STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74

COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:

Sonoma County Human Services - Employment & Training Division 03-27-14

CWD CONTACT INFORMATION

NAME/POSITION:

Cindy Becerra - Welfare to Work Program Analyst
ADDRESS:

2227 Capricorn Way, Suite 100 - Post Office Box 1539 - Santa Rosa, CA 95402-1539

PHONE NUMBER: EMAIL ADDRESS:

(707) 565-5512 cbecerra@schsd.org

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies).

Please indicate the date your CWD will begin offering an FS program:
Program started 02/03/2014.

What types of services will be provided under the FS program?

Homelessness

Mental Health

Substance Abuse

Domestic Violence

Other, please list_any item a client or family member may need to assist them in participating.

ooo Qg

How will clients be informed of the FS program?

All Welfare to Work clients are being individually screened for the FS program at their appraisal interview and/or when
they disclose to a staff person their situation.

How will clients be able to request participation in the FS program?

At any point the client discloses their situation, all clients will be screened for FS during appraisal and/or when talking with
a staff member.

How will the county determine which clients will be selected for the FS program?

Family Stabilization Supervisor, Lead and specialized workers will make the final determination. A secondary review is
conducted in a weekly case conference meeting on all cases referred to FS.
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How will the county notify the clients that are participating in the FS program?

The client will be signing a FS plan and WTW 2 Activity Agreement which will explain the plan and

the services to be provided. The client will also receive an approval notice explaining that they have
been approved to receive services through the FS program.

How often will county staff contact FS families?

Clients that are enrolled in FS will have frequent contact with their FS worker. Clients will receive
frequent phone calls, home visits, and office visits based on their needs.

How will FS Intensive Case Management differ from general Case Management?

FS cases receive weekly or more often as needed contact and the focus expands from the
participant to the whole family. Workers act in more of an advocate role on behalf of families and this

may require attending meetings in schools, day care centers, etc. Intensive Case Management is
based on the client's individual needs.

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

Enhanced services with our in house AODS, Mental Health, DV, and CPS partners. Increased crisis
appointments slots so FS clients will be seen by Mental Health staff right away. Expand relationships

with outside agencies like shelters, rapid rehousing programs, and schools so that we may work
together to help our clients to resolve their issues.

What strategies will you use to link clients with these providers?

Assisting clients with transportation to community partners. Complete home visits to help FS clients
to ensure they have access to providers. The FS counselor will work with the client on a step by step

approach with intensive case management ensuring client has followed through will contacting
provider.

What strategies does your CWD have to transition clients to WTW?

As clients transition out of the FS program the FS counselor will bring in the WtW counselor to
meetings to help ease the transition of moving the client to the WtW program. At the beginning of

FS, the counselor will ensure clients understand the goal is to move to WtW and ultimately meeting
participation requirements and self sufficiency.

How does the FS program compliment or enhance your current services?

FS compliments the skills, knowledge and ability of WTW workers. Specialized FS workers will be

able to share their knowledge on additional resources in the area to help all staff build their resource
knowledge that will in turn help the client.
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Please include any other components of your FS program not covered above:
If funding is available, Sonoma County would like to offer a housing stability program. Research is

needed on the cost and type of program appropriate for the County.
Effective 07/01/2014 Sonoma County is adding a Resource Assistance Program. Clients and
workers will be able to meet with a provider to gain additional knowledge on other resources in the

area that will help the family. Program is currently being developed.

Please fill out this form electronically and submit to FSProgram @dss.ca.gov

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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