
CCRC Application Process 
 

 
Application Review 

 
 
 

CCCB acknowledges receipt of 
application within 7 days. 

CCCB determines if the application is 
complete and notifies the applicant of any 
deficiencies within 30 days. If incomplete, Applicant is 

allowed sufficient time to 
submit additional materials. 

Once an application is complete, CCCB 
reviews the adequacy of the materials and 
notifies applicant of any deficiencies within 
120 days. 

CCCB responds to the applicant within 60 
days after receiving any additional requested 
materials. CCCB notifies Applicant if 

deficiencies have not been 
sufficiently addressed. 

CCCB may request 
additional information to 
continue process.   

If deficient, Applicant has 90 
days to respond to CCCB. 

CCCB may deny the 
application.    

Applicant may begin 
collecting reservation 
deposits of $1,000 or 1% of 
the entrance fee, which ever 
is greater.  All deposits must 
be placed in an escrow 
account. 

If application is adequate and complies with 
statutory requirements, CCCB issues a 
Permit to Accept Deposits. 

Application for Permit to Accept 
Deposits and Certificate of Authority is 
submitted to the Continuing Care 
Contracts Branch (CCCB) 

All reservation deposits 
must be converted to a 
Deposit Agreement within 
15 days after Permit to 
Accept Deposits is issued. 


