
Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be 
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies). 

Please indicate the date your CWD will begin offering an FS program: 

What types of services will be provided under the FS program?

How will clients be informed of the FS program?

How will clients be able to request participation in the FS program?

How will the county determine which clients will be selected for the FS program?

STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74 
COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:

CWD CONTACT INFORMATION
NAME/POSITION:

ADDRESS:

PHONE NUMBER: EMAIL ADDRESS:
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■■ Homelessness

■■ Mental Health

■■ Substance Abuse

■■ Domestic Violence

■■ Other, please list________________________________________________________________________________



How will the county notify the clients that are participating in the FS program?

How often will county staff contact FS families?

How will FS Intensive Case Management differ from general Case Management?

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

What strategies will you use to link clients with these providers?

What strategies does your CWD have to transition clients to WTW?

How does the FS program compliment or enhance your current services?
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Please include any other components of your FS program not covered above:

Please fill out this form electronically and submit to FSProgram@dss.ca.gov 

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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	Date 2 pg 1: 3-28-2014
	CWD1 pg 1: San Diego County – Health and Human Services Agency
	name/position3 pg 1: Richard Wanne, MA, MFT/Director  Health & Human Services Agency, Eligibility Operations 
	address4 pg 1:   1255 Imperial Avenue San Diego, CA 92101 suite #446
	phonenumber 5 pg 1: 619-338-2289
	emaladdress6 pg 1: Richard.Wanne@sdcounty.ca.gov
	please indicate7 pg 1: May 1, 2014
	Check Box8 pg 1: Yes
	Check Box9 pg 1: Off
	Check Bo10 pg 1: Off
	Check Box11 pg 1: Off
	Check Box12 pg 1: Yes
	otherpleaselist13 pg 1: Transportation, Utility, Emergency Assistance and Family Counseling Services
	howwill14 pg 1: Eligibility and contracted Employment Services will trained in the Family Stabilization program/policy expectations and guidelines.  Distributed draft program material to various partners for review and input, published county policy and procedures to County web site, created fliers that will be posted at various County and Employment Services sites, will mail informational fliers to individuals who are currently WTW sanctioned and made available to San Diego 2-1-1-various organizations, colleges/service providers as needed.
	howwillclients15 pg 1: Clients will be able to request participation in the FS program at any time by submitting a verbal or written request to:
• Contracted Employment Case Manager (ECM)
• Eligibility staff at any Family Resource Centers
• CalWORKs coordinators at local colleges
• 2-1-1
• ACCESS (San Diego County central point of contact for customers), and E-mail pubassist.hhsa@sdcounty.ca.gov
• Legal Aid and other community agencies
	howwillthecounty16pg 1: San Diego will follow state regulations in ACL 14-12 to determine Family Stabilization eligibility. Contracted Employment Case Manager will assess the participant and family’s crisis. Priority referral and services will be given to families with: 
•Eviction and/or utility shut-off notices which may put the family at risk of becoming homeless
•Emergency Transportation to provide limited assistance with essential vehicle repairs 
•Non-therapuetic Family Stabilization Mental Health issues
•Referrals to food assistance programs offered by the county or other agencies/community organizations
	howwillthecountynotify1 pg 2: Pending publication of FS notices and forms, San Diego County will use the approval or denial notices currently available for WTW supportive services (Ancillary and Transportation) in our eligibility determination system (CalWIN) and modify text as needed to issue adequate and timely notices. 
	howoftenwillcountystaff2 pg 2: FS families will be contacted by the contracted Employment Services sites, in person, by phone or by mail as often as needed to ensure participation in FS activities and services, to identify new barriers, monitor effectiveness of FS services and participant's progress or his/her need to be exempt, or transitioned to WTW, or placed in non-compliance.
	howwillFS3 pg 2: The ECM will work with FS participants to evaluate family needs in order to ensure services/referrals are provided. FS Intensive case management will differ from WTW case management as the participant and family will receive an in-depth assessment to identify barriers affecting WTW participation. FS intensive case management includes more frequent participant/family contact, and barriers to WTW participation and self-sufficiency are identified and resolved.
	whattypeofpartnerships4 pg 2: We will partner with our contracted Mental Health Services (MHS) and our Employment Services Contractor and County Behavioral Health Services (BHS)  will leverage current community relationships and develop others in order to offer services as needed. 
	whatstrategies5 pg 2: Contracted Mental Health Services staff are embedded in our Employment Services sites providing Alcohol/Drug (AOD) and BHS to WTW participants. Our plan is to incorporate an additional level of service to the households via a MHS FS Counselor. We will develop a partnership with Family Self Sufficiency providers for additional mental health services. Additionally,  2-1-1 San Diego connects people with community, health and disaster services 24 hours a day, 7 days a week. 
	whatstrategiesdoe6 pg 2: While active in FS activities/services, WTW hourly participation requirements do not apply.  The ECM manager will reduce participant hours in educational, training or other work-related activities and increase participation gradually while monitoring progress closely to determine the need for additional services. This will help the ECM evaluate whether additional  services are needed or he/she is ready to transition to  and fully participate in WTW activities.
	howdoesthefsprogram7 pg 2: The current CalWORKs Homeless Assistance benefits are a once in a lifetime benefit. FS Homeless Prevention Services Temporary/permanent Housing  and Utility assistance can be used to ensure a stable environment. WTW transportation supportive services provide for mileage and normal vehicle usage, however unforeseen vehicle repairs can be obtained via FS. Our current contracted MHS services which offer participants BHS and AOD services will be enhanced to allow for the MHS needs of the family. 
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