/'h4nk\joz,ok®≠mk®henp7jk\joz,odçh'®=5\kpJ
®[kl[j|k\joz,o,j;ijpkpJn4\57ÏpmkpJz√ouh#@/'h4nk\joz,o E
k®henp7jk\joz,o<4]h#@/ ≈h~oh@#/lç]yk8Ï\; ÇniÇ='nF#[k=J˚zNo5hk®'
,e]e"7p7jhFpj4p E Ï[ok8†puk®1-≥h#@/˚b\<4]kpj|bol<4oeip<p
k®6mepu57'jhk\joz,o5,®['kh}h=Ï=\h#@/g®" E 7joj'5n0j4p/j4n˚b\
k\joz,oÇ='nF#[k=J˚zNo5hk®',e]e"7p7jhFpj4pk=J]ji\w=9j[⁄ yj,j;lç]yoj'
k[\®hr"k1®-oj' k®b®iH=Ï=\h#@/g®"Ïimk=}] E

$$""zzƒƒOO\\ee88]]hh˚̊DDppii
$"zƒO\e8]h D̊pi ß87j$"˚b\6ju5=ep“≈h-pj8j'$0|,j;e8]$"h D̊pi®[
k\joz,okpJz√ouk[\®pÏim°˚b\k\joz,obomol<4o57Ïpm7jÏimh#@/
EBT 'h4nk\joz,o E kpJvipk[\k\joz,okl®hh#@/ Çni 1̊nu'oÇpy
kn;d®olhojnl<4h5,®[oj'e8]$"zƒO\h D̊pikpJk®\o2[j4o ATM ≈hkpJk®\
$NjonX[jjkpJ˚oH'qijv®np POS kpJz√ou6ju5=ep“ E k®henp7jk\joz,o
eip;4uh4u$"zƒO\e8]h D̊pik= k\joz,o,j;kl®7nk®'no $̊pub=k=}] E
k\joz,o,j;njoÏn'oje'mj\#mdN4\57Ïpmnj-j'/Kz√ou5]h4p'h4nk\joz,o
"jo $̊pu/j˚b\k\joz,o,j;bomol<4o'h4nk\joz,okbjmeip<4;h4u
$"zƒO\e8]h $̊pi E

$$""zzƒƒOO\\kkll®®hhhh##@@//
$"zƒO\kl®hh#@/ß87j$"zƒO\h D̊pi˚b\k8,j;≥k\joz,oh4u5n'j4hoj'bo
l<4o]jiqij®vnp ATM E k\joz,olç]y<p,vpX[jj]≥bomol<4o<pÏhp
bukpJz√ou˚0®pÏim°®[qij®vnp ATM ≈h POS kbjmeip,4n$"zƒO\ E hFpj4h
®[<pbol<4oÏhpbuk®6m k8†pue8]$"zƒO\YIknpbomo®[8/®p'h4n
k\joz,o 5n'j4hoj'kl®hh#@/7jh D̊pidiu°kpJ]jiqij®vnp ATM E k8eip
<p'j4hh2ç[j\7j˚zNoÏimpoj'bol<4o5=juÏhpbuk= 5;k[j|oj'e=“5=ep“
epuoj'e=“kbjmijpbomol<4okpj| E k8†pueipe8]$"zƒO\kl®hh#@/
5;k[j|oj'kl®hh#@/'h4nk\joz,okpJ]jiqijv®np POS E  k®henp7jk\jo
z,okl®hh#@/k®b®iH˚Bok®i\5;Ïpp†=ol<4o˚b\ijp5n'j4h5;/jmkpJ]ji
qijv®np ATM k\joz,o†pulç]yh4u$"zƒO\&)knp E
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kkppJJkk[[\\//jj˚̊bb\\llçç]]yyÇÇ==''nnFF##[[kk==JJ
˚̊zzNNoo55hhkk®®'',,ee]]ee""77pp]]jjiikk\\00LL]]hh44uull<<44oo

1-877-328-9677
kp|ß87joj'Ç='n#F[kbjmL]<4;h4ul<4o E 
˚zNodN4\57Ïpm,e]e"7pk®hok1®-oj'&(kqijuz√ou^r" +r"z√ou^nd<a6 k®b®iH
k$®BmÇpy5nÏ/'/jÏim˚b\k\joz,o,j;ijp5,®[h#@/ EBT 'h4nk\joz,o E
kpJk[\Ç='nF#[ k\joz,o†puÏ7h7jÏimqijv®npk$®Bm]hkbjm1n#mlhyde]
k®6m5nÏ/''h4nk\joz,o9j8kl®;p,j;k$®Bml<4h<pkbjmeip5;j<4;Ï7h
epmjm7jÏimz,o5]/ju˚zNo5hk®',e]e"7p E ;k$®im5=jukp|,j;ijpdN4\
Ç7p7j9jnj ,4uk$8n k,qnHjvq“\ ,j®vikp}p0juk®o] g̊0' e;p 16jv®n
qviu \jy qv '®n˜ epuky}]/ji E
ÇniÇ='nF#[ k®henp7j :
• k\joz,o<4]h#@/ ≈hlç]yk8Ï\;h#@/'h4nk\joz,o E
• h#@/'h4nk\joz,oÇ0;kl®hoj'˚\uk®o] E
• k\joz,oijp5h/u;4udçh'k\0nrij4] PIN 'h4nk\joz,o ®[kl[j|k\jo
z,ok$9;k\0 ≈hijpp'/jzij4o†buk\0nrij4] PIN 'h4nk\joz,o E
oje'mj\#mdN4\57Ïpmnj'-j'/K'h4nk\joz,o,j;Ï7mdçh'k\0nrij4]
PIN 'h4nk\joz,o<p E

• k\joz,oijp5h/u;4u†bu5,®[5;Ïppl<4o˚b\kpJn4\z√ou8/®p'h4n
k\joz,o E

• k\joz,olç]y<pk8e8]l<4o$"e=“qvh d̊pk\joz,oeip<p=Ï=\5=ep“
≈h~ok8e8]l<4ok\joz,ok®\n®[5;Ïpp]$i˚b\k\joz,o<pe=“ E

• k\joz,oijp5nÏ/' ≈hhZ[jjkN˜uk=}] E

kk11®®--oojj''&&((kkqqiijjuuzz√√oouu^̂rr""  ++rr""zz√√oouu^̂nndd<<aa66
1-877-328-9677 ≈≈hh

]]jjiikk886655==[[##''eevv,,ppßß--ee//]] www.ebt.ca.gov
TTTTYY::  11--880000--773355--22992299  ((llhh[[ww##ppÇÇ==''nn##FF[[hhRRçç[[jjpphhddpp
55nn''jj44hhkk\\jjoozz,,oo˚̊bb\\iijjpp99jj[[ee[[oojj''zz√√oouuoojj''ddnnjj44hh

eeppuuoojj''eeppmmjjmm))

oojj''bbjj44ooll<<44oohh22çç[[jj\\kkbbjjmmFFNNjj44\\
kpJ]ji0W/9j8kl®;p k\joz,o,j;kl®7nk®'n≥k8bj4oh2ç[j\l<4o57Ïpm
'h4nk\joz,o7jk'}u'j4\˚0 k=Jz√ou8/®pFNj4\$ƒ0pp-pj8j'≈h-pj8j'
n6®7[h2√;hHzp'h4nk\joz,o 7j57Ïpnkl®hh#@/ EBT E ÇninjoÏn'z,o
oj4p5n5v/k'¥u'h4nk\joz,ok®b®®iH≥<p†bu"jk®] oj'bj4ol<4oh2ç[j\kbjm
FNj4\ijpkpJz√ou0W/'h4nk\joz,o≈hk= epuk®b®iHnjoÏn'[s]ijp7jh D̊pi
k=}]5,®[oj'bj4ol<4oh2ç[j\kbjmFNj4\kp| E
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kk[[\\//jj˚̊bb\\kk\\jjoozz,,oo††ppuu
==ÏÏ==\\5577ÏÏppmm''hh44nnkk\\jjoozz,,oo

r̊"p˚0˚b\k\joz,o†pu=Ï=\h#@/e=“Zçihepu÷≈hl<4o57Ïpm'h4nk\joz,o
ß8,jln#mk=Jk®\k\0v;uklojmpk\05n5v/k'¥u'h4nk\joz,o E

kk®®hheennpp77jjkk\\00vv;;uukklloojjmmpp
kk\\0055nn55vv//kk''¥¥uu''hh44nnkk\\jjoozz,,ooßß88KK

hh##@@//ee==““ZZççiihh''hh44nnkk\\jjoozz,,oo††ppuu
iijjppddNN44\\ÇÇ77ppkkppJJKK

kk®®hheennpp77jjkk\\00vv;;uukklloojjmmpp
kk\\0055nn55vv//kk''¥¥uu''hh44nnkk\\jjoozz,,ooßß88  KK

ll<<44oo5577ÏÏppmm''hh44nnkk\\jjoozz,,oo††ppuu
iijjppddNN44\\ÇÇ77ppkkppJJ  KK

1 r"®=^ p˚0
2 r"®=& p˚0
3 r"®=* p˚0
4 r"®=( p˚0
5 r"®=) p˚0
6 r"®=_ p˚0
7 r"®=+ p˚0
8 r"®=Y p˚0
9 r"®=U p˚0
0 r"®=^I p˚0

1, 2, 3 r"®=^ p˚0
4, 5, 6, 7 r"®=& p˚0

8, 9, 0 r"®=* p˚0

ll<<44oo5577ÏÏppmm

5577ÏÏppmmhh##@@//ee==““ZZççiihh

• 57ÏpmijpdN4\Ç7pkpJr"v;und<a6 epur"O4h5n'jo E
• 5;Ïppl<4okpJn4\klojm®[5;/jm'h4nk\joz,okpJk[\bj4;˚0
lç]y<pÇhok=Jk®\5;Ïpp†=ol<4o5n'j4h˚0hFpj4h E

Çnio4]v=or"˚b\h#@/e=“Zçih'h4nk\joz,o†pulç]y<pk8bj4oh2ç[j\k=Jz√ou
8/®p'h4nk\joz,o K

____________________________________

Çnio4]v=or"˚b\l<4o57Ïpm'h4nk\joz,o†pulç]y<pk8bj4oh2ç[j\k=Jz√ou
8/®p'h4nk\joz,o K

______________________________________
(r"®=^≤ r"®=&≤ r"®=*p˚0)

(r"®=^k=J=4\†pur"®=^Ip˚0)



PUB 388 (Cambodian) (5/09)

SSTTAATTEE  OOFF  CCAALLIIFFOORRNNIIAA

HHEEAALLTTHH  AANNDD  HHUUMMAANN  SSEERRVVIICCEESS  AAGGEENNCCYY

DDEEPPAARRTTMMEENNTT  OOFF  SSOOCCIIAALL  SSEERRVVIICCEESS  

''hh44nn˚̊bb\\kk\\jjoozz,,oollÇÇ]]yy;;uu55;;jj
55,,®®[[hh## @@//÷÷kk\\00nnrriijj44]] PPIINN  ''hh44nnkk\\jjoozz,,oo

• k®henp7jk\joz,o<4]h#@/ ≈hlç]yk8Ï\;h#@/'h4nk\joz,o ÇniÇ='nF#[k=J
˚zNo5hk®',e]e"7p7jhFpj4p E

• Çni˚"'o˜jh#@/'h4nk\joz,o≥<p3\ E
• Çni'o˜jv=oh#@/'h4nk\joz,okpJz√ouo $̊puijpvnyDe]9j[ E
• Çni5vo≥z,o/jzij4okl®hh#@/'h4nk\joz,okbjmg8jpoj',vpX[jj] E
• k\joz,okl®hk\0nrij4] PIN 'h4nk\joz,ok'}u'j4\k[\˚b\k\joz,okl®h
h#@/'h4nk\joz,o k®\o˚\u˚]kpJk[\/j˚b\k\joz,okl®hn$†polobjn
h#@/e=“Zçih E

• Çni5vov=ok;j\h#@/'h4nk\joz,okpJ]jiqijv®np ATM ≈hPOS ≥knj| E
• ÇniÇ='nF#[k=Joje'mj\#mdN4\57Ïpmnj-j'/K'h4nk\joz,o k®henp7jk\jo
z,o$Nj4ndçh'®=5\kpJ E k\joz,o†pu,j;kl®h57Ïpm'h4nk\joz,okpJz√ou0W/g®"
'h4nk\joz,o E

55,,®®[[55;;ÏÏppppll<<44ookkppJJnn44\\hhFFppjj44hh®®[[55;;//jjmm''hh44nnkk\\jjoozz,,oo
• Çni'o˜jv=ohVuj4pb'h4nk\joz,o k®b®iHk\joz,o<p†bu5;Ïppl<4okpJn4\
hFpj4h®[oj'5;/jmkpJz√ou8/®p'h4nk\joz,o E

• Çni˚Bok®i\5;Ïppl<4okpJn4\hFpj4h®[oj'5;/jmz√ou8/®p'h4nk\joz,okpJ
vipk[\k\joz,ok=JN˜j'e=“5=ep“ E

• k\joz,o,j;bomol<4o5=ju,4n˚b\ijpkpJz√ou8/®p'h4nk\joz,oz√ouk[\
Ïimr"kpJ]jiqijv®np ATM ≈hqijv®np POS E ~oqvh d̊pkmjuk=J]jioj'5o/4]
,j;bol<4o<ppqijv®np ATM ≈hqijv®np POS ®[kl[j|k\joz,o,j;lç]yoj'bo
Ç6]kl®;p7judiu E 

• k\joz,o,j;˚Bok®i\5;Ïppl<4okpJn4\hFpj4h®[5;/jmkpJz√ou8/®p'h4n
k\joz,o]jive,pß-e/] www.ebt.ca.gov E

55,,®®[[qqiijjvv®®nnpp PPOOSS
• kl®hqijv®np POS k®b®iHe=“Zçih,j6j'7jÏim8/®ph#@/e=“Zçih ≈hk®b®iHbomo
l<4o57Ïpm'h4nk\joz,o E

• k8†pueip˚b\e8]$"zƒO\/jÏim 5n'j4hoj'kl®h57Ïpmh#@/e=“Zçih'h4nk\jo
z,ok®≠m E

• 6ju\4o5=ep“,j;e8]$"zƒO\h D̊pi5;k[j|oj'boÇ6]mol<4o k®henp7j
k\joz,oeip<pe=“5=ep“ E ÇninjoÏn'6ju5=ep“5,®[;Hj4h6ju E
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